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MESSAGE FROM THE VICE CHANCELLOR

It is a great pleasure to issue a message at the Sabaragamuwa Social Sciences and
Languages Students’ Annual Symposium 2024 (10" SSLSAS). At our university, we
believe that research is a cornerstone of education. It drives innovation, fosters
critical thinking, and prepares our students to tackle the complex challenges of the
future. The findings of the studies presented today are a testament to the dedication
and passion of our students, who have embraced the opportunity to explore, question,
and contribute to their respective fields. I would like to commend these students for
their determination and firmness. Engaging in research requires not only intellectual
expertise but also resilience and creativity. You have embraced these challenges, and
your presence here today signifies your success and readiness to contribute
meaningfully to your fields. Research is the lifeblood of academic progress and
innovation. It drives societal advancement, informs policy, and fuels the engine of
economic growth. Our students’ endeavors are a crucial part of this continuum.

This symposium is not just about presenting findings; it is about engaging in
meaningful dialogue, exchanging ideas, and building a community of scholars. As
you listen to the presentations, | encourage you to ask questions, offer feedback, and
think about how these studies might inform your own work. Collaboration and
communication are vital components of academic growth, and | hope this event
fosters both.

| would also like to take a moment to thank our faculty members and mentors. Your
guidance, support, and expertise have been instrumental in shaping these young
researchers. Your dedication to fostering a nurturing and challenging academic
environment is deeply appreciated. In closing, | want to congratulate all of our
presenters regardless of the outcomes, your willingness to engage in research and
share your findings is commendable.

| do not doubt that the skills and knowledge you have gained through this process
will serve you well in your future endeavors.

Thank you.

Prof. M. Sunil Shantha
Vice-Chancellor
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MESSAGE FROM THE DEAN

Dear Students,

Itis an honor and a privilege to issue a message at the Sabaragamuwa Social Sciences
and Languages Students’ Annual Symposium 2024 (10" SSLSAS). Research
symposia are vital for nurturing the next generation of scholars and professionals.
They provide a supportive environment where students can grow academically,
professionally, and personally, preparing them to contribute significantly to their
fields and society.

As novice researchers, you have spent many hours exploring diverse topics, seeking
new knowledge, and pushing the boundaries of your disciplines. Today, we celebrate
your achievements and recognize the significant contributions you have made to
diverse fields of study. The interdisciplinary nature of this symposium encourages
you to look beyond your own fields. Collaborating with peers from different
disciplines can lead to innovative approaches and solutions to complex problems,
enriching their academic experience. These events are more than just platforms for
presenting research, they are integral to fostering a culture of inquiry, collaboration,
and innovation. Especially, it is a platform to build networks, foster collaborations,
and develop skills that will be invaluable in your future careers. Most importantly,
feedback is a critical component of the research process, and its importance is
especially pronounced at this nature of research conferences. So novice researchers
can receive constructive input from peers, mentors, and industry experts.

I would like to extend my heartfelt gratitude to everyone who contributed to making
this event a resounding success. The dedication and hard work of the faculty
members, organizers, and sponsors have been influential in providing this platform
for our students to showcase their research findings. Finally, | congratulate all the
presenters for your outstanding work. Your dedication and passion for research are
truly admirable. 1 wish you all the best in your future endeavors.

Sincerely,
Dr. Rohan Abeywickrama

Dean
Faculty of Social Sciences & Languages
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THE IMPACT OF DIGITAL BANKING SERVICE QUALITY ON
CUSTOMER SATISFACTION IN THE WESTERN PROVINCE OF SRI
LANKA

A.M.D.R.K Amarathunga” and H.M.S. Priyanath®
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

“rusiruamarathunga.123@gmail.com

The banking sector and other financial institutions play a vital role in the country's economy
with the advancement of technology. In response to the technological revolution and the
ever-increasing expectations of customers, banks have adopted digital banking services
through multiple channels such as the Internet, mobile phones, ATMs, and debit and credit
cards, shifting from manual to digital channels. This study aims to investigate how digital
banking service quality impacts customer satisfaction, with special reference to customers in
the Western Province of Sri Lanka. Multiple regression analysis was employed to analyze
the data collected from 350 customers. The results revealed that key dimensions of digital
banking service quality, including efficiency, system availability, responsiveness,
fulfillment, and privacy, significantly and positively influence customer satisfaction. These
findings suggest that enhancing the quality of digital banking service is crucial for increasing
customer satisfaction and sustaining a competitive advantage in the banking industry.
Therefore, banks should focus on continuous improvement of their digital services to meet
and exceed customer expectations, thereby fostering loyalty and retaining a competitive edge
in the rapidly evolving financial sector. This study provides valuable insights for banking
professionals and policymakers, aiming to improve digital banking experiences and customer
satisfaction.

Keywords: Customer Satisfaction, Digital Banking, Service Quality



FACTORS AFFECTING THE EFFECTIVENESS OF MICROFINANCE
LOANS IN SRI LANKA: WITH SPECIAL REFERENCE TO TEN
VILLAGE OFFICER DOMAINS OF AGALAWATTA DIVISIONAL
SECRETARIAT DIVISION

V.M.M. Arachchi'" and A.M.I. Gunarathna*
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

“virajmadushan934@gmail.com

Microfinance loans play a crucial role in empowering marginalized communities by
providing them with access to financial resources. This study investigated the factors
influencing the effectiveness of microfinance loans in the Agalawatta Divisional Secretariat
of Sri Lanka. The primary objective was to investigate the factors affecting the effectiveness
of microfinance loans, focusing on self-efficacy, decision-making, and social empowerment.
Specifically, the study draws on empowerment theory to identify key factors that contribute
to loan effectiveness. The sample size consisted of 100 individuals who had taken
microfinance loans between 2020 and 2023, drawn from each village officer's jurisdiction
within the region. Primary and secondary data were collected via structured questionnaires
and analyzed using binary logistic regression, ANOVA, and correlation. Findings highlight
the significant impact of self-efficacy, decision-making skills, and social empowerment on
the effectiveness of microfinance loans, contributing empirical insights to enhance the
understanding and implementation of microfinance initiatives in similar contexts. The
analysis reveals that self-efficacy, decision-making skills, and social empowerment
significantly influence the effectiveness of microfinance loans. Key factors identified include
educational level, economic participation, and gender equality. The study concludes that
enhancing these factors can lead to improved microfinance outcomes. It suggests that MFls
should incorporate training programs to boost borrowers' decision-making and self-
management skills. Furthermore, Policies that promote gender equality and encourage social
participation are essential for maximizing the benefits of microfinance. Effective
interventions by MFIs and policymakers can significantly enhance its socioeconomic impact,
particularly in rural areas where such initiatives are crucial for economic empowerment.

Keywords: Decision-Making Ability, Empowerment Theory, Microfinance Effectiveness,
Self-Efficacy, Social Empowerment



EFFECTS OF THE DIGITAL FINANCIAL INCLUSION ON ECONOMIC
EMPOWERMENT OF WOMEN ENTREPRENEURS IN SRI LANKA:
WITH SPECIAL REFERENCE TO THE BANDARAGAMA DS DIVISION

L.V.S.K. De Mel*" and M.S. Shantha!
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

*shahandemel@gmail.com

Digital financial inclusion is a development strategy that strengthens a country’s economic
development, improves the quality of life among marginalized people, and empowers them
economically through access to and use of quality digital financial services using digital tools
and devices affordably and sustainably. The main objective of this research is to inspect how
digital financial inclusion affects the economic empowerment of women entrepreneurs in Sri
Lanka. Therefore, the study collected primary data from 146 registered women entrepreneurs
and women businesses in the Bandaragama Divisional Secretariat through face-to-face
interview method using a printed structured questionnaire. Collected data were analyzed
using descriptive and inferential statistics and mainly analyzed through the Partial Least
Squares Structural Equation Modeling (PLS-SEM) with the help of Smart PLS (Version 4).
The study tested three hypotheses and only two hypotheses were accepted. The findings of
the study revealed that the usage of digital financial services and the quality of digital
financial services significantly positively affect the economic empowerment of women.
Besides, access to digital financial services does not significantly affect the economic
empowerment of women. This insignificance can sometimes be attributed to the difficulties
faced by the respondents in accessing mobile phones, internet facilities, infrastructure, and
the current economic situation in Sri Lanka. Thus, this study has generated new empirical
knowledge in the academic literature by providing recommendations to both the unit of
analysis and policymakers to empower women economically by encouraging the use and
access to quality digital financial services by improving digital financial education and
infrastructure by strengthening awareness of digital financial services.

Keywords: Digital Financial Inclusion, Digital Financial Services, Economic Empowerment
of Women, Women Entrepreneurs



FACTORS THAT INFLUENCE THE CREDIT CARD LIMIT OF CREDIT
CARD HOLDERS IN COLOMBO DISTRICT

W.A.K.N. Kavinda!” and A.A. Shantha!

!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka
“nuwankavinda21@gmail.com

Nowadays, the use of credit cards for transactions has become very popular and more
common. Various credit cards have been introduced for this purpose. When dealing with
these credit cards, the credit card limit is significant. This study focuses on the factors that
affect the credit card limits of credit card customers in the Colombo District. There are
various reasons for credit limits and this study was based on factors like income, age, and
education level. For this, a structured questionnaire was used to collect the data of 30 credit
card holders. Simple random sampling technique was used to get sample. Results of this
study indicate that there is a positive relationship between income and credit card limit.
There is a negative relationship between educational level and credit card limit. Hence, it is
evident that income mainly affects the credit card limit. Also, age and education level do
not directly affect the credit card limit. Overall, the findings highlight that income is the most
significant factor influencing credit card limits, while age and education level have minimal
direct impact. These insights are valuable for credit card issuers and financial institutions
aiming to optimize their credit limit policies and better understand customer
creditworthiness.

Keywords: Age, Credit Card Limit, Education Level, Income
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THE IMPACT OF PRIVATE TUITION ON GCE ADVANCED LEVEL
STUDENTS' PERFORMANCE: WITH SPECIAL REFERENCE TO
AKURESSA EDUCATIONAL ZONE

W.G.S.D. Laksri'" and A.M.I. Gunarathna®
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

“chamathkasamindi@gmail.com

This research delves into how private tutoring affects the success of GCE Advanced Level
students, in the Education zone of Akuressa. The study aims to investigate how types of
tutoring services, time devoted to tutoring, the number of tutoring sessions attended, and the
costs associated with tutoring impact students' academic performance in educational settings.
By utilizing a combination of surveys and statistical analyses as methodology, the study
examines the relationships between independent variables which are type of tutoring service,
time spent on tutoring, the number of sessions attended and tutoring expenses, and the
dependent variable (academic achievement in supplementary education). Data is gathered
from the 292 GCE Advanced Level students in Akuressa Education Zone, using a simple
random sampling technique through a structured questionnaire. Specifically, the type of
tutoring service provided, time spent in tutoring sessions, and the number of classes attended
show correlations with performance. This emphasizes the importance of tailored learning
environments, sufficient study time, and active participation in education. However,
expenditures on tutoring do not seem to have an impact on achievement within this context.
These findings stress the necessity for adaptable options, for tuition that meet individual
learning needs and preferences. Furthermore, the results indicate the significance of
improving resources and approaches in tutoring services to boost achievements efficiently.
These findings have implications for decision-makers, schools, tutors, and learners
underscoring the importance of evidence-based methods and ongoing enhancements in
private tutoring initiatives. In conclusion, this research enhances our comprehension of the
dynamics of tutoring and its impact on students' scholastic accomplishments. It offers
perspectives for education stakeholders and provides direction for future actions and studies,
in the realm of extra-educational support.

Keywords: Academic Achievement, Akuressa Education Zone, GCE Advanced Level, Private
Tuition, Supplementary Education



FACTORS ASSOCIATED WITH INVESTMENT IN MULTIPLE
QUALIFICATIONS AMONG GRADUATES AND ITS IMPACT ON
EARNINGS AND EMPLOYMENT IN SRI LANKA

R.M.K. Nimantha'* and G.R.S.R.C. Samaraweera'
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

"kavindunimantha99@gmail.com

This research examines the factors influencing the investment in multiple qualifications of
Sri Lankan graduates and examines the impact of these multiple qualifications on earnings
and employability among them. Three analytical approaches were used to achieve the three
specific research objectives using a sample of 2520 graduates based on the secondary data
from the Sri Lanka Labor Force Survey conducted in 2022. The first objective was to
investigate the factors associated with the investment in multiple qualifications of graduates.
The use of Binary Logistic Regression analysis revealed age, income, ethnicity, language
literacy, occupation, and degree field as the significant factors associated with this. Secondly,
the Endogenous Switching regression model was used to investigate the effect of multiple
qualifications on earnings and it indicated that having multiple qualifications positively
affects the earnings of graduates. Gender, degree field, experience, and area of residence also
play a significant role in determining the earnings of graduates. However, according to the
analysis for the third sub-objective to seek the impact of multiple qualifications on
employment, it was found that having multiple qualifications has a negative effect on
employability while age, degree field, and marital status emerge as the other key factors
associated with employment. Based on these findings, socioeconomic disparities, gender
inequalities, and mismatches between the qualifications of graduates and labour market
demands are highlighted and policy recommendations are proposed. This research
contributes new knowledge to the existing research literature on graduate education and
investment in multiple qualifications and the related labour market in Sri Lanka. It highlights
the need for further studies to explore the long-term effects of multiple qualifications on
graduates' career routes.

Keywords: Earnings, Employability, Graduates in Sri Lanka, Multiple Qualifications



THE IMPACT OF BUSINESS UNCERTAINTY DUE TO THE ECONOMIC
CRISES ON THE PERFORMANCE OF SMALL AND MEDIUM
ENTERPRISES IN SRI LANKA: WITH REFERENCE TO NIAGAMA
DIVISIONAL SECRETARIAT DIVISION IN GALLE DISTRICT

0.K.D. Sampath'” and H.M.S. Priyanath®
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

"okdsampath@std.ssl.sab.ac.lk

An economic crisis refers to a severe deterioration of a nation’s economic capability, which
may arise from financial downturns, economic slow-downs, and depression of foreign
exchange. The crises have negative effects on many sectors of the economy, particularly in
Small and Medium Enterprises (SMESs). This research aims to find out the impact of business
uncertainty on the performance of SMEs. To conduct this study, a sample of 60 SMEs
registered in Niagama Divisional Secretariat Division in Gall district has been selected using
the stratified sampling method, and 20 individuals from each sector have been included in
the sample in such a way that 03 sectors of agriculture, industry, and services are represented.
Data were collected using a structural questionnaire and data were analyzed using multiple
regression. According to the results, it is revealed that the business uncertainties caused due
to the economic crises have negatively affected the sales income, input supply, expenditure,
employment, and net profit of SMEs. The SMEs have suffered the most due to the shortage
of raw materials. Rising prices of raw materials and electricity costs were identified as the
related problems. To manage uncertainty, most entrepreneurs have adopted the use of cheap
raw materials, laying off workers and reducing production.

Keywords: Economic Crisis, Small and Medium Enterprises, Uncertainty



FACTORS INFLUENCING EMPLOYEE TURNOVER INTENTION IN
BADDEGAMA STAR FASHION CLOTHING (PVT) LTD APPAREL
INDUSTRY

P.M. Adihetti'", P.A. Dulanjani! and C. Wijethunga?

!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka
2Star Garments (Pvt) Ltd- Baddegama
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High employee turnover plagues the global apparel manufacturing sector, and Star Fashion
Clothing in Baddegama, Sri Lanka is no exception. This constant influx and efflux of
workers significantly impacts the company's operations and the local workforce. Therefore,
this research aims to identify the key factors influencing the intention to leave among Star
Fashion Clothing garment factory workers. The study investigates the impact of
environmental, individual, institutional, economic, and social factors on turnover intention.
A sample of 100 employees from the Baddegama Star Fashion Clothing garment factory
participated in the quantitative research, with primary data collected through a questionnaire.
Data analysis employed factor analysis, derivative analysis, and descriptive statistics using
IBM SPSS Statistics software. The findings reveal a positive correlation between
demographic factors and employee turnover intention. Furthermore, low wages were
identified as the most significant economic factor driving turnover intention. Consequently,
economic factors appear to be the primary driver of employee turnover within the study
sample.

Keywords: Employees, Employee Turnover Intention, Garment Industry



THE DETERMINANTS OF PARTNER AND NON-PARTNER VIOLENCE
AGAINST WOMEN BY LABOR FORCE PARTICIPATION IN SRI LANKA

M.A F. Afra"and G.R.S.R.C. Samaraweera®
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

"afra.althaf18@gmail.com

Violence against women is one of the biggest issues in developing countries, especially in
Asia, Africa, and South America while empowerment of women is considered as one of the
most important concerns of the United Nations’ Millennium Development Goals. The
objective of the study is to analyze the determinants of partner and non-partner violence
against women by labor force participation in Sri Lanka. To address the research objectives,
the researcher chooses positivism, a quantitative approach where the researcher studied the
sample as 2,264 women in Sri Lanka from urban, rural, and estates. Data was collected by
using the Women’s Wellbeing Survey (2019) conducted by the Department of Census and
Statistics. Descriptive statistics and Binary logistic regression models for both partner
violence and non-partner violence against women were used for the analysis. The study
revealed that education of the women, the residential sector, and the husband’s alcohol
addiction are significant factors associated with partner violence against women while the
same factors along with age and ethnicity affected non-partner violence against women. The
nature of partner and non-partner violence was disaggregated by labor force participation
using descriptive statistics. Important policy suggestions to overcome the issues of partner
and non-partner violence against women were proposed as the final contribution of the study.

Keywords: Education, Ethnicity, Labor Force, Partner and Non-partner Violence, Sri Lanka

10



THE IMPACT OF HRM PRACTICES ON THE CAREER SUCCESS OF
OPERATIONAL-LEVEL EMPLOYEES IN 5-STAR HOTELS IN SRI
LANKA

W.K. Damayanthi'” and H.M.S. Priyanath®
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

“koshiwkd@gmail.com

This study investigates the impact of human resource management (HRM) practices on the
career success of operational-level employees in five-star hotels in Sri Lanka. Given the
critical role played by HRM in enhancing employee capabilities, this research looks into
various HRM dimensions such as training and development, performance appraisal,
compensation and benefits, job rotation, and employee relations and their impact on
employees' career progression. Using a quantitative approach, data were collected from 120
operational-level employees across various five-star hotels through structured
guestionnaires. Findings reveal that effective training and development programs contribute
significantly to skills enhancement and career advancement, thus emphasizing the need for
continuous learning opportunities within the hospitality sector. Performance appraisals,
when conducted transparently and regularly, were found to have a positive impact on
employees' perceptions of their career paths, increasing their motivation and job satisfaction.
Similarly, well-structured compensation and benefits packages that include financial and
non-financial rewards are critical in fostering a motivated and committed workforce.
Recommendations for hotel management include investing in continuous training,
maintaining fair appraisal systems, offering competitive compensation, and fostering a
collaborative work environment. Future research directions are suggested to explore the
long-term impact of these HR practices on employee retention and organizational
performance.

Keywords: Career Success, Five-Star Hotels, Human Resource Management, Operational-Level
Employees, Training and Development
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THE IMPACT OF INTERNET BANKING SERVICE QUALITY ON
CUSTOMER SATISFACTION: WITH SPECIAL REFERENCE TO HNB
FINANCING IN GALLE DISTRICT

T.1.U. De Zoysa'*, A.A. Shantha' and H. De Silva?

!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka
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“t.ireshaudayangani@gmail.com

At present, the banking and financial sectors are expanding rapidly all over the world.
Internet banking service can be introduced as an electronic service mainly introduced by the
banking sector to facilitate the banking activities of customers. The main objective of the
study is to investigate how Internet banking service quality factors affect customer
satisfaction. The sub-objectives of the study are to identify the strengths, weaknesses,
opportunities, and threats related to Internet banking services. For this study, a sample of 120
customers of HNB Finance in the Ambalangoda area of the Galle district who were willing
to use its Internet banking service were selected. The sample was selected according to the
convenience sampling method. Also, a structured questionnaire was presented to them, and
primary data was obtained. Quantitative research has also been conducted. Here, the least-
squares structural equation model was used to analyze the data. SMART PLS software was
used for data analysis. In this study, five hypothesis tests were conducted, and among Internet
banking service quality factors, ease of use, efficiency, and fulfillment had a significant
positive effect on customer satisfaction. Accordingly, this study mainly investigates the
factors affecting customer satisfaction among customers who prefer to use internet banking
services and suggests that it is desirable to further develop them.

Keywords: Customer Satisfaction, Internet Banking Services, Internet Banking Service
Quality Factors
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IMPACT OF IMPORT TARIFF ON THE ECONOMIC PERFORMANCE
OF THE FOOTWEAR AND LEATHER INDUSTRY IN SRI LANKA

B.S.S. Fernando?!” and P.A. Dulanjani!
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

*swethafdo99@gmail.com

This study explores the outcome of imposing the tariff to imported footwear and leather
products for the period of January 2018 to December 2022. It attempts to understand how
alterations in tariff rates impact economic variables like importer prices, import quantities,
import values and the subsequent economic costs. The analysis applies a regression model
to assess these relationships that contain yearly data for 36 city-industry products on import
quantities, values, and tariffs, with a sample size of 180. Countries taken into the study are
China, Hong Kong, India, Singapore, U.A.E., U.K, U.S.A., Thailand, Vietnam, Australia,
Italy, and Pakistan. Further, it analyses the economic environment of the specified period by
considering how the Value Added Tax (VAT) and the Social Security Contribution Levy
have changed during the said period. The analysis found that with a 1% increase in tariffs
the prices paid by foreign exporters have gone down by an average of 31.61%, 67.44%
decrease in import quantities, and a 99.05% decrease in import values. It implies that the
higher the tariffs, the worse the economic effects, as not only foreign exporters partially
absorb the tariff rates to facilitate competitiveness, but also the import quantities and values
decrease substantially. It is observed that there is a general tendency of the tariff revenue to
increase over the years with occasional down surges while the total cost of imports also
records an increasing trend marked by occasional drops. It can be concluded that high tariffs
in the short run did not affect import levels because they might have been reduced due to
short-term influences like pre-arrangement or a hike in regional demand. The above findings
point to the fact that sustainable and certain tariff policies that can be adopted through
scientific approaches are necessary to regulate the market and improve efficiencies.

Keywords: Economic Outcomes, Import Quantities, Tariffs, Trade Policy, Welfare Loss
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EVALUATE THE EFFECTIVENESS OF PROFESSIONAL
DEVELOPMENT INITIATIVES FOR TEACHERS AT THE DENIYAYA
EDUCATION ZONAL OFFICE

W.A.T. Geethika'" and A.A. Shantha?
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The effectiveness of professional development initiatives for teachers is essential in
improving educational outcomes and encouraging continuous improvement in teaching
practices. This study evaluates the effectiveness of professional development initiatives
implemented for teachers in the Deniyaya education zonal office. The main goal is to explore
the factors influencing the effectiveness of professional development initiatives. The data for
this research was collected from teachers of schools belonging to the Deniyaya education
zone office. The study sample contained one hundred respondents. The respondents were
selected using the convenience sampling method. A questionnaire was administered online
for the collection of primary data. The questionnaire was created with four dimensions of the
independent variable such as the quality of the professional development initiatives, teaching
goals and topics covered in professional development initiatives and quality of resources
provided in professional development initiatives. The effectiveness of professional
development initiatives was identified as the dependent variable. Cronbach’s alpha,
Pearson’s correlation coefficients, and the multiple regression technique from SPSS statistics
software were used to analyze the collected data. The findings of the study indicated that
there is a positive relationship between the quality of the professional development
initiatives, teaching goals, topics covered in professional development initiatives, quality of
resources provided in professional development initiatives, and effectiveness of professional
development initiatives. Accordingly, it appears that independent variables significantly
impact the effectiveness of professional development initiatives. However, challenges such
as time constraints. Lack of funding and insufficient alignment with teachers’ immediate
needs can hinder the effectiveness of these initiatives. The findings underscore the
requirement for policymakers and educational leaders to prioritize and invest in high-quality
professional development as a key component of educational reform efforts.

Keywords: Effectiveness, Professional Development, Quality of Education
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THE BLEND OF PERCEIVED ORGANIZATIONAL SUPPORT AND
AGREEABLENESS ON SALE EMPLOYEES’ COMMITMENT TO
CUSTOMER SERVICE: WITH SPECIAL REFERENCE TO ASB FASHION
PRIVATE LIMITED, KALUTARA DISTRICT

D.S.R.M. Gunawardhana®* and A.M.l. Gunarathna*
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

“manorigunawardanal998@gmail.com

Organizational outcomes are closely correlated with organizational commitment. Naturally,
committed workers produce better work and raise an organization's level of production. It is
extended in response to its importance. Among these, providing excellent customer service
has emerged as one of the most important objectives. Despite the management's best efforts
to reinforce that dedication, staff members' disinterest in providing excellent customer
service causes them to fall short. The current study's main goals are to investigate how
agreeableness functions as a moderator and how perceived organizational support affects
commitment to customer service, taking for consideration the insights from organizational
support theory and social exchange theory. Data were gathered through the use of a census,
with particular attention paid to the ASB textile outlets located in the Kalutara district. The
findings indicate that Commitment to Customer Service is highly impacted by Perceived
Organizational Support. Additionally, the moderating effect of agreeableness was
corroborated by the outcome of the simple moderated regression analysis. As a result, this
will assist the textile store management in reconsidering their sales representatives. Being
one of the first studies to look at perceived organizational support in relation to commitment
to customer service, this one also adds to the body of research already in existence. It is
advised that future researchers focus on other respondents from various businesses and add
more variables to their study.

Keywords: Agreeableness, Commitment to Customer Service, Organizational Support
Theory, Perceived Organizational Support, Social Exchange Theory
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THE ROLE OF THE TECHNOLOGY ACCEPTANCE MODEL (TAM)
WITH E-CUSTOMER SERVICE ON CUSTOMER SATISFACTION: WITH
SPECIAL REFERENCE TO A PRIVATE BANK IN POLGAHAWELA

H.A.S.R. Hanchapola'” and G.R.S.R.C. Samaraweera*
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The research examines the relationship between the Technology Acceptance Model (TAM)
and customer satisfaction through the e-customer service of a selected private Bank in
Polgahawela. With the rising trends of electronic banking, it is important to know how
customers use and perceive these services to improve the customer experience and
satisfaction levels. The TAM model that combines perceived usefulness, perceived ease of
use, and user attitudes may offer a viable model to understand these interactions. Using a
mixed-method approach, data were collected from a sample of the customers of the selected
private bank in Polgahawela through a questionnaire. The study found that the perceived
usefulness and the perceived ease of use have a significant and direct effect on customer
satisfaction which ultimately validates the relevance of the relationship between the
Technology Acceptance Model and customer service (e-customers). Moreover, this paper
brings important considerations, dealing with the user-friendly design and working
capability of the e-banking platform. The insights can enable banks to perfect digital services
in line with their customers’ expectations, thereby driving deeper customer loyalty over time.
Understanding drivers of customer satisfaction within the TAM framework is crucial for
financial institutions to develop customer strategies to win the digital race in the competitive
banking sector. The research underscores the critical role of technology acceptance in
customer satisfaction and provides actionable recommendations for banks to enhance their
e-customer service offerings. This study not only contributes to the theoretical understanding
of TAM in the context of e-banking but also offers practical implications for improving
customer service quality in the banking sector.

Keywords: Customer Satisfaction, Electronic Banking, E-customer Service, Technology
Acceptance Model (TAM)
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EFFECT OF ORGANISATIONAL COMMITMENT ON TURNOVER
INTENTION OF SEWING MACHINE OPERATORS OF APPAREL
INDUSTRIES IN SRI LANKA: WITH SPECIAL REFERENCE TO GALLE
DISTRICT

G.S. Hansika'"and H.M.S. Priyanath?
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka
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Employee Turnover has become a persistent challenge in the apparel sector in the modern
business world. ldentifying the factors influencing turnover intention is crucial for
organisational performance and consistency. Human resources are the most valuable
resource in any organisation hence it is significant to pay attention to the retention of
employees to create a positive work environment. Therefore, the study attempted to explore
the effect of organisational commitment on the turnover intention of sewing machine
operators of apparel industries in Sri Lanka. The researcher aims to examine how various
dimensions of organisational commitment are affective, normative and continuance on the
turnover intention of operational-level employees of apparel industries in Sri Lanka. Among
sewing machine operators in this research context, 208 were selected using a simple random
sampling method. Utilising a quantitative research approach, data were collected through a
self-administered questionnaire. Multiple regression analysis is used to examine the effect of
organisational commitment on turnover intention. The results showed that all the dimensions
of organisational commitment have negatively impacted on turnover intention of sewing
machine operators of apparel industries in Sri Lanka. The findings of this study provide
valuable insights into navigating towards organisational success using development
strategies. Ensuring a strong organisational commitment has been instrumental in shaping
employee retention and ultimately fostering a remarkable workforce in the apparel sector.

Keywords: Affective Commitment, Continuance Commitment, Normative Commitment,
Organisational Commitment, Turnover Intention
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IMPACT OF GREEN SUPPLY CHAIN MANAGEMENT PRACTICES ON
THE FINANCIAL PERFORMANCE OF THE TEA INDUSTRY IN SRI
LANKA: WITH SPECIAL REFERENCE TO NUWARA ELIYA DISTRICT

K.J. Hansika®" and P.A. Dulanjani*
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“kjhansika@gmail.com

The rapid realisation of climate change caused to increase in environmental concerns and as
a result it has become a top priority among organisations worldwide. Consequently,
increased attention has been given to Green Supply Chain Management (GSCM) in recent
years to mitigate the negative impact of supply chains. The purpose of this research is to
identify the impact of green supply chain management practices on the financial performance
of the tea industry in Nuwara Eliya district, Sri Lanka. A quantitative study was carried out
for the study under an explanatory research design covering Nuwara Eliya district as the
research site. The population of the study was tea factories located in Nuwara Eliya district
and it was composed of 105 firms. A simple random sampling technique was used to select
83 respondents to collect primary data. A structured questionnaire was used to collect data
and they were statistically analysed using correlation and linear regression analysis. The
findings of the study concluded that green supply chain management practices had a
significant positive impact on the financial performance of the tea industry in Sri Lanka.
Internal environment management, cooperation with customers, eco-design, and green
purchasing show a significantly positive impact on financial performance while it shows
investment recovery had no substantial impact on financial performance in the tea industry.
The overall findings concluded that green supply chain management practices have a
significantly positive impact on the financial performance of the tea industry in Sri Lanka.
The study provided some insights into the types of GSCM procedures that a company should
implement to enhance financial performance. This research contributed to understanding
how GSCM practices and financial performance are related.

Keywords: Financial Performance, Green Supply Chain Management
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THE IMPACT OF ONLINE BANKING SERVICE QUALITY ON
CUSTOMER SATISFACTION: WITH SPECIAL REFERENCE TO THE
BANK OF CEYLON IN ELPITIYA BRANCH
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The banking industry has been able to create more innovative products and services, as well
as more effective delivery and processing channels, thanks to the technological revolution.
This study investigated the relationship between customer happiness and the quality of online
banking services at the Bank of Ceylon Elpitiya branch. The banking sector has significantly
changed due to ongoing technological improvements, particularly with the introduction of
online banking services. This study aims to examine how customer happiness is impacted by
the quality of online banking services. In the context of online banking, it primarily covers
the numerous aspects of service quality, such as tangibles, responsiveness, empathy, and
dependability. While qualitative research methods were also used in part, the study mostly
used quantitative research methods. Data from a sample of bank customers are gathered for
the study using a structured questionnaire and a quantitative research approach. Regression
analysis and correlation analysis are two data analysis approaches used to evaluate the
relationship between customer happiness and the quality of online banking services. The
results demonstrate that consumer happiness is highly influenced by the quality of online
banking services. In the online banking industry, it was discovered that timeliness and
dependability were the most important factors affecting consumer satisfaction. These results
offer insightful information that banks and legislators can use to raise the calibre of their
online banking offerings and consequently increase client happiness and loyalty. By
highlighting the significance of service quality in the context of online banking, the study
adds to the body of literature already in existence. It also provides banks with useful
recommendations for improving their online banking services to better serve their customers'
changing requirements and expectations. Ultimately, the study's conclusions led to the
recommendation that most bank employees receive online banking education. This study
sheds insight into the connection between customer satisfaction and online banking usage,
adding to the body of knowledge already in existence. The features and functionality of
online banking systems that have the biggest effects on client satisfaction might be the
subject of future research.

Keywords: Customer Satisfaction, Online Banking, Reliability, Service Quality

19
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The Sri Lanka Ports Authority (SLPA) is a government agency responsible for the
development, operation, and management of ports in Sri Lanka. It emphasizes the importance
of service quality in its operations, as it directly impacts employee satisfaction, job
satisfaction, and organizational effectiveness. The SLPA has found a significant positive
correlation between service quality and employee satisfaction. The main objective of this
study is to examine the effect of service quality on employee satisfaction in the Sri Lanka
Ports Authority. The study used the dimensions of service quality, physical appearance,
reliability, responsiveness, and empathy. Higher levels of physical appearance, reliability,
responsiveness, and empathy were associated with increased satisfaction. The SLPA can
enhance service quality by improving communication channels, investing in employee
training programmes, and enhancing the physical work environment. This research
contributes to existing literature on service quality and employee satisfaction, helping inform
strategic initiatives in the port and logistics sector. High service quality leads to improved
job satisfaction, motivation, and overall morale among employees. Specifically, aspects such
as reliable services, responsive management practices, and empathetic treatment emerged as
key drivers of satisfaction. Furthermore, the study highlights the role of organisational
support and effective communication in enhancing service quality and, consequently,
employee satisfaction. In order to carry out this study, a sample of 150 employees of the
Human Resources and Administration Division of the Sri Lanka Ports Authority was selected
through convenience sampling, a structured questionnaire was prepared, and a quantitative
survey was conducted using the primary data obtained from it. Smart PLS and SPSS software
have been used to analyse the data. According to the analysed data, there is a positive
relationship between empathy, physical appearance, and reliability with service quality.
Further, there is a negative relationship between the responsiveness and the service quality.
Also, descriptive analysis and correlation analysis are further used to identify the
independent variables that affect the dependent variable.

Keywords: Employee Satisfaction, Service Quality, Sri Lanka Ports Authority
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Moonlighting or multiple job holding is engaging in additional employment apart from the
primary employment in the labour market. With rapidly increasing price levels and
prevailing economic struggles, income earned by employed is not sufficient to fulfil their
basic human needs, mainly among the working poor. The main objective of this research is
to conduct a comparative study of the determinants of moonlighting and its impact on the
economic well-being of the working poor and the working non-poor in Sri Lanka. The unit
of analysis employed individuals 15 and above in the age of Sri Lanka. The study uses a
guantitative analysis method occupying the secondary data retrieved from the Sri Lanka
Labour Force Survey, 2022 conducted by the Department of Census and Statistics of Sri
Lanka. The findings of the binary logit model indicate that age, gender, marital status,
residential sector, and hours of primary employment have a significant impact on
moonlighting for both working poor and non-poor while household size and income of the
primary job specifically affect the moonlighting among working poor in addition to that
being an industrial sector worker affects on the moonlighting among working non-poor. The
endogenous switching regression model suggests that moonlighting increases the economic
well-being of both working poor and working non-poor considering monthly earnings, total
working hours, and primary job working hours. The study proposed individual, institutional,
and national level policies on moonlighting to increase the efficiency in the labour market
for both the working poor and working non-poor as the final contribution of the study.

Keywords: Economic Well-being, Moonlighting, Working Non-poor, Working Poor
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This study posited the stagnant and persistent problem of low labour force participation
among females. It was an enigma compared to the literacy level, life expectancy, rapid
population growth, health factors, and educational level of females in Sri Lanka. The main
objective of this paper is to explore the factors associated with female labour force
participation by focusing on spatial factors and educational attainment by utilising secondary
data from the 2022 labour force survey conducted by the Department of Census and
Statistics. In STATA software logistic regression models were employed to analyse the
relationship between factors and female labour force participation across different provinces
and education groups. This study revealed that female labour force participation among
provinces decreases when moving away from the western province and it increases with
women's education aligned with the socioeconomics, fertility, language literacy, disabled,
and training factors. Overall, both sub-samples show most socioeconomic factors have
significant effects while language literacy has an insignificant effect on female labour force
participation. It asserted the notable variations among provinces and education groups.
Moreover, it emphasised the regional disparities by highlighting the importance of
considering the provincial and educational differences in policy formulation. Then it
recommended promoting regional development programmes, implementing flexible hours,
and increasing childcare facilities based on the unique economic function of each province.
Consequently, this study contributes to the existing literature by discussing the concepts and
theories of female labour force participation. Indeed, to the best of my knowledge, this
research has contributed to the provincial-specific factors associated with female labour force
participation in Si Lanka.

Keywords: Educational Attainment, Female Labor Force Participation (FLFP), Regional
Variation, Spatial Factors
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Employees are an important asset to any organisation's competitive advantage, and training
and development are essential to make them more productive. Training and development of
employees is a major function of an organisation. It has a real impact on employee
performance. This research was conducted to identify the impact of training and development
on the employee performance of Bank of Ceylon staff members. This is because of the failure
of training and development in the banking sector to achieve the desired level of employee
contribution to their jobs and the lack of research articles examining the impact of
organisational training and development on employee performance in the Sri Lankan
context. This study was exploratory and cross-sectional. Here simple random method was
used to select the sample. 108 staff members working in three branches of the Bank of Ceylon
were selected. A questionnaire was used for data collection and the collected data was
analysed using SPSS software. The most important finding of the study was that there is a
significant positive relationship between training and development and employee
performance, identifying each dimension of training, training planning and training
evaluation has a significant positive relationship with employee performance. Training
planning has a relatively higher impact on employee performance than training needs
identification and training evaluation. To improve the employee performance of the team
members, the organisation should provide the most appropriate training and development
sessions for its employees, clearly identify the knowledge gaps, and use appropriate training
plans and proper training evaluation methods through which the organisation should train.
Further, will be able to be competitive through development advantage.

Keywords: Employee Performance, Staff Members, Training Evaluation, Training Needs,
Training Planning
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Providing pioneering facilities is an essential factor for the attractiveness of the banking
industry. Mobile banking applications are such an innovative service. Through this, all the
banking customers will be able to do banking activities more quickly and conveniently than
traditional banking. Hence, mobile banking service provides convenience, true mobility,
speed, and environmentally friendly service; Sri Lankan consumers do not accept this
innovative service and they conflict to use or less use this service. Therefore, the purpose of
this research is to study the factors influencing the impact of mobile banking application
features on customer adoption and engagement. The study observed perceived risk, trust, and
convenience as independent variables and the impact of mobile banking application features
on customer adoption and engagement as the dependent variable. This is a quantitative
research study where a structured questionnaire was disseminated among 71 mobile banking
application non-users under the convenience sampling method. Correlation and multiple
linear regression analysis were employed to analyse the hypotheses. The results revealed that
perceived risk, trust, and convenience positively influence the impact of mobile banking
application features on customer adoption and engagement. Convenience has been
recognised as the most influential factor. Furthermore, this study has provided an avenue for
the Sri Lankan government, banking authorities, software engineers, and service developers
to improve the impact of mobile banking application features on customer adoption and
engagement to increase consumers’ self-confidence to use mobile banking.

Keywords: Adoption, Applications, Banking, Customer, Features, Mobile
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This study investigates how increasing interest rates affect credit demand, especially with
regard to the Commercial Bank of Ceylon PLC. The study's objective is to provide a
comprehensive evaluation of how changes in interest rates impact the borrowing decisions
made by both firms and consumers. This research utilises quantitative methodology to
investigate past data on credit demand and interest rates. Significant patterns and
relationships are identified using a range of statistical approaches, including regression
analysis, unit root tests, and descriptive analysis. The results indicate a significant inverse
relationship between interest rates and credit demand, indicating that credit demand
decreases as interest rates increase. This connection remains accurate for all of the bank's
various credit products. The research additionally examines how these findings might affect
banking strategies and monetary policy, emphasising the necessity for banks to adjust their
marketing plans and product ranges in reaction to changing interest rate environments. The
study additionally highlights how important it is to maintain the bank's profitability and
competitive interest rates in check. It implies that creative financial strategies that lessen the
negative impact of high interest rates on credit demand could be beneficial for the
Commercial Bank of Ceylon PLC. The report ends with suggestions for banks to create
flexible strategies to maintain loan diversification in a range of economic situations and for
policymakers to ensure they take into consideration the wider economic effects of interest
rate changes. All things considered, this study advances knowledge of interest rate
fluctuations in Sri Lanka's banking industry and provides informative knowledge for
financial organisations and decision-makers who want to encourage stability and expansion
in the economy.

Keywords: Commercial Bank of Ceylon PLC, Credit Demand, Interest Rates, Monetary
Policy, Quantitative Analysis
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The movement of skilled or educated people to live and work abroad is known as Brain
Drain. The migration of university lecturers in a country greatly impacts that country's higher
education and damages the economic growth of developing economies like Sri Lanka. Most
university lecturers have migrated due to socio-political and economic factors. The main
objective of this paper is to explore the factors affecting the migration intention of university
lecturers in Sri Lanka. Primary data were collected through direct personal interviews and
online questionnaires were used for the study considering the convenience of the
respondents. This study's collected sample size was 87 lecturers from Sabaragamuwa
University of Sri Lanka. A stratified random sampling method was chosen to reach out to
them. This was performed as a factor analysis considering the migration intention of
university lecturers as the dependent variable for the structural equation model. The study's
findings show the important role played by the economic and socio-political pull and push
factors on respondents’ intention to migrate. The factor analysis revealed the effectiveness
of Socio-political push factors in terms of attitudes & perceived behavioural controls and
Socio-political pull factors on the migration intention of university lecturers in terms of
attitude, and subjective norms of the lecturers in a positive manner. The common impact can
be seen in the case of economic push factors regarding subjective norms. The economic pull
factors positively influence the migration intention of university lecturers in terms of their
perceived behavioural controls. To stop university lecturers' migration, this research will
direct the process of transforming the positive attitude, subjective norms, and perceived
behavioural control held by university lecturers toward migration to a negative one through
appropriate policy implications.

Keywords: Brain Drain, Migration Intention, Push and Pull Factors
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The purpose of this study is to investigate the impact of monetary policy on the profitability
of the banking sector in Sri Lanka. The rationale of this study lies in examining the complex
relationship between monetary policy decisions and banking sector profitability. Firstly, the
impact of monetary policy on the profitability of the banking sector in Sri Lanka in the long
run and short run will be identified and the impact of monetary policy on the profitability of
Sampath Bank PLC will be analysed secondly. Time series data for 30 years for the banking
system were used based on the Central Bank's annual reports while the data on Sampath
Bank were taken for 15 years from the annual report of the respective bank. Descriptive
statistics, regression tests, cointegration, and vector error correction models were used for
the analysis. The dependent variable of the study is the profitability of the banking sector.
It is measured by return on equity (ROE). Standard Deposit Facility Rate (SDFR), Statutory
Reserve Ratio (SRR), and Treasury bill rate are the independent variables. The research
found that there is no long-run relationship between the selected monetary policy variables
and the profitability of the banking sector, but Standard Deposit Facility Rate and Treasury
bill rate have established short-run relationships with the profitability. Sampath Bank data
did not show a significant relationship between monetary policy variables and the
profitability of the bank in the data analysis. The research did not have sufficient data to
examine the long-term and short-term relationships of the selected variables for the Sampath
Bank. Overall, the findings suggest that monetary policy can affect the profitability of banks,
which has major implications for authorities. The study implies that monetary policy plays
a critical role in shaping the profitability of the banking sector in Sri Lanka, mainly in the
short run.

Keywords: Monetary Policy, ROE, SDFR, SRR, Treasury Bill Rate
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This research aims to examine the effects of outdated technology on job performance within
the service sector, focusing on four critical dimensions. Performance and speed, reliability
and stability, functionality and features, and user experience. A comprehensive survey was
administered to employees of a selected government institution to collect data on their
experiences with outdated technology. Stratified sampling techniques were used for
collecting data. All the divisions of the institution are divided into 10 strata and 25 samples
from each stratum as a sample size of 250. The collected data were analysed using Stata 15,
employing descriptive statistics and regression analysis to identify significant predictors of
job performance. The results show that outdated technology harms job performance by
causing slowdowns, technical issues, and reliance on workarounds, reducing productivity.
Poor user experience also leads to dissatisfaction. Key predictors of job performance include
technology speed, ease of use, and user satisfaction, highlighting the need for technological
improvements. The results clearly show that outdated technology significantly impairs job
performance in the service sector. The findings underscore the substantial negative impact
of outdated technology on job performance in the service sector. To mitigate these effects,
organisations must prioritise technological upgrades and provide adequate training to
enhance employee productivity and satisfaction. This study emphasises the critical
importance of keeping technological infrastructure up to date to support effective job
performance and organisational growth.

Keywords: Job Performance, Outdated Technology, Reliability and Stability, User
Experience
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Sri Lanka’s Port Authority has faced labour disputes, workforce dissatisfaction and
operational inefficiencies. The study aimed to evaluate the effectiveness of labour relations
in improving service performance at Sri Lanka Ports Authority in Galle. It investigates how
employee motivation, unionisation, working environment, and training and development
practices influence the quality, performance, and efficiency of services. By uncovering these
relationships, the research aims to identify areas for improvement and ultimately enhance the
overall performance of the Port Authority. The population of this study is all the employees
who are working at Sri Lanka Ports Authority in Galle. A quantitative research method was
adopted, and the Stratified Sampling technique was used to select 114 of a sample using a
guestionnaire-based survey for the study. SmartPLS software was used to analyse the data.
The results indicate that service performance is positively and significantly affected by all
the independent variables of employee motivation, unionisation, training and development,
and working environment. The study also showed that a significant positive correlation exists
between labour relations and service performance, The success of any organisation depends
on human resource practices, which are important for achieving and maintaining high-quality
employee performance. Provide better convincing about how maotivation helps to enhance
employees’ skills, commitment, and performances and ultimately achieve organisational
goals. Evaluating labour relations’ effectiveness in improving service performance can
optimise the port’s economic contribution and strengthen Sri Lanka’s position in global trade
networks.

Keywords: Employee Motivation, Labour Relations, Service Performance, Training and
Development, Working Environment
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For an organisation, its customers are an important factor. The reason behind this is that the
organisation's customers are crucial to reaching its goals and sustaining itself. This research
aims to investigate the effects of economic crises on saving. Such economic events have a
critical impact on various aspects of the economy, such as contributing to major financial
instability, especially in the savings of consumers. This study focuses on the following
research questions: This research study will seek to find out how economic crises affect
consumers’ savings using the Bank of Ceylon in Baddegama. Economic crises have several
impacts across several sectors of an economy that play a role in financial and consumer
savings. Specifically, the goals of the study are to determine the current level of consumer
savings with the Bank of Ceylon, to identify reasons that lead to variations in these savings
during cyclical changes in the economy, and to propose measures for considering the
negative impact of these changes at BOC. Therefore, this research was carried out using a
guantitative research method. This population incorporates all customers with whom
transactions take place in the Bank of Ceylon. Especially, the current convenience sampling
technique was employed with 75 customers in total. The questionnaire-based survey method
was used as the data collection method. The primary source of information was obtained
through a questionnaire survey for the present study. The observations made from this
research pointed towards a strong negative relationship between inflation rates,
unemployment, and government policies vis-a-vis consumers’ savings in the Bank of
Ceylon. Governmental measures also remain important since, for example, low nominal
interest rates discourage saving due to inferior returns to this activity while high taxes on
interest income also discourage savings. These include implementing policies that will
guarantee better interest rates, encouraging long-term saving methods, offering better, faster,
and safer online and mobile banking facilities, and spreading information about saving
programs.

Keywords: Customer Savings, Economic Crisis, Government Policies, Inflation Rate,
Unemployment
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The banking system is crucial to maintaining the financial stability of a country. The bank
mainly accepts deposits and provides loans to people who need money for different purposes.
The profitability of the banking system determines the survival of the banking system in the
long run. It is mainly influenced by the macroeconomic factors of a country including
economic growth, inflation, public debt, exchange rate, and interest rate. The main objective
of this study is to identify the impact of macroeconomic factors on the profitability of the
Bank of Ceylon in Sri Lanka. There are two sub-objectives of this research to study the long-
run impact of the macroeconomic stability on the profitability of the Bank of Ceylon, while
the second specific objective discusses the short-run impact of the macroeconomic stability
of Sri Lanka on the profitability of the Bank of Ceylon. The secondary data were obtained
from the Annual reports of the Central Bank of Sri Lanka and the Annual reports of the Bank
of Ceylon from 1990 to 2021. Time series data analysing methods including the
Autoregressive Distributed lag Model (ARDL) were used in the study. The study concludes
that economic growth and interest rates have a significant impact on the profitability of the
Bank of Ceylon in both the long-run and short-run. Important institutional-level policies were
proposed to the Bank of Ceylon as the final contribution of the study.
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Studying at international schools is currently a prominent trend in Sri Lanka. Driven by
business objectives, these schools have emerged as significant competitors to public schools.
The international schools in Sri Lanka offer a choice of following either a national
curriculum, approved by the Sri Lankan government and taught in English medium or a
curriculum approved by the English government. This study aimed to evaluate the factors
influencing the demand for curricula offered by international schools. The demand for
curriculum selection was analyzed based on economic, individual, and socio-economic
factors. The population for this study comprised international schools in the Colombo
district, with a sample of 361 participants who were parents of students above the 9" grade
who are pursuing their GCE Ordinary Level and Advanced Level education. Data was
collected through a questionnaire distributed among the parents of students in three selected
leading international schools in the Colombo district, and the data analysis was performed
using the binary logistic regression model. The factors affecting the demand were identified
based on an extensive literature review and a preliminary study. The results indicated that
individual factors such as gender, academic capability the future educational aspirations of
the student, and the educational background of the parent, significantly impacted the demand
for a curriculum. Additionally, household income, as a socio-economic factor, also showed
a significant influence. Furthermore, the economic factors, including the cost of the
curriculum and complementary expenditures i.e. supplementary tuition fees, significantly
affected the demand for both national and international curricula in international schools in
the Colombo district.

Keywords: Binary Logistics, Colombo District, Curriculum Demand, International
Curriculum, International Schools
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The disproportionate distribution of males and females among different occupations is called
gender-based occupational segregation. This study explores the determinants of gender-
based occupational segregation and its impacts on wage differences and labor supply in Sri
Lanka. It examines how age, ethnicity, residential sector, marital status, education level,
vocational training, and industrial sector affect the centering of workers into male-dominated
occupations, female-dominated occupations, and gender-integrated occupations by using
Multinomial Logit Regression. In addition, Endogenous Switching Regression has been used
to explore differences in monthly earnings and weekly working hours of workers in male-
dominated occupations and female-dominated occupations. The study has used Labour Force
Survey data which was conducted by the Department of Census and Statistics of Sri Lanka
in 2022. The study used Individual data of 29,170 employed people. The key findings
indicate that factors such as non-Sinhalese, rural and estate sectors, ever-married, tertiary
education level, vocational training, and the agricultural sector have a significant impact on
determining gender-based occupational segregation despite their age. The results further
reveal that workers in male-dominated occupations have higher earnings, but unfavorable
working hours. On the other hand, female workers in both male-dominated occupations and
female-dominated occupations have lower earnings but most probably they have favorable
working schedules. The study concludes the inter-relationship between earnings and working
hours in shaping gender-based occupational segregation patterns. Further, it is also
concluded that women are crowded into female-dominated occupations with low income due
to different gender roles and ideologies. Promoting equal gender roles by reducing gender
stereotypes, reducing gender pay gaps, flexible work schedules, ensuring good working
environment, and reducing discrimination against women can encourage gender equality in
the Sri Lankan Labour market.

Keywords: Discrimination, Earning Differentials, Gender Equality, Longer Working Hours,
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This research explores the impact of financial and non-financial incentives on employee
retention in selected apparel institutions in Sri Lanka. The study aims at identifying the
incentives that has a significant influence on the employees' decisions to remain with the
organization. Utilizing a quantitative approach, data were collected through surveys
administered among 300 employees, covering various demographics and job positions. This
research employed a stratified sampling method to select the sample. Both descriptive and
inferential statistics were used in SPSS version 27.0 in the data analysis. The reliability of
variables was tested by Cronbach’s Alpha coefficient. The average result of the variables
was 0.866 which can be identified as satisfactory. Estimated regression and correlation
models were used for testing the hypotheses. The findings revealed that both financial
incentives i.e. bonuses and salary increments, and non-financial incentives i.e. training, and
development opportunities, and a positive work environment play crucial roles in enhancing
employee retention. Financial incentives were found to have a direct and strong positive
correlation with retention, confirming that employees who feel adequately rewarded are
more likely to stay with the company. Non-financial incentives, including training and
development programs and a positive work environment, also positively influence employee
retention. The correlation analysis revealed significant positive relationships between
employee retention and the variables of financial incentives (bonuses and salary increments),
training and development, and a positive work environment. The findings suggest that while
both financial and non-financial incentives are crucial, salary increments and a supportive
work environment play the most substantial roles in influencing employees' decisions to stay
with the organization. These insights can help apparel industries develop strategies to
enhance employee retention by focusing on competitive salary packages and fostering a
positive, growth-oriented workplace culture.
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This study explores the impact of workload and supervisor pressure on employee well-being
in the Sri Lanka Customs Department. Accordingly, this research aimed to investigate the
impact of the workload, time consumption, supervisors’ support, and extending deadlines on
the employee well-being of the customs officers in the Sri Lanka Customs Department. An
explanatory and deductive approach was primarily used in this study. A sample of 130
customs officers was randomly selected through a cross-sectional and quantitative sampling
method. Primary data were collected through a five-point Likert scale questionnaire. Pearson
correlation and multiple regression were used to measure variables and analyze data. The
results suggest that there is a significant impact on the employee well-being of customs
officers due to the workload and supervisor pressure in terms of workload, time consumption,
and extended deadlines. However, the supervisor's helpfulness does not have a significant
impact on the well-being of the customs officers. Further, it is found that the workload, time
consumption, supervisor helpfulness, and extending deadlines have a negative relationship
between the employee well-being of the customs officers as well as those independent
variables negatively impacting the employee well-being of the Sri Lanka Customs
Department, and adjusted R square is 84.3%. Then we can identify a negative impact on the
customs officers’ well-being. This involves making guidance, stress management courses,
and mental health services accessible. Moreover, providing training courses with an
emphasis on time management, stress reduction, and developing resilience are important.
Supervisors should also receive leadership training so that they can implement supportive
management techniques.

Keywords: Employee Wellbeing, Extending Deadlines, Time Consumption, Quantity of
Workload, Supervisor Helpfulness
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*sudeshikakawindi@gmail.com

Financial institutions are currently facing a challenge in maintaining sufficient liquidity due
to the incorrect loan installment payments of the borrowers. The main objective of this study
is to examine how the current economic crisis has impacted the borrower’s willingness and
ability to repay their debt and gain knowledge about the successful handling of defaults by
financial institutions. Both primary and secondary data collection methods were used to
collect data in this study. A structured questionnaire with both open-ended and closed-ended
guestions was presented to 300 borrowers who were chosen through a random sampling
method. In some cases, the information reports given by the loan customers while availing
of the loan were also used for this study. The study's findings indicate that the ability to pay
off debt has decreased as a result of the economic crisis, which includes recent foreign
exchange issues, inflationary economic conditions, drought conditions, declining
agricultural income, blocked business income, etc. As a result, it was determined that the
plans for rescheduling and restructuring the loan to include grace periods need to be put into
effect. Further, it was discovered that customers needed to be made aware of the importance
of loan repayment. It was revealed that there should be a good relationship between the
borrowers and the financial institution to collect the loan installments properly. Reasons
affecting the avoidance of loan payment should be investigated and measures should be taken
to provide grace periods, transfer installments to convenient days, change installments,
change interest rates, etc. In conclusion, a good understanding should be given of the pattern
of loan installments, payment dates, and consequences. Accordingly, it appears that irregular
loans can be reduced.

Keywords: Ability to Pay, Borrowers, Defaults, Loan, Willingness to Pay
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FINANCIAL DEVELOPMENT AND ENVIRONMENTAL QUALITY:
EVIDENCE FROM SRI LANKAN PERSPECTIVE
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The effect of “financial development” on CO, emissions remains an unsolved problem in the
previous literature and CO; emissions are connected to environmental distractions, posing a
significant barrier to sustainable development. This unsolved issue is common in both
developed and developing countries. From a developing country perspective, this study
attempts to determine the impact of financial development on environmental quality in Sri
Lanka, employing time series data covering the period of 1990-2021. The Autoregressive
Distributed Lag Model (ARDL) is manipulated for the empirical investigation. The financial
development is assessed through the financial market and institutional development.
Alongside, the environmental quality is captured through the CO, emissions. Further,
economic growth, energy consumption, and trade openness are employed as control variables
in the model. The findings reveal that financial market development and energy consumption
contribute to lower environmental quality in Sri Lanka. However, financial institutional
development and trade openness have no significant impact on environmental quality in the
country. Further, results show that economic growth can improve the environmental quality
in the country. The study's outcomes recommend addressing policies to minimize the
ecological concerns of market-based financial development and energy consumption. In
contrast, economic growth policies must be balanced and strengthened to maintain the
quality of the environment in the country.

Keywords: Autoregressive Distributed Lag Model, CO, Emissions, Environmental Quality,
Financial Development, Sri Lanka
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PERFORMANCE OF SMALL AND MEDIUM-SCALE FARM OWNERS:
WITH SPECIAL REFERENCE TO NEW ANTHONY'S FARMS
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Small and medium-scale sector is often hailed as the backbone of both developed and
developing nations as they play a pivotal role in their economies. Therefore, enhancing the
growth of small and medium farm owners is crucial for achieving sustainable development.
This research aims to explore the influence of accounting practices on the financial
performance of small and medium-scale farm owners in New Anthony's Farm. The target
population comprises small and medium-scale farm owners in New Anthony's Farm, with a
sample of 60 entrepreneurs selected using simple random sampling. The data were analyzed
using the SPSS statistical package, employing a multiple regression model to discern the
relationship between dependent and independent variables. The study investigated various
facets such as the level of accounting knowledge, maintenance of accounting records,
preparation of financial statements, and challenges associated with accounting practices on
financial performance. The findings indicated that the purpose of preparing accounting
reports significantly impacts financial performance, whereas the purpose of accounting
reports itself does not. Overall, the research revealed a noteworthy effect of accounting
practices on the finances of small and medium farm owners. Consequently, the study
recommends enhancing educational certification in accounting practices. This could be
achieved through organizing seminars and workshops to emphasize the importance of
maintaining accurate records.

Keywords: Accounting Knowledge Level, Accounting Practices, Financial Performance,
Medium-Scale Farm Owners, Preparation of Financial Statements
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INVESTIGATING THE EFFECTS OF SERVICE QUALITY ON
CUSTOMER LOYALTY IN THE BANKING INDUSTRY: WITH
REFERENCE TO A LEADING PRIVATE BANK IN DENIYAYA
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Sustained success in the highly competitive banking industry depends critically on retaining
customer loyalty. This study examines the complex link that exists between customers’
loyalty and the quality of the service in the context of a leading private bank in Deniyaya.
Primary data collected through a sample survey conducted during the period between
February to May 2024 were used for the analysis covering 200 customers as the sample from
the selected bank. Questionnaires were distributed both manually and electronically using a
Google Form via Email. The data were analyzed using the quantitative approach of Smart
PLS. A five-point Likert scale questionnaire was created for the study based on the
SERVQUAL model to analyze the influence of the three service quality aspects at the
selected branch including technical quality, functional quality, and relational quality.
Furthermore, variables including recurring business, word-of-mouth referrals, and intention
to continue patronizing were used to gauge client loyalty. The results show a strong positive
association between customer loyalty and service quality, highlighting the critical role of
reliability and excellent service delivery in creating long-lasting relationships with
customers. According to the factors that were selected based on previous literature, the
results show that certain variables are not statistically significant. Through the
comprehensive investigation, all the key variables of service quality contribute to customer
loyalty in the banking industry concerning the selected private bank. In addition to the results,
the study recommended the bank management formulate new strategies and plans to attract
customers.

Keywords: Functional Quality, Relational Quality, Technical Quality, Service Quality;
SERVQUAL Model
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This study aimed to investigate the key factors influencing fashion preferences among young
adults in Sri Lanka. A concurrent mixed-methods approach was employed, combining a
guantitative survey of 105 young adults aged between 18-30 and qualitative interviews with
24 participants. The survey data were analyzed using descriptive statistics, and multiple
regression. The narrative data gathered through interviews were analyzed employing
thematic analysis. The results revealed significant positive relationships between
socioeconomic factors, cultural factors, psychological factors, and fashion preferences.
Psychological factors had the strongest influence on fashion preferences, followed by
cultural and socio-economic factors. The qualitative findings highlighted the complex
interplay of various factors shaping fashion preferences. Cultural background has a
significant influence on the participants highlighting the impact of traditional practices,
religious beliefs, and geographic locations on their clothing choices. International fashion
trends and the influence of social media have also played a crucial role, reflecting the
globalized context in which young adults navigate their fashion preferences. Furthermore,
brand loyalty and trend-following behavior were identified as key drivers of fashion choices
as many of the participants had expressed a strong attachment to specific brands and a desire
to keep up with the latest trends. Psychological factors such as mood and self-expression
were emphasized since many young adults use fashion as a means to reflect their inner
feelings and identity. Thus, the study contributes to the understanding of the tendency to
follow fashion among young adults in the Sri Lankan context. The findings can inform
targeted marketing strategies, sustainable fashion practices, and the education initiatives of
the customers.

Keywords: Cultural Factors, Fashion Preferences, Psychological Factors, Socio-Economic
Factors, Young Adults
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AMONG OPERATIONAL LEVEL EMPLOYEES IN SRI LANKA: WITH
SPECIAL REFERENCE TO JAY JAY MILLS LANKA (PVT) LTD
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This study explores the relationship between working conditions and job satisfaction among
machine operators at Jay Jay Mills Lanka (Pvt) Ltd Kekanadura, a garment factory in Sri
Lanka. It aims to contribute to the management field by examining three specific dimensions
of working conditions: working hours, job security, and relationships with coworkers. A
simple random sampling method was used to select the sample in this study. The population
of this study consisted of 900 sewing machine operators from Jay Jay Mills Lanka (Pvt) Ltd
and out of them 269 machine operators were selected for the sample. Data were gathered
through a structured questionnaire and analyzed the hypothesis using multiple regression
analytical tools of the Statistical Package for Social Science (SPSS). According to the
findings, working conditions, job security and relationships with co-workers have positively
impacted job satisfaction. Out of the four hypotheses, three hypotheses were accepted. The
study concludes with some crucial information that highlights the importance of improving
working conditions in order to raise employees' levels of job satisfaction. Further, this study
may help society to improve their professional lives as well as firms to get motivated
employees which will result in achieving the goals and objectives of those particular firms.

Keywords: Job Security, Job Satisfaction, Relationship with Co-Workers, Working
Conditions, Working Hours
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Work-family conflicts among people are a bi-directional and topmost issue in most
workplaces worldwide. Severe conflicts between work and family cause negative
consequences for oneself, the organization, the family, and the sustainable and economic
growth of a country. Researchers argue that psychological capital can have a negative impact
on work-family conflicts. Yet, the empirical evidence of this effect among academics is very
limited, especially in the Sri Lankan context. Therefore, this study mainly aimed at exploring
the effect of psychological capital on work-family conflicts among academics, with special
reference to the Sabaragamuwa University of Sri Lanka. A structured questionnaire was used
to collect data from a sample of 69 academics. Descriptive statistics were used to analyze
sample characteristics, and the Partial Least Squares Structural Equation Modelling was
utilized to test hypotheses. The findings of the study indicated that the effects of self-efficacy
and resilience can mitigate work-to-family conflict and family-to-work conflict among
academics, respectively. Moreover, the negative influences of self-efficacy on family-to-
work conflict and resilience on work-to-family conflict were not significant. Further, the
results of this study did not support the impacts of hope and optimism on the conflicts
between work and family. The policy implications of this study highlight the necessity of
implementing support programs for psychological capital, developing and promoting
policies that support the balance between work and family, investing in mental health
resources, and including psychological capital in career development plans. Confirmation of
the ability of psychological capital (in terms of self-efficacy and resilience) to affect conflicts
between work and family is regarded as the theoretical implication. This study suggests a
need for further investigations in the context of psychological capital on work-family
conflicts among academics.

Keywords: Academics, Family-to-Work Conflict, Psychological Capital, Work-to-Family
Conflict
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The research is centered on investigating the effect of training and development on labor
performance at the Sri Lanka Tourism Development Authority (SLTDA). Determining the
impact of training and development on labor performance is the main objective of the study.
The study used a mixed method in collecting primary and secondary data sources. The
primary data was collected from SLTDA through a self-administered questionnaire for 91
selected employees of all management levels, including management assistants. Primary
categories were selected through a stratified sampling technique and additionally, a selected
group of respondents was individually interviewed. The demographic characteristics of the
respondents as well as the dependent and independent variables were described using
descriptive statistics including frequency, percentage, mean, and standard deviation. The
relationship between independent and dependent variables was assessed using inferential
statistics such as Simple Linear Regression and Pearson Correlation Coefficient (r). The
findings indicated that training and development were positively correlated and claimed a
statistically significant relationship with labor performance. The study concluded that
training and development have a positive effect on labor performance. While off-the-job
training supports longer-term performance improvements by contributing to broader skill
development and knowledge enhancement, on-the-job training directly improves immediate
task performance and practical skills. To maintain high work performance, the researcher
suggested to top management and other training coordinators to monitor staff training and
review program results to develop targeted training programs.

Keywords: Employees’ Training and Development, Labor Performance, Off-the-job
Training, Sri Lanka Tourism Development Authority
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This research explores the impact of cyclical theory on credit risk in the banking sector of
Sri Lanka. The study primarily examines the relationship between credit risk and cyclical
theories in the banking sector and attempts to investigate the short-term and long-term
relationship between them. In addition to that it further examines the relationship between
Sampath Bank's credit risk with the cyclical theories. The study was conducted using time
series data from the Central Bank Annual Reports and other central government statistical
reports for 30 years and the secondary data taken from the Annual Reports of Sampath Bank
for 15 years. Various statistical tools including descriptive statistics, cointegration tests,
vector error correction models, and regression analysis were used in data analysis. The
dependent variable of the study is credit risk, which is measured by the non-performing loan
ratio. The independent variables include economic growth, interest rate, and unemployment
rate. This research has established a significant relationship between economic growth,
interest rate, unemployment rate, and credit risk in the long run, while it shows no
relationship in the short run. The time series data taken from the annual reports of Sampath
Bank has not shown a significant impact of cyclical theories on credit risk. Some
observations available in the data set of the Sampath bank were insufficient to examine the
long-term and short-term relationships through cointegration or vector error correction
model. Finally, it highlights that there is an important relationship between cyclical theories
and credit risk levels of the banking sector in the long run and provides insights into risk
management practices and policy implications for the banking sector. This research
contributes to the theoretical and practical understanding of credit risk management in the
context of a developing economy that has been facing economic instability and external
shocks.

Keywords: Banking Sector, Credit Risk, Cyclical Theory, Sri Lanka
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The Road Development Authority (RDA) is the country's premier highway authority which
is responsible for the maintenance and development of the national highway network. As the
rehabilitation and development of the road system is done at a very high cost with public
money, it is the responsibility of the RDA to ensure that adequate economic returns are
obtained from the investments made in the improvement of highways. To fulfil these
organizational responsibilities, effective management of career progression is critical in
attracting, developing, and retaining talent. It ensures that employees are motivated, engaged,
and aligned with organizational goals and leads to increased productivity, innovation, and
overall performance. The Impact of career progression on employee performance in the
Sothern Provincial Road Development Authority (SPRDA) is considered a significant level,
but it is rarely researched in the Sri Lankan context. A total number of 98 employees of
SPRDA were included in the sample of this study. The questionnaire was created to analyse
the impact of SPRDA's three career advancement aspects: personal skills, motivation, and
stress levels. Data were analysed using regression. Through data analysis, the researcher has
arrived at several important findings regarding the study of the Impact of career progression
on employee performance in the SPRDA. The findings suggest that there is a positive
correlation between all components of career progression. The study concludes that the
general performance of the SPRDA has been affected by individual skills, motivation, and
stress levels among staff members. The outcome of the study indicated that employee
performance has majorly contributed to individual skills and ability, motivational climate,
and increased stress levels. In addition to the results, the study recommended the
management of the organization develop new strategies and plans to motivate their
employees.

Keywords: Career Progression, Employee Performance
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As digital banking continues to revolutionize the financial services landscape, understanding
the factors that influence customer behavior and satisfaction in online banking environments
becomes highly crucial. This study investigates the impact of customer knowledge on the
effective utilization of online banking services, with a focus on elucidating the relationship
between the knowledge levels of the customer, usage patterns, and satisfaction levels.
Drawing upon a combination of quantitative survey data and qualitative insights, the research
examines how different levels of customer knowledge regarding online banking
functionalities, security measures, and available features influence the extent to which
individuals engage with and derive value from online banking platforms. Additionally, the
study explores the role of demographic factors, technological literacy, and educational
initiatives in shaping customer knowledge and usage patterns. The findings of this research
not only contribute to the theoretical understanding of digital banking adoption but also offer
practical insights for financial institutions seeking to optimize their online banking offers and
enhance customer satisfaction. By prioritizing customer knowledge and fostering a culture
of continuous learning and adaptation, banks can strengthen their competitive position in the
digital era and better meet the evolving needs and preferences of their customers.

Keywords: Customer Knowledge, Online Banking Services, Technology Acceptance MODEL
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The well-being of internal employees must be prioritized by organizations as much as
external customers due to their crucial value to the organization. Retaining employees is
increasingly dependent on maintaining a positive work environment. The purpose of this
study is to investigate how the use of outdated technology affects employee efficiency. The
primary goal is to assess the impact of outdated technology on employee productivity,
customer engagement, employee satisfaction, and retention. The research incorporates
employee feedback on how outdated technology affects factors such as workplace
satisfaction, time management, and task completion. All employees in this audit firm, from
trainers to accountants, were considered. A questionnaire-based survey was used to collect
data using convenience sampling from a sample of 48 participants. According to the findings,
the audit firm has a higher number of married women aged 25-30. A significant correlation
was observed between the independent variables of the organization and the utilization of
outdated technology. A multiple linear regression equation was applied to assess the impact
of each independent variable on the dependent variable. The ANOVA table indicated that
two independent variables positively influenced the use of outdated technology. The analysis
further showed that there is a significant effect based on the R Square value. The study
highlighted how the use of obsolete technology can impact employee job satisfaction, time
management, performance, and career progression. It emphasized the role of job-related
training and development in enhancing employee satisfaction, technological proficiency, and
performance, ultimately contributing to the attainment of organizational objectives. A
conducive workplace environment can foster strong motivation among employees.

Keywords: Employee Efficiency, Job Satisfaction, Outdated Technology
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Lecturer evaluations are critical for improving the quality of education and teaching methods
in higher education institutions. This study aims to propose a plan for an automatic lecture
evaluation system to solve the inefficiency of the manual evaluation system currently used
at Sabaragamuwa University of Sri Lanka. For this, the Business Process Model and Notation
(BPMN) was used to outline the workflow of the new system. Also, the RACI (Responsible,
Accountable, Consulted, and Informed) Matrix is used to represent the roles and
responsibilities of stakeholders. Similarly, this study also aimed to ask about the preferences
of university students regarding the current lecturer evaluation system and the proposed
automatic system. The reason was that students are the main component of a lecture
evaluation system and are directly affected by the results of a lecture evaluation. Therefore,
to accomplish these objectives, primary data was collected from 280 students and analysed
with the help of SPSS (Version 29). Similarly, an interview was also held to understand the
current lecturers’ evaluation process. Results of student responses indicated that respondents
found the current lecture evaluation system challenging to understand and complete, difficult
to provide detailed feedback, and time-consuming to complete responses. There was
moderate confidence that the same feedback would be taken seriously, and the potential for
multiple evaluations was somewhat accepted. As a result, students have suggested that an
automated system is more convenient, suitable for anonymous feedback, and better than
existing methods. Accordingly, a plan for a new method combining BPMN and RACI Matrix
to conduct lecture evaluations, which was the main objective of this study, was presented.

Keywords: Automated Lecture Evaluation, BPMN (Business Process Model and Notation),
Higher Education, RACI Matrix, Student Feedback
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Sinharaja Pvt Ltd, a company specializing in cosmetics and ayurvedic products, faced
significant challenges with low engagement and sales on Facebook when using static posts.
The primary problem was the ineffectiveness of these static posts to capture audience
attention and increase sales, necessitating a new strategy. The primary objective was to
explore the effectiveness of video content in driving marketing results for Sinharaja Pvt Ltd
on Facebook. The proposed approach included a shift from static posts to dynamic video
content, supported by a comprehensive strategy that included audience analysis to
understand preferences and behaviors, which required assessment to identify what types of
content resonated best with audiences, learning from industry bests analysis of competitors
to take. Usage and platform analysis to maximize the use of Facebook's advertising tools.
The methodology and technologies employed in this strategy included video production
techniques such as importing and organizing footage, trimming and cutting clips, adding
transitions, overlaying text and animations, color correction, audio enhancement, and
optimizing videos specifically for Facebook’s platform. The implementation of video content
resulted in significantly higher engagement, improved brand awareness, and better audience
interaction compared to static posts. Videos were more effective at capturing attention,
encouraging interaction, and creating a sense of community, which led to higher conversion
rates. The study concluded that a well-executed video strategy on Facebook not only
improves engagement and brand recall but also provides a competitive advantage in the
marketplace. By aligning with current social media trends, Sinharaja Pvt Ltd can more
effectively support its overall marketing goals. This transformation led to improved
marketing results and a stronger connection with the audience, demonstrating that dynamic
video content is a critical component of modern digital marketing strategies for the beauty
and wellness industry.

Keywords: Audience Analysis, Cosmetics Promotion, Digital Marketing, Platform Analysis,
Social Media Strategy
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This research investigates a comprehensive strategy to enhance the reliability and
maintainability of Java Swing applications. Method overloading, a powerful feature in Java,
allows for multiple methods with the same name but distinct parameter lists. However, it can
introduce potential errors if not handled meticulously. This research proposes a systematic
approach to verify method overloading within the application codebase. This verification
process can involve static code analysis techniques to identify potential overloading conflicts
and ensure the intended behavior is achieved. Java Swing components form the building
blocks of graphical user interfaces (GUIs) in Java applications. The validity of these
components directly affects the application's functionality and user experience. This research
explores techniques to validate Swing components during development and runtime. This
validation might involve ensuring components are properly initialized, configured, and
adhere to expected behavior. Techniques for static code analysis to identify method
overloading issues. Tools and libraries that can assist in method overloading verification.
Strategies for validating various types of Swing components (e.g., buttons, text fields,
panels). Leveraging design patterns to promote robust Swing component usage.
Implementing unit testing frameworks to validate component behavior in isolation.
Integrating validation checks into the development lifecycle to ensure early detection of
issues. Reduced runtime errors and exceptions caused by method overloading conflicts.
Enhanced maintainability of code by improving clarity and reducing ambiguity. Increased
reliability of Swing applications through robust component validation. Improved user
experience by ensuring components function as intended. This research aims to provide a
comprehensive framework for developers to create more robust and dependable Java Swing
applications.

Keywords: Components Validation, DB Server Maintenance, Java Swing, Method Overload
Source Storage Limitation, Verification
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Convocation ceremonies celebrate academic achievements and mark significant milestones,
holding deep sentimental value. Convocation photography services play a critical role in
capturing these precious moments. However, managing customer queues during such events
presents numerous challenges, often leading to inefficiencies that detract from the overall
experience. Traditional queue management systems in convocation photography services are
often inadequate, resulting in long wait times, inefficient resource allocation, and limited
customer engagement. To address these issues, this project proposes the design and
development of a Smart Queue Management System tailored to the unique demands of
convocation photography services. It was developed using PHP, MySQL, and the
Codelgniter framework. This system aims to optimize customer handling, minimize wait
times, improve resource utilization, and enhance overall customer satisfaction. By addressing
these factors, the proposed solution transforms existing queue management processes into a
more efficient and seamless experience. The system's ability to optimize customer handling
and resource utilization will significantly reduce wait times and improve overall satisfaction,
enabling prompt responses and efficient management. By automating these processes,
organizations can actively prevent inefficiencies and enhance the convocation experience.
The project will make a valuable contribution to the field of graduation photography services,
guiding the way toward optimal resource allocation and improved customer engagement in
the face of growing demands. By providing a streamlined approach, the Smart Queue
Management System ensures that each moment is captured without unnecessary delays,
ultimately enhancing the cherished memories associated with convocation ceremonies. The
improved efficiency and customer satisfaction fulfill by this system will elevate the standard
of service in convocation photography, making it an indispensable tool for convocation
photography service.

Keywords: Convocation Photography Service, Convocation Ceremonies, Smart Queue
Management System
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SenzMate [oT Intelligence’s SenzMatica UI/UX project is aimed at enhancing the user
interface and experience components of an agricultural AloT platform. The main objective
is to create an intuitive and user-friendly interface that simplifies complicated operations for
stakeholders. To overcome the difficulties of managing different systems creating a platform
called SenzMatica 3.0, which integrates User Management Systems and Device
Management Systems, is the aim of this project. The UI/UX design process consisted of
extensive research to understand user needs, then wireframing and prototyping which
depicted how the interface would be structured and function. Iterative testing with feedback
from users refined the design. The final design focuses on streamlining device onboarding
through a step-by-step approach that enhances the overall UX and operational efficiency. A
typical example of this simplification would be the step-by-step device onboarding process
that breaks down the setup into manageable stages, thereby making it easier for users to
follow and complete. Likewise, the interface is designed to provide clear visual cues and
guidance so that new users can learn it with a reduced learning curve. On the same note,
streamlined workflows and intuitive controls help enhance operational efficiency, which
makes users concentrate on their core activities rather than struggling with technology. Put
simply, SenzMate IoT Intelligence has built a platform that goes beyond the expectations of
various user types; this was achieved by prioritizing the user needs and making continuous
updates on its interface using real-life usage scenarios. Thus, it is now an agricultural AloT
platform which is very strong, with plenty of features but at the same time it is also easy to
use and more inclusive thereby giving power to stakeholders to maximize their technology
investments.

Keywords: User Interface, User Experience, Components, User-Friendly Interface,
Wireframing, Prototyping
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In response to the growing demand for efficient convocation photography management,
Vision Foto Pvt. Ltd embarked on a pioneering initiative: the design, development, and
implementation of an Automated Image Folderizing System. This innovative system aimed
to streamline the convocation photography workflow by automating the organization and
management of event photographs. The project began with a meticulous requirement
analysis, conducted to understand the diverse needs of convocation photographers, event
planners, and end-users. This initial phase provided crucial insights into the challenges faced
in managing large volumes of event photographs efficiently. Subsequently, the design phase
commenced, focusing on the creation of an intuitive user interface, establishment of a robust
database architecture, and integration of advanced image processing algorithms. The
development followed, involving coding, database setup, and the implementation of QR code
scanning functionalities to automate the folderizing process. Rigorous testing was conducted
throughout the development cycle to ensure the system's functionality, stability, and user
acceptability. The implemented Automated Image Folderizing System proved highly
effective in automating the organization of convocation photographs. By generating folders
based on scanned QR codes and efficiently processing images, the system significantly
enhanced workflow efficiency. The user-friendly interface facilitated seamless navigation,
contributing to increased productivity and cost reduction. Test results confirmed the system's
effectiveness in meeting stakeholder expectations and quality requirements. Overall, this
study highlights the transformative potential of automated systems in revolutionizing
convocation photography workflows, paving the way for future research and innovation in
this domain.

Keywords: Automated System, Convocation Photograph, Image Processing, Workflow
Efficiency
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Efficient and accurate 3D modelling is crucial for product design, cost estimation, and project
planning in the modern design engineering field. At East Link Engineering Company (Pvt)
Ltd, the current technique applied in modelling 3D closure panels and creation of Bills of
Materials (BOMs) is mainly manual. This manual process is time-consuming and susceptible
to mistakes hence inefficient and can lead to financial losses. The absence of a collaborative
platform only complicates this matter further, making it hard for team members to
synchronize their work across different stages of the design process. In addition, there are no
tools that offer real-time collaboration capabilities thereby affecting response times for
design changes and customer requirements. To address these challenges, the study proposes
the development of a comprehensive web-based 3D modelling system that leverages modern
web technologies. The purpose of this system is to automate the 3D modelling procedure,
enable real-time collaboration as well as ensure accurate Bill of Material development. Based
on these aspects, the proposed solution transforms the existing manual design processes into
a more efficient, automated, and collaborative digital workflow. It will be possible to
generate automatic 3D models and improve real-time collaboration as well as BOM precision
through the system enabling prompt responses to design changes and customer requirements
by automating these processes, the organization can proactively prevent inefficiencies and
financial losses, ensuring streamlined operations. This research serves as a valuable
contribution to the field of engineering design, leading to optimal resource allocation and
excellent operations with changing technology shifts.

Keywords: Bill of Materials (BOM), Cost Estimation, Design Engineering, Product Design,
Web-Based 3D Modelling System
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The growing prevalence of video games among students in Sri Lankan public universities
has raised concerns about excessive in-game spending and its impact on impulsive financial
decisions. This study aims to systematically examine the repercussions of such spending on
students’ financial behaviors. The objectives include investigating the relationship between
in-game spending and impulsive financial decisions, assessing the impact on academic
performance and mental health, and exploring the influence of socioeconomic factors on
spending habits. The study employs a mixed-methods approach, incorporating both
guantitative and qualitative data. A representative sample of Sri Lankan university students
was surveyed to collect data on their gaming and spending habits, impulsive financial
decisions, and related factors. The data were analyzed using regression analysis, ANOVA,
and other statistical techniques to identify significant patterns and relationships. The results
indicate a strong correlation between excessive in-game spending and impulsive financial
decisions among students. Regression analysis revealed that in-game spending significantly
predicts impulsive financial behavior, accounting for a substantial portion of the variance.
Additionally, the findings suggest that excessive spending negatively impacts academic
performance and mental health, leading to increased stress and poor academic outcomes.
Socioeconomic factors also play a crucial role, with students from lower-income
backgrounds exhibiting higher levels of impulsive spending. These insights underscore the
need for targeted interventions, such as financial literacy programs and policies promoting
responsible spending behaviors. The study provides valuable recommendations for
educators, policymakers, and parents to mitigate the negative effects of excessive in-game
spending on students' financial well-being and academic success.

Keywords: Excessive In-Game Spending, Impulsive Financial Decisions, University Students,
Financial Behavior, Sri Lanka
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The exchange rate or forex is a great tool that indicates how an economy behaves. Also, the
same rate greatly affects decisions in the business and individuals in a country. The objective
of this study is to use machine learning techniques to predict the exchange rate fluctuations
of the Sri Lankan rupee against the United States dollar. While employing a quantitative
deductive research methodology. The study utilizes Consumer Price Inflation, Sri Lankan
interest rate, foreign exchange reserves, and GDP growth rate factors within the period 2010-
2023. In addition, factors such as import-export, and foreign direct investment-net inflow
were also considered. Multilayer perceptron (ANN), K - Nearest Neighbors, J48, Random
Tree, and Random Forest algorithms were trained by a data set containing 2734 data which
were curated by the researcher. Results were obtained using different cross-validations like
10 and 05 folds. Moreover, different percentage splits were also employed to ensure the
promising algorithm was ensured in selection. Random forest achieved the highest accuracy
of 63.6297% and the lowest error rates. The precision-recall and F-measure were 63.635%,
63.636%, and 63.636% respectively with a mean absolute error of 0.40 and root mean square
error of 0.49. Ensemble combination gave slightly higher accuracy than univariate
techniques, but further investigation is required with more accurate and timely data to ensure
the accuracy is maintained. This study provides a solution to allow entrepreneurs and
investors to interact with the forecasting model and enhance the use of its practical tools and
interfaces as well as take advantage of the prediction to make effective decisions.

Keywords: Classification, Exchange Rate, Sri Lanka Rupee, Machine Learning Techniques
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Sri Lanka is facing its worst economic crisis and debt in the billions from years of a lack of
foreign currency, borrowings, record inflation, crucial sectors contracting, and poor
governance. A strong economic consensus is necessary in Sri Lanka for better economic
crisis management. The economic sector is the basement of the national development. In this
century, social media has rapidly invaded the technology sector. Social media platforms are
the newest trending tool that is used in the entrepreneur sector. This research is focused on,
studying how can social media entrepreneurship used as a tool for national development,
studying the advantages and disadvantages of using social media entrepreneurship for
national development, and identifying the challenges that social media entrepreneurship
faces in Sri Lanka. Qualitative and quantitative data that wanted to explore the study, were
collected through the 42 related research papers from reliable databases, 72 comments in
social media platforms, and websites, and a questionnaire. SPSS software is used for
analyzing those data. After studying these sources, identified that Sri Lanka needs a long-
term solution for the economic situation. In this case, increasing the per capita income is
important to improve the economic situation of the country. Job opportunities should be
created in the country and make a path to enter business activities. Sri Lanka has a high
unemployment rate. The findings highlight the crucial role of social media entrepreneurship
in creating job opportunities and increasing per capita income, potentially bridging the gap
in Sri Lanka's struggling economy. The research emphasizes the need for improved
infrastructure and government support to foster a thriving social media entrepreneurial
ecosystem, paving the way for a brighter economic future for Sri Lanka.

Keywords: Economic Crisis, Economic Growth, Economic Sector in Sri Lanka,
Unemployment
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In the field of academic research, efficiently sifting through vast amounts of research papers
and finding those relevant to specific educational needs is a significant challenge. This study
introduces an innovative method for classifying research papers by subject area using
machine learning algorithms, thereby increasing accessibility and searchability for
researchers and students. Our method uses the complete content of research publications and
expands the classification into five disciplines: computer science, mathematics, economics,
biology, and physics. This contrasts with earlier approaches that frequently rely on abstract
or narrow subject categories. We performed extensive data preparation using a dataset of
2000 publications, which included tokenization, stemming, lowercasing, and stop word
removal. Term Frequency-Inverse Document Frequency (TF-IDF) was then used to extract
features. To categorize the publications, we used four machine learning algorithms: Support
Vector Machine (SVM), Random Forest, Decision Tree (J48), and Naive Bayes. We then
combined these algorithms into an ensemble learning technique, which led to a considerable
improvement in classification accuracy. Our findings, which were verified using 5-fold
cross-validation, showed that Naive Bayes had the best accuracy among individual
algorithms, while the ensemble learning technique with Majority Voting performed better
than the individual models with an overall accuracy of 94.20%. Metrics like accuracy,
precision, recall, F-measure, MAE, and RMSE were used to assess the classification system's
efficacy. This study highlights the potential of machine learning based on ensemble learning
to improve the classification process of research papers, leading to more effective and
efficient access to pertinent scholarly literature.

Keywords: Classification, Ensemble Learning, Machine Learning, Research Papers
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Freelancing is a rising career selection among graduates in this decade because of its
flexibility and higher compassion. Especially a result of the COVID-19 pandemic and
economic crisis, freelancing become popular. Therefore, understanding the factors that
influence a freelancing career selection is important. This study used machine learning
algorithms to predict freelancing as a career according to their demographics and related
data. Data was collected using a primary data collection method through an online
guestionnaire targeting freelancers and non-freelancers among graduates in Sri Lanka. The
questionnaire checked the various factors influencing decision-making, including
demographic data, technological and economic circumstances, career preferences, family
background with income state, and personal thoughts. Six machine learning algorithms, such
as Random Forest, Decision Tree (J48), Naive Bayes, KNN-IBK, MLP-ANN, and SVM,
were compared using cross-validation to find the most suitable algorithm to get the most
accurate and reliable prediction. Five measurements were considered to find a suitable
algorithm: accuracy, precision, recall, F-measure, MAE, and RMSE. According to the
results, SVM achieved the highest values with 100% accuracy, Precision, Recall, and F-
measures as 1 and 0 error rates. After that, to enhance this prediction, all six algorithms were
combined with ensemble learning using five combination rules (voting rules). According to
comparison, ensemble learning and SVM achieved the same result; therefore, we recommend
that both methods are highly effective in predicting freelance career selection. In conclusion,
we can say there is a tendency for university graduates to select freelancing as their career
under the algorithm we have chosen.

Keywords: Career Selection, Freelancing, Demographic Data, Related Data, Machine
Learning
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This thesis investigates the impact of the BPMN on software development team collaboration
and productivity. The study aims to understand BPMN’s effects on team dynamics and
productivity through a questionnaire-based methodology, addressing questions related to
BPMN productivity and cross-functional collaboration. Findings reveal that BPMN's
structured visual language significantly enhances team communication, reducing
misunderstandings and streamlining workflows. This leads to improved collaboration
dynamics, more effective meetings, and a cohesive understanding of project goals. BPMN
adoption results in productivity gains by breaking down complex processes into manageable
tasks, optimizing operations, and improving output quality. It aids in better planning, task
allocation, and resource management, thereby reducing bottlenecks and project delays.
BPMN fosters cross-functional collaboration by providing a unified framework easily
understood by all stakeholders, bridging communication gaps among diverse roles, and
enhancing overall team synergy. The correlation coefficient of 0.657 indicates a strong
positive relationship between overall productivity and enhanced collaboration. The
significance value is less than 0.001, indicating that this relationship is statistically
significant at the 0.01 level. The long-term benefits of BPMN adoption outweigh the initial
overhead, leading to enhanced collaboration and productivity. Understanding BPMN’s
impact is crucial for managing modern software projects. It facilitates visualization and
optimization of workflows, addresses misunderstandings, and aligns team perspectives.
Effective BPMN adoption can lead to improved collaboration, streamlined processes, and
enhanced productivity, driving greater success in software projects. Overcoming initial
challenges through proper training and phased implementation allows teams to leverage
BPMN’s advantages, enhancing collaborative efforts and productivity.

Keywords: BPMN (Business Process Model and Notation), Collaboration, Productivity,
Software Development, Workflow Optimization
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Artificial intelligence (Al) has significantly changed numerous aspects of modern life,
especially the world of written material. As a result, distinguishing between Al-generated
and human-written documents has become more and more difficult. This research objective
is to detect Al-generated documents and human-written documents using Machine Learning
(ML) algorithms. The research used an ensemble learning method to document classification
that combines four different machine learning algorithms. Initially, the dataset was cleaned
to prepare the Al-generated and human-written papers for analysis. The feature extraction
was then carried out using Term Frequency-Inverse Document Frequency. The study used
five classification methods such as Naive Bayes, Random Forest, Decision Tree, Support
Vector Machine, and an ensemble Learning that combines the above four individual
algorithms. This ensemble learning approach attempts to improve classification accuracy by
utilizing the capabilities of each separate algorithm. This method uses these abilities to
provide a reliable solution for distinguishing between Al-generated and human-written
documents. By combining several algorithms, the technique improves overall performance,
providing more accurate and reliable document-based classifications. This provides a reliable
system for distinguishing between the two kinds of papers, demonstrating the utility of the
ensemble method in complex classification tasks. The Random Forest algorithm has the
greatest testing accuracy with a dataset divided of 65% training and 35% testing among other
individual algorithms. However, the ensemble learning approach outperforms the Random
Forest in terms of precision, accuracy, recall, f-measure, and error values. These findings
show that the study can detect and differentiate between Al-generated documents and
human-generated documents, emphasizing the ensemble method’s better performance in
classification tasks, especially its ability to accurately detect and differentiate between the
two document types.

Keywords: Al, Al-Generated, Human-Written, Machine Learning, Classification, Natural
Language Processing
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Today the world is constantly facing various disaster situations. Natural disasters such as
tsunamis, floods, hurricanes, technological failures, and enemy invasions, as well as
pandemics such as COVID-19, are common occurrences in today's industrialized world. In
the face of such situations, it has become a challenge for the current organizations to properly
manage disaster situations and maintain the continuity of corporate services. Based on this
problem, many organizations have turned to providing solutions for the continuity of
corporate services with proper management in the face of such disasters. This project has
been done by engaging in a comprehensive study of the Business Continuity Management
System developed to automatically and systematically manage the disaster management
process of Sri Lanka Telecom. This system aims to provide continuous services by
preventing disasters formally and meticulously by using formal disaster management
strategies in the face of disaster situations that may hinder the continuous operation of the
organization in the future. The system was developed using the MERN stack (MongoDB,
Express, React, Node.js) to provide a robust and scalable solution. Key functionalities
include automated risk assessment, real-time monitoring, and detailed documentation of
disaster response roles and responsibilities for each employee. Through this system, it is
expected that customers will get a proper understanding of how rich the operation of the
company's disaster management system is in the face of past disaster situations and provide
a constant understanding of the role of each employee. As a conclusion, the implementation
of this system provides a comprehensive approach to disaster management, ensuring
uninterrupted corporate services. Future work will focus on incorporating advanced Al-
driven predictive analytics to further enhance disaster preparedness and response strategies.

Keywords: Risk Management, Disaster Management, Uninterrupted Operations
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Customer satisfaction is the most important factor in the telco sector. Telco service providers
always attempt to provide better customer satisfaction than other competitors in the telco
market. This study was conducted using classification algorithms to forecast future
customers’ satisfaction with telco service. The main object of this study was to predict
customer satisfaction with telco service using machine learning techniques to achieve this
goal. The study first employed five classification algorithms to predict customer satisfaction
and they were, Random tree, Support Vector Machine (SMO), Naive Bayes, Knearest
Neighbour (KNN), and Logistic regression, and finally the researchers selected the highest
value algorithms as the most accurate ML technique to predict customer satisfaction. As per
this study, the most accurate machine learning technigue was the Support Vector Machine
(SMO) which represented 94.26% accuracy with high precision value and the lowest was
mean absolute and root mean absolute error level. As a second approach Ensemble learning
approach is employed by combining the above-mentioned five algorithms with Vote
algorithm. In the ensemble learning method Average probability rule showed the highest
value which was 94.12%. When comparing classification and ensemble learning, the
Classification algorithm showed higher accuracy than Ensemble learning. So, for this study,
the most accurate method was SMO under the classification algorithm. To train the dataset
WEKA data mining tool was employed. The secondary data used for this study included
details about customers including customer satisfaction factors that can make customer
satisfaction in the telco industry such as Internet speed, Internet type, Tech support, and
device protection. The research also found if the service provider gives facilities like
unlimited Data, paperless billing, and the best internet service, those ensure customer
satisfaction.

Keywords: Customer Satisfaction, Customer Satisfaction Factors, Machine Learning,
Technical Innovation

64



IMPROVING THE EFFICIENCY OF THE VIDEO EDITING WORKFLOW
FOR SOCIAL MEDIA USING ADOBE PREMIERE PRO

V.P.S. Jayamini'", V.P.G. Priyankara! and M.K. Randima?

!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka
2Epic Media (Pvt) Ltd

“swarnajayamini416@gmail.com

In the current world, social media has a significant impact on everyone's everyday life. The
production of impactful content that can influence the users to consume a certain product or
item has a great value. Even though the content has a short visible time, still some content
affects users' decisions. This study mainly focuses on using industry-standard Adobe
Premiere Pro to compose advertisements more quickly and efficiently for social media
advertising that successfully engages the target audience for the cosmetics marketed by
Sinharaja Pvt Ltd. The study included a hands-on examination of current editing methods, a
workflow efficiency assessment, and the implementation of advanced features in Adobe
Premiere Pro. The project includes the current issues faced by the organization as well as
solutions taken to mitigate them. As the outcome refined workflows facilitated by Adobe
Premiere Pro were introduced which significantly reduced editing time and improved ad
performance on social media platforms such as Facebook, Instagram, and TikTok. Moreover,
understanding and adhering to Facebook’s advertising standards minimizes ad rejections,
leading to more efficient approval procedures. Increase engagement by customizing content
based on regular analysis of performance data and audience feedback. The project expanded
to platforms like YouTube and TikTok and explored advanced editing techniques to improve
the impact and reach of advertising. Overall, these improvements helped Sinharaja Pvt Ltd
to effectively reach its target audience and generate more leads and orders for its beauty
products.

Keywords: Video Editing, Adobe Premiere Pro, Social Media Advertising, Digital Marketing,
Efficiency
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The combination of Information and Communication Technology (ICT) has specially
modified the employment landscape, especially for undergraduates in the fields of social
sciences and languages. This study aims to find out how ICT tools increase job opportunities
for these students by providing them with needed digital skills and platforms to actively
participate in the digital economy. A mixed-method approach was employed, including both
guantitative surveys and qualitative interviews with undergraduates and recent graduates
from various universities in Sri Lanka. The research recognizes key ICT competencies that
are most valued by employers in the modern job market. Findings show that ability in digital
communication, data analysis, and online content creation is important to improve job
expectations for students. Also, the study highlights the crucial role of e-learning platforms,
social media, and digital internships in providing real involvement and networking
opportunities. These digital tools not only help students to obtain relevant skills but also to
make easy meaningful connections with possible employers and industry professionals. The
results show a powerful positive relationship between ICT skills and job opportunities.
Specifically, regression analysis showed that ICT proficiency accounts for about 48.3% of
the difference in employability among undergraduates. The study emphasizes the need for
educational institutions to inculcate comprehensive ICT training into their syllabus to better
prepare undergraduates for the job market. By increasing ICT literacy, universities can help
undergraduates in social sciences and languages overcome traditional employment barriers
and access a wide range of job opportunities. It recommends that universities should
prioritize ICT education as a core part of undergraduate education to meet modern job market
demands to produce undergraduates with needed digital skills and facilitate their engagement
in the digital economy, ICT serves as a powerful tool for increasing employability and
fostering economic growth. Educational institutions and policymakers should formulate ICT
training plans to develop students for successful careers in the digital age.

Keywords: Information and Communication Technology, Job Opportunities,
Undergraduates, E-Learning, Digital Economy
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The study aims to evaluate the performance of the Sumithra Group of Companies’ website,
focusing on enhancing user experience, security, and overall functionality. The study’s
objectives include identifying areas for improvement, redesigning pages, and ensuring secure
access through SSL certification. The methodology involved system analysis, design, and
development using HTML and ASP.NET C#. A black box testing approach with Agile
testing methodology was utilized for thorough testing. The results indicate significant
improvements in website security, user interaction, and responsiveness. Customer feedback
highlighted an enhanced browsing experience, faster load times, and increased satisfaction
with the site's new features. Despite these advancements, limitations include the initial lack
of dynamic content management and challenges in maintaining an up-to-date SSL certificate.
Future enhancements will focus on incorporating a content management system for easier
updates and exploring advanced SEO techniques to boost visibility. The study underscores
the importance of continuous monitoring and iterative improvements to maintain a high-
performing, user-friendly website.

Keywords: Website Performance, User Experience, SSL Certification, Black Box Testing,
Agile Methodology
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One cannot overemphasize the importance of effective communication in English in our day-
to-day activities. This includes the tone or idea of English sentences, to say the least. If the
right sentence tone is not detected, there might be misunderstandings about the speaker’s or
writer’s attitude, feelings, and perspective. This is why in this study; we (the researchers)
intend to suggest an ensemble approach based on Machine Learning (ML) to automatically
identify the tone of English sentences. Our work entailed collecting about 1000 English
sentences in this research. These sentences were then pre-processed by converting them into
lowercase, removing all the stop words, lemmatizing and finally tokenizing to enable
analysis of the text. The features were then extracted from these sentences using the Term
Frequency-Inverse Document Frequency (TF-IDF) approach. For the classification task, we
initially applied five individual ML algorithms: Naive Bayes, Support Vector Machine
(SVM), Logistic Regression, Random Forest, and Decision Tree (J48). With the purpose of
improving performance, we developed an ensemble learning algorithm by pooling together
the outputs of those five classifiers in an average probability method in ensemble learning.
This ensemble approach leverages the strengths of each individual algorithm, leading to
improved overall performance. Our experimental results showed that the ensemble learning
algorithm performs better than all the individual algorithms in the presence of different
evaluation metrics: accuracy, precision, recall, F-measure, Mean Absolute Error, and Root
Mean Squared Error. In conclusion, the current study proposes a robust ML-based ensemble
method with preprocessing techniques and TF-IDF feature extraction. The new ensemble
approach in this paper is much better at enhancing the classification accuracy of English
sentence tones compared to that of the various individual machine learning algorithms Thus
it offers a far more effective solution for understanding the subtleties of communication in
English.

Keywords: Machine Learning, English Sentences, Tone, Ensemble Learning, Classification
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Showtown Entertainment, which was founded by Bathiya Jayakodi and Santhush Weeraman,
has traditionally used 2D drawings for the layout and design presentation of events, often
leading to gaps between clients' expectations and the actual event. The current process that
employs 2D drawings does not offer a detailed or realistic view thus leading to
misinterpretations, customer dissatisfaction, as well as team production inefficiencies. As a
solution for these issues, this project is aimed at enhancing client communication and event
visualization by integrating 3D design technology using 3Ds Max a complex 3D modeling
and rendering software. The solution proposed here foresees training in 3Ds Max to enable
the transformation into detailed 3D models from their current 2D designs. Despite initial
difficulties with advanced programme features, the team successfully created a complete 3D
model for the Dialog After Party Event. This technology provided clients with realistic and
accurate views thereby improving customer satisfaction levels while reducing set-up times
as well as minimizing errors. In terms of precision and efficiency, this adoption of 3D
modeling set a new benchmark for event planning. Showtown Entertainment has
continuously met and even exceeded the requirements of its customers since it started using
3D computer-aided design. It can prevent misunderstandings and inefficiencies by
automating the design process and enhancing visualization, leading to a strong reputation for
reliability in event management. This project contributes to the field of event management
by informing on optimized planning for enhanced customer satisfaction despite
technological changes.

Keywords: 3D Modeling, 3Ds Max, Rendering Software, Computer-Aided Design, Event
Visualization, Visualization Enhancement
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This study proposes the use of machine learning techniques to forecast student completion
of courses and certification attainment based on various consumer factors such as age,
gender, marital status, income category, level of education, engagement level, and
demographic behavior. The research trained and compared five classifiers: Random Tree,
Decision Tree (J48), Naive Bayes, K-Nearest Neighbors (KNN), and Artificial Neural
Network. Through comprehensive evaluation, the Decision Tree (J48) algorithm emerged as
the most reliable technique, achieving the highest accuracy of 83.9268%, and exhibiting the
lowest Mean Absolute Error (MAE) and Root Mean Square Error (RMSE) values of 0.2402
and 0.3472, respectively. The primary research question focuses on understanding
(identifying) the factors influencing student outcomes, including engagement level,
demographics, and behavior patterns, to implement effective interventions and support
mechanisms. The primary objective is to develop robust predictive models capable of
accurately forecasting student completion of courses and the attainment of certification.
Future research aims to explore all the algorithms considered, delve into clustering, and
incorporate larger datasets for enhanced analysis. The developed model also holds potential
for application in predicting course completion among Sri Lankan students, serving as a
valuable resource for students and undergraduates, particularly in unexplored topics.

Keywords: Student Engagement, Demographic Factors, Behavior Patterns, Predictive
Modeling, Course Completion
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The creation of bank application systems based on web services has increased dramatically
in recent years, with an emphasis on streamlining different banking procedures. This study
explores how financial institutions may best optimize the process of approving small
company loans. The study intends to improve the efficiency of processes for loan processing
by utilizing the Business Process Model and Notation (BPMN), with a special emphasis on
Sri Lanka's banking industry. The study highlights how important BPMN is to improve the
efficiency of loan processing by promoting process automation, standardization,
transparency, and continuous improvement. Through a thorough examination of case studies,
literature, and real-world situations, the paper explores how BPMN helps to fully visualize
loan processing operations and pinpoint inefficiencies and opportunities for enhancement.
The study also emphasizes how BPMN helps to ensure regulatory compliance, standardize
loan processing procedures, and reduce errors. Banks can increase operational efficiency by
speeding up processing times and minimizing manual involvement by using BPMN to
automate repetitive operations and decision-making. The report emphasizes how crucial it is
for Sri Lankan banks to implement BPMN to overcome the difficulties brought on by time-
consuming, prone-to-error, and ineffective manual loan processing procedures. By
streamlining processes, eliminating duplication, and identifying inefficiencies, BPMN
implementation might eventually result in cost savings, higher customer satisfaction, and
faster loan availability. The study concludes by recommending organizational change
management and technology investments as means of successfully implementing BPMN in
Sri Lankan banks, which will boost economic growth and dramatically improve loan
processing efficiency. Banks should create a specialized Business Process Model and
Notation Centre of Expertise to promote and execute BPMN adoption. This team should
analyze loan processing procedures, identify inefficiencies, and improve processes.
Successful adoption requires comprehensive training, change management, stakeholder
collaboration, and regulatory compliance. BPMN solutions can also facilitate audits.
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With the rise of technology, many people are attracted to online-related activities. As a result
of it, lots of people use electronic commerce to fulfill their necessities Customers use
electronic commerce platforms to gain useful information and purchase goods and services,
and it is easier for them to use. While using an online shopping system, people can save
valuable time and they can buy their necessities. easily. This study focuses on identifying
and predicting the purchase likability of an e-commerce customer based on session duration
and engagement metrics. The session duration and engagement matrices are variables that
affect the customers purchasing likeability. By using those valuable variables, we can get an
idea of customers purchasing behavior. For this study, the researchers have used secondary
data for gathering information from many respondents who have enough experience in
internet shopping. As for this study, the researchers have used machine learning algorithms
to identify the most suitable model for predicting customer behavior on the focused attribute:
their purchasing likability. The trusting attitude, value attitude, and affective and cognitive-
based attitude all become vital factors that impact customers’ decisions significantly. WEKA
software has been used to analyze those data. After studying these sources, the researchers
have identified the need for a long-term solution to the economic situation. By comparing
other algorithms such as KNN, naive Bayers, Random tree, and Random Forest Decision
tree algorithm shows the highest accuracy value as 83.0866%. It is the highest value among
these five algorithms. The results of the study can provide valuable insights for academicians
to do further validations. E-commerce-based shopping systems are very important for the
world because they can manage people's time easily.
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Effective communication, comprehension, and writing across diverse contexts such as
academic papers, legal documents, and media content hinge on the proper use of tense.
Despite its importance, tense usage frequently poses challenges for both professionals and
students. Ensuring robust English language education from an early age is crucial to mitigate
tense-related errors. This study introduces an automatic classification system for English
sentences based on their tense: past, present, or future using machine learning algorithms. A
dataset comprising 1500 sentences, equally distributed among the three tense categories, was
utilized. The preprocessing stage involved tokenization and lowercasing, followed by feature
extraction using the Term Frequency-Inverse Document Frequency technique. Six
classification algorithms such as Naive Bayes, Random Forest, Decision Tree (J48), Support
Vector Machine, Logistic Regression, and an ensemble method combining these five
algorithms were evaluated. Performance metrics such as accuracy, precision, recall, f-
measure, and error rates were used to assess the models. The ensemble learning approach,
which employed a majority voting combination rule with 70% training data, achieved the
highest accuracy of 95.56%, surpassing individual models across all evaluation metrics. This
research demonstrates the potential of machine learning to enhance tense classification,
offering a valuable tool for educational and professional applications. Furthermore, the study
highlights the importance of proper feature extraction and model selection in achieving high
accuracy in natural language processing tasks. The results of this study show how
machine learning may improve tense classification, providing a useful tool for both
professional and educational settings. The technology can help with editing and
proofreading procedures by automating the identification of tenses, which will
ultimately improve the caliber of written communication. This work advances the
field of computational linguistics and offers a useful application that may be
incorporated into writing support programmes and language learning platforms.
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The efficacy of video advertisements is a significant factor in the success of digital marketing
efforts. This study investigates the use of machine learning algorithms to predict the success
of video commercials based on a variety of parameters. Quantitative data analyzing methods
such as watch time and revisit frequency are employed. To examine the data and uncover
patterns that indicate ad performance, the researchers employ Logistic, Random Tree,
Decision Tree (J48), Naive Bayes, and IBK machine learning approaches. The findings
reveal that machine learning algorithms can accurately forecast the likelihood of an
advertisement's success. Comparing the five classification algorithms, the Decision Tree
(J48) emerged as the best performer. An algorithm with 96.8489% accuracy outperforms
other algorithms. Minimum Mean Absolute Error (MAE) and Root Mean Square Error
(RMSE) values indicate a minimum error of 0.0469 and 0.159 respectively. As a result, J48
is considered the most effective algorithm for this research. This study is useful for
advertisers who are striving to optimize their advertisements using data-driven tactics. The
findings indicate that machine learning has the potential to improve understanding of
audience behavior and preferences, allowing for more successful and targeted video
advertising. Future studies might investigate combining more variables and advanced
machine learning techniques to increase forecast accuracy and give a better knowledge of
advertising dynamics.
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Personnel Management System (PMS) was developed using HTML, Java, JavaScript, CSS
languages, and MySQL Workbench as the database management tool. A PMS helps manage
all aspects of employee data. The system has login form and registration form features, and
it integrates an efficient, trusted, easy, and secure password system. HTML and CSS are used
on the user interface side and Java, JavaScript is used on the backend programming. The
prototype demonstrates how the client will do the personnel management to integrate the
system with businesses. Login is the system’s core feature that enables the system to be
accessed securely. New users are required to register by filling in the required details that are
then stored in the MySQL database. One of the critical features to consider when dealing
with passwords is security. The passwords are encrypted using a method that was specially
developed for this project. The method ensures that the passwords are not only stored
securely but also, that they are not easily accessible to unauthorized persons. Moreover, strict
password validation is implemented where password usage is implemented to ensure that
strong passwords are generated with different characters to improve security. MySQL
Workbench is used for database layout and management, where all passwords and personnel
information are stored securely. The database schema is designed to effectively handle user
logins and credentials as well as personal information. Through unique encryption and
validation processes, the PMS ensures high security and integrity of critical information in
addition to making it easier to manage and find personnel data. The goal of this all-inclusive
approach to human management is to increase an organization's operational effectiveness
and data security.

Keywords: PMS, Java, Web-based, Database
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Job satisfaction is essentially leading to employees' job performance and their pleasing
working life. In the modern era, organizations are facing several challenges due to the
dynamic nature of the environment. The organization has to create a comfortable work
environment where the people can enjoy what they do, they can have pride in what they do
and can reach their potential. The study investigated the relationship between the working
environment and employees’ job satisfaction based on the Department of Census and
Statistics department head office. The study used a quantitative approach. A stratified
sampling technique was used to select the sample for the study. Data was collected through
a structured close-ended questionnaire. The guestionnaires were distributed by hand and by
Google form via email. The data was analyzed using the Chi-square Test. The study findings
indicate that the work environment of an employee positively correlates with Department of
Census and Statistics workers' job satisfaction. The results found that the number of working
hours, job safety and security, the relationship between employees, and supervisor support
have established a significant relationship with job satisfaction. The responsibility of the
organization is to provide a friendly working environment that will influence employees to
work comfortably and for their job satisfaction. In conclusion, based on the findings, the
study recommended that the organization needs to have periodic meetings with employees
to air their grievances to management and serve as a motivating factor to the employees.
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In today's world, social media marketing has become a powerful weapon in every
field. Visionfoto is a leading company engaged in photography related to education. This
research studied how to increase the social media attraction of the students related to the
universities of Colombo, Japura Kelaniya, Sabaragamuwa, and Peradeniya, which actively
provide services, and to what extent social media marketing influences the sale of
photographs. For this, 4 of the most popular social media platforms in Sri Lanka were used,
including Facebook, Instagram, TikTok, and Linked In. Results showed that in March, April,
and May, Facebook showed a 20% increase in followers and an 11% increase in likes. Other
social media platforms also increased: Instagram gained 15 followers, TikTok gained 20
followers and likes, and LinkedIn gained 10 followers. Although all social media platforms
experienced increased engagement, Facebook showed a significantly higher increase. Thus,
Facebook was identified as the most effective social media marketing platform.
Subsequently, continuous sales growth was observed by comparing the institutional sales
data relative to the previous year and analyzing the sales data over the last three months.
Therefore, it was concluded that Facebook is the most suitable social media platform for
marketing, which warrants increased focus and promotional activities to attract higher sales.
Among the social media, Facebook is the most suitable for social media
marketing. Therefore, Facebook's features like Facebook Live, Facebook Groups, and
Facebook Marketplace can be used to connect with the audience and increase brand visibility
and also, Targeted advertising: Utilize targeted advertising on each platform to reach the
target audience and increase brand visibility. Allocate a budget for paid advertising and
monitor its effectiveness to optimize the strategy. By implementing recommendations,
Vitionfoto can effectively leverage social media platforms to increase brand awareness,
engagement, and sales, ultimately driving business success.

Keywords: Marketing Strategies, Photography Sales, Social Media Marketing, Visionfoto
(Private) Limited
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Private tutoring, also known as shadow education, is supplemental instruction provided
outside the formal school system, often one-on-one or in small groups. It has now become a
global phenomenon. This system of education is prevalent in many countries, driven by
factors such as high-stakes exams, university access, and the quest for improved educational
outcomes. In Sri Lanka, despite having a free public education system, private tutoring
classes, commonly referred to as "tuition classes", have become deeply ingrained in the
educational landscape. Therefore, it is important to find the factors that affect the willingness
of school students to attend private tutoring classes. The main objective of this study is to
identify the factors influencing O/L students’ willingness to attend private tutoring classes
for advanced level in Sri Lanka. The study area was the Kurunegala district. The study was
based on a quantitative approach. The primary data were gathered through a sample survey
with a structured questionnaire. A sample of 382 students was selected using a multi-stage
cluster sampling method. Descriptive Statistics and Binary Logistic Regression were used to
achieve the objectives. In this study the dependent variable was “willingness to attend private
tutoring” and it was categorized as “willing” and “not willing”. The binary logistic regression
has found that parental involvement, parental occupation, subject stream, and educational
aspirations are significant factors for willingness to attend private tutoring classes. The study
suggests educational policymakers and administrators consider these factors when
developing policies to optimize educational experiences and outcomes.

Keywords: Binary Logistic Regression, G.C.E Ordinary Level Students, Sri Lanka, Student’s
Willingness, Tuition Classes
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The role of teachers is very important for the success of students' education. It is also
necessary to pay attention to their job satisfaction. Here, teachers gain confidence in self-
efficacy to develop new methods for conducting more effective teaching and rooting for each
other's improvement. Teachers’ Job satisfaction and their self-efficacy are essential to
achieve better performance of the students. This study's main objective is to investigate the
impact of self-efficacy on job satisfaction among government school teachers in Sri Lanka.
This study followed a quantitative approach, and the data were collected through a structured
guestionnaire distributed among 371 government school teachers in the Kalutara district
selected using a multistage cluster sampling method. The data was analysed using Factor
Analysis and Binary Logistic Regression with the support of SPSS. The Norwegian Teacher
Self-Efficacy Scale was applied to evaluate teachers' self-efficacy. The results imply that
females were more satisfied with their jobs than males. The age range of 36- 45 years
respondents recorded the highest percentage of satisfaction. The majority of the teachers
were married. Binary logistic regression has found that keeping discipline was a significant
factor in teacher's job satisfaction. However, other components, namely Instruction, adapting
education to individual students’ needs, coping with changes and challenges, and cooperating
with colleagues and parents, did not significantly impact teacher's job satisfaction. The
finding of the study suggests giving training sessions to control classroom dynamics and
maintain discipline for the teachers. Furthermore, the government should pay more attention
to those programs.

Keywords: Binary Logistic Regression, Government School Teachers, Job Satisfaction, Self-
Efficacy, Teacher Self-Efficacy
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As aresult of the rapid increase of globalization and global economics, the electricity demand
would increase and it would become an unavoidable issue because of the insufficient
prevailing facilities to fulfil the huge electricity demand. Previous studies found many factors
that cause electricity demand. regionally, access to electricity demand in Sri Lanka is
relatively high and the average annual growth rate is 5%. Therefore, this research aims to
investigate the factors affecting the domestic electricity demand based on Rideegama
Divisional Secretariat in Kurunegala district. A sample of 380 families was selected based
on the random sampling method and the data were analysed using Descriptive Statistics,
Reliability Test, Normality Test, and Multiple Linear Regression Analysis. The findings
revealed that the number of rooms in a house, the income of the head of the household, the
voltage of the electric equipment used in a house, and the number of members in a family
affect the domestic electricity demand. Moreover, the study found out that the income of the
household head would not affect the electricity demand and the people have an average
interest in the services provided by the Sri Lankan Electricity Board. The fitted model was
evaluated by the R square statistics which is 0.385 (P< 0.05). It indicates that 38.5% of the
domestic electricity demand was explained by the significant factors in the model. The study
suggests using low-voltage equipment for day-to-day tasks and the change in the attitudes of
the customers on rational power consumption.

Keywords: Domestic Electricity, Electricity Demand, Household, Rideegama Division, Sri
Lanka
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Supermarkets, with their wide range of meals, beverages, and home items, are critical to the
global economy, always adapting to satisfy demands from customers. Customer satisfaction
is critical to corporate success since it drives loyalty and income. This research has been done
on the factors that affect consumer satisfaction at Union Place Keells Supermarket, which is
a major participant in Sri Lanka's retail industry. The major objective of this study was to
explore the important factors that influence customer satisfaction at Keells Supermarket. A
convenience sampling technique was employed to choose a sample of 190 respondents. The
primary and secondary data were used, and a structured questionnaire was used to collect the
primary data. Books, magazines, and websites were the key sources of secondary data. The
Multiple Linear Regression Model was employed to achieve the main objective of this study.
The Chi-square Test and ANOVA Test also were used to check the relationship between
variables. The study found that independent variables such as consistency of service delivery,
dependability, reliability, accurate and error-free services, responsiveness to customer
demands, effective problem-solving, and staff empathy all had a significant impact on
customer satisfaction. Based on these findings, Keells Supermarket should engage in
employee training to improve problem-solving, empathy, and communication skills.
Furthermore, adopting strong feedback channels and employing technology to speed service
delivery will boost customer satisfaction. Promoting environmentally friendly methods and
products can help increase client loyalty. Keells Supermarket may improve its
competitiveness and develop long-term customer connections by targeting these areas.

Keywords: Customer Satisfaction, Keells Supermarket, Service Quality and Customer
Experience
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In the past few years, due to the pandemic situation, there has been a significant change in
education in Sri Lanka. The COVID-19 pandemic triggered a rapid shift to online learning,
creating a new educational platform with both opportunities and challenges for students and
institutions. While online learning offers flexibility and accessibility, ensuring student
satisfaction in this virtual environment remains a complex task. Then the Faculty of
Humanities and Social Science of the Open University of Sri Lanka also switched to online
teaching using Zoom technology. The Open University of Sri Lanka (OUSL) has rapidly
transitioned to online learning due to the COVID-19 pandemic, and it is important to identify
what variables affect student satisfaction in this new educational environment. Therefore, the
main objective of this study was to identify the affecting factors for the satisfaction of online
learning students at the Open University of Sri Lanka. For this study, 100 students were
selected using a stratified random sampling method to represent all the centers of the Faculty
of Humanities and Social Sciences of the Open University of Sri Lanka. The primary data
was used for this, and a questionnaire was distributed to the selected students through online
technology. The Chi-square Test and ANOVA Test were used to identify the relationship
between student satisfaction and demographic, social, technological, and economic
variables. The Binary logistic regression model was employed to identify the main objective
of this study. From the binary logistic regression model, age, study time, employment status,
and technology support were found to be influencing factors for student satisfaction.
According to the data presentation, older students reported lower satisfaction, while those
who spent more time studying online and employed showed higher levels of satisfaction.
Improving technology support systems, encouraging effective time management, and
providing support for employed students are recommendations.

Keywords: Binary Logistic Regression, Online Learning, Student Satisfaction
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The textile industry in Sri Lanka significantly contributes to the country's economy and
employment. As competition intensifies, customer satisfaction has become crucial, driven
by various aspects of the shopping experience. The objective is to enhance understanding of
how key dimensions of salesperson interaction, such as communication skills, empathy, and
trust, influence customer satisfaction. This research aims to fill the gap in knowledge
regarding the role of salesperson behaviour as a critical marketing tool for improving
customer experiences in the textile sector. A quantitative research design was employed to
examine the relationship between different dimensions of salesperson interaction and
customer satisfaction. Data were collected from a sample of 384 textile shop consumers
across Sri Lanka using convenience sampling. A self-administered questionnaire was utilized
for data collection. The data were analysed using SPSS software, with Descriptive Statistics
providing an overview of the sample characteristics, and inferential statistics, including
correlation and regression analyses, used to test the hypothesized relationships between
salesperson interaction dimensions and customer satisfaction. The analysis revealed a strong
positive correlation between salesperson interaction and customer satisfaction. It found that
communication skills, empathy, and trust significantly and positively affect customer
satisfaction. The findings suggest that enhancing these aspects of salesperson interaction can
lead to increased customer satisfaction and loyalty. The study concludes that effective
salesperson interactions are crucial for achieving high levels of customer satisfaction in the
textile industry. These insights are valuable for textile shop owners and managers,
highlighting the importance of investing in training and development programs that improve
communication skills, foster empathy, and build customer trust. Future research could
explore additional factors influencing customer satisfaction in other retail contexts.

Keywords: Communication Skills, Customer Satisfaction, Empathy, Salesperson Interaction,
Trust
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Sri Lanka's financial landscape is rapidly transforming with the advent of digital
technologies, especially digital wallets, that offer convenient and secure alternatives to
traditional banking methods. This study investigates Smart Pay Bank of Ceylon's (BOC)
digital wallet awareness and adoption among Sabaragamuwa University undergraduate
students. The study applied a quantitative research approach mainly with primary data
gathered through a structured questionnaire. A sample of 104 students was selected from
the faculty of social science and Languages, at Sabaragamuwa University of Sri Lanka
using a stratified sampling method. The study used Descriptive Analysis and Binary
Logistic Regression for data analysis. According to the descriptive statistics, 11.50% of the
respondents were male and 88.50% were female. The results revealed that financial behavior
is a significant factor affecting awareness. This study suggests implementing essential
strategies to optimize awareness and usage of Smart Pay applications among university
students in Sri Lanka. It emphasizes the importance of conducting longitudinal studies to
monitor changes over time and assess the impact of promotional strategies. To enhance the
awareness and adoption of the Bank of Ceylon's Smart Pay app, targeted awareness
campaigns are crucial.

Keywords: Bank Of Ceylon (BOC), Digital Wallet, Financial Technology, Sabaragamuwa
University, Smart Pay App
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The apparel industry is one of the oldest, largest, labor-intensive, and most global industries.
Today's apparel industry faces ever-increasing global competition and unpredictable changes
in demand. These pressures force manufacturers to continuously improve the efficiency of
their production process to produce the finished product within a more reasonable time frame
and at the lowest production cost. This study investigates the individual and institutional
factors that affect the efficiency of the garment industry in Sri Lanka. Efficiency is
considered a qualitative concept and is measured through a multivariate statistical analysis
technique called Structural Equation Modeling (SEM). The study focuses on employee
absenteeism and experience as individual factors, shortage of raw materials, and machine
breakdown time as institutional factors. The research uses a stratified sampling method to
select a sample of 120 employees from the cutting, sewing, and finishing departments. The
data is collected through a structured questionnaire and analyzed using Smart PLS software.
The study found that institutional factors such as input delay and machine breakdown
negatively affect employee satisfaction, positively affecting efficiency. Findings suggest that
improving processes to reduce input delays and machine breakdowns can increase efficiency
indirectly by increasing job satisfaction. Implementing robust Quality Assurance (QA)
processes can significantly reduce defects, improve manufacturing processes, and increase
employee productivity. Understanding the factors influencing overall institutional
effectiveness, such as employee performance, absenteeism, experience, and job satisfaction,
can inform strategies for improving overall institutional effectiveness.
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Ceylon tea, renowned globally for its quality, has been a cornerstone of Sri Lanka's economy.
Despite maintaining a premium price in the international market, the Sri Lankan tea industry
faces complex challenges related to production, export volumes, value, and international
competitiveness. The primary objective of this quantitative research study was to evaluate
whether Sri Lanka continues to hold a strong competitive position in the global tea market
and to identify the key factors affecting the export volume of Sri Lankan HS 0902 tea using
secondary data. The study analyzed the competitiveness level from 1990 to 2022 of five
major tea-producing and exporting countries: China, Sri Lanka, India, Indonesia, and Kenya,
using the Revealed Symmetric Comparative Advantage (RSCA) index. Before calculating
RSCA, Revealed Comparative Advantage (RCA) values need to be computed. These values
were positive and demonstrated high magnitudes. The research confirmed that Sri Lanka has
a strong comparative advantage in exporting HS 0902 tea, with all RSCA index values being
positive and close to one. Furthermore, the Pearson correlation coefficient indicated that
Kenya is Sri Lanka’s sole significant competitor in the international market, as other
countries' tea exports were not correlated with those of Sri Lanka. A time series regression
analysis was conducted using tea-related data from 1980 to 2022 to identify the factors
influencing Sri Lanka's tea export volume. Surprisingly, the analysis revealed that production
volume, retained tea, area under cultivation, exchange rate, and price per unit have not
significantly affected Sri Lankan tea exports, as all coefficients were insignificant. To
improve export volume, the quality of production should be enhanced. An examination of
export data and price per unit showed that quality is an important factor for exports. To
maintain quality, the government should be involved and enforce strict rules and regulations.
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87



CONSUMER ATTITUDES TOWARDS AFTER SERVICE OF INSTALLED
SOLAR PANELS: WITH SPECIAL REFERENCE TO ABANS SOLAR

E.G.Y.S. Rashmika®" and U.S. Thathsaranit
!Department of Economics and Statistics, Sabaragamuwa University of Sri Lanka

*yshehan4@gmail.com

Solar energy is one of the most effective and sustainable energy sources that can be used as
an alternative energy source today. Generating energy using solar panels has become a new
trend nowadays. The main objective of this study was to investigate consumer attitudes
toward solar panels according to the after-service procedure referenced by Abans Solar. The
dimensions discussed are Environmental value, social value, Economic value, Maintain
value, and Condition value. A sample of 95 Solar consumers used as the Primary data was
collected through questionnaire method as the Primary data collected through questionnaires.
The gaps create less study about the after-service and no perfect explanation of the overall
factors of after-services. This research was conducted as a quantitative research method.
Analytical work is done here mainly through descriptive statistical methods, using Chi-
square and Paired T-Test in SPSS software. According to the information covered,
environmental, social, economic, maintenance and conditional after-service values affect
customer attitude, and these values directly influence the change of customer's attitude
towards after-service. Untimely delivery of after-sales services also led to customer
dissatisfaction. Also, there is a customer's willingness to reduce the charges incurred and
proper service delivery increases revenue and units of generation and reduces problems and
breakdowns. The research showed that customers generally have a positive attitude towards
service provision after solar panel installation. It pointed out that increasing efficiency by
providing after-sales service and keeping productivity up to date is an essential factor in
maintaining customer attitude in a conscious state. As an extension for future research, it is
essential to get related to the after-services, mainly covering the whole of Sri Lanka. It can
be mentioned here that asking the customers' and service providers' opinions can be a solid
reason to increase the accuracy of the services.
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The primary goals of this study are to examine the impact of the availability, use, and
enhancement in the quality of digital financial inclusion on the development of the financial
sector, and accordingly, on the Gross Domestic Product (GDP) and employment rates. For
this, time series data from 1990 to 2023 were used. The principal data collection includes the
International Telecommunication Union Report, the Central Bank report of Sri Lanka, the
International Monetary Report, World Development Indicators, and the Department of
Census and Statistics Report of Sri Lanka. The relationship between digital financial
inclusion and financial sector development was analyzed employing the Autoregressive
Distributed Lag model. The analysis results indicate that, to a large extent, and with statistical
significance, more financial market changes add to the status of the banking sector.
Therefore, an increase in the intensity of and an increase in the quality of digital financial
inclusion both have a positive significant impact on the development of the financial sector.
Moreover, the study examined the broader economic impact of financial sector development.
Positive coefficients indicate that enhanced financial sector development correlates with
higher GDP, while negative coefficients suggest a possible decrease. These results support
the that financial sector development mainly influences GDP. It also indicates a significant
impact on financial sector development and employment rates. The conclusions further
emphasize the importance of digital financial inclusion for the development of the particular
financial sector and thereby, the economic growth of Sri Lanka. With the above implications,
the policies recommend that much effort should be put into the enhancement of digital
financial services for the development of the economy. This study could be done in the future
to extend the results and examine the processes that link digital financial inclusion with a
different situation of the economy.

Keywords: ARDL Model, Digital Financial Inclusion, Economic Growth, Financial Sector
Development, Sri Lanka
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This study was conducted to measure the impact of job stress on employees' job satisfaction
in Matara Main Electrical Engineering Unit. Job stress can be defined as the experience of a
negative emotional state. Four dimensions: role ambiguity, conflict, overload, and work
interface were used to measure job stress. To measure job satisfaction four dimensions were
used: pay, promotion, communication, and work environment. The study was conducted on
a sample of fifty employees of the Electricity Board. Stratified sampling was done to select
the sample. Data was collected through a questionnaire. It was found that there is a negative
relationship between job satisfaction and job stress. The study also found that job stress is at
a low level and job satisfaction is at a low level. In some cases, it may suggest that individuals
experience engagement or challenges in their roles, which may lead to lower satisfaction
despite lower stress levels. Alternatively, it may reflect a positive work environment that
manages stress effectively, but other factors may contribute to dissatisfaction. Understanding
the specific circumstances and reasons for these findings will be critical to effectively
addressing any underlying issues. Generally, high levels of job stress can lead to decreased
job satisfaction. When employees experience excessive demand, lack of control, or
inadequate support in their roles, that can contribute to dissatisfaction. Essentially, the more
stress an individual experiences in their job, the less satisfied they are likely to be. Structural
Equation Model (SEM) Software was used to test the research hypothesis. In the context of
job stress and job satisfaction, SEM can help analyze how different factors interact. For
instance, it can determine if job stress directly affects job satisfaction or if mediating
variables are involved, such as coping mechanisms or organizational support. In order to
reduce employee stress, several ways, such as increasing the use of technical methods,
transferring between jobs, and giving job promotions, were recommended.

Keywords: Electricity Board, Experience, Job Stress, Job Satisfaction, Relationship
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The Singhe Hospital plays a major role in providing medical services to Ratnapura district.
It provides primary and secondary healthcare services to patients. This research aimed to
investigate the factors affecting patient satisfaction in Singhe Hospital. Through the study, a
clear understanding of the quality of the health care services, the results of the patients and
their opinions, as well as the performance of the entire hospital staff could be obtained. A
sample of 100 patients was selected using cluster sampling and convenience sampling.
Primary data were utilized for this study and collected through a structured questionnaire.
The collected data was analysed using descriptive statistics, Multiple Regression Analysis,
and Correlation Coefficient Methods. From the data analysis and overall results, it could be
concluded that there is a relationship between factors such as quality assurance, physical
environment, affordability, reliability, accessibility, communication, and the satisfaction of
the patients. It could be concluded that all those factors affect patient satisfaction.
Furthermore, the analysis emphasised that most of the patients have strong satisfaction
regarding the reliability of the healthcare services provided by Singhe Hospital, Rathapura.
It also stresses the significance of enhancing communication, and the hospital environment
to improve patient satisfaction. Therefore, it can be recommended that patient satisfaction be
increased by organizing programs for further training of staff, thereby increasing
administrative efficiency, and by developing existing internal facilities. Maintaining the
attractiveness of the hospital and implementing community care programs could increase the
attraction from the outside community, as well as the patients. As suggested by the patients
themselves, patient satisfaction could be increased by further developing the emergency
treatment unit.

Keywords: Factors, Medical Service, Multiple Regression Analysis, Patient Satisfaction
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The rapid evolution of digital technologies has significantly reshaped the business landscape
globally, making e-commerce adoption imperative for small businesses to remain
competitive. This study investigated the factors affecting e-commerce adoption among small
businesses in the Kurunegala district of Sri Lanka, where traditional business practices and
infrastructural challenges are prevalent. Utilizing a sample of 371 small businesses selected
through a multi-stage cluster sampling method, this research employed descriptive statistics
and Structural Equation Modeling (SEM) to analyze data collected via structured online
guestionnaires and secondary sources. Secondary data was sourced from the Kurunegala and
Pannala divisional secretariat offices. The findings revealed that multiple factors, including
technological readiness, financial resources, perceived benefits, market competition,
government support, and cultural attitudes, significantly influence the willingness of small
businesses to adopt e-commerce. Barriers such as limited access to infrastructure, financial
constraints, bureaucratic hurdles, and cultural preferences for traditional business methods
were identified as major impediments. This research provides critical insights into small
businesses' specific challenges in integrating e-commerce into their operations. The study
highlights the importance of addressing the organizational, technological, and external
aspects to promote successful e-commerce adoption in SMEs. The results underscore the
need for comprehensive strategies to enhance digital infrastructure, provide financial
assistance and training programs, streamline bureaucratic processes, and raise awareness
about the benefits of e-commerce. By addressing these challenges, policymakers and
stakeholders can develop targeted interventions to facilitate technology adoption, promote
economic growth, and ensure the long-term sustainability of small businesses in the
Kurunegala district. Further research could explore the impact of e-commerce on specific
industries within the district, examining changes in market dynamics, consumer behavior,
and economic performance.

Keywords: E-Commerce Adoption, Factors, Kurunegala District, Small Businesses,
Structural Equation Modeling (SEM)
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The level of education of citizens has a great impact on the economic and social development
of that country. The educational environment is created through the school and the
intelligence level of the child community is developed from it. However, the absence of
students from school has become a great challenge to their educational, social, and economic
conditions. Furthermore, the level of education of school students varies according to their
living area too. Thus, when considering the urban, rural, and estate sectors, the educational
level of the estate sector is lower than that of the urban and rural sectors. Moreover, it appears
that the absenteeism of the estate sector students is also at a very high level. Due to this
reason, the educational level of estate sector school students declines, and they also lose the
opportunity to become active people economically and socially. Therefore, the main
objective of this study was to identify the factors that affect the school attendance of students
in the estate sector in the Deniyaya Divisional Secretariat Division. For this purpose, a
sample of 200 school students from grades six to eleven in the estate sector in the Deniyaya
Divisional Secretariat Division was selected using the multi-stage cluster sampling method.
Primary and secondary data were used in this study. The primary data was collected through
a structured questionnaire, and the secondary data was collected from students' attendance
records, books, magazines, and websites. The Binary Logistic Regression Model was used
to analyze the collected primary data. According to the analysis, parents' education level and
whether parents are alive were found to be significant variables. This research provides
important recommendations for policymakers on possible actions to increase school
attendance in the estate sector.

Keywords: Estate School Students, Education Level, Binary Logistic Regression
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Employed people worldwide seek job satisfaction in the work they are engaged in. As part
of this pursuit, they expect friendly management, a healthy work environment, collaboration
with other employees, and fair compensation. Most businesses in the world prioritize
employee job satisfaction because organizational growth depends on it. That means satisfied
employees are less likely to leave their current jobs. Accordingly, many organizations seek
to create employee job satisfaction by providing financial benefits such as adequate wages
and non-financial benefits such as health and insurance. Accordingly, the primary purpose
of this research was to study how the benefits given to employees related to the tea industry,
which has a greater impact on the export income of Sri Lanka's gross national product.
Further, this study utilized a sample of 80 employees selected through stratified sampling
from those employed at the Lumbini tea factory situated in the Deniyaya area of the Matara
district. The data and information required for the study were collected from the employees
through a questionnaire, and the study's conclusions were drawn from this data. Additionally,
the results of the study were analyzed and presented using descriptive analysis tools, while
empirical analysis was conducted using Binary Logistic Regression Analysis. The analysis
revealed that variables such as fair wages, overtime allowances, health and insurance
benefits, and transportation facilities significantly influence employee satisfaction.
Consequently, it can be inferred that employee benefits play a crucial role in enhancing
employee satisfaction, thereby yielding positive outcomes for the organization.

Keywords: Employment Benefit, Employ Satisfaction, Lumbini Tea Industry, Sri Lankan Tea
Industry
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A nursing home, also known as a skilled nursing facility, is a residential facility for people
who require constant medical care and assistance with activities of daily living. The
importance of nursing homes is that people who are unable to care for themselves due to
advanced age, chronic illness, or disability are provided medical care and assistance. Nursing
homes offer full-time care by licensed healthcare professionals, including Registered Nurses
(RN), Licensed Practical Nurses (LPN), and Certified Nursing Assistants (CNA). At present,
there are so many nursing homes in the country and all over the world. Therefore, patient
satisfaction is very important for nursing homes to keep up their services. Thus, the main
objective of this study was to identify the factors influencing patient satisfaction in private
nursing homes, with a special focus on the Royal Nursing Home in Sri Lanka. A sample of
130 patients was drawn using the convenience sampling technique from the Royal Nursing
Home. This study was conducted using a quantitative approach and the primary data was
collected through a structured questionnaire. To achieve the main objective, the Chi-square
Analysis was used by employing 7 independent variables to represent 7 dimensions. From
the Chi-square Analysis, service commitment, need fulfillment, the safety of the service,
caring fashion, front office services, and discharge process were found as significant
variables for patients’ satisfaction. The study provides comprehensive recommendations for
enhancing patient satisfaction, including improving service commitment, conducting
detailed needs assessments, prioritizing patient safety, and leveraging technology for
continuous quality improvement.
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Over the past decade, Sri Lanka’s once vibrant textile industry has faced a significant decline
in its contribution to the Gross Domestic Product (GDP), largely attributable to systemic
deficiencies like low sewing efficiency and productivity. Therefore, the main aim of this
study was to identify the factors affecting the poor sewing efficiency of machine operators
working in Koggala Star apparel plant, unit 1. The study adhered to a quantitative research
methodology. In this context, the researcher identified seven variables influencing sewing
efficiency, namely: working environment, labor skills, supervisor skills, job satisfaction,
material quality, training and development, and rules and regulations. The population of this
study was the sewing employees of Koggala Star apparel plant unit 1. According to the
population characteristics, 82 sewing operators were chosen as the sample size for the study.
Standardized questionnaires were employed as the primary data collection technique, which
consisted of 37 questions that featured a 5-point scale. To analyze the data, Correlation
Analysis and Multiple Regression Analysis were employed. The findings of the Correlation
Analysis implied that there was a high correlation between the independent variables
(working environment, labor skills, supervisor skills, job satisfaction, material quality,
training and development, and rules and regulations) and the dependent variable (Sewing
Efficiency). Furthermore, the findings of the Multiple Regression Analysis suggested that
training and development, job satisfaction, rules and regulations, and working environment
were the factors most influential on sewing efficiency.
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This research aimed to identify factors affecting employee job satisfaction within KAH
Business, focusing on six main departments: finance, human resources, technical,
administration, and project. The primary objective was to determine the key elements
influencing job satisfaction among employees. This study followed a quantitative
methodology, and data collection was facilitated through the administration of an online
guestionnaire to a sample of 120 employees. Stratified sampling techniques were employed
as the sampling method. Job satisfaction levels were measured using a five-point Likert scale
ranging from ‘highly satisfied' to ‘highly dissatisfied." Furthermore, Binary Logistic
Regression was employed as a data analysis technique, and descriptive statistics were used
to present the data comprehensively. The findings of the study highlight that salary and other
benefits provided by the organization are the most significant factors affecting employee job
satisfaction. These results suggest that financial compensation and additional benefits play a
crucial role in determining how satisfied employees feel about their jobs. Moreover, this
insight is particularly valuable for organizational heads and HR departments to improve job
satisfaction and, consequently, employee retention and productivity.

Keywords: Compensation and Benefits, Employee Job Satisfaction, Job Performance, KAH
Business, Organizational Culture, Workplace Environment
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LOLC Life Assurance Ltd is a wholly-owned subsidiary of LOLC Holdings, one of Sri
Lanka's largest and most diversified conglomerates. LOLC Life offers a range of solutions
to help people cope with unplanned and unexpected changes in life. As an important and
leading company in the insurance sector in Sri Lanka, it is a personalized brand and currently
has a presence in several countries, including Sri Lanka. Considering the current economic
situation in Sri Lanka, the strategies for manufacturing companies can be pointed out in
predicting future product sales and avoiding adverse outcomes. Therefore, the main objective
of this study is to investigate the factors affecting customer satisfaction with the service
guality of LOLC Life Assurance Company. Accordingly, factors affecting customer
satisfaction in categories such as LOLC life protection, fund builder, child protection,
pension plan, and single premium offered to customers by the institution were collected
through a questionnaire. The analysis was done based on principal components through
Factor Analysis. Microsoft Excel and SPSS software were used in this study to achieve the
main objective. Factor Analysis data were evaluated using varimax, quartimax, and equamax
factor loading tables based on the principal component. According to the findings, it was
confirmed that various factors, including company performance, customer service and risk
management, innovation and customer insights, corporate governance, and operational
excellence, have influenced the increase in customer satisfaction.

Keywords: Company Performance, Customer Satisfaction, LOLC Life Assurance, Service
Quality
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In a world where health meets the most advanced scientific talent, the fight against the
Human Immunodeficiency Virus (HIV) is at a dangerous precipice. HIV has become a
critical global health challenge today. Therefore, HIV awareness is a crucial factor in any
society. In the year 2015 alone, there were 235 known cases of HIV infection in Sri Lanka.
Nevertheless, it is likely that the actual number surpasses this count due to many infected
individuals being unaware of their HIV status, and a significant portion of them hesitating to
undergo screening or confirmatory tests due to societal and cultural factors. This study aimed
to identify the factors affecting HIV awareness in Sri Lanka. For this study, secondary data
was used and the data was obtained from the Sri Lanka Demographic and Health Survey
(SLDHS) 2016 conducted by the Department of Census and Statistics, Sri Lanka. The survey
data consists of a total of 27,210 housing units and a total of 18,302 eligible women (ever-
married women in the age group 10-49) representing urban, rural, and estate sectors. Since,
the dependent variable: HIV awareness is a binary outcome, Binary Logistic Regression was
utilized as the main analytical tool. According to the results, residence, education level,
wealth quantile, reading newspapers, watching television, and using a mobile phone could
be identified as the significant factors for HIV awareness. The findings of the study provided
valuable insights to policymakers and healthcare providers to design and implement effective
strategies for improving HIV/AIDS education, prevention, and care in Sri Lanka.
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In today’s business environment, archiving home and work balance has become a key issue
for many employers. Maintaining home and work balance is increasingly recognized as
strategically important for organizations and significant for employees. Good job
performance is the ultimate key in every job, and it would be the biggest expectation of the
employees. The main objective of this study was to recognize the impact of home and work
balance on the performance of employees of the Department of Census and Statistics (DCS).
The target population of this research was the workers of the DCS Head Office. A sample of
95 staff members were selected using the Stratified sampling method. To collect the required
data, the hard and soft copies of a standard closed-ended questionnaire were distributed
among the sample as needed. SPSS software was utilized to analyze the collected data. The
findings of the research provided a comprehensive understanding of the significance of home
and work balance, and job performance. The study’s result indicated a strong relationship
between home and work balance, and employee performance. The research findings
provided evidence that the improved home and work balance among employees leads to
increased employee performance. Proper balance between personal and professional life will
lead to better job performance. Further, the recommendations of the study could be helpful
to strengthen and boost the home and work balance of the staff of the DCS Head office.
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The issue of employee turnover can be identified as one of the primary challenges faced by
business organizations in an increasingly competitive world. This is due to the negative
consequences of employee turnover on organizational performance, productivity, and
financial stability. When employees leave the organization, it significantly impacts the
overall productivity and financial stability of the organization. Further, the cost associated
with employee turnover can negatively impact an organization's productivity, sustainability,
competitiveness, and profitability. Accordingly, the purpose of the study is to identify the
factors affecting employee turnover related to the tea industry. The research problem is to
identify the factors affecting employee turnover in the tea industry, which contributes
significantly to Sri Lanka's gross domestic product and provides export income. For this
purpose, a sample of 80 employees was selected from those employed at the Subhagya tea
factory located in the Neluwa area of the Galle district. Further, the data required for the
study were collected through primary data collection using questionnaires. The obtained data
were presented in the form of tables and graphs, and Factor Analysis was conducted to
identify and interpret the factors. According to the analysis, it can be concluded that personal
factors, employee training factors, salary-related factors, and organizational internal factors
are the four main factors affecting employee turnover in the tea industry.

Keywords: Employee Turnover, Factor Analysis, Subhagya Tea Factory, Tea Industry
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In today's dynamic business environment, organizations face numerous challenges, one of
which is maintaining employee satisfaction to enhance efficiency, -effectiveness,
productivity, and job commitment. This study aimed to study the relationship between work
environment and job satisfaction of employees. Utilizing a convenience sampling technique,
data were collected from a sample of 100 employees out of a total population of 500. The
primary data were gathered through a structured questionnaire from Marsylka Manufacturing
Lanka (Pvt) Ltd, located in the Polgahawela Export Processing Zone. To analyse the data,
Chi-square Test was used. The analysis focused on 12 working environmental factors, out of
which 8 were found to have a significant relationship with job satisfaction, indicating that
improvements in the work environment can lead to enhanced employee satisfaction. The
significant factors included workplace safety, supervisor support, co-worker relationships,
job security, work-life balance, compensation, physical working conditions, and
opportunities for career advancement. Recommendations based on the significant factors are
provided to enhance job satisfaction. The suggested recommendations were initiating
measures to improve workplace safety protocols, increasing supervisor support through
training programs, fostering a collaborative and supportive co-worker environment, ensuring
job security through transparent communication, promoting work-life balance initiatives,
reviewing and adjusting compensation packages, enhancing the physical working conditions,
and providing clear pathways for career growth and development. Overall, this study
underscores the importance of a positive work environment in fostering job satisfaction and
offers practical recommendations for organizations aiming to improve employee well-being
and organizational effectiveness.
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Customer satisfaction is the most important factor in any telecommunications industry. Sri
Lanka Telecom is one of the top companies in the telecommunications industry that has been
around for a very long time in Sri Lanka. Later, with the privatization of Sri Lanka Telecom,
it reached the highest position in the industry by introducing various innovations. PEO TV,
Broadband, and CDMA are their upgraded products. During this time, Dialog, Hutch, and
Airtel companies have also joined the business field as parallel businesses to their own
business. The competition between these businesses is very high and their customers are the
main targeted group. Therefore, it is crucial to study customer satisfaction for the
development of the industry. This study aimed to study the factors affecting customer
satisfaction. The researcher used primary data and data were collected through an online
guestionnaire from a sample of 100 SLT customers who are aged between 20-60 in Matara
district. A convenience sampling technique was used to select the sample. Chi-square Test
was used to analyse the collected data. According to the results, there could be identified a
significant relationship between gender, age, education, living area, employment status,
reliability, features, SLT offers, service quality, internet speed, and customer service with
customer satisfaction of the company and marital status and income level were insignificant
with customer satisfaction. This study provided valuable insights for SLT to improve service
guality and customer satisfaction in the competitive telecommunications industry in Sri
Lanka.
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Sri Lanka is currently facing significant economic instability and a severe economic crisis.
This crisis is caused by a critical shortage of foreign currency, high inflation, and a sharp
devaluation of the national currency. Due to this situation, young people have led to a
growing trend of seeking opportunities abroad to escape the financial difficulties at home.
Therefore, this study examined the affecting factors for willingness to go abroad in the
current youth community and it was the main objective of this study. The Niyagama
divisional secretariat division of Galle district has been taken as the population. To draw 200
respondents as a sample, the multi-stage cluster sampling technique was used. This study
was quantitative, and the primary data was collected through a structured questionnaire.
Since the dependent variable has two categories of willingness to go abroad and
unwillingness to go abroad, the Binary Logistic Regression Analysis was employed to
analyze the collected data. According to the Binary Logistic Regression Analysis, the
economic stability of Sri Lanka, the ability to easily obtain visa facilities, and the level of
education were identified as important factors affecting the willingness of the current youth
community to go abroad. Accordingly, when focusing on the factors affecting the willingness
of the current youth community to go abroad, more attention should be paid to the three
factors mentioned above.

Keywords: Binary Response Variable, Economic Instability, Logistic Regression, Youth
Migration
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Achieving work-life balance is a significant challenge for non—managerial employees since
they often have many responsibilities both inside and outside the workplace. Due to their
multiple responsibilities, it is very difficult to achieve a healthy balance between work
responsibilities and personal life. There are three dimensions to measure work-life balance.
The first dimension highlights issues such as excessive workload and job flexibility, with
suggestions such as flexible hours and remote work to reduce stress. The second dimension
refers to the interaction between work and family duties, emphasizing the need for supportive
family policies such as parental leave. Finally, the personal life balance dimension
emphasizes self-care activities often overlooked by non-managerial employees, who
advocate for prioritizing physical and mental well-being through activities such as exercise
and hobbies. This study aimed to identify the factors affecting the work-life balance of non-
managerial employees. To achieve this objective, primary data were used. A sample of 100
non-managerial employees was selected using a simple random sampling technique. Data
were collected using a structured questionnaire. Factor Analysis and Multiple Linear
Regression were used to analyze the collected data. According to the results, the number of
children, monthly family income, and having enough holidays were significant factors in the
work-life balance of non-managerial employees. Based on the findings, this study suggested
providing needed facilities for the employees to balance their work and family life, and
thereby organizations can increase the productivity of their work.

Keywords: Factor Analysis, Multiple Linear Regression, Non-Managerial Employees, Work-
Life Balance
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Nowadays the higher education sector in Sri Lanka is undergoing a remarkable
transformation as more students are turning to private universities than state universities.
According to the University Grant Commission (UGC), data shows a steady rise in private
university enrollments compared to state universities since the early 2010s. Most of the
private universities are approved by UGC and it plays a significant role in regulating private
universities. They set academic standards, approve degree programs, and oversee admissions
processes. Therefore, it was more important to identify the significant factors for the
perception of private universities among the youth community and it was the main objective
of this study. A sample of 384 youth aged 20-30 was drawn using a multi-stage cluster
sampling technique from the Kurunegala district, which recorded the highest private
university registration in 2020. The study was conducted using gquantitative and qualitative
approaches. The primary and secondary data were used in this study and the primary data
was collected through online structured questionnaires. Books, magazines, and websites
were the key sources of secondary data. In this study, the dependent variable was
dichotomous, such as good perception and not good perception. To achieve the main
objective of this study, the Binary Logistic Regression Model was used by employing 23
independent variables. Cost of living and infrastructure have been found to influence
perceptions of private universities in Sri Lanka. Furthermore, the study contributes to the
existing literature by addressing the gaps in understanding the perception of private
universities, especially among the youth community in Sri Lanka. The research
methodology, findings, and recommendations provide valuable insights for policymakers,
educators, and stakeholders in the field of education to enhance the quality, accessibility, and
relevance of private higher education institutions.

Keywords: Binary Logistic Regression, Higher Education, Private University, Sri Lanka,
Youth Perception
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Job satisfaction is a multifaceted construct that encompasses an employee's overall
contentment with their job, including emotional, cognitive, and behavioral components. This
study aimed to study the factors affecting job satisfaction among employees at MAS
Intimates Thurulie, focusing on both intrinsic and extrinsic factors. Intrinsic satisfaction
pertains to the nature of the job and the responsibilities it entails, while extrinsic satisfaction
involves workplace environment, compensation, and relationships with colleagues and
supervisors. Primary data were used for this study with a sample representing 152 employees
who are working at MAS Intimates Thurulie, Thulhiriya. Data collection was executed
through a structured questionnaire and a simple random sampling technique was used to
select the sample. The Chi-square Test was used as the analytical tool to explore the
relationship between job satisfaction and the other selected dimensions. According to the
results, the number of dependents in the family, monthly income, availability of
transportation facilities, participation in training programmes, and working section were
significantly associated with job satisfaction. Moreover, employees suggested that greater
consideration of their personal lives and commitments would enhance their overall
satisfaction and dedication to their work. The implications of these findings suggest that
while MAS Intimates, Thurulie is successful in providing a supportive and satisfying work
environment, there is potential for further improvement by addressing the work-life balance
of employees. This approach could foster greater employee engagement and productivity,
ultimately benefiting both employees and the organization.

Keywords: Chi-Square Test, Employee, Job Satisfaction
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Rice production is a critical component of Sri Lanka's agricultural sector and plays an
important role in ensuring food security and contributing to the national economy.
Understanding the dynamics of rice production is essential for policy formulation, resource
allocation, and strategic planning aimed at enhancing agricultural productivity and
sustainability. This study provided a comprehensive analysis of the behavior, trends, and
patterns of rice production in Sri Lanka over the last two decades (1996-2022). Data required
for this research were obtained from the Paddy Statistics reports and additional information
released annually by the Department of Census and Statistics of Sri Lanka. The analysis
focused on variables such as fertilizer use, sowing methods, rice seed varieties, use of
insecticides and fungicides, land preparation methods, and weeding methods to study the
behavior of rice production and evaluate its trends. Accordingly, time series plots and trend
analysis were used to examine these variables using annual data spanning 26 years. The study
aimed to make predictions about paddy production for the next 5 years. Trend analysis was
carried out to identify significant patterns and long-term trends in rice production. The results
revealed a complex interplay of factors affecting production, including climate conditions,
technological advances, policy interventions, and socio-economic changes. It emphasizes
that periods of significant growth in rice production have been due to favorable weather
conditions and the implementation of agricultural policies promoting modern farming
methods. By understanding the dynamics of rice production, policymakers, researchers, and
agricultural stakeholders can develop better strategies to improve rice production, ensure
food security, and achieve economic stability in Sri Lanka. Moreover, this study will help to
identify the challenges and opportunities in the rice production sector.

Keywords: Rice Production, Rice Production Behavior, Time Series Plots, Trend Analysis
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In this era, entrepreneurship has become a significant social phenomenon. Entrepreneurial
activities do not only involve developing new products and services but also, provide
employment opportunities, which ultimately support improving the standard of living of
every community. Therefore, promoting entrepreneurship has become an accepted insight in
any country. One of the crucial elements in promoting entrepreneurship is to motivate
individuals to become entrepreneurs and equip them with the right skills to translate
opportunities into successful business ventures. Further, entrepreneurship is considered a key
to the ever-growing unemployment problem among graduates. Most universities have valued
these entrepreneurial intentions and include entrepreneurship-related course modules in their
undergraduate and postgraduate degree programmes. Many fresh graduates possess the
knowledge and skills that are important to start a new business, however, a very tiny
percentage of graduates choose to be self-employed immediately after graduation and very
few of them are continuing their stated business until they succeed. Therefore, this study
aimed to identify the factors affecting on entrepreneurial intention of undergraduates. For
this study, primary data were used and a sample of 300 undergraduates was selected using
stratified random sampling from the Faculty of Social Sciences and Languages,
Sabaragamuwa University of Sri Lanka. A structured gquestionnaire was employed to collect
data. Binary Logistic Regression was used to analyze the collected data. Results revealed
that the entrepreneurial intention of undergraduates was predicted by the number of family
members, monthly family income, and entrepreneurial education level. According to the
findings, introducing some special loan schemes to just-passed-out graduates and providing
awareness programs and counseling services on entrepreneurship will encourage the
entrepreneurial intention of undergraduates.

Keywords: Binary Logistic Regression, Entrepreneurial Intention, Undergraduates
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Tourism plays a dominant role in Sri Lanka and the tourism industry is considered a major
foreign currency earner in the economy. However, Sri Lanka has not yet tapped into its full
potential in the global market. Hence, the tourism industry should pay more attention to
exploring the reasons why people travel and what are the motivational factors to travel to
increase the tourists’ arrivals and earnings. Among the factors affecting the growth of the
tourism industry, the satisfaction of tourists is considered one of the major factors. Therefore,
the purpose of this study was to identify the factors affecting tourists’ satisfaction.
International tourists, who visited Galle, were the target population of this study. The primary
data was collected using a structured questionnaire from 101 respondents by using the
convenience sampling technique. The Reliability tests, the Chi-square Test, the Pearson
Correlation Test, and Factor Analysis were used in this study. The Binary Logistic
Regression Model was the main analysis tool, and it was used to achieve the main objective
of this study. According to the Binary Logistic Regression Analysis, this study revealed that
overall satisfaction is dependent on the Price and Hospitality of the local people. The
policymakers should pay more attention to providing friendly services for tourists building
a long-term tourism destination brand and encouraging the community to enhance the natural
attractiveness of the destination.

Keywords: Customer Satisfaction, Factors of Tourists’ Satisfaction, Sri Lankan Tourism
Industry, Tourists” Satisfaction
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Consumption of single-use plastic is one of the most serious global challenges that we are
facing today. Waste generated from single-use items is released to marine and terrestrial
environments, and significant amounts of end-of-life plastic are also released into the
environment. Over the last 70 years, the production of plastic has increased significantly.
The world produced only two million tons in 1950 and currently, it generates more than 450
million tons. Sri Lanka is one of the main eleven countries, indicating Asia's highest
mismanagement of plastic waste. Further, most of the existing surveys have looked at how
to reduce the consumption of single-use plastics in Sri Lanka and have not focused on the
identification of factors affecting single-use plastic usage. Therefore, this study mainly
focused on identifying the factors affecting the single-use plastics behavioral intention of
undergraduates. The study used primary data and 300 undergraduates were selected from
Sabaragamuwa University of Sri Lanka. The sample was selected through stratified
sampling, using a structured questionnaire. Factor Analysis and Multiple Linear Regression
were used for analyzing data. According to the results, gender, housing status, monthly
family income level, monthly expenditure for plastic products, education level (father),
employment status (father), number of family members, environmental awareness, perceived
behavioral control, subjective norms and attitudes on laws and regulations were the
significant factors of the single-use plastics behavioral intention. The findings of the study
made a valuable contribution to the existing theory of planned behavior model and can be
utilized to create strategies and initiatives that discourage the usage of single-use plastics.

Keywords: Behavioral Intention, Factor Analysis, Multiple Linear Regression, Single-Use
Plastics
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Sustainable agricultural practices are crucial for enhancing productivity in homestead lands.
Improving efficiency in homestead lands under agriculture plays a significant role in feeding
the nation since productivity is low in areas like Basnagala Grama Niladhari Division which
is an economically backward region. Existing research has pointed out the potential benefits
of regulating agroforestry systems, using higher-yielding crop varieties and effective
methods of soil management in various circumstances. This study looks at the economic
status of farmers in the area, the crops suitable for growth given the climatic conditions, and
finally the possibilities of agroforestry for increasing crop production coupled with soil
conservation. This research investigation adopts both qualitative and quantitative research
techniques adopting in-depth interviews with farmers and agricultural officers, supported by
a survey of the farmers. The findings also demonstrate that these barriers include economic
factors and limited knowledge about sustainable farming practices as they are analyzed using
Regression analysis, SWOT analysis, and GIS analysis. Furthermore, crops that are climate-
adapted, including high-yielding, short-duration cultivars, have the potential to increase
yields. Besides, there are many prospects in raising crop yield like using crops friendly to the
local climate such as short duration and high-yielding varieties. It has been discovered that
agroforestry systems improve soil fertility, stop erosion, and offer extra financial advantages
by producing various goods. Utilizing trees in homestead lands has been found to increase
the productivity of the soil, minimized the occurrence of soil erosion, and other concerns like
adding value to products. The specified results illustrate the call for combined training
courses and sponsorship to increase durable ways of agriculture. Thus, the study shows that
using such strategies offers significant prospects to enhance productivity and sustainability
in the area, revealing an effective framework for other regions with agricultural issues.

Keywords: Sustainable Agricultural Practices, Homestead Lands, Basnagala Grama
Niladhari Division, Agroforestry Systems, Productivity
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This study investigates the impact of horizontal and vertical urban structures on Land Surface
Temperature (LST) in the Colombo Municipal Council (CMC) area by using Geographic
Information System (GIS) and Remote Sensing (RS) technology. Horizontal urban structure
(2000-2023) is represented by the variables of built-up area (NDBI), vegetation cover
(NDVI), watery areas (NDWI) and bare lands (NDBal) while vertical urban structure (2012-
2023) is represented by the variables of Surface Feature Height (SFH), Building Height
(BH), Building Volume (BV) and Vegetation Cover Height (VCH). LST and horizontal
structures were extracted using Landsat 05 and 08 satellite images and vertical structures
were extracted by using point cloud data (ArcGIS Pro 3.30). Simple linear regression
correlation analysis was performed using MS Excel 2019 and GraphPad to see whether LST
variations are impacted by the selected variables. Over time, the mean LST has increased
from 24.02°C, in 2000, 26.95°C in 2012 to 28.84°C in 2023 indicating a rise of 4.82°C over
23 years. During this period mean values of variables of horizontal urban structure also have
changed. NDBI has increased by 0.12, NDVI has decreased by 0.14, NDWI has decreased
by 0.18 and NDBal was noted to decrease by 0.12. For the vertical urban structure, the mean
values showed an increase of 2.65 m in SFH, 5.96 m in BH, 386.22m3 in BV, and a decrease
of 0.1 m in VCH. Correlation analysis in 2000, 2012, and 2023 revealed that there is a
moderate positive correlation between LST and two variables of horizontal urban structure
(NDBI; R=0.46, 0.61, 0.59 and NDBal; R = 0.56, 0.54, 0.63) while there was a low negative
correlation between other two variables of LST and NDVI (R=—0.33, —0.44, —0.34) and
NDWI (R=-0.13, —0.11, —0.22). For the vertical urban structure (2012-2023), there was a
weak negative correlation between LST and SFH (R =—0.075, —0.098) and BH (R =-0.071,
—0.075), and a weak negative correlation with VCH (R = —0.073, —0.044). A low positive
correlation was observed between LST and BV (R =0.117, 0.124). The study concludes that
LST increase is significantly affected by the horizontal urban structure (NDBI and NDBal)
than by the vertical urban structure. However, as a variable of the vertical urban structure
does have a slightly positive impact on LST increase.

Keywords: LST, CMC, Horizontal - Vertical Urban Structure, Regression Analysis
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Although palm oil cultivation is an economically important crop in Sri Lanka, it causes
numerous environmental and social problems: Hence, the main objective of this study is to
analyze the environmental and social impact of the palm oil industry in Wanduramba
Palahala Lelwala Grama Niladari Divisions in Baddegama DSD. Both primary and
secondary data were used in this research. This primary data was collected from a
purposively selected—sample of thirty-eight people engaged in jobs related to palm oil
cultivation through a structured interview method. Similarly, information was collected from
randomly selected villages through problem trees and village traversal activities in
Participatory Rural Appraisal tools. Digital maps were created and analyzed by Arc GIS
software- In addition, soil samples and water samples were taken from several places around
the area to analyze the environmental impact. The study found that there are many
environmental and social problems arising due to the palm oil industry. It leads to the
reduction of soil organic matter, water level in the area, network pollution, and an increase
in damage caused by vermin. Loss of job opportunities for people is identified as the main
social problem that mainly affects the daily wage earners, in conducting this research, a
solution tree could be identified to minimize the social and environmental problems that have
mainly occurred, where stone planting, and soil organization. Further, the statistical analysis
showed the environmental impact is more than the social impact of the palm oil industry.
Then it recommended reestablishing forests in mountainous areas, using organic fertilizers
for palm oil cultivation, creating water sources in places, controlling the grip of poisonous
animals, and directing to other jobs for people who have lost their jobs in the area. Especially
industries should go through sustainable palm oil methods and this research provides
empirical evidence regarding the social and environmental impact of the palm oil industry in
Sri Lanka.

Keywords: Palm Qil Industry, Environmental Impact, Social Impact, Deforestation
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The variability of rainfall patterns is a significant factor affecting the socio-economic well-
being of paddy farming communities. Therefore, this study examines the socio-economic
effects of rainfall on the paddy farming community in the Ampara district. This research
utilized a questionnaire survey, in-depth discussions, and participatory rural appraisal as
primary sources and websites and journals as secondary sources to collect data. Data analysis
was done through correlation analysis, SWOT analysis, and thematic analysis. The major
outcome of this study was a considerable fluctuation of average rainfall in the Ampara
district, which has greatly impacted paddy production over the years. The findings reveal
that, in the year 2011 due to the excessive rainfall there was a significant drop in paddy
production. In the year of 2010, the production was 634,200 metric tons and in the year of
2011, it was 414,100 metric tons, where it has been reduced by 220,100 metric tons. In the
same year, more than 40,000 paddy farmers were identified as highly affected by that flood.
Further, the indirect social impacts were on food security and food prices. The economic
impacts, income fluctuations, and debt burden were identified during the in-depth
discussions. Overall, the findings of the study have proved that there is a positive relationship
between rainfall increase and paddy production especially, during the Maha season. At the
same time, the inadequate rainfall also has the negative impacts on the paddy production
during the Yala season. The suggested solutions for this issue are proper water management
techniques, promoting crop diversification, providing proper agriculture training for farmers,
adopting climate-smart agriculture practices, more investments in irrigation, market
diversification, and value addition.

Keywords: Food Security, Paddy Production, Rainfall Fluctuation, SWOT Analysis, Yield
Reduction
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This study examined the healthcare approach and health outcomes of the Veddas, the oldest
indigenous people in Sri Lanka living in the Dambana Vedi community. The researcher used
both primary and secondary data, collecting primary data through structured questionnaires
and targeted interviews. The study used purposive sampling to gather information from 186
Veddas across 56 families. Additional methods included problem tree activities, Transect
walks, Venn diagrams, and a participatory village approach. The data was analyzed using
descriptive analysis, chi-square tests, and statistical analysis. From 2011 to 2023, the
Dambana Vedi population grew to 3,087. The study found that 72% of the sample is healthy,
while 28% have health issues, mainly non-communicable diseases. The main health center
is Dambana District Hospital, but access to healthcare for the poor is limited by distance and
economic factors. Poverty also restricts access to education and other health services. The
birth rate in the community is 9.8 per thousand people, and the death rate is 2.57 per thousand
people. The study concluded that limited access to healthcare services has not negatively
affected the health outcomes of the Dambana Vedi community, which are generally good.
However, to improve access to health services, especially for the poor, the economy needs
to be strengthened, requiring significant government intervention.

Keywords: Dambana Vedi Village, Vedi People, Health Care Approach, Health Outcomes
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The ongoing transformations in the spatial configurations of green spaces have emerged as
a critical environmental issue of global significance, exerting profound impacts on both
climatic dynamics and environmental quality. This study meticulously examines the
spatiotemporal variations in green space patterns and their consequential influence on land
surface temperature (LST) over 23 years, spanning from 2000 to 2023. The focal
geographical scope encompasses the Akmeemana, Bope-Poddala, and Galle Four Gravets
Divisional Secretariat Divisions in the Galle District, regions characterized by significant
land use modifications attributable to historical, geographical, and socio-economic
determinants. For this analysis, advanced Remote Sensing (RS) and Geographic Information
Systems (GIS) technologies were employed, utilizing satellite imagery from Landsat 5TM,
Landsat 8 OLI-TIRS, and Landsat 9 OLI-TIRS, acquired via the USGS Earth Explorer
portal. These datasets facilitated the computation of the NDBI, NDVI, and LST for the
selected years of 2000, 2008, 2016, and 2023. The linear regression analytical framework
was utilized to elucidate the interrelationships among the variables. Results indicate a
substantial decline in qualitative vegetation cover, from 77.48% of the land area in 2000 to
58.15% in 2023. Conversely, built-up land areas expanded significantly, from 8.72% in 2000
t0 23.61% in 2023. This inverse relationship between vegetation cover and urban expansion
correlates with an observable increase in land surface temperature over the studied period.
The findings reveal that the mean LST value escalated by 1.63°C, from 25.91°C in 2000 to
27.54°C in 2023. Similarly, both the minimum and maximum LST values exhibited an
upward trend, rising from 23.25°C to 24.72°C and from 25.91°C to 27.54°C, respectively.
Noteworthy negative correlations between LST and NDVI, positive correlations between
LST and NDBI, and negative correlations between NDVI and NDBI were identified. The
investigation's findings underpin urban planning, environmental preservation, and
sustainable land management. These insights are crucial for crafting policies to counter
urbanization's climate and environmental impacts.
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In Sri Lanka, the regional development disparity which has grown from rural to urban caused
for a national level of socio-economic and political crisis. This study examines how regional
development disparities contribute to increased rural-urban migration. It identifies the push
and pull factors driving this migration, discusses regional development issues, and explores
existing opportunities to enhance the development process in the Kegalle Divisional
Secretariat. The primary data was collected according to simple random sampling along with
structured interviews and field observation. The annual reports, research articles, and satellite
imagery have been used as secondary data. SWOT and descriptive-analytical methods have
been used to analyze the data through SPSS and GIS Software. In relatively the urban area
of Kegalle has reached an attractive development rather than the other regional areas and the
distancing from regional needs or the development impact dimensions. The study has
revealed that there is a positive moderate relationship between the regional development
disparity and the rural-urban migration. The results showed that the weaknesses of the
government’s projects, political interventions, and economic disparities have caused the
socio-economic disparity in the region which affected the lives of the people. Nevertheless,
political involvement is stated as a crucial barrier to the disparities in the growth of the
development process. To reduce the regional disparities, the study has suggested the need
for development projects that identify the needs of the people, rather than the needs of the
state or planners.

Keywords: Development Projects, Push and Pull Factors, Regional Development Disparity,
Rural-Urban Migration, Socio-Economic Impacts

119



CREATING A POSITIVE MODEL FOR THE DEVELOPMENT OF
MOUNTAIN TOURISM: WITH REFERENCE TO BANDARAWELA
DIVISIONAL AREA

K.P.S.K.M. Wijewardhana'”and K.P.L.N. Patabandi*

!Department of Geography and Environmental Management, Sabaragamuwa University of Sri
Lanka

“sajithkavinda9008@gmail.com

Based on the research problem of the non-development of mountain tourism within the
Bandarawela divisional area, the research has been conducted to create a positive model for
the development of mountain tourism within the Bandarawela divisional area. Primary and
secondary data were used in the research. In the primary data collection data was collected
using a structured questionnaire and through the activities of the problem tree, going through
the village and Ven diagram which belong to the participatory rural appraisal. Also, primary
data was collected through interviews and SWOT analysis. The chi-square test was used for
data analysis in the research and Arc GIS 10.4 software was used for map creation. Problems
related to infrastructure and problems caused by natural disasters were the main problems
affecting the development of mountain tourism in the area. In this research, a four-year
development plan was created by identifying the existing problems and providing solutions
to those problems. The plan consisted of four main components namely infrastructure
development, disaster management, marketing, and sustainability. In addition to these facts,
the establishment of a tourist service center and providing employment opportunities to the
local community through mountain tourism were also discussed in the research. Accordingly,
it was emphasized as the conclusion of the research that profitable results can be obtained
through the development of mountain tourism through infrastructure development, disaster
management, marketing, and sustainable development in the Bandarawela divisional area.

Keywords: Tourism, Mountain Tourism, Bandarawela Divisional Area
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This study mainly examines human and climate-related causes of declining fish production
in Valikamam North Divisional Secretariat Division (DSD) in Jaffna District. In addition,
identifying the trend and seasonality of fish production from 2014 to 2034 and introducing
optimal fishing practices will be done. Trend analysis and winter’s method in Minitab
statistical software were used to identify the trend and seasonality of fish production from
2014 to 2034. A questionnaire survey with a 100 sample, social mapping, problem tree,
solution tree, and seasonal calendar tools in Rural Participatory Appraisal (PRA), field
observations, and SWOT analysis were employed to achieve the objectives. According to
the forecasted trend from 2014-2034, the trend of fish production shows a decreasing trend
with a reduction of 2337 kg from 2014 to 2033. The arrival of South Indian fishermen, non-
availability of market facilities, lack of infrastructure facilities, lack of boat building
industries, ice, and fish processing facilities, high fuel prices, day-to-day fluctuations of fish
prices, unstable maritime law, economic instability of fishermen are the main causes
impacted to decrease the fish production. Sea current direction change, an increase in wind
speed, an increase in temperature, and an increase in rainfall are causing seasonal as climate-
related factors to decrease fishery production. Breeding of marine fish species that can live
in high-temperature areas, developing better policies to ensure the long-term productivity of
marine fisheries in response to climate change, conducting comprehensive awareness
programs for people about the benefits of fisheries production, increasing use of modern
equipment, establishing boat building, ice and, fish processing machines making factories,
government involvement to solve the problem of illegal fishing of South Indian fishermen
can be suggested as optimal fishing practices.

Keywords: Fish Production, Human-Related Factors, Climate-Related Factors, Valikamam
North DSD, PRA

121



ANALYSIS OF GEOMORPHOLOGICAL CHANGE IN GINGANGA
VALLEY (FROM NAGODA TO BADDEGAMA)

D.S. Athukorala®” and E.M.T.K. Senevirathna!

!Department of Geography and Environmental Management, Sabaragamuwa University of Sri
Lanka

“diltharasewwandi@gmail.com

The river process can be considered as one of the main factors affecting the formation of
landforms on the Earth. In the research study area, geomorphological features have formed
over time in the vicinity of the Ginganga Valley. The main objective of this research is to
analyze the changes in the geomorphological features, while the study of the causal factors
affecting those changes. Land use maps from the years 2000 and 2024 and aerial photographs
were used to depict the changes in geomorphology in the river. Five intensive sampling sites
of topographic changes were selected for the study. Google Earth, ArcGIS, and USGS
images were used to create the maps and based on them created a buffer zone around the
Ginganga Valley, which belongs to the Nagoda and Baddegama Divisional Secretariats.
Additionally, primary data from sources like the irrigation department, regional secretariat,
field questionnaires, and seasonal calendars were employed to study the causal factors
affecting geomorphological changes. Based on the collected data, maps, tables, photographs,
and graphs were created to represent the causal factors. As a result of this research, it was
possible to identify the geomorphological changes in the river valleys in the area and the
factors affecting them. Geomorphological changes can be seen from Nagoda to Baddegama
in the study area. The research analysed the geomorphological change through the sample
sites of Nagoda, Anguruwala, Unanwitiya, Agaliya, and Baddegama. The main conclusion
of the research is that frequent flooding conditions in the study area intensify
geomorphological changes. Additionally, the river process and human factors also contribute
to these changes. A major limitation of the research is the obscurity of aerial photographs for
the required years. To minimize the adverse effects caused by topographical changes, it is
advisable to establish a procedure to estimate the changes that occur before and after flooding
conditions in the area.

Keywords: Geomorphological Process, River Process, Aerial Photographs, Ging River
Valley, Floods
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Rapid and unplanned urban expansion has a significant impact on the destruction of
vegetation cover in an area. This study examines the temporal and spatial variation of
vegetation cover due to the urban expansion in Biyagama Industrial Zone from year 1988 to
2024. GIS and RS techniques were used to analyse Landsat data. A supervised classification
was used to study the urban land use change from 1988 to 2024. Further, NDVI has been
used to study vegetation cover and NDBI has been used to examine the built-up area over
the period. Moreover, linear regression analysis was used to find the relationship between
NDVI and NDBI. In addition, the LST index is used to measure land surface temperature.
Urban expansion has occurred rapidly from 1988 to 2024 and at the same time the vegetation
cover has gradually decreased particularly in the peripheral areas of Biyagama Industrial
Zone. The built-up area has increased by 46% from 10% in 1988 to 56% by 2024. At the
same time, vegetation cover has decreased by 56% from 78% in 1988 to 42% by 2024. Along
with the increase in the built-up areas around the Biyagama Industrial Zone, there is a
decrease in the vegetation cover. In addition, the highest Land Surface Temperature (LST)
in the area was 26 C° in 1988 and it increased to 32 C° by 2024. The correlation between
NDBI and NDVI was found to be a strong negative correlation. By 2024, the study area
could witness urban expansion of about 4/3 of the total land area, which will strongly impact
the vegetation cover. Policies should be formulated to avoid this situation and in addition,
urbanization should take place according to the formal plan of the area.

Keywords: Land Use Change, NDBI, NDVI, Regression Analysis, Vegetation Cover
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Landslides have become devastating environmental hazards in hilly regions and land cover
changes can be considered as an important factor that may increase the susceptibility to those
landslides. Therefore, this study aimed to investigate the spatiotemporal changes in land
cover from 2007 to 2023 and their relation to landslide occurrences while considering
Badulla Divisional Secretariat Division (DSD), a region in Sri Lanka known for its
vulnerability to landslides, as the study area. This paper employed a supervised classification
technique to create land cover maps. Systematic change detection analysis was performed to
track land cover evolution and landslide locations were overlaid to the above maps to find
the relationship between those variables. The results indicate a significant reduction in
vegetative cover from 41 km? to 29 km2. built-up areas increased from approximately 9 km?
to 19 kmz2, 11.46 km2 of areas are converted from vegetation to built-up areas from 2007 to
2023. The most notable finding is an increase in landslide incidents in urban areas over time.
It increased from 9 occurrences in the first period (2007 — 2015) to 23 in the next (2015 —
2023). Throughout the period from 2007 to 2023, areas that maintained vegetation coverage
in the study area experienced 28 landslides. A significant number of these occurred near the
regions that either remained consistently built up or had transitioned from vegetation to built-
up. The proximity of these vegetated areas to urbanized zones likely increases their
vulnerability to landslides. The study concludes that ongoing land cover changes are caused
by increased landslide vulnerability in the Badulla DSD. This highlights the need to consider
sustainable land management practices to mitigate future landslide risks.

Keywords: Landslides, Land Cover, Supervised Classification, Change Detection, Badulla
DSD
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Drought is a significant and widespread global issue. Meteorological drought is a prolonged
dry period that occurs due to a shortage of precipitation. The main objective of the study was
to analyze the occurrence of meteorological droughts comparatively in dry, wet, and
intermediate zones, with a focus on the Polonnaruwa, Kandy, and Kurunagala districts.
Monthly rainfall data were collected from the Department of Meteorology, Sri Lanka
(Colombo) from 1993 to 2023 (30 years). The Standardized Precipitation Index (SPI) was
used to analyze the rainfall data and to identify the meteorological droughts. The study's
findings reveal Polonnaruwa experienced moderate droughts for 21 out of the past 30 years,
totaling 170 drought months. During the Southwest monsoon, 102 meteorological drought
months occurred (1993-2023). In Kurunagala, only 2003 was recognized as the moderate
drought year, with 56 moderate drought months, and 38 during the Northeast monsoon
(1993-2023). The study found that 15 of the last 30 years were wet years. Based on the
findings of the Standardized Precipitation Index (SPI), it is evident that drought events are
gradually increasing in the Kandy district. In Polonnaruwa district, from 2007 to 2021, there
has been an increase in both NDVI (Normalized Difference Vegetation Index) and LST
(Land Surface Temperature), alongside a rise in drought events. This suggests a positive
correlation between these factors. Among the three districts studied, Polonnaruwa emerged
as the red zone for meteorological droughts. To mitigate the impact and severity of drought
conditions, recommendations include implementing water recycling measures, introducing
drought-resistant crop varieties, and scaling up reforestation efforts.

Keywords: Meteorological Droughts, SPI Index, Dry Zone, Wet Zone, Intermediate Zone
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The relative situation and the recent environmental changes in the Gin Oya coastal watershed
of the Wennappuwa Divisional Secretariat indicate land use changes and urbanization. The
purposes of this study are to examine the temporal and spatial differences in land use within
the coastal watershed area, identify the urbanization factors that affect land use change, and
evaluate the strategic policies currently in practice to mitigate the harmful effects of
urbanization in the area. Both primary and secondary data were used in this study and have
used LULC Classification, Accuracy assessment, Map Digitizing, NDVI, and LST for map
analysis and descriptive analysis based on primary and secondary data. The total land cover
of the Wennappuwa Divisional Secretariat can be identified for the years 1997, 2003, and
2024 under three main categories: water, forest, and construction area. The results were
shown that, over a period of 27 years, the forest area has decreased by 34%, while the
construction area has increased by 35%. Considering the land usage changes in the coastal
watershed area between 2003 and 2024, there has been a 23% decrease in coconut
cultivation, a 50% decrease in paddy fields, and a 30% increase in home gardens by 2024
compared to 2003. In 2024, 263.67 hectares of land were specifically allocated for industrial
areas. Factors such as population growth, population density, industrialization and job
creation, tourism, and infrastructure development have been identified as contributors to this
urbanization. Additionally, migration has indirectly influenced these changes. Deforestation,
heating, and fallow land have been recognized as the main effects, and strategic policies have
been identified in relation to the Wennappuwa Divisional Secretariat. This foundational
research on land use changes and urbanization paves the way for future studies on various
aspects.

Keywords: Impacts Of Urbanization, Urbanization Factors, Land Use Change, Coastal
Watershed, GIS

126



AN ANALYTICAL STUDY OF THE EFFECT OF TEMPORAL AND
SPATIAL CHANGES IN LAND USE PATTERNS ON FLASH FLOODS
WITHIN THE JURISDICTION OF KEGALLE MUNICIPALITY

N.M. Francis'*, K.P.L.N. Patabandi® and H.S.U. Wanasinghe?

!Department of Geography and Environmental Management, Sabaragamuwa University of Sri
Lanka
2Kegalle District Land Use Planning Office, Land Use Policy Planning Department

“nivedha0126@gmail.com

The urban people in Kegalle Municipality are frequently affected socially, economically, and
psychologically by flash floods. This study has been done to study the effect of temporal and
spatial changes in the land use pattern of the Kegalle Municipal Council area on flash floods.
Data were collected using the images of Landsat 8 satellite, interviews, and based on the
field observations conducted in 2014 and 2024. Collected data was analyzed with NDVI,
NDBI, and NDWI maps. Based on the analysis, it was found that the vegetation cover has
been decreased, and an expansion of buildings and built-ups within the jurisdiction of
Kegalle Municipal Council. In comparison with the land extent of paddy lands and low lands
of 1992, around 20.26 hectares of paddy lands and low lands have been reclaimed for
commercial uses, settlements, and human needs as of 2023. This causes rainwater runoff on
the surface and moves to the lowlands causing flash floods. Due to changes in the land use
pattern, currently, there are frequent flash floods reported even for the average intensity
rainfall the occurrence of flash floods is more frequent. This confirms that the temporal and
spatial changes in the land use pattern have directly affected the occurrence of the flash flood.
Additionally, the implementation of various development projects without proper
environmental assessments, existing structural inconsistencies in the city drainage systems
inconsistencies in the demarcation of canal reserves have enhanced the creation of flash
floods. This research is an eye opener to policymakers related to urban planning by
identifying the causes of flash floods, mitigation of flash floods, and minimizing the risks of
hazard zones and improved land use under the Kegalle Municipal Council.

Keywords: Land Use, Flash Flood, Kegalle, Spatial, Temporal
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The research is conducted under the main objective of the ecological, human impact, and
future landslide conditions caused by the 2017 Morawakkanda landslide. The attention has
been focused on the damage caused by the 2017 Morawakkanda landslide, the measures
taken to restore it and their current status, the causes that affected the 2017 Morawakkanda
landslide and the causes that will affect future landslides, and the measures to be taken in the
event of an emergency landslide. Primary data and secondary data are used for this research,
and field observations, interviews, questionnaires, and participatory village approach are
used as primary data. The data reports of the National Building Research Institute, Kotapola
Divisional Secretariat, and Forest Protection Department were used as secondary data.
Descriptive analysis of current data and strategies of participatory village approach, land use
maps and risk zone maps, and hundredth hand analysis have been used for the analysis. The
findings of this research are, that the 2017 Morawakkanda landslide caused loss of life and
property damage and the environmental damage is very large compared to that and various
measures have been taken to restore the situation, but the current situation shows the failure
of those measures. Also, heavy rainfall and irregular land use caused the landslide in 2017
and the reasons for future landslides can be caused by heavy rainfall, mounds created by the
2017 landslide, active land use, and replanting in the landslide-affected areas. In case of
sudden landslides, the strengths, lack of opportunities, and the richness of the threats and
weaknesses of the area were found in the analysis. Finally, it can be deduced that
Morawakkanda may be vulnerable to landslides in the future and the risk can be reduced
through the creation of disaster management systems.

Keywords: Human And Environmental Impact, Future Landslide Risk, 2017 Morawakkanda
Landslide, Landslide of Sri Lanka
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Informal waste disposal can be identified as a major problem in today's society. This has
various effects on the environment, health, economy, and entire society. For these reasons,
the socio-environmental impact caused by the unauthorized disposal of waste in Balawinna
North and Balawinna East Grama Niladhari divisions related to the Godakawela Divisional
Secretariat is analyzed here. The objectives of this research are to study how this affects
human health (physical and mental) and how this affects agriculture, water sources, and other
wildlife in the area. The methodology used here includes primary data such as questionnaires,
interviews, and observations as well as secondary data such as local council records, the
internet, and literature. Here 50 houses were selected by random sampling method. Out of
the 50 houses selected, 15 houses in Balawinna East Rural Service Area and 7 houses in
Balawinna North Rural Service Area are mostly affected by this problem. 10 houses in
Balawinna East Rural Service Area and 3 houses in Balawinna North Rural Service Area
were moderately affected. Among the selected houses, 10 houses in Balavinna East
Gramseva domain and 5 houses in Balavinna North Gramaseva domain are slightly affected
by this informal waste disposal during the rainy season. The chi-square test conducted in the
study revealed that there is a correlation between waste and socio-ecological impacts. A land
suitability analysis using Arc GIS was carried out to select a suitable land for open waste
disposal and it was found that the existing waste disposal in the study area is located at an
unsuitable location. A suitable land selected for waste disposal in this area is 5 acres of
another plot of land in Balawinna area. Setting up a recycling center and disposal of solid
waste through waste management are other solutions to minimize the social and
environmental impact of improper waste disposal in the area.
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Agroforestry, one of the oldest concepts in the world, has been modified in recent decades.
This innovative concept is rapidly gaining popularity in tropical countries. Agroforestry
concepts are being implemented in Sri Lanka, leading to higher sustainable yields. Although
women’s participation is minimal in Sri Lanka. The main objective of this research is the
study of agroforestry practices and household food security among women farmers. For that,
Digana, Koswatta, llukkovita, Pelpola, Pagngnagula, and, Welikanna Grama Niladhari
divisions of Seethawaka Divisional Secretariat Division in Colombo District have been
selected as the study area of this study. For the Questionnaire survey, 120 women farmers
were selected as a sample from the study area. In addition, focus group interviews, and field
observations were carried out to collect primary data. In the data analysis, the data was
analytically explored by descriptive statistical analysis, SWOT analysis, and correlation
analysis. SPSS statistical software was used for the analysis of this study. Several
agroforestry practices can be identified as well as several socio—economic and environmental
changes. The study mainly revealed home gardens- 40.8%, shifting cultivation- 13.3%,
woody planting with livestock- 11.7%, and commercial crops- 19.2% as agroforestry
practices. When examining food security among families, 78.3% of agroforestry farmers had
food security, with 99.2% being able to provide all three meals daily. Regarding different
age groups, 96% of the households ensured food security for children, while the elderly's
food security was observed to be at 91%. According to the Pearson correlation, the r value is
0.39 and the P value is 0.00. It concludes a positive relationship exists between agroforestry
practices and household food security. Hence, household food security is assured through
agroforestry. This study recommends expanding agroforestry to maximize sustainable yield
from agriculture.

Keywords: Agroforestry, Food Security, Home Garden, Household Food Security, Women
Farmers
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Urban growth is a process that gains vast changes to the environment by transforming natural
land cover into built-up lands. This study is conducted to identify the relationship between
Urban Growth, Land Surface Temperature (LST), and the Urban Heat Island (UH]I) effect in
the Kurunegala Municipal Council Area (KMCA). This area has experienced rapid urban
growth in recent decades and climate change vulnerabilities. Using Landsat imageries with
specific formulas, NDBI, NDVI, LST, and UHI effects were calculated using Arc Map 10.4.
The multiple Linear Regression model was used to clarify the most influencing factor for the
LST within KMCA. The findings of the study revealed a noticeable increase in NDBI values
in the years 2014, 2017, 2020, and 2024. It signifies the urban expansion within KMCA.
Analysis of NDVI values observed a decline in vegetation cover over the years due to the
urban expansion in KMCA. The analysis demonstrates a clear upward trend in LST values
over the decade. The mean LST values have increased from 22.6°C in 2014 to 35.0°C in
2024. This notable rise in temperature indicates a significant warming trend in Kurunegala.
The output of the regression analysis shows both NDVI and NDBI consistently exhibited
statistically significant coefficients with LST across all years. Generally, NDBI tended to
have a higher standardized coefficient compared to NDVI. UHI effect is mostly in high
density of built-up areas. Kurunegala town center area experiences very strong heat islands
and higher LST values. To mitigate this, impact awareness programs, encouraging
residentials for mixed land use systems, improving green infrastructures within UHI
vulnerable areas, and implementing sustainable urban development strategies are the
suggested recommendations of this study.

Keywords: Kurunegala Municipal Council Area, Land Surface Temperature, Multiple Linear
Regression Model, Urban Growth, Urban Heat Island Effect
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Floods significantly affect communities locally and globally, causing loss of human life and
property. The impact of flooding extends beyond physical damage and affects people's
mental health and overall well-being. The main objective of this study is to assess the wider
impact of flood risk on mental health and social communities. Elapatha area was used as the
study area and data collection was done through primary data collection methods through
guestionnaires and group interviews. In addition, various sources including Elapatha local
office data, internet websites, and GIS maps were used as secondary data. Data analysis
revealed that floods affect the mental health and well-being of its communities, causing
anxiety, stress, and depression among those affected. In the study area sample, 69% of people
with occasional symptoms of anxiety and 70% of people with depressive symptoms of
depression were diagnosed. Vulnerable populations, including women, children, and the
elderly, are particularly vulnerable to these effects. Flood-affected communities also
significantly affect social well-being, and flood-affected communities increase the
challenges they face with economic stress, educational barriers, and inequality. Mitigating
this impact includes improving early warning systems, improving mental health support
services, promoting community resilience, and strengthening infrastructure. Future research
could include conducting a comparative study of mental health status before and after long-
term flooding and creating predictive models using remote sensing methods. This research
will help future studies further understand the impact of flood risk on mental health and
social well-being and provide more targeted and effective interventions for vulnerable
populations.

Keywords: Flood Risk, Mental Health, Social Well-Being, Flood Vulnerability, Mental
Symptoms
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Livestock farming is a vital component of global agriculture, playing a crucial role in food
production, economic stability, and rural development. The purpose of this study was to
determine the socio-economic, and environmental challenges of livestock farming in the
Poonakary Divisional secretariat division. This further explores the pattern of livestock
farming and adopted measures in livestock farming of the study area. The primary data for
this study was driven through randomly selected 25 samples. The results showed that the
Diseases, lack of grassland, lack of drinking water, lack of medical facilities, conflict with
paddy farmers, lack of financial base, lack of market opportunities, stealing of animals, low
level of income, unreliability stakeholders, land use and land cover changes are led the
livestock farming into struggle. As a result, in the Poonakary DSD, the livestock population
and production have shown an increasing trend over the past ten years. However, despite this
growth, farmers in the region face numerous socio-economic and environmental challenges
even without proper methods except the measures of silage production, larvae production,
and alternative job employment to overcome those challenges. These issues significantly
hinder the farmers’ ability to sustain and develop their livestock farming operations.
Government intervention in the region based on future forecasts with proper planning is
essential and people should work together economically and socially to make decisions that
are necessary to eradicate the current challenges of livestock farming as well as to improve
the region and quality of life.
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Various irrigation systems are used in agriculture to increase crop yields around the
world. Many countries are facing problems in supplying water to crops due to a lack of
proper irrigation systems along with rising temperatures and increasing water demand.
Accordingly, the main objective of this study was to identify the need for microirrigation
systems to maximize agricultural productivity in short-term crop fields using surface
irrigation systems. For this purpose, the Pahala Gonadeniya GND of Weerakatiya DSD of
Hambantota District belonging to the dry zone was selected as the study area. Interviews,
guestionnaires, and observation methods were used as the primary data collection methods
for data collection. The social map created in collaboration with local residents has provided
a rough understanding of the short-term cropland and land use in the area. According to that
PRA method was mainly used for this study. There the selected crop land units were observed
and information about the irrigation system used for crop cultivation was obtained through
discussion with the farmers. According to the problem tree created by the local residents and
the information obtained from the questionnaire, it was possible to identify the positive and
negative effects of irrigation methods used in the area. Due to this, how the micro irrigation
systems can be spread among the farmers has been considered through the diagram created
by the local residents. Surface water supply systems are used more and more due to the
minimum cost. Therefore, it is clear that to use effective irrigation methods, the economic
condition of the farmers in the area must be improved. Accordingly, although the advantages
of micro irrigation systems have been recognized, due to technical and economic constraints
in the area, the use can be identified at a minimum level.

Keywords: Irrigation Systems, Water Supply, Agriculture Crop Yield
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Minor Export Crops grown in Sri Lanka have an in international demand since ancient times.
The objectives of this study are to map the spatial distribution pattern of minor export crops
of pepper, cinnamon, and coffee, to identify challenges faced by the farmers in minor crop
cultivation, to introduce sustainable strategies for promoting selected minor export crops in
the Mawathagama Divisional Secretariat Division (DSD). For this study, Watareka,
Katugampalagedara, Dunukewatta, Uggalpaya, and Uda Iguruwatta Grama Niladhari
Divisions (GND) of Mawathagama DSD were selected. The spatial distribution pattern of
selected minor export crops was mapped using GPS locations. A guestionnaire survey with
100 respondents from selected GNDs selected under quota sampling method and problem
tree too in Participatory Rural Appraisal (PRA), SWOT analysis, and Solution tree were
employed to identify challenges faced by the farmers in cultivation and to get ideas to
promote it. Results show that pepper is the highly grown minor crop while cinnamon is the
second highest crop grown in the study area. 47 pepper cultivation locations, 45 cinnamon
cultivation locations, and 14 coffee cultivation locations were able to be identified. An
increase in crop pests and diseases, climate change, low income of farmers, soil degradation,
yield decline, and yield quality decline were identified as challenges faced by farmers in
minor crop cultivation in the study area. Soil conservation methods, drip irrigation systems,
intercropping methods, the use of organic fertilizers, and organic pesticide methods are used
by farmers to overcome these challenges. Most of the farmers selected for the study have
low educational levels. It is essential to provide them with proper technical training and
guidance, agricultural education, and sustainable farming practices and to streamline
financial affairs.
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Water Management Strategies (WMS) are methods taken to maintain soil capacity whenever
possible to achieve maximum yield on the land. Accordingly, mulching, water supply
methods, and drainage can be divided into WMS. Therefore, it helps to less water wastage
in the agricultural area, and it is possible to reuse the water applied to the cultivation land
through WMS. This study mainly aims to analysis of the water management strategies for
cropping patterns in Hambantota DSD. In this study, primary data and secondary data have
been used for data collection. Primary data collection has been done through interviews and
guestionnaires for 175 farmers and agriculture officers. Secondary data has been obtained
from Agricultural Institutes, Mahaweli Authority, and Hambantota Divisional Secretariat's
Farmers Public Service Officers. MS Excel and Arc GIS software have been used to analyze
the data. The main crop is paddy, and it is grown as a single crop in Yala and maha seasons
in the area. Since the paddy has a water supply from time to time for 6 months from land
preparation. Water is wasted from the ground. But it takes 9 months to harvest bananas.
Accordingly, due to the high temperature once in ten days, the crops have to be watered.
Intercropping remains in the field for nine months. Intercropping damage can occur if the
water supply is not done efficiently. Yield calculations are important in main crops and
intercrops in cultivated land. Further, monthly awareness of changes in weather data and
awareness of crop determination during crop cultivation should be improved. The amount of
land that can be cultivated at present, has decreased. It is important to train farmers in modern
techniques. Also, the areas under paddy cultivation have decreased and the areas under
banana and intercrop cultivation have increased.

Keywords: Water Management Strategies, Water Supply Method, Cropping Patterns,
Drainage
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Urban green areas and the surrounding environment are under considerable pressure due to
increasing environmental issues in urban expansion areas. The main goals of the study were
to identify urban green spaces and analyze their relationship with population density.
Additionally, the study examined the existence of typical pollutants such as SO,, NO,, and
CHjy to evaluate environmental circumstances that are unsuitable for human habitation. To
achieve the objectives, Sentinel 5P, Landsat 8 satellite data, and population data were used
as Secondary data while primary data were collected through field observations. GIS analysis
is performed using ArcGIS 10.4 software, and descriptive data analysis and Simpson’s index
are utilized to evaluate plant diversity. The results demonstrated a direct relationship between
the concentrations of toxic gases, population density, and urban green space. Population
densities and levels of SOz, NO:, and CHa were higher in areas with less green space, CHa
was found more dominant, comprising 19% compared to other toxic gases. According to the
study's findings, air quality, urban green space, and population density are significantly
correlated. Urban green space in low population density areas ranged from 0.79 to 1.9,
whereas in higher population density areas it ranged from -0.55 to 0.11. Furthermore, the
data showed that Hevea brasiliensis plants were less common, whereas Cocos nucifera plants
were highly predominant. According to these results, maintaining urban green spaces and
monitoring them is crucial for lowering pollution levels and promoting sustainable urban
growth.

Keywords: EVI, Plant Diversity, Sentinel 5P, Simpson's Index, Sustainable Development
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The main objective of this study was to investigate how the geographical factors, social
factors, and economic factors present in the area affect the tourism attraction created in the
Imbulpe Divisional Secretariat. Accordingly, in conducting the said investigation, data was
collected through questionnaire methods and interviews as well as field observation as
primary data. Also, secondary data was collected using 1:50000 maps and data from the
Ministry of Tourism and Land. This research was conducted as a mixed research method,
both qualitative and quantitative. Analytical work is done mainly through GPS surveys and
Arc GIS 10.4 software, as descriptive statistical methods, categorical testing, and sample
testing were done using SPSS software. As the implied results, mainly under the weighted
sum method, the highest tourism potential was revealed in the Belihuloya area. The
Nonperial area, Samanala Wewa area, Hawagala, and Pahanthudawa area respectively, are
places with high potential for promoting tourism. Identifying the current tourism promotion
strategies and effects were indicated by the Chi-squire and One-Sample-T test. According to
the tourism potential map, the area has significant potential for tourism development due to
existing favorable factors. The current infrastructure is insufficient to support the tourism
industry. The local population shows a negative motivation towards promoting mass tourism.
Geographical factors directly enhance the area's tourist attractions. Economic benefits need
to be more widely distributed and promoted. Properly addressing the deficient areas and
implementing correct measures can lead to the creation of a thriving tourism zone.

Keywords: Tourism Promotion, Imbulpe Divisional Secretariat Division, Weighted Sum
Method, Geo-Social and Economic Factors
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UHIs are a major impact of global warming and rapid development of urban areas which is
most common in developing countries. This unexpected temperature increase affects several
factors in human life and the environment. UGS is well well-known strategy used for
migrating several problems in urban planning. The main objective of this study is to find
suitable areas for applying green in GMC against UHI impacts. To achieve that objective, a
multidisciplinary approach. Google Earth Pro and ArcGIS 10.8 were used for this study.
First, digitized road network and stream in GMC area and they are buffers into 03 zones.
Sentinel 02 images are downloaded from Copernicus Open Access Hub to calculate NDVI
and NDBI. The results of those calculations are divided into 05 and 03 groups respectively.
Temperature data were collected manually in the peak heat recorded period. To estimate the
temperature in the whole GMC with IDW interpolation tool and result reclassifies into 05
groups. 02 Highest temperature class recognized as UHI. Before mentioning all prepared
layer inputs for weighted overlay analysis. The results took in into 05 groups and 02 groups
were identified as the most suitable/ essential area for UGS. The final result check with
Google Earth Pro to find the most suitable UGS type. The findings revealed the relationship
between NDVI, NDBI, and temperature. NDBI and temperature are positively correlated
with each other. But NDBI and temperature negatively correlate with NDVI. The final result
of the weighted overlay shows the high essential area for UGS. That area has a high
temperature, low dense vegetation cover, and high buildup density. These areas need to
implement UGS with modern strategies like tree-like streets, and green balcony roofs and
walls. Those findings will help to mitigate the UHI effect in GMC, and it will be useful for
ecologists, urban planners, policymakers, and researchers for future development in GMC.

Keywords: UGS, UHI, Temperature, NDVI, NDBI, Sentinel-02
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This study examines human factors of pollution of the Negombo coast belonging to the
Negombo Divisional Secretariat Division (DSD). 14 Grama Niladari Divisions (GND) were
selected for the research with the objectives of studying the impact of the tourism industry,
settlements, and fishery industry on pollution of the Negambo coast in Negambo DSD.
Questionnaire survey interviews, and field observations were the methods used for the data
collection. Three sectors were represented by a 200 random sample (20 for the tourism
industry, 163 for settlements, and 17 for the fishery industry) and interviews were carried
out with the government officials and the people who are engaged the human activities in the
coastal belt in the selected GNDs. Field observations were done especially where the tourism
and fishery activities are taking place. Percentage analysis method, qualitative analysis
method, and hotspot analysis method were performed for data analysis. Results show that
the Negombo coast is highly polluted by all three human activities. 25 percent of waste
generated by the settlements is disposed of daily by the settlements directly to the coast of
the study area. 20 percent of settlers have no sanitary facilities and use the lagoon areas which
directly pollute the coastal environment. Field observations confirmed that 70 kg of solid
waste including non-degradable materials are disposed of on the coast by the fish markets at
different locations in the study area. Munnakkaraya area has been identified as a highly
polluted area by the fishery activities through the hotspot analysis. The tourism industry also
is found as a major human factor that highly contributes to polluting the coast of the study
area. According to the hotspot analysis, Kudapaduwa is the most polluted place due to the
collection of solid waste generated by tourism activities. In addition, other socio-economic
and environmental problems also were identified due to human activities.

Keywords: Coastal Pollution, Negambo DSD, Tourism Industry, Settlements, Fishery
Industry
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Gem minerals can be considered a highly valuable resource among the world's available
resources. Both in our nation and other nations throughout the world, these resources have
been sought after and mined for a long time. A review of the impact of gem mining on soil
degradation in Sri Lanka: In the villages of Pahala Karawita Grama Niladhari Division (Gaga
Addara Hena, Akkara 11, Watowita, Hatharaliyadda, and Botiyawela), the study's objective
is to examine the effects of the village on the environment. The areas where gem mining
occurs using GPS points, potential barrier zones, and potential impacts on rivers, roads,
settlements, and land use patterns were all represented on maps made with Arc GIS Pro
software. Twenty-five miners were selected at random using the simple random sampling
method, and data were gathered using a questionnaire approach. There are study areas that
account for about 75% of the distribution of gem minerals. Here, soil erosion and changes in
soil structure are caused by 30% heavy machinery and other equipment use and 40% by both
informal and formal mining. There are visible cracks. The study's findings showed that there
has been significant harm to plants, animals, soil, and water. This industry, which accounts
for 60% of exports and 5% of Sri Lanka's GDP, said that by using effective soil protection
techniques following excavation and completion through environmentally friendly
procedures, the environmental impact could be reduced. It can also be suggested to keep
updated and raise awareness among industry participants.

Keywords: Pahala Karawita GND, Gem Mining, Soil Degradation
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In Sri Lanka, cinnamon cultivation, a major export crop, requires careful consideration of
various factors, including land suitability assessment for its sustainability. The main
objective of this study is to identify land suitability for cinnamon cultivation in Karandeniya
Divisional Secretariat Division (DSD). Understanding the significance of geographical and
human factors for cinnamon cultivation in Karandeniya DSD is the other objective. Primary
data were collected from a sample of 100 farmers in 10 Grama Niladhari Divisions (GNDs)
in the Karandeniya DSD by using a simple random sampling technique. The secondary data
were collected from Karandeniya DSD and Survey Department of Sri Lanka. Data were
analyzed with the help of a statistical package for the Social Sciences (SPSS) and Geographic
Information Systems (GIS) software. Weighted Overlay Techniques were employed to map
the most suitable lands for cinnamon cultivation in the DSD while Pearson’s correlation
coefficient was performed to understand the relationship between cinnamon cultivation and
human factors. The Analytic Hierarchy Process (AHP) was applied to prioritize the
geographical factors of cinnamon cultivation. According to the result, the processing and
harvesting factor is the most impacted human factor of cinnamon cultivation with Pearson’s
correlation value is 0.738. Pearson’s correlation values of other human factors of plantation
and maintenance, sales and marketing, and experiences and knowledge of the cinnamon
farmers are between 0.606 and 0.670. Through the AHP process, elevation was found as the
most significant geographical factor with a normalized value of 0.388. All other geographical
factors are located in values between 0.11 and 0.18. Finally, it was found that 8.17% of the
land is most suitable for cinnamon cultivation, 47.54% is moderately suitable, 16.03% is
marginally suitable, 10.41% is currently not suitable, and 17.85% of the land is unsuitable in
the Karandeniya DSD. This study provides valuable insights and advantages for the farmers
and policymakers and points to new strategies for improving cinnamon cultivation in a
sustainable manner in Karandeniya DSD by strengthening geographical and human factors.

Keywords: Cinnamon Cultivation, Geographical Factors, Human Factors, Karandeniya
DSD, Land Suitability
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Enhancement of the facilities of the transportation sector is one of the most important factors
for a country to establish economic stability. As a developing country, Sri Lanka too needed
to introduce projects for that purpose, and highway projects were implemented to develop
the transportation system in the country. Although the expected development in the
transportation system was fulfilled, there is a remarkable impact on environmental and social
factors concerning the highway projects in the country. Therefore, the Hakurukumbura
Grama Niladari Division of the Central Highway project; Kadawatha — Mirigama interface
was selected for this study. For this, the data was collected from both primary and secondary
methods. Observation is mainly used to gather primary data about environmental issues. To
study the social issues questionnaires and telephone conversations were used. Using, Arc
GIS software NDVI, NDWI, and NDBI maps were created. In addition, land use changes in
Hakurukumbura GND for the years 2015 and 2024 were mapped through the digitizing
method. For social impact analysis, Table and charts were created using Microsoft Word and
Excel according to the data found due to this Kadawatha — Mirigama road, the main
environmental problems of the area are floods, erosion of water sources, reduced vegetation
cover, environmental pollution, soil erosion. Social problems include insufficient
compensation, cultural problems, loss of livelihood, and social relationship breakdown were
identified. With the analysed data conclusion was that when implementing a development
project for a country, it is very important to pay attention to the environmental and social
factors too. Recommendations included widening the existing canals for water drainage,
initiating reforestation, implementing water drainage systems, providing fair compensation,
and offering financial management advice to the affected people.

Keywords: Central Highway Project, Kadawatha—Mirigama Road Stage, Environmental
Impacts, Social Impacts
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The rapid urbanization in the world contributes to vanishing global green cover at an
alarming rate. With the increasing population in Kegalle city, there is a rising demand for
oxygen, while the green plant cover is decreasing. The primary objective of this research is
to investigate the contribution of green cover in meeting the oxygen demand in the Kegalle
Urban Council. the fish net method was used by dividing 4000m? into equal parts and ten
areas were randomly selected using the random table method. Further interviews field
observations and population data were used to calculate the average total population per hour
while Google Earth and satellite images were used to calculate green space in the study area.
data obtained was analyzed using GIS and Pearson’s correlation coefficient. Based on the
results obtained, the total plant coverage is 35435m? of the total area. To Meet the respiratory
needs of people for one hour throughout the week starting from Monday green coverage
needs as follows: 765.29m?, 752.15m?, 826.35m?, 731.40m?, 747.08m?, 429.22m?,
356.95m?. Currently, the city has sufficient plant cover to meet the oxygen needs of the
current city dwellers. According to Pearson’s coefficient, there is a strong positive
correlation between the hourly oxygen consumption of humans and the number of green
plants needed to meet the oxygen demand. This study concludes that the amount of oxygen
produced by urban green cover decreases with an increase in the number of urban residents.
Accordingly, it can be predicted that the city’s population will not have enough oxygen in
the future. Therefore, sustainable development projects should be implemented while
preserving the existing urban green space in this city.

Keywords: Fish Net Method, Green Vegetation Cover, Kegalle Urban Council, Man-Hour
Oxygen
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Along with global warming and the destruction of life support systems, alien invasive species
are emerging as a major threat to sustainable development, causing numerous environmental,
economic, political, and health effects. The main objective of this study was to study the
impact of the three invasive alien plant (IAS) species Salvinia Molesta, Eichhornia
Crassipes, and Panicum Maximum on the environment and people's lives. The study area
was selected as the lake system spread around 7 Grama Niladhari Divisions belonging to
Rasnayakapura Divisional Secretariat of Kurunegala District. Field observations, GPS,
1:50000 digital maps, and satellite images were used to identify the distribution area of the
three plant species. Data on the impacts on the environment and people’s lives were collected
using questionnaires. The analyzed results revealed both positive and negative effects on the
environment and people's lives in the study area. Eleven main environmental impacts were
identified, with the most prominent being that these plants serve as a food source for animals.
Despite this positive impact, the overall environmental impact was more negative. Ten main
impacts on people's lives were identified, with three being particularly prominent. These
impacts led to the categorization of monitoring units into two main groups based on their
effects on people’s lives. This study highlights the importance of tackling the problems
caused by invasive plant species. To ensure sustainable water use, it is suggested to use a
mix of strategies, including physical and mechanical removal, early detection and rapid
response, the use of biological control agents, and implementing regulatory measures to
prevent the spread of these invasive plants.

Keywords: Invasive Alien Plants, Ellanga System, Impacts on The Environment and Human
Life
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Drought is considered a natural hazard that can be identified in many countries and currently,
its impact can be seen more on agriculture. The main objective of this study is to study the
impact of drought on agriculture in the Hambantota Divisional Secretariat Division (DSD).
In order to achieve this objective, a questionnaire survey has been conducted with a random
sample of 150 paddy farmers in 6 Grama Niladari Divisions (GND) in Hambantota DSD.
Secondary data such as temperature, rainfall, and paddy cultivation statistics were obtained
from the Department of Meteorology and the Department of Census and Statistics in Sri
Lanka. Questionnaire analysis and Karl Pearson Correlation analysis between temperature
and paddy cultivation, rainfall and paddy cultivation, and land area and paddy cultivation
were done using Microsoft Excel 2016 and Minitab statistical software. The temporal
distribution pattern of paddy cultivation was mapped for several years (2012,2016,2022) by
using GIS 10.8 software. According to the results, 100 percent of the respondents revealed
that drought reduces the paddy yield while 95 percent of respondents idea was it damages
crop cultivation. It was found that the readiness rate of the respondents for facing drought
hazards is only 35 percent in the study area. Temporal mapping in the study areas showed a
reduction of 2.84 sq. km of paddy lands from 2012 to 2022. It was identified that there is a
significant correlation between rainfall and paddy cultivation and land area and paddy
cultivation than temperature and paddy cultivation. The temperature in the Hambantota DSD
is currently showing a gradual increase and the seasonal distribution of rainfall can also be
identified. It could be concluded that the district receives high rainfall in the two inter-
monsoon seasons. Furthermore, by time series analysis, it can be predicted that the rice crop
yield will decrease in the coming years due to the impact of drought. Overall, drought affects
the agriculture in the Hambantota DSD.

Keywords: Agricultural Drought, Paddy Cultivation, Impact, Hambantota Dsd, Temperature,
Correlation Analysis
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This research, conducted based on the Panadura Urban Council area, fills the research gap
in urban temperature variability in the study area. It studies the temperature variation
between 1994 and 2024 and the projected urban temperature for the year 2034. The entire
study was based on secondary data. LST, NDVI, NDWI, and NDBI have been derived for
the years 1994, 2004, 2014 and 2024 utilizing 30m high-resolution Landsat 8 and Landsat
5 satellite images. Subsequently, the expected LST for the year 2034 has been projected with
the help of the maximum LST value and land indices data of 2024. As per the estimated
temperature data, based on past and current spatial data, the maximum values of urban
temperatures in 1994 and 2024 were derived at 24°C and 32°C respectively, representing a
significant increase of 8°C. Moreover, this study examined the relationship between LST and
the dynamics of the Urban Land Indices in the study area. Results show a strong negative
correlation between urban LST, NDWI, and NDVI and a strong positive correlation with
NDBI. Proving these correlation factors, the urban LST at 32°C in 2024 has risen to 36°C by
2034. The projected urban temperature will predominantly increase by 4°C from 2024.
Rising urban temperature emphasizes the necessary need for sustainable planning.
Furthermore, the research reveals the importance of creating green zones in determining
urban development strategies in the Panadura Urban Council area and presents an
appropriate proposal to reduce rising urban temperatures. These findings provide a subtle
insight related to the temperature variability in the study area and assist environmentally
friendly sustainable urbanization.

Keywords: Correlation, Land Surface Temperature, Panadura Urban Council, Sustainable
Development

147



STUDYING THE ENVIRONMENTAL AND SOCIAL IMPACTS CAUSED
BY THE SALINITY BARRIER OF NILWALA RIVER: WITH SPECIAL
REFERENCE TO WATAGEDARA, WATAGEDARA EAST, ATTUDAWA,
ATTUDAWA WEST GRAMA NILADARI DIVISIONS

H.G.H. Samindi!® and K.P.L.N Patabandi!

!Department of Geography and Environmental Management, Sabaragamuwa University of Sri
Lanka

“hasinikagallage7 @gmail.com

The Nilwala River is the main river flowing in the Matara district. It is the main source of
drinking water for the people of the Matara district. A salinity barrier has been constructed
at the Nilwala River to prevent the accumulation of salt in the river water during the dry
season. The purpose of this study is to analyze the environmental and social impacts that
have arisen due to this constructed salinity barrier. Watagedara, Watagedara East, Attudawa,
and Attudawa West GN Divisions of Tihagoda Divisional Secretariat Division were selected
as the study areas of this study. Both primary data and secondary data collection methods
were used to achieve the objectives of the study. Questionnaires, interviews, field
observation, and PRA tools have been used as primary data collection methods. Also, rainfall
data and river levels have been analyzed using SPSS software. Primary and secondary data
were also analyzed using Microsoft Excel 2013 software. Maps have been created and
analyzed using Arc GIS software. According to the study, it is clear that this construction
has not been done according to a proper plan. Due to this construction, the depth and width
of the river have been affected. It can identify many environmental and social impacts in the
study area. This construction must be correct. Side canals should also be cut to drain the
water. These effects can be minimized if the authorities act more responsibly in this regard.

Keywords: Salinity Intrusion, Salinity Barrier, Environmental Impacts, Thihagoda DSD

148



IDENTIFYING THE TOURISM POTENTIAL OF THE SURROUNDING
AREA OF SEETHAWAKA RIVER VALLEY AREA IN DEHIOVITA
DIVISIONAL SECRETARIAT DIVISION

0.G.W. Sandalika** and R.J.M. Uduporuwa?

!Department of Geography and Environmental Management, Sabaragamuwa University of Sri
Lanka

“warunisandalika@gmail.com

Seethawaka river valley is located in the Dehiovita Divisional Secretariate Division (DSD)
of the Western side of Central Highlands and consists of valuable natural and cultural
resources for tourism. This study was conducted to identify tourism potential in Seethawaka
river valley area in 5 Grama Niladhari Divisions (GND) of Dehiovita DSD. These GNDs are
DikElla, Algoda, Batangala, Hinguralakanda East and Hinguralakanda West. Determining
tourist activities that can be done under available facilities in this area, mapping suitable
locations for activities tourism, and identifying strengths, weaknesses, opportunities and
threats to commence the tourism industry in this area are the other objectives of this study.
Weighted overlay analysis under five criteria; river, roads, elevation, land use and attracted
spots, interviews, field observations, mapping locations through GPS, and SWOT analysis
were employed to achieve the objectives of the study. ArcMap 10.4 Software was used for
mapping purposes. Through the weighted overlay analysis, the study identified 19.05 percent
area which is located around the Seethawaka river valley, and Maha Oya in the study area
has the highest tourism Potential. 66.06 percent land area of the study area was identified as
moderately potential and 20.30 percent land area located north, middle, and south parts of
the study area come under minimum potential. Rafting, camping, bicycle tours, village tours,
nature viewing & bird watching, field tours of tea and rubber plantation fields, and visiting
attractions are the major tourist activities identified to be promoted in the study area. SWOT
analysis indicated that there are several strengths such as natural and cultural tourist
attractions, favorable climate, usage of western names, and opportunities such as plantations
of export minor crops, colonial buildings, and estate bungalows. Fewer infrastructure
facilities as a major weakness and the probability of occurrence of landslides in the rainy
season as a threat have been identified as negative effects in commencing the tourism
industry in the study area. However, according to the results, it can be concluded that there
is great potential for starting the tourism industry in Seethawaka river valley area.

Keyword: Seethawaka River Valley, Tourist Potential, Tourist Activities, Dehiovita DSD,
Tourism Industry
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Increasing green space enhances the interrelationship between the external and internal
environments of humans, contributing to both physical and mental well-being. However, the
expansion of urban areas has significantly impacted to reduction of these green spaces
especially in Sri Lankan urban areas. This study focused on identifying the potential of green
space for sustainable urban life in the Kandy Municipal Council (KMC). Specifically, it
examined the green space in 40 divisions of the Kandy Municipal Council separately. To
analyze urban green space, satellite images from the year 2022 and population data from the
same year were utilized. According to the United Nations' recommendation criteria of 30
square meters per person, the Green Space Per Capita Index (GSPCI) was calculated to
determine whether the current amount of Urban Green Space (UGS) in KMC is sufficient
for healthy living. Using ArcMap 10.4, the Normalized Difference Vegetation Index (NDVI)
value of KMC was determined from satellite images, and the existing green space per person
was calculated by dividing the total green space by the population. After that, the total
amount of green space required was calculated. The results revealed that out of the 40
divisions, 35 divisions exceeded the recommended level of green space per person, while
only 5 divisions were found to have a deficit. Specifically, the green space per person in the
deficient division was as follows: Mulgampala with 23.932852 m?, Suduhumpola East with
25.091438 mz2, Deiyannewela with 12.897412 m2, Poornawaththa West with 7.346751 m?,
and Senkadagala with 22.155396 m2. These findings highlighted that the need for targeted
efforts to increase green space in these specific areas to meet the recommended standards
and ensure that all residents have access to sufficient green space for a healthy urban living
environment. The study underscores the importance of strategic urban planning and policy
implementation to enhance and maintain green spaces.

Keywords: Urban Green Space (UGS), Green Space Per Capita Index (GSPCI), Geographical
Information System, Normalized Difference Vegetation Index
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DUE TO URBANIZATION IN THE KADUWELA MUNICIPAL COUNCIL
FROM 2000 TO 2023

K.W.N.M. Somarathna®* and W.D.K.V. Nandasena*
!Department of Geography & Environmental Management, Sabaragamuwa University of Sri Lanka

“nipunimadushikam@gmail.com

This study investigates the environmental impacts of urban land use changes within the
Kaduwela Municipal Council from 2000 to 2023. Geographic Information
System techniques and statistical analysis methods were employed to identify the temporal
and spatial urban land use change. Landsat 5 satellite images from the years 2000, 2005, and
2010, and Landsat 8 satellite images from the years 2015 and 2023 were used for this
purpose. Maximum likelihood classification was used to study the urban land use changes in
the study area. The calculation of NDVI, NDBI, and LST was conducted to investigate the
environmental impact during the 23 years. Correlation and regression analyses were
conducted to identify the relationships between these variables using Arc GIS 10.4 and
Microsoft Excel 2016. Findings reveal a notable decrease in vegetation cover from 41% to
21%, accompanied by a marked increase in built-up areas. This shift contributes to a rise in
land surface temperatures, with minimum and maximum temperatures increasing from 19°C
to 25°C and 27°C to 35°C respectively. Waste management issues and increased flood
vulnerability emerge as prominent challenges resulting from reduced vegetation cover and
expanding built-up areas. The analysis of the correlations between NDVI-LST, NDBI-LST,
and NDBI-NDVI revealed a negative correlation, positive correlations, and negative
correlations respectively. Among these, the strongest correlation was found between NDBI
and NDVI. In conclusion, this indicates that as vegetation cover decreases, built-up land
increases, leading to higher surface temperatures. The study suggests environmentally
sustainable land-use practices to mitigate urbanization’s adverse impacts. By prioritizing
green concepts and sustainability, stakeholders can proactively address the multifaceted
environmental challenges posed by urban land use changes, fostering resilient and livable
urban landscapes.

Keywords: GIS, NDBI, NDVI, Land Surface Temperature, Urban Land Use Change

151



THE SOCIO-ECONOMIC AND HEALTH IMPACTS THAT THE
COMMUNITY FACES DUE TO POVERTY IN AMBEPUSSA GRAMA
NILADHARI DIVISION

N.T.M.A.A.S. Thilakarathna"and K.B.P.C.A. Wijerathne*

!Department of Geography and Environmental Management, Sabaragamuwa University of Sri
Lanka

*sandamalika97@gmail.com

Poverty has become an ingrained topic in society. It has become a huge problem in Sri
Lanka. It is not a crisis caused by one person but caused by all Sri Lankans. As a result, many
lives have been lost. Suffering from various diseases leads to death by means of suicide. The
main objective of this study was to identify the effects of poverty and study the best practical
solutions to reduce poverty in Ambepussa Grama Niladhari Division Secondary data and
primary data are used to reach the main objective of this study. Secondary data was collected
through a literature review and reports obtained from relevant institutions. Participatory
Rural Appraisal (PRA), interviews, and questionnaires were used as primary data collection
in the study area and sixty people were used for questionnaire surveys. In the data analysis,
the data was explored analytically by means of descriptive analysis, problem tree analysis,
guestionnaire analysis, time series analysis, and correlation analysis, and Excel, and SPSS
software were used for it. Rural poverty, a high number of low-income families, engagement
in agriculture as the main source of income, daily wage jobs, and poor education level were
prominent reasons for this poverty. Also, having to face various health conditions can also
be mentioned as a factor affecting poverty. During the study, about eighty percent of the
communities were presented with short-term solutions to alleviate poverty, where it was
identified that the most suitable solutions were to get an income through employment and to
grow crops in their own home gardens for the food crisis and the rising food prices.

Keywords: Poverty, Socio-Economic and Health Impacts, Participatory Rural Appraisal
(PRA), Statistical Analysis
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MITIGATING THE SOCIO-ECONOMIC IMPACT OF DROUGHT IN
NOCHCHIYAGAMA DIVISIONAL SECRETARIAT DIVISION

W.M.T.P.K. Wanninayaka'" and W.D.K.V. Nandasena!
1Department of Geography and Environment Management, Sabaragamuwa University of Sri Lanka

“pramodyatathsarani@gmail.com

Droughts are becoming more frequent and severe due to changes in global warming. This
research examines the impact of the five-year drought on the socio-economic status of the
people living in Ittikulama GND. This research aims to identify the socio-economic impacts
of recurrent drought and to find solutions through community participation. Primary data and
secondary data are used, and information is collected through a questionnaire from 45
farmers of a farmer association using a non-random sampling method. Secondary data were
mainly collected from the Nochchiyagama DSD office. Pairwise analysis and Chi-Square
statistical analysis were used to analyze the data. Results reveal that 80% of the people face
economic hardship due to the loss of crops both due to drought and 20% face hardship due
to one season only. However, government subsidies moderate the effect. However, due to
severe diseases such as kidney disease, these patients are facing difficulties due to lack of
medicines. About 15% of the total population of this area has been affected by drought in
2018. Less irrigated acreage is cultivated due to scarcity of water in the yala season, 79% of
the agricultural area is cultivated in the rainy season, 54% in the non-rainy season, and 32%
of the agricultural area is not cultivated in the rainy season. Due to deforestation and illegal
logging in Wilpattu forest area, there have been extreme temperatures and incidents of wild
animal attacks. Solutions such as elephant fences and well digging have stalled. Field
observations show that more vegetation is needed to protect reservoirs, increase rainfall, and
prevent groundwater depletion.

Keywords: Chi-Square, Pair Wise Analysis, Subsidy, Water Scarcity
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THE EFFECT ON THE ENVIRONMENT AND HUMAN LIFE DUE TO
THE EROSION OF THE KALUTHARA CALIDO COAST

U.K.D.N.E. Weerawarna®” and K.B.P.C.A. Wijerathne!

!Department of Geography and Environmental Management, Sabaragamuwa University of Sri
Lanka

“nipuniuk4@gmail.com

This study examines the impact of coastal erosion on the Kaluthara Calido coast by analyzing
participants' responses and satellite images from Google Earth Pro. It combines qualitative
analysis from research and project reviews with quantitative data to understand the erosion's
effects on the environment, society, and economy. The study focuses on how various erosion
processes have affected the local population and physical features, particularly after the
sandbars disappeared in 2017. Results showed that the impact on humans and the
environment varied significantly before and after the erosion, as indicated by a paired sample
t-test with a p-value of 0.000. Descriptive analysis revealed that 74% of participants
experienced difficulties due to erosion in the Calido coastal area, while 26% did not notice
any negative impact. Internal social effects included water pollution, habitat alteration and
destruction, and loss of species habitats. External effects involved disruptions to people's
livelihoods and infrastructure. The study also highlights how human activities and geological
processes influence the rate and intensity of erosion.

Keywords: Coastal Erosion, Environment, Human Impacts, Kaluthara Calido Coast, Socio-
Economic Problems, Mitigation Strategies
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CREATING A SUSTAINABLE MODEL TO REDUCE THE SOCIO-
ENVIRONMENTAL IMPACTS CAUSED BY INFORMAL SOLID WASTE

K.W.D. Wimalasiri*" and K.P.L.N. Patabandi’
1Department of Geography and Environment Management, Sabaragamuwa University of Sri Lanka

*warunidinushika0714@gmail.com

Since the beginning of human civilization till today, waste has been generated as a byproduct
of various human activities. In Sri Lanka, the amount of solid waste accumulated daily is
increasing day by day, and most of these are being dumped informally on the ground in urban
and rural areas. This study aims to develop a sustainable model to mitigate the social and
environmental impacts of informal solid waste in the Galigamuwa Regional Council. To
collect the primary data required for the study, a convenient sampling method was used by
giving a questionnaire survey through a sample of 75 units, and field observations,
interviews, water sample testing, and PRA analysis were conducted. Institutional data,
literature sources, and Google Earth data were used as secondary data. For the analysis of
collected data "IBM SPSS software was used to identify the impact of informal solid waste
and hypothesis testing was done using MS Excel 2016 software to create tables for detailed
analysis. Additionally, using Arc GIS 10.4 software, land use patterns in the study area were
identified, areas affected by the landfill were identified, and land surface temperature maps
were created. Accordingly, the social and environmental impact of the Galigamuwa Regional
Council’s solid waste disposal site was revealed and 60% of the people in this area are mostly
affected by the wild animal threat. As a sensitive ecological system, 30% of soil and 28% of
atmospheric pollution are caused by environmental factors such as soil, water, atmosphere,
and plants and animals. Water sample testing showed coliform bacteria colonies value of 32
per 37C%100ml, water sources are contaminated. Thus, it was concluded through the study
that it is appropriate to adopt a sustainable solid waste management model and the solid
waste can be identified, classified, transported, recycled sold, and disposed of by
incineration.

Keywords: Informal Solid Waste, Galigamuwa Regional Council, Social Impact,
Environmental Impact, Sustainable Solid Waste Management
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A COMPARISON OF SRI LANKAN BLACK TEA AND CHINESE BLACK
TEA

M.A.N.N. Mallawaarachchi'* and R.M.P.P. Rathnayake!
1Department of Languages, Sabaragamuwa University of Sri Lanka

“nethramsf@gmail.com

Tea is the most consumed beverage in the world after water and black tea is popular
worldwide. Black tea is native to China and the purest black tea in the world is Ceylon Black
Tea from Sri Lanka. There are many similarities and differences between China and Sri
Lanka regarding black tea. The main objective of this study is to understand the common
factors and differences between Sri Lankan and Chinese black tea and the current situation.
Primary data were collected through interviews with black tea experts in Sri Lanka and
secondary data were from other papers, magazines, and books related to this study. After
comparing the black teas of the two countries, found unique similarities and differences in
the production process, products, export methods, and tea brewing methods were found. Sri
Lankan and Chinese black tea offer unique flavours and cultural experiences, making them
prized choices for tea enthusiasts worldwide. Both types of black tea offer unique
experiences and hold important places in their respective cultures. Chinese black tea is part
of a broader and older Chinese tea tradition. Black tea in both countries has provided a great
service to each country's economy and it is recommended that more attention should be paid
to the development of the black tea industry in both countries.

Keywords: Chinese Black Tea, Sri Lankan Black Tea, Similarities and Differences
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A COMPARATIVE STUDY OF BUDDHIST SCULPTURES IN SRI LANKA
AND CHINA

M.M. Dilhara'” and R.A.R.P Maduwanthi*
!Department of Languages, Sabaragamuwa University of Sri Lanka

“madhushi99dilhara@gmail.com

Buddhist art is a cultural phenomenon, that encompasses various forms of art related to
Buddhism, particularly sculptures, architecture, and painting. Although the Buddhist cultures
of China and Sri Lanka differ, Buddhist art holds an essential place in the cultural and
religious landscapes of both countries. This study aims to conduct a comparative study of
Buddhist sculpture in China and Sri Lanka. In this study, data was collected through a
combination of primary and secondary methods. Primary data collection involved
conducting interviews and direct observations. Secondary data was obtained from various
sources, including academic papers, textbooks, websites, and video materials. Based on the
information gathered, Sri Lankan and Chinese Buddhist sculptures can be categorized into
three main aspects: styles and expressions, materials, and historical background and
development. The findings indicate that the styles and representations of the earliest Buddha
sculptures in China and Sri Lanka were quite similar. However, as time progressed, the styles
and representations of Buddha sculptures in each country developed distinct characteristics.
Despite these differences, both Sri Lanka and China have created Buddha statues using
roughly the same materials and techniques. This comparative overview of Buddha sculpture
art between Sri Lanka and China highlights that while the earliest sculptures were nearly
identical, clear differences emerged in later developments. This research aspires to enhance
the understanding of scholars, students, and cultural researchers regarding the Buddhist
sculpture art of Sri Lanka and China.

Keywords: Buddhist Sculpture, China, Comparative Study, Differences, Sri Lanka
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AN ERROR ANALYSIS OF PRONUNCIATION OF THE THIRD TONE
SANDHI AMONG CHINESE MAJOR STUDENTS AT THE
SABARAGAMUWA UNIVERSITY OF SRI LANKA

J.S. Wijekoon'" and R.M.P.P. Rathnayake*
!Department of Languages, Sabaragamuwa University of Sri Lanka

“jinaliwijekoon2@gmail.com

The primary aim of this study is to identify pronunciation errors in the third-tone sandhi
among Chinese language major students at the Sabaragamuwa University of Sri Lanka. The
research involved 28 students to analyse their errors and the factors influencing their
pronunciation of the third tone sandhi. By analysing the data from audio samples and
guestionnaires, the study found that students commonly experience inaccuracies in third-tone
sandhi pronunciation, especially when dealing with complex vocabulary and sentence
structures. The findings indicate a significant correlation between students' awareness of the
third-tone sandhi rules and their pronunciation accuracy. Students who understood these
rules generally showed better pronunciation accuracy, although some still faced difficulties
in practical application. Additionally, factors such as the length of study, personalized
tutoring, and training with polysyllabic words also significantly impacted pronunciation
accuracy. For instance, students with longer study durations and more individualized tutoring
showed marked improvements in their ability to correctly pronounce third-tone sandhi. The
study suggests enhancing theoretical teaching, increasing practice frequency, and providing
personalized tutoring to help students improve their pronunciation. Moreover, incorporating
more polysyllabic word training into the curriculum can help address common errors. This
research aims to provide more effective strategies and methods for teaching Chinese
pronunciation, particularly in the areas of pronunciation training and rule comprehension.
The findings and recommendations of this study hold important implications for improving
Chinese language teaching practices, offering a framework that can be adapted to different
educational contexts and student needs.

Keywords: Chinese Third Tone, Tone Sandhi, Chinese Majors, Pronunciation Errors
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A COMPARATIVE STUDY OF WESTERN LOANWORDS IN CHINESE
AND SINHALA

D.G.H. Hansika!"and D.A.N.S.Y Dassanayake®
!Department of Languages, Sabaragamuwa University of Sri Lanka

“hirunihansika@gmail.com

Linguistic borrowing is a key process of language change. As global political, economic, and
cultural exchanges take place, the opportunities for languages to come into contact with each
other also increase rapidly. Sinhala and Chinese have a long history of Western loanwords.
In the digital era, the number of loanwords borrowed from the West has increased in both
number and typology. Many loan words related to science and technology emerge daily in
the present context. Along with these developments, several Western loanwords have been
fully integrated into the local language and culture of both Sri Lanka and China. This study
investigates the entry of Western loanwords into Sinhala and Chinese, by exploring processes
of linguistic borrowing. The main objective of this study is to understand the similarities and
differences between Western loanwords in Sinhala and Chinese and to analyze the influence
of Western loanwords on modern Chinese and Sinhala languages. The present study
extensively relies on secondary sources to collect data. Based on the results of the survey, it
is concluded that some Western there are discernible similarities between the sample
loanwords from the two languages in terms of meaning and translation method. However,
the study has also found that people have very little awareness about the origin of these
loanwords. The comparative analysis has discovered some semantic shifts and phonological
adaptations of these loanwords in both languages. These findings are important for a deeper
understanding of the process underlying language borrowing and adaptation which will
enhance linguistic, cultural and social understanding between the two countries.

Keywords: Sri Lanka, China, Western Loanwords, Influences, Local Language
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A COMPARISON OF CHINA’S SPIRITUALITY AND SRI LANKA’S
SPIRITUALITY

P.P.D.N.S. Pathirage!" and D.A.N.S.Y Dassanayake!
1Department of Languages, Sabaragamuwa University of Sri Lanka

“shavindipathirage@gmail.com

Both China and Sri Lanka have rich and complex spiritual traditions that have evolved over
thousands of years. In China, Buddhism, Taoism, and Confucianism are the three major
spiritual belief systems of the Chinese people. In Sri Lanka, Theravada Buddhism is the
dominant spiritual faith, influencing all aspects of the life of the majority of people. Sri
Lankan Buddhist spirituality focuses on the concepts of karma, rebirth, and the pursuit of
enlightenment through meditation and good deeds. Overall, Chinese and Sri Lankan spiritual
belief systems are important aspects of their respective cultures, providing a strong
foundation for customs, rituals and beliefs passed down from generation to generation. This
study has been conducted based on secondary sources of data. The study delves into the deep
implications of the spiritual life in China and Sri Lanka and has comparatively analyzed the
divergences and parallels.

Keywords: Spirituality, Buddhism, China, Sri Lanka, Confucianism
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A COMAPARATIVE ANALYSIS OF ‘HUA MUALAN’ CHINESE FILM
(2009) AND ‘MULAN’ AMERICAN DISNEY FILM (2020)

D.R.H. Hirushi'" and Xia Zihan!
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This study aims to conduct a comparative analysis of the 2009 Chinese version of Mulan and
the 2020 American Disney version of Mulan to uncover the differences and similarities in
their cultural value orientations. By employing literature review and observational analysis
methods, this research collects relevant academic papers, articles, and reviews from
resources such as ResearchGate, Academia.edu, and China National Knowledge
Infrastructure (CNKI). This comprehensive approach ensures a thorough analysis of the
films from both academic and observational perspectives. Through an in-depth exploration
of the narrative structure, character development, emotional expression, and cultural
significance of the filming locations in both movies, this research explores the interpretation
and reshaping of the same legendary story under different cultural backgrounds.
Additionally, an analysis of the visual and aesthetic choices in the films, such as costume
design and cinematography, further reveals how cultural heritage and artistic expression are
integrated into the narrative. The findings indicate that cultural background significantly
impacts the emphasis on themes, character evolution, and audience reception in the films,
thereby facilitating a deeper understanding of the global appeal and cultural significance of
the story of Mulan. This study not only highlights the unique cultural elements that shape the
two versions but also provides broader contextual insights into cross-cultural storytelling. It
reveals how the story of Mulan transcends cultural boundaries through various adaptations,
promoting mutual understanding between different cultures. The study emphasizes the
central role of cultural background in filmmaking and offers valuable insights into how
legendary stories can be adapted to resonate with global audiences.

Keywords: Comparative Analysis, Mulan, Disney's "Mulan”, Cultural Narratives, Cross-
Cultural Storytelling
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A COMPARISON OF SRI LANKAN “GAMBARA” GOD AND CHINESE
LORD “GUAN GONG”
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The "Gambara" God of Sri Lanka and the lord Guan Gong of China are respected figures in
the cultural, religious, and social aspects of both countries. The main objective of this study
is to understand the similarities and differences between the "Gambara" God of Sri Lanka
and the lord Guan Gong of China. This study involves interviews with Sri Lankan cultural
experts to gather primary data, secondary data was collected referring relevant papers,
journals, and books. "Gambara™ God of Sri Lanka and the lord Guan Gong of China reveal
unique similarities and differences in their various forms, worship methods, rituals, and
attire. In conclusion, this comparative study of the "Gambara" God and lord Guan Gong
serves as a bridge between two distinct cultural landscapes, providing valuable insights into
the complex interactions between religion, folklore, and social dynamics in Sri Lanka and
China. The development of understanding and cooperation between the different races of
both nations reflects the richness of cultural exchange. It also highlights the importance of
intercultural dialogue in promoting harmony and mutual respect between different societies.

Keywords: "Gambara" God of Sri Lanka, Lord Guan Gong of China, Similarities
and Differences
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A COMPARATIVE STUDY OF STREET FOOD IN THE NORTHERN
PROVINCE OF CHINA AND THE WESTERN
PROVINCE OF SRI LANKA.

B.A.P.S. Pramodani'* and R.A.R.P. Maduwanthi!
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Street food culture, as an integral part of the world's culinary traditions, is deeply rooted in
local characteristics and reflects the unique traditions and flavours of each region. This study
focuses on the origins and cultural backgrounds of street foods in the Northern province of
China and the Western province of Sri Lanka. It explores the ingredients, cooking
techniques, and distinctive features of street food in these two regions. Using qualitative
methods, this research identifies the attributes of street food in both areas and examines the
similarities and differences between the street food cultures of Northern China and Western
Sri Lanka. The findings suggest that there are significant differences in terms of cooking
methods, ingredient selection, flavour preferences, and cultural backgrounds between the
two regions. By comparing these street food cultures, the study aims to provide a deeper
understanding of the culinary diversity in northern China and western Sri Lanka and to
promote cross-cultural exchange.

Keywords: Northern Province of China, Similarities and Differences, Street Food Culture,
Western Province of Sri Lanka
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A COMPARISON OF TWELVE ZODIAC SIGNS IN CHINA AND
SRI LANKA

P.J.C. Peiris'" and Zhang Huan!
!Department of Languages, Sabaragamuwa University of Sri Lanka

“chathuprabha99@gmail.com

Twelve zodiac signs are a subject related to astrology. It is culturally important and still used
to a greater or lesser extent today in China and Sri Lanka. However, due to the vast
differences in the cultural backgrounds of China and Sri Lanka, there are observable
differences between the Chinese and Sri Lankan twelve zodiac signs. Studying the
similarities and differences between the Chinese and Sri Lankan twelve zodiac signs and the
causes of those differences is the key objective of this study. The study mainly uses
secondary data and the primary data were collected through interviews. The results of this
study indicate that the China and Sri Lanka twelve zodiac signs have unique interrelated
characteristics. Chinese twelve zodiac signs follow a 12-year cycle. Each year is represented
by an animal and emphasizes personality traits based on the nature of the zodiac sign. It
remains popular in modern culture and is applied in various fields beyond astrology. Sri
Lankan twelve zodiac signs are based on a 24-hour cycle. Approximately every two hours
are represented by a symbol. It pays attention to individual psychological characteristics and
personality. Also, stay relevant within traditional and spiritual contexts that influence
personal beliefs and practices. However, both countries attach great importance to the
cultural development of the twelve zodiac signs in their own countries. This study will be
valuable for Chinese teaching in Sri Lanka. Also, it will be beneficial to improve the cultural
and linguistic exchange between the two nations.

Keywords: China, Sri Lanka, Twelve Zodiac Signs, Similarities and differences, Chinese-Sri
Lankan Culture
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A COMPARATIVE ANALYSIS OF ‘CHULLADANURDARA
JATHAKAYA’ FROM ‘MAHAYANA JATHAKA KATHA BOOK’ AND
‘THERAVADA JATHAKAKATHA BOOK’ AND ‘MANAME DRAMA’

K.S.D. Jayakody!” and D.A.N.S.Y Dassanayake*
!Department of Languages, Sabaragamuwa University of Sri Lanka

“dakummali9866@gmail.com

This study comparatively analyzes the story of Chulladhanuddara Jataka contained in the
Five Hundred and Fifty Jataka book, which is highly praised by the Buddhist disciples. The
main purpose of this study is to find out the parallels and distinctions among the
Chulladhanuddara Jataka story contained in the Theravada Jataka Katha compilation, the
renowned Sri Lankan play Maname based on the same, and the Chulladhanuddara Jataka
story contained in the Mahayana Jataka Katha book. The study helps to understand the
evolution and spread of the Jataka stories within the two cultures their sociocultural
implications and the diversity of Buddhism across different cultures. The study has
extensively used secondary sources for data collection and analyzed them using content
analysis. Based on the results of the survey, it has been concluded that there are similarities
and differences between literary works in terms of narrative structure, character portrayal,
and moral lessons. The Mahayana version often emphasizes broader spiritual themes, while
the Theravada version of the story focuses on specific moral teachings. The Maname drama,
meanwhile, adapts the story to reflect local cultural and religious values as well as several
significant sociopolitical implications. These variations highlight the versatility and enduring
relevance of Jakata stories in diverse cultural contexts which contributes to the broader
understanding of Buddhist literature and its adaptation across different traditions.

Keywords: Sociocultural Differences, Jataka Stories, Chulladhanuddara Jathaka, Maname
Drama, Comparative Analysis
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A COMPARATIVE STUDY OF THE FUNERAL CUSTOMS OF HAN
CHINESE AND SINHALESE PEOPLE

P.K.D.Y. Langani'*and R.A.R.P. Maduwanthi*
1Department of Languages, Sabaragamuwa University of Sri Lanka

“pkdyasali@gmail.com

Death, as the end of life, funerals are the final farewell conducted by people to mourn the
deceased, and it is also the most important ritual in life. Funeral customs, deeply ingrained
in culture, religion, and societal norms, reflect profound insights into values and beliefs.
China and Sri Lanka, despite their long-standing friendly relations, each uphold their unique
cultural identities. Consequently, each country has developed its distinct funeral customs.
The primary objective of this research is to explore the genesis and characteristics of funeral
customs among the Han ethnic group in China and the Sinhalese in Sri Lanka. Through
comparative analysis, this study aims to clarify these distinctions, enhancing the
comprehension of funeral cultures in both regions and promoting cross-cultural dialogue.
This research relies on secondary sources to achieve its objectives. The results indicate
significant differences in funeral customs between the two regions, including variations in
the organizers and procedures, cemetery site selection, and funeral utensils and items. The
funeral customs of the Sinhalese in Sri Lanka are influenced by Buddhism, while those of
the Han ethnic group in China are shaped by both Buddhism and Taoism. The disparities in
funeral customs between China and Sri Lanka are attributed to differences in the two
countries' history, geography, cultural background, and religious beliefs.

Keywords: Chinese Han, Comparison, Funeral Customs, Sri Lankan Sinhalese
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A COMPARATIVE STUDY OF BUDDHIST PAINTINGS IN SRI LANKA
AND CHINA

S.J.A.R. Chancramali'* and Xia Zihan?

1Department of Languages, Sabaragamuwa University of Sri Lanka

Painting is one of the most renowned art forms globally, with a significant presence in many
countries, including religious-themed works. Buddhism, a major world religion,
demonstrates through its art that it does not reject artistic expression. Originating in India,
Buddhism has now spread worldwide, along with its cultural and artistic heritage. This
diffusion has led to the emergence of new Buddhist art forms, influencing the painting
traditions of countries such as Sri Lanka and China. Buddhist paintings not only serve as
objects of appreciation but also offer educational insights. This study aims to examine the
similarities and differences between Sri Lankan and Chinese Buddhist paintings, focusing
on their cultural backgrounds, locations (temples and grottoes), styles, themes, colours, and
techniques, as well as their comparative emotional expressions. The research primarily
utilizes secondary data sources, supplemented by primary data. It is concluded that aiding
readers in understanding Sri Lankan and Chinese Buddhist paintings through the lens of their
respective cultural contexts is important.

AKepwords: Sri Lankan Buddhist Painting; Chinese Buddhist Painting; Painting Methods; Sri
Lankan Buddhism; Chinese Buddhism
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THE IMPACT OF SOCIETAL NORMS ON TRANSGENDER
INDIVIDUALS IN SRI LANKA: A LITERARY AND EMPIRICAL
INVESTIGATION

C.R. Hewage'” and S.P.S.P. Weerasinghe!
!Department of Languages, Sabaragamuwa University of Sri Lanka

“chathurirasodya7@gmail.com

his study delves into the profound impact of societal norms on the transgender community
in Sri Lanka, using a comprehensive approach that combines literary analysis and empirical
research. Transgender individuals, whose identities differ from the sex assigned at birth,
encounter a variety of obstacles as a result of cultural standards, especially in contexts like
Sri Lanka, where negative opinions prevail. By scrutinising transgender characters in ‘Stone
Butch Blues’ by Leslie Feinberg and ‘If I Was Your Girl’ by Meredith Russo, alongside
semi-structured interviews with six Sri Lankan transgender individuals (three trans-men and
three trans-women), the study aims to uncover prevailing societal perceptions, stereotypes,
and recurring themes surrounding gender identity, stigma, discrimination, family dynamics,
medical and legal landscapes. The findings highlight the widespread impact of societal norms
on transgender lives, indicating major barriers to social acceptance, healthcare access, legal
rights, and overall well-being. The study's significance stems from its intricate exploration
of the interplay between literature, societal attitudes, and the lived experiences of transgender
individuals. Addressing a critical research gap in the Sri Lankan context, it contrasts these
experiences with Western perspectives, which are more commonly studied, and emphasizes
the need for inclusive representations, educational initiatives, legal reforms, healthcare
improvements, and community support systems. Utilizing Pierre Bourdieu's theories of
social and cultural capital and Judith Butler's concept of gender performativity, the study
contributes to academic discourse and public awareness. By elevating transgender voices and
advocating for societal change, this study endeavors to foster a more inclusive, empathetic,
and compassionate society.

Keywords: Transgender Individuals, Societal Norms, Sri Lanka, Literary Analysis, Empirical
Investigation
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THE IMPACT OF TPACK ON ESL LEARNERS’ PERFORMANCE:
SECONDARY LEVEL ESL TEACHER PERCEPTION IN SRI LANKA

L.U. Colombage®” and K.R.W.K.H. Abeywickrama®
1Department of Languages, Sabaragamuwa University of Sri Lanka

“lakshani.upeksha99@gmail.com

Given the growing integration of technology in education, understanding the role of teachers'
Technological Pedagogical Content Knowledge (TPACK) in facilitating effective learning
is increasingly becoming important at present. This is mainly because a deficiency in
TPACK among ESL teachers can significantly hinder the achievement of student learning
outcomes. Due to this background, the current study investigated how ESL practitioners’
TPACK impacts the academic performance of secondary-level ESL students in Sri Lanka.
This research employed a mixed-method approach, collecting quantitative data via a closed-
ended questionnaire from a random sample of 52 secondary-level ESL teachers across seven
schools in the Colombo District. Additionally, qualitative data were gathered through semi-
structured interviews with a purposively chosen subset of 10 teachers from the initial sample.
The study found a significant correlation between two dimensions of TPACK: Technological
Content Knowledge (TCK), Pedagogical Content Knowledge (PCK), and ESL learner
performance. However, Technological Pedagogical Knowledge (TPK), another component
of TPACK, showed no significant relationship with ESL learner performance. The findings
demonstrate that the integration of TPACK in teaching reduced teacher burnout and
stagnation while enhancing teacher agency, quality, and professional capital. These findings
contribute to the enhancement of language learning outcomes and address educational needs
in Sri Lanka, highlighting the critical importance of professional development programs
aimed at improving ESL teachers' TPACK. By providing teachers with the necessary skills
for effective technology integration and equipping schools with essential technological
devices, ESL learner performance can be significantly improved, leading to better academic
achievement and language acquisition. The study has implications for ESL teachers, learners,
syllabus designers, professional development providers, and researchers.

Keywords: ESL Learner, ESL Teacher, Performance, Secondary Level, TPACK
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THE IMPACT OF SPEAKING ANXIETY ON ACADEMIC
PERFORMANCE AMONG ESL UNDERGRADUATES

H.M.V.K. Herath!", S.P.S.P. Weerasinghe!
1Department of Languages, Sabaragamuwa University of Sri Lanka

“viduniherath12@gmail.com

This study evaluates the impact of speaking anxiety on the academic performance of ESL
undergraduates at a government institution in Sri Lanka. Grounded in the language anxiety
theories of Macintyre and Gardner (1991) and Horwitz, Horwitz, and Cope (1986), it
investigates the crucial connection between speaking anxiety and academic success. This
study aims to fill a research gap in understanding the impact of specific anxiety types on
student performance in Sri Lankan ESL contexts, focusing on peer-related anxieties and the
unique cultural context of Sri Lanka. A structured questionnaire was employed to collect
data from 292 randomly selected students, including Likert scale items and demographic
guestions. Data were analyzed using SPSS, focusing on mean analysis, reliability tests,
correlation, and regression analyses. The findings show that speaking anxiety significantly
affects students' academic performance, with higher anxiety levels correlating with lower
academic success. Descriptive data reveal that many students experience moderate to severe
speaking anxiety, with mean anxiety levels near 4.00, while maintaining a relatively high
mean academic performance score of 3.9151. Regression analysis confirmed the significant
correlation between anxiety levels and fear of negative evaluation (f = 0.48, p <0.001). The
research emphasizes the need for targeted interventions to reduce speaking anxiety and
improve academic outcomes in ESL students, including reducing peer pressure, promoting
peer support, and creating a culturally aware learning environment. By addressing these
elements, the study contributes to the body of knowledge on language anxiety and offers
practical insights for educators and policymakers to support ESL learners' academic success
and well-being.

Keywords: Speaking Anxiety, Academic Performance, ESL Undergraduates, Language
Anxiety
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‘EAT PRAY LOVE’ AS A CINEMATIC CATALYST FOR PROMOTING
ASIAN TOURISM

H.S.C. De Silva'* and H.A.M.A. Hapugoda'!
!Department of Languages, Sabaragamuwa University of Sri Lanka

*shashimalil.c.desilva@gmail.com

‘Eat Pray Love’ is a film that promotes adventurous and self-enriching world trips among
viewers, encouraging them to discover the beauty of Asia. This research employs qualitative
methodologies to examine the influence of the movie on individuals' travel choices, focusing
specifically on Italy, India, and Indonesia. The study explores the influence of cinema on
tourism through the use of audio and text-based interviews, as well as the analysis of themes,
narration, and content. The findings highlight a significant connection between the movie
and the interest in traveling to Asia, especially to escape from Western alienation.
Participants were deeply moved by the film's narrative, especially Elizabeth Gilbert's voyage
of discovery as a female solo traveler, which resonated with them on an emotional level. The
film’s depiction of the cultural diversity, breathtaking landscapes, and life-changing
moments in Asian destinations deeply connected with viewers, inspiring them to contemplate
these places for future exploration while promoting Asian tourism. Additionally, ‘Eat Pray
Love’ challenges traditional expectations of travel and urges viewers to focus on their own
personal development and happiness while exploring the world. Ultimately, this study
suggests using cinematic storytelling as a means to enhance destination promotion and
inspire meaningful travel experiences. It emphasizes the role of storytelling and connectivity
in the preference formation towards travel. This study elucidates the link between movies
and tourism which is bolstered by this study showing the power of movies to reignite and
form travel experiences and desires.

Keywords: ‘Eat Pray Love’, Western Alienation, Voyage of Discovery, Female Solo Traveler,
Destination Promotion
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THE EXTENT OF EFFECTIVENESS OF ENGLISH LANGUAGE
LEARNING STRATEGIES IMPLEMENTED IN SELECTED
INTERNATIONAL SCHOOLS IN GAMPOLA REGION

N.P. Jayawardana'” and J.K.C. Dissanayake!
!Department of Languages, Sabaragamuwa University of Sri Lanka

"nadujayawardana9@gmail.com

English language learning in international schools is a critical component of education,
particularly in regions with diverse linguistic and cultural backgrounds. This study explores
the English language learning strategies employed by G.C.E Ordinary Level (O/L) students
and G.C.E Advanced Level (A/L) students in three selected international schools in
Gampola, Sri Lanka. Through a mixed-methods approach combining questionnaire and
literature review, the study gathered data to gain insights into students' preferences,
challenges, and perceived effectiveness of these strategies. The findings reveal that students
utilize a combination of traditional and modern methods to enhance their English language
proficiency. Group discussions emerged as a prominent strategy, providing opportunities for
peer interaction and communicative practice. Additionally, online resources such as the
Internet and YouTube were widely utilized, highlighting the importance of digital platforms
in language learning. Challenges were identified in understanding complex grammar rules,
but students employed various strategies to overcome these, including seeking clarification
from teachers and using online resources. The study also found that students felt supported
by their schools in their language learning endeavors, appreciating the availability of
resources and extra assistance from teachers. Based on these findings, recommendations are
made to enhance grammar instruction, utilize digital resources effectively, encourage reading
and watching English news, support linguistic diversity, promote collaborative learning, and
provide continuous professional development for teachers. Implementing these
recommendations can further enhance the English language learning experience for students
in international schools in Gampola and similar contexts globally.

Keywords: English Language Learning, International Schools, Language Acquisition,
Language Learning Strategies, Multicultural Education
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EFFECTS OF ENGLISH LANGUAGE USAGE BY STAFF ON
PURCHASING INTENT OF CONSUMERS IN SELECTED APPAREL
STORES AND RESTAURANTS IN COLOMBO MUNICIPALITY

S.R.G.C. Wathsara'” and J.K.C. Dissanayake!
!Department of Languages, Sabaragamuwa University of Sri Lanka

“chamodigamage10@gmail.com

The study reveals the effects of English Language usage of staff on consumer intent and
behavior within some selected apparel stores and restaurants in the Colombo municipality.
The mixed method approach included questionnaires and structured interviews for staff and
consumers in selected apparel stores and restaurants in the Colombo municipality. The
outcome gives an image of the importance of the English Language for consumers to satisfy
their purchasing intent. In addition, this study focuses on giving comprehensive insights into
the linguistic dynamic and how the extra-linguistic determiners come into play in these retail
and dining environments. This study conveys that the English Language serves as a bridge
language among various ethnic and linguistic groups, especially for the consumers who are
dealing with staff in selected apparel stores and restaurants in the Colombo municipality.
The results and discussion indicate that English Language usage affects consumer
perceptions of accessibility and connectedness in both apparel stores and restaurants. It
shows the alienation of non-English speaking consumers and the pressure on employees to
serve them. This research identifies potential challenges such as pressure on employees to
speak multiple languages. The study highlights the recommendation for businesses to
balance English usage with multilingual support and foster inclusive environments. Overall,
it contributes to the notion of linguistic influence on consumer behavior, offering practical
insights for apparel stores and restaurants to optimize consumer satisfaction in urban
contexts.

Keywords: Consumer Intent, English Language, Colombo Municipality, Consumer Behavior
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THE INFLUENCE OF SYMBOLISM IN HARUKI MURAKAMI’S
‘NORWEGIAN WOOD’ AND ‘KAFKA ON THE SHORE’
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“pruthuviumayanga777@gmail.com

This research article investigates the role of symbolism in two noteworthy novels
‘Norwegian Wood’ and ‘Kafka on the Shore’ by Haruki Murakami. It seeks to reveal the
special emphasis and approaches towards symbolism in these works with a view of
establishing its critical contribution towards the construction of the narratives, largely due to
its ability to capture profound themes. The research employs a comparative approach,
categorizing important symbols from both novels into various types, such as character
symbols, psychological symbols, and animal and nature symbols. It can be said that
‘Norwegian Wood’ is characterized by a rather prolonged concentration on character and
psychological symbols, whereas in ‘Kafka on the Shore’ a greater variety of symbols can be
observed and such important components as the symbols of animals and nature are given
specific significance. It focuses on examples of symbolism in each of the novels and be
interpreted to offer a complex view of the studied subject and the patterns that Murakami
uses. The discussion situates the findings in a context of more traditional literary analysis
and describes potential consequences for the method regarding the interpretation of
symbolism in literature. This study will benefit students and all readers who are particularly
concerned about the intricate personality of Murakami and the significance of symbolism in
modern literature. This research adds to the developing literature on understanding
Murakami’s textual method as well as the importance of symbolism as an element that adds
depth and richness to the narrative.

Keywords: Haruki Murakami, Symbolism, Narrative Techniques, ‘Norwegian Wood’, ‘Kafka
on the Shore’
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PORTRAYAL OF GENDER IDENTITY AND SEXUALITY IN ‘THE
DANISH GIRL’ AND ‘BOYS DON’T CRY’
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The focal point of this investigation is an examination of gender identity and sexuality as
depicted in two critical films: ‘The Danish Girl’ and ‘Boys Don't Cry’. These movies provide
insight into the intricate nuances surrounding transgender identities, sexual orientation, and
societal views. By portraying Lili's tenacity amidst adversity, this movie accurately displays
an informative yet compassionate account that delves into how important it is to understand
transgender identities fully. Her challenges and victories are depicted, underlining how her
journey reflects that gender identity is fluid and performative in nature. By narrating
Brandon's tale, the film emphasises how crucial it is to acknowledge gender identity and
sexuality whilst compelling viewers to face their own prejudices and misunderstandings.
These films have challenged traditional gender stereotypes by encouraging empathy and
inclusivity for all individuals, regardless of their identity. These narratives align with Judith
Butler's concept that gender roles are fluid and socially constructed rather than biologically
determined. Additionally, it draws on queer theory, which is primarily used as an analytical
tool for critiquing the creation of categories for sex, gender, and sexual identities. To reach
these goals, researchers utilized content analysis and interviews with scholars as well as
transgender people themselves. Those interviewed conveyed that their outlooks towards
transgender individuals were altered fundamentally by watching such movies, mentioning
elevated empathy levels along with an amplified readiness to back endeavors promoting
inclusion efforts and transgender rights. By emphasizing the significance of incorporating
inclusive media when addressing gender identity and sexuality, research results can assist in
developing educational curricula. These methods revealed that cinematic representations
significantly influence community perspectives while increasing comprehension leading
towards acceptance of diverse gender identities; thus, highlighting media's potential role in
promoting social change.

Keywords: Gender Identity, Sexuality, Transgender Representation, Social Change
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APPLICATION OF GERMAN VERBS IN PRESENT TENSE AMONG
SINHALESE LEARNERS OF GERMAN AS A FOREIGN LANGUAGE IN
THE NORTHWESTERN PROVINCE OF SRI LANKA: CEFR LEVEL Al

J.P.D.M. Kithmini'* and N.S.D. Paranavitana®
!Department of Languages, Sabaragamuwa University of Sri Lanka

“dulhani.madusha@gmail.com

Verbs are fundamental in conveying thoughts and actions, serving as the core of sentence
structure and enabling precise communication in any language. This study investigates the
challenges faced by Sinhalese German language learners at CEFR level Al, on the
application of German verbs in the present tense when speaking in German as a foreign
language. The primary objective of this study is to identify the difficulties in using German
verbs in the present tense at the beginner level of German and propose effective strategies to
overcome these challenging situations. The research was based on a mixed methods approach
of qualitative and quantitative, where two questionnaires were based on 18 hypotheses,
categorized into three main parts, Difficulties arising due to diglossia in Sri Lanka,
psychological impacts, and teaching practices. Data was collected from 10 German teachers
of 10 different schools in the Northwestern Province and the Sinhalese German learners of
the same schools. The research finally reveals its conclusions according to the hypothesis
formed and with relevant suggestions. The challenges due to the diglossia in the Sinhalese
language, make them struggle to adapt to the complex grammar of German. Psychological
factors such as speaking anxiety, lack of confidence, limitations in teaching methods,
insufficient practice and opportunities, and low language level of teachers were identified as
hindering factors. To address these issues, the study recommends more practice of verbal
communication, the use of interactive teaching methods, and well-organized lesson plans.
To address the psychological side, making the learning area learner-friendly provides more
opportunities for speaking practices. Teacher training programs offered by the Goethe-
Institute Sri Lanka are suggested for teachers to enhance, teaching methods. Adopting these
strategies could better support learners to achieve language proficiency in learning German
as a foreign language.

Keywords: German Verbs, Present Tense, Speaking — Skill, Teaching, German as a Foreign
Language
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ANWENDUNG DER DEUTSCHEN VERBEN IM PRASENS BEI
SINGHALESISCHEN LERNENDEN IM UNTERRICHT DEUTSCH ALS
FREMDSPRACHE IN Nordwestprovinz SRI LANKAS: Niveau Al

J.P.D.M. Kithmini** and N.S.D. Paranavitana®
!Department of Languages, Sabaragamuwa University of Sri Lanka

“dulhani.madusha@gmail.com

Verben sind von grundlegender Bedeutung, wenn es darum geht, Gedanken und Handlungen
zu vermitteln. Sie bilden den wichtigsten Teil der Satzstruktur und ermdglichen eine prazise
und dynamische Kommunikation in jeder Sprache. Diese Studie beschaftigt sich mit den
Herausforderungen  darzustellen, die den singhalesischen Deutschlernern im
Nordwestprovinz Sri Lankas auf dem Al-Niveau bei der Anwendung deutscher Verben im
Présens beim Sprechen im Unterricht Deutsch als Fremdsprache begegnen. Das Hauptziel
dieser Studie ist es, die Schwierigkeiten bei der Verwendung deutscher Verben im Présens
fur Deutschlerner auf Anfangerniveau zu identifizieren und effektive Strategien zur
Uberwindung dieser schwierigen Situationen vorzuschlagen. Die Studie basiert auf einem
gemischten Ansatz aus qualitativen und quantitativen Methoden und zwei Fragebdgen, die
auf 18 Hypothesen basieren, die in drei Hauptteile eingeteilt sind: diglossische Situation,
psychologische Auswirkungen und Lehrmethoden. Die Daten wurden von 10 deutschen
Lehrkraften an 10 verschiedenen Schulen in der Nordwestprovinz und den singhalesischen
Deutschlernern derselben Schulen erhoben. Anschliefend wurden die gesammelten Daten
analysiert, um ihre Erfahrungen und Schwierigkeiten zu verstehen. Die Herausforderungen
aufgrund des diglossischen Zustands der singhalesischen Sprache, bei dem die Lernenden
Schwierigkeiten haben, sich an die komplexe Grammatik des Deutschen anzupassen, die
psychologischen Faktoren wie Sprechangst und mangelndes Selbstvertrauen behindern den
Unterricht und die Einschrankungen bei den Lehrmethoden sowie mangelnde Gelegenheiten
zum praktischen Training und das Sprachniveau der Lehrkréfte wurden ermittelt. Um diese
Probleme anzugehen, wird in der Studie empfohlen, mehr mindliche Kommunikation zu
tiben, die den Ziellehrplan der Prifung berlicksichtigt, und dabei interaktive Lehrmethoden
und gut geplante Unterrichtsplane einzusetzen. Um die psychologische Seite anzugehen,
sollte der Lernbereich lernerfreundlich gemacht und mehr Gelegenheiten fur Sprechiibungen
geschaffen werden, damit der Lernprozess des Deutschen als Fremdsprache gute Leistungen
erzielt.

Keywords: Deutsche Verben, Prasens, Sprachfertigkeit, Unterricht, Deutsch als
Fremdsprache

192



SECOND LANGUAGE INTERFERENCE ON THE PRACTICE OF
GERMAN PRONUNCIATION AMONG SINHALA LEARNERS IN THE
NORTHWESTERN PROVINCE OF SRI LANKA: CEFR LEVEL A2

M.R.T. Marasingha'” and N.S.D. Paranavitana*
!Department of Languages, Sabaragamuwa University of Sri Lanka

“rumeshimarasingha@gmail.com

Focusing on Sinhalese learners in the Northwestern Province of Sri Lanka at the CEFR
competency level A2, this study examines the effects of second language interference on
practicing German pronunciation. This study aims to determine the precise phonetic and
phonological difficulties students face by discovering the underlying factors contributing to
malpractices in pronunciation. Using a mixed-method approach, this study combines data
from both qualitative and quantitative sources. Both teachers and students completed
guestionnaires to get detailed information about their ideas and experiences and
pronunciation tests and interviews were also carried out. The study sample includes
Sinhalese learners at the CEFR competency level A2 of German proficiency and the German
language teachers in the region. The gathered data was examined to identify trouble spots
and comprehend phonetic interference patterns. The findings reveal that the primary
pronunciation errors among Sinhalese learners include the incorrect articulation of certain
consonants and vowels, which are significantly influenced by English phonetic patterns.
These errors hinder students' communication in German and may result in
miscommunication when speaking. The study concludes that targeted phonetic training and
increased awareness of phonological differences between English and German are crucial
for improving pronunciation. To properly address these issues, it is recommended that the
German language curriculum for Sinhalese learners include more concentrated phonetic
exercises and comparative linguistic methods to address these challenges effectively by
enhancing a model with a practical approach for pronunciation with evaluation.

Keywords: Second Language Interference, German Pronunciation, Sinhalese Learners,
Phonetic Challenges, Multilingual Education
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ZWEITSPRACHLICHE INTERFERENZEN AUF DIE PRAXIS DER
DEUTSCHEN AUSSPRACHE UNTER DEN SINGHALESISCHEN
LERNENDEN DER NORDWESTPROVINZ SRI LANKAS: NIVEAU A2

M.R.T. Marasingha'” and N.S.D. Paranavitana*
1Abteilung fir Sprachen

“rumeshimarasingha@gmail.com

Diese Studie konzentriert sich auf singhalesische Lernende in der Nordwestprovinz Sri
Lankas auf dem Niveau A2 der GER und untersucht die Auswirkungen von Interferenzen in
der Zweitsprache auf die Praxis der deutschen Aussprache. Die Studie zielt darauf ab, die
genauen phonetischen und phonologischen Schwierigkeiten zu ermitteln, mit denen die
Lernenden konfrontiert sind, indem sie die zugrundeliegenden Faktoren aufdeckt, die zu
Ausspracheschwierigkeiten beitragen. Mit Hilfe eines gemischten Methodenansatzes werden
in dieser Studie Daten aus qualitativen und quantitativen Quellen kombiniert. Sowohl die
Lehrenden als auch die Lernenden fullten Fragebdgen aus, um ausfihrliche Informationen
tber ihre Ideen und Erfahrungen zu erhalten, und es wurden auch Aussprachetests und
Interviews durchgefiihrt. Die Stichprobe der Studie umfasst singhalesische Lernenden auf
dem GER Niveau A2 und die Deutschlehrer in der Region. Die gesammelten Daten wurden
untersucht, um Problembereiche zu identifizieren und phonetische Interferenzmuster zu
verstehen. Die Ergebnisse zeigen, dass zu den primadren Aussprachefehlern bei
singhalesischen Lernenden die falsche Artikulation bestimmter Konsonanten und Vokale
gehort, die erheblich von englischen phonetischen Mustern beeinflusst werden. Diese Fehler
behindern die Kommunikation der Schiler im Deutschen und kénnen zu Missverstdndnissen
beim Sprechen fiihren. Die Untersuchung kommt zu dem Schluss, dass gezieltes
phonetisches Training und ein grolReres Bewusstsein flr die phonologischen Unterschiede
zwischen Englisch und Deutsch entscheidend fir die Verbesserung der Aussprache sind. Um
diese Probleme richtig anzugehen, wird empfohlen, dass der Lehrplan der deutschen Sprache
fir singhalesische Lernenden mehr konzentrierte phonetische Ubungen und vergleichende
linguistische Methoden enthalt, um diese Herausforderungen effektiv anzugehen, indem ein
Modell mit einem praktischen Ansatz fiir die Aussprache mit Bewertung verbessert wird.

Keywords: Zweitsprachliche Interferenz, deutsche Aussprache, singhalesische Lernenden,
phonetische Herausforderungen, mehrsprachiger Unterricht.
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APPLYING THE BILINGUAL METHOD IN TEACHING GERMAN AS A
FOREIGN LANGUAGE IN THE NORTH WESTERN PROVINCE SRI
LANKA: CEFR LEVEL Al

J.A.P.N. Ranasinghe” and N.S.D. Paranavitana®
!Department of Languages, Sabaragamuwa University of Sri Lanka

“pamodhyaranasinghe99@gmail.com

The tendency for teaching German as a foreign language has increased significantly in Sri
Lanka. This reflects the importance of language teaching and teaching methods as a means
of global communication. This study investigates the effectiveness of applying the bilingual
method in teaching German as a foreign language in the Northwestern province of Sri Lanka,
with a special focus on beginners (CEFR Level Al). Data obtained through a sample of one
hundred students who have obtained a minimum CEFR Al level of German and fifteen
teachers who teach German as a foreign language in the region are analyzed using the
empirical research method. Methods of data collection include questionnaires, classroom
observations, and interviews. By analysing the results, this research aims to systematically
investigate the effectiveness, efficiency, and practicality of applying bilingualism to various
aspects of the curriculum for teaching German as a foreign language in the Sri Lankan
educational context. Other objectives are to evaluate the impact of the bilingual method on
language skill development, compare academic performance between bilingual and
traditional methods in cultural understanding and language acquisition, and identify
implementation challenges while proposing solutions. This study shows that applying the
bilingual method at the initial level of German language teaching (CEFR Level Al) is
effective, leading to better language acquisition, higher student motivation, a broader cultural
understanding, and improved communication skills. These results highlight the potential of
bilingualism to optimize language learning experiences and promote target language and
intercultural competence in diverse educational settings. Furthermore, this research
contributes to the ongoing discourse on language teaching methods and offers
recommendations for optimizing language learning experiences in a variety of educational
contexts.

Keywords: Bilingual Method, German as a Foreign Language, Language Teaching,
Northwestern Province of Sri Lanka, Beginner Level (A1)

195



DIE ANWENDUNG DER BILINGUALEN METHODE IM UNTERRICHT
DEUTSCH ALS FREMDSPRACHE DER NORDWESTPROVINZ SRI
LANKAS: NIVEAU Al

J.A.P.N. Ranasinghe” and N.S.D. Paranavitana®
!Department of Languages, Sabaragamuwa University of Sri Lanka

“pamodhyaranasinghe99@gmail.com

Die Tendenz, Deutsch als Fremdsprache zu unterrichten, hat in Sri Lanka deutlich
zugenommen. Dies spiegelt die Bedeutung des Sprachunterrichts und die Methodendidaktik
als Mittel der globalen Kommunikation wider. Diese Studie untersucht die Wirksamkeit der
Anwendung der bilingualen Methode beim Unterrichten von Deutsch als Fremdsprache in
der Nordwestprovinz Sri Lankas, wobei ein besonderer Schwerpunkt auf Anfangern liegt.
Daten, die anhand einer Stichprobe von einhundert Schiillern mit mindestens A1-Niveau in
Deutsch und funfzehn Lehrern, die in der Region Deutsch als Fremdsprache unterrichten,
gewonnen wurden, werden mithilfe der empirischen Forschungsmethode analysiert. Zu den
Methoden der Datenerhebung gehdren Fragebdgen, Unterrichtsbeobachtungen und
Interviews. Ziel dieser Untersuchung ist es, durch die Analyse der Ergebnisse die
Wirksamkeit, Effizienz und Praktikabilitdt der Anwendung der bilingualen Methode auf
verschiedene Aspekte des Lehrplans fur den Unterricht Deutsch als Fremdsprache in Sri
Lankischen Bildungskontext systematisch zu untersuchen. Weitere Ziele sind die Bewertung
der Auswirkungen der bilingualen Methode auf die Entwicklung der Sprachkompetenz, der
Vergleich der akademischen Leistungen bilingualer und traditioneller Methoden in Bezug
auf kulturelles Verstdndnis und Spracherwerb sowie die Identifizierung von
Herausforderungen bei der Umsetzung und die Erarbeitung von Ldsungsansatzen. Diese
Studie zeigt, dass die Verwendung der bilingualen Methode auf der Anfangsstufe (Niveau:
Al) des Deutschunterrichts wirksam ist und zu einem besseren Spracherwerb, einer héheren
Motivation der Schiler, einem breiteren kulturellen Verstandnis und verbesserten
Kommunikationsfahigkeiten fihrt. Diese Ergebnisse unterstreichen das Potenzial
derBilingualism, Sprachlernerfahrungen zu optimieren und Zielsprachen- und interkulturelle
Kompetenz in unterschiedlichen Bildungskontexten zu férdern. Darliber hinaus tragt diese
Forschung zum laufenden Diskurs Uber Sprachunterrichtsmethoden bei und bietet
Empfehlungen zur Optimierung von Sprachlernerfahrungen in  verschiedenen
Bildungskontexten.

Keywords: Bilinguale Methode, Deutsch als Fremdsprache (DaF), Sprachunterricht,
Nordwestprovinz Sri Lankas, Niveau: Al
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THE IMPACT OF GERMAN LANGUAGE TEXTBOOK FOR AYURVEDIC
PROFESSIONALS IN SRI LANKA

K.W.T.I. Silva'™ and N.S.D. Paranavitana®
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“tanyaindeewaree99@gmail.com

This study explores the impact of German language proficiency on the effectiveness and
guality of Ayurvedic practice in Sri Lanka's wellness tourism sector. The focus is on
identifying communication barriers and proposing educational solutions to enhance service
delivery to German-speaking guests. Key hypotheses include the need for structured
language training, the development of Ayurvedic educational resources, and the importance
of multilingual staff in improving guest experiences. The research employs a mixed-methods
approach, combining quantitative surveys and qualitative interviews with Ayurvedic
practitioners. Participants included Ayurvedic doctors, therapists, guest relations officers,
and guests from selected wellness resorts. The survey focused on their language proficiency,
communication challenges, and preferences for language training methods. Data were
analyzed to identify common themes and preferences. Results indicate a strong preference
for hotel-supported German language training (63.2%), with significant interest in interactive
textbooks (31.6%) and formal language courses (31.6%). Practitioners reported difficulties
in communicating complex medical concepts and managing guest expectations, highlighting
the need for effective language training and cultural competence. The findings underscore
the critical role of language proficiency in enhancing the quality of Ayurvedic services.
Effective communication is essential for accurate diagnosis, treatment compliance, and guest
satisfaction. The preference for practical, on-the-job training methods indicates a need for
immediate and relevant educational resources. Structured language training and cultural
competence are crucial for bridging communication gaps and improving service quality. To
address communication challenges, it is recommended to implement comprehensive
language training programs, including hotel-supported training, interactive textbooks, and
formal courses. Developing a specialized language improvement institute for Ayurveda
practitioners can provide tailored educational resources. Supporting multilingual staff will
not only reduce reliance on external translators but also enhance guest experiences and
increase operational efficiency. These measures will improve the overall quality of care,
foster global engagement, and strengthen the competitive edge of Sri Lanka's wellness
tourism industry.

Keywords: Ayurvedic Practice, German Language Proficiency, Wellness Tourism,
Communication Barriers, Language Training

197



DIE WIRKUNG VON EINEM LEHRBUCH DEUTSCH ALS
FREMDSPRACHE FUR DIE AYURVEDISCHE FACHKRAFTE IN SRI
LANKA

K.W.T.I. Silva'” und N.S.D. Paranavitana®
tAbteilung fiir Sprachen, Sabaragamuwa-Universitat von Sri Lanka

“tanyaindeewaree99@gmail.com

Diese Studie untersucht die Auswirkungen der Deutschkenntnisse auf die Wirksamkeit und
Qualitat der Ayurveda-Praxis im Wellness-Tourismussektor Sri Lankas. Der Fokus liegt auf
der Identifizierung von Kommunikationsbarrieren und der Vorstellung von
Bildungslésungen zur Verbesserung der Servicebereitstellung fuir deutschsprachige Géste.
Zu den wichtigsten Hypothesen gehtren die Notwendigkeit strukturierter Sprachtrainings,
die Entwicklung ayurvedischer Bildungsressourcen und die Bedeutung mehrsprachigen
Personals flr die Verbesserung der Gasteerfahrungen. Die Forschung verwendet einen
Mixed-Methods-Ansatz, der quantitative Umfragen und qualitative Interviews mit
Ayurveda-Praktizierenden  kombiniert. Die  Teilnehmer waren Ayurveda-Arzte,
Therapeuten, Gastebetreuer und Géste aus ausgewdéhlten Wellness-Resorts. Die Umfrage
konzentrierte sich auf ihre Sprachkenntnisse, Kommunikationsprobleme und Vorlieben fiir
Sprachtrainingsmethoden. Die Daten wurden analysiert, um gemeinsame Themen und
Vorlieben zu identifizieren. Die Ergebnisse zeigen eine starke Praferenz fur hotelunterstitzte
Deutsch-Sprachtrainings (63,2%), mit signifikantem Interesse an interaktiven Lehrblichern
(31,6%) und formellen Sprachkursen (31,6%). Die Praktizierenden berichteten Uber
Schwierigkeiten bei der Kommunikation komplexer medizinischer Konzepte und der
Verwaltung von Gésteerwartungen, was die Notwendigkeit effektiver Sprachtrainings und
kultureller Kompetenz verdeutlicht. Die Ergebnisse unterstreichen die entscheidende Rolle
der Sprachkenntnisse firr die Verbesserung der Qualitat ayurvedischer Dienstleistungen.
Eine effektive Kommunikation ist flir eine genaue Diagnose, Behandlungskonformitét und
Géstezufriedenheit unerldsslich. Die Praferenz fiir praktische, am Arbeitsplatz durchgefiihrte
Trainingsmethoden zeigt einen Bedarf an sofortigen und relevanten Bildungsressourcen auf.
Strukturiertes  Sprachtraining und kulturelle Kompetenz sind entscheidend, um
Kommunikationslicken zu (berbriicken und die Servicequalitdt zu verbessern. Um
Kommunikationsprobleme anzugehen, wird empfohlen, umfassende
Sprachtrainingsprogramme  umzusetzen, einschlieBlich hotelunterstitztem Training,
interaktiven Lehrbiichern und formellen Kursen. Die Entwicklung eines spezialisierten
Sprachverbesserungsinstituts ~ fir ~ Ayurveda-Praktizierende kann malgeschneiderte
Bildungsressourcen bereitstellen. Die Unterstiitzung mehrsprachigen Personals wird nicht
nur die Abhangigkeit von externen Ubersetzern reduzieren, sondern auch die
Gasteerfahrungen und die betriebliche Effizienz verbessern. Diese MaRnahmen werden die
Gesamtqualitdt der Versorgung verbessern, das globale Engagement fordern und den
Wetthewerbsvorteil der Wellness-Tourismusbranche in Sri Lanka stérken.

Keywords: Ayurveda-Praxis, Deutschkenntnisse, Wellness-Tourismus,
Kommunikationsbarrieren, Sprachtraining
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PROMOTING AN ELECTRONIC TOUR GUIDE FOR GERMAN
TOURISTS IN SRI LANKA

R.W.M.J.R. Senanayaka'" and N.S.D. Paranavitana®
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Enhancing the medium of transmitting culture and society to the incoming tourists to Sri
Lanka is immensely important. Promoting an e-guide for incoming German tourists in Sri
Lanka has many positive implications for the development of the Sri Lankan tourism
industry. This study investigates the preferences, expectations, and challenges of German
tourists and the usefulness of an e-tour guide in German for German tourists in Sri Lanka.
The main objective is to enhance the correct transformation of information about Sri Lanka
using a new e-tour guide app and to reduce the travel problems of individual travelers as well
as all German travelers and tour guides. This e-tour guide provides a variety of features, such
as maps, places of interest, language translation, security systems, hospitals, emergency
numbers, hotel information, and many more. It supports the tour guides in linguistic and
informational matters. An e-guide serves as an educational resource for German students and
teachers and provides employment opportunities for many people. Data obtained through a
guestionnaire to 50 German tourists and interviews with officials from the Tourism
Promotion Authority and randomly selected local tour guides, as well as a literature review
and data from the tourism industry, were used for this research, and the information was
analyzed using an empirical research method. The study shows that tourists, especially solo
travelers, often have negative experiences in Sri Lanka, including cultural misunderstanding,
lack of understanding of the locals, lack of support in emergencies, damage from wild
animals, and threats from strangers. The study concludes that an e-guide can improve tourists'
experiences, meet their information needs, increase their engagement with the country's
cultural and natural attractions, and promote Sri Lanka. Therefore, it is recommended for the
development of the tourism industry in Sri Lanka.

Keywords: E-Tourism, Smart Tourist Guide, E-Book, Smart Mobile Applications,
Information Technology, Tourism
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FORDERUNG EINES ELEKTRONISCHEN REISEFUHRERES FUR DIE
DEUTSCHEN REISENDEN IN SRI LANKA

R.W.M.J.R. Senanayaka'" und N.S.D. Paranavitana®
Abteilung fiir Sprachen, Sabaragamuwa-Universitét von Sri Lanka

*jeevindiras@gmail.com

Das Medium der Vermittlung der Landeskunde an die Touristen in Sri Lanka gewinnt eine
grolle Bedeutung. Die Forderung eines E-Guides/Reiseflhrers fiir die ankommende deutsche
Touristen in Sri Lanka wird positive Auswirkungen auf die Entwicklung der sri lankischen
Tourismusindustrie. Diese Studie untersucht die die Praferenzen, Erwartungen und
Herausforderungen deutscher Touristen sowie die Nutzlichkeit eines E-Reisefuhrers auf
deutsch flr deutsche Reisende in Sri Lanka. Hauptziel ist es, die derzeitige
Tourismusindustrie in Sri Lanka durch den Einsatz eines neuen E-Reisefiihrers zu verbessern
und die Reiseprobleme von Individualreisenden sowie allen deutschen Reisenden und
Reiseleitern zu reduzieren. Dieser E-Reisefuihrer bietet eine Vielzahl von Funktionen wie
Karten, Sehenswiirdigkeiten, Sprachibersetzung, Sicherheitssysteme, Krankenhéauser,
Notrufnummern und Hotelinformationen sowie viele weitere Informationen. Es unterstutzt
die Reiseleitern in sprachlicher und informativer Hinsicht. Der Reisefuihrer dient als
Bildungsressource fiur Deutschlernende, Studenten und Lehrer und bietet zahlreichen
Personen Beschéaftigungsmoglichkeiten. Die Daten, die durch einen Fragebogen an 50
deutsche Touristen und Interviews mit Beamten der Tourismusforderungsbehorde und
zufallig ausgewahlten lokalen Reiseleitern gewonnen wurden, sowie eine Literaturstudie und
Daten aus der Tourismusbranche wurden fiir diese Untersuchung herangezogen, und die
Informationen wurden nach einer empirischen Forschungsmethode analysiert. Die Studie
zeigt, dass Touristen, insbesondere Alleinreisende, in Sri Lanka haufig negative Erfahrungen
machen, darunter kulturelles Unverstdndnis, mangelndes Verstandnis fir die Einheimischen,
fehlende Unterstiitzung in Notfallen, Schaden durch wilde Tiere und Bedrohung durch
Unbekannte. Die Studie kommt zu dem Schluss, dass ein E- Reisefuhrer die Erfahrungen der
Touristen verbessern, ihre Informationsbedurfnisse befriedigen und ihr Engagement fiir die
kulturellen und natirlichen Attraktionen des Landes erhéhen sowie fur Sri Lanka fordern
kann. Dies empfiehlt sich fir die Entwicklung der Tourismusindustrie in Sri Lanka.

Keywords: E-Tourismus, Smart Tourist Guide, E-Book, Smart Mobile Applications,
Informationstechnologie und Tourismus
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A STUDY OF WOMEN’S ISSUES BASED ON THREE SELECTED

HINDI FILMS WITH REFERENCE TO ‘WATER?’, ‘LAJJA’, AND
‘PARCHED’
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“kalubovilagayani@gmail.com

Cinema is a technical medium that evokes happiness, agitation, and heightened sensitivity in
an instant. This research studies women's problems based on three films in Hindi cinema,
‘Water’, ‘Lajja’, and ‘Parched’. In this research, the women's problems depicted from the
main elements of those films (story, narrative, time period, environment, language style,
characterization, purpose) have been analytically described with examples. For this,
secondary data has been used according to the qualitative method. Films with female
characters like ‘Water’, ‘Lajja’, and ‘Parched’, books, magazines, articles published on the
internet and electronic media, etc. are examples of secondary data. ‘Water’ examines the
plight of India’s widows in the film. In “Water’ characters like Chuhiya, Kalyani, Sakuntala,
etc. have depicted child marriage, widowhood, sexual harassment, and struggle for freedom
and respect. The film ‘Lajja’ revolves around the stories of Vaidehi, Maithili, Janaki, and
Ramdulari. It highlights the widespread gender inequality in India along with problems like
oppression and injustice in the patriarchal society, domestic abuse, the dowry system, rape,
and female infanticide. The film ‘Parched’ based on the lives of rural Indian women, depicts
the social injustice, domestic abuse, child marriage, sexual harassment, and oppressive
traditions faced by Rani, Lajjo, Bijli, and Janaki. The main objective of these films is to
highlight the harsh realities faced by women in patriarchal societies i.e. domestic abuse,
dowry system, murder, rape, widowhood, child marriage, etc. Accordingly, the study
concludes by advocating gender equality, social justice, and empowerment of women to
challenge and overcome oppressive traditions and norms.

Keywords: Hindi Cinema, Women's Problems, ‘Water’, ‘Lajja’, ‘Parched’
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A COMPARATIVE STUDY ON RURAL BEAUTY OF THE POEMS OF SRI
LANKAN POET WIMALARATHNA KUMARAGAMA AND INDIAN POET
SUMITRANANDAN PANT: WITH SPECIAL REFERENCE TO TWO
COLLECTIONS OF POEMS

P.B.T.K. Rupasinghe!” and R.G.S. Rathnayaka!
1Department of Languages, Sabaragamuwa University of Sri Lanka

“tharushikarupasinghe69@gmail.com

This study explores the village beauty in the poems of Sri Lankan poet Vimalaratna
Kumaragama and Indian poet Sumitranandan Pant. The main objective is to analyse and
compare the depiction of rural life in their works, which helps in understanding how these
poets have represented the cultural and social aspects of rural life through their poetry,
thereby contributing to the literary appreciation of rural aesthetics. The content analysis was
conducted on selected poems from both poets, focusing on thematic elements, imagery, and
stylistic approaches used to portray rural settings. Data was collected from secondary
sources, which included the compilation of the poets' works and critical essays on their
poetry. The conclusion reveals that both Kumaragama and Pant exhibit a deep connection
with nature and rural life, although their expressions and focus differ. Kumaragama's poems
often reflect the hardships and simplicity of rural life in Sri Lanka, whereas Pant's work
celebrates the ideal and peaceful aspects of Indian rural life. These depictions not only
highlight environmental beauty but also underscore the social and cultural dynamics of rural
communities. The study concludes that an understanding of these rural depictions enhances
the appreciation of cultural diversity and environmental consciousness in literature.
Additionally, this research provides insights into the unique poetic styles of both poets,
contributing to broader literary studies and cultural understanding.

Keywords: Village Beauty, Vimalaratna Kumaragama, Sumitranandan Pant, Comparative
Literature
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A COMPARATIVE STUDY OF NORTH INDIAN ‘VIVAH SANSKAR’ AND
SRI LANKAN WEDDING RITUALS

P.H.U.H. Sandawikumgama®”and W.M. Seuwandi!
1Department of Languages, Sabaragamuwa University of Sri Lanka

“udanihansamala@gmail.com

The objective of this research is to conduct a comparative study of the marriage rituals of
North India and Sri Lanka. The study aims to understand the cultural, religious, and social
backgrounds of these societies. Marriage rituals and traditions are integral to any culture, and
this research seeks to highlight these cultural heritages. The methodology includes a
literature review, structured interviews, and field observations. The study provides an in-
depth analysis of key marriage rituals in North India such as VVar Mala, Pheras, Sindoor Daan,
and Kanyadaan. Additionally, it examines significant Sri Lankan rituals, including the
Poruwa Ceremony, Nandi Shraddha, Saptapadi, and the controversial virginity testing. The
research finds that post-marriage rituals hold significant importance in both cultures, such as
Griha Pravesh in North India and the custom of the newlywed bride cooking in Sri Lanka.
Furthermore, the study analyzes the changes in marriage rituals due to modernity and
globalization. Controversial practices, like virginity testing in Sri Lanka, are examined from
social and ethical perspectives. In conclusion, this paper highlights the distinctive features of
both cultures, showing how they have preserved their traditions while adapting to
contemporary times. The suggestions propose increasing cultural promotion and social
awareness to maintain the richness of marriage rituals in both societies.

Keywords: Marriage Rituals, Cultural Study, Comparative Analysis, North India, Sri Lanka
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AN ANALYTICAL STUDY OF CHILD PSYCHOLOGY IN HINDI FILMS
WITH REFERENCE TO ‘TAARE ZAMEEN PAR’, ‘SECRET
SUPERSTAR’, ‘I AM KALAM’

I.M.H.N. Senevirathna'* and W.M. Sewwandi'
!Department of Languages, Sabaragamuwa University of Sri Lanka

“nishinisenavirathne2 @gmail.com

Films are the most popular means of entertainment. Generally, films portray the emotional
and cognitive development of children. Among them, Hindi films often reflect social norms
and issues and provide a rich means to explore perceptions and understanding of psychology
in the cultural context of India. This analytical study explores the representation of child
psychology in Hindi cinema. Common themes include the influence of family relationships,
socioeconomic challenges, and educational pressures. The objective of this research is to
analyse child psychology and the mental and emotional needs of children as portrayed in
Hindi films. Here three modern films namely ‘Taare Zameen Par’, ‘Secret Superstar’, and ‘1
Am Kalam’ are analysed. Qualitative methods were used to verify the above analyses.
Mainly secondary data consisted of information obtained from the internet and previous
research, and written materials like books, magazines, and newspapers were used. By
exploring the psychology of children in selected films, studying those resources reveals a
unique insight into the minds and hearts of children, their struggles, dreams, and resilience.

Keywords: Films, Hindi Films, Psychology, Child Psychology
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A COMPARATIVE STUDY OF SOCIAL PROBLEMS DEPICTED IN THE
POETRY OF SRI LANKAN POET MONIKA RUWANPATHIRANA AND

INDIAN POET UMA ARPITA WITH SPECIAL REFERENCE TO BASED
ON THE TWO POETRY COLLECTIONS

K.S.A.K.R. Thabrew!" and R.G.S. Rathnayaka®
1Department of Languages, Sabaragamuwa University of Sri Lanka

"anjanakavindi@gmail.com

Poetry is a factor that creates change in society. It is very important to use social problems
in this context. The primary objective of this research is to study the social issues in the
poems of Uma Arpita and Monika Ruwanpathirana through the selected two poetry
collections. The main objective is to study contemporary social problems and the personality
traits of Uma Arpita and Monika Ruwanpathirana. For this analysis, the poems that contain
social issues were selected from these anthologies. Both primary and secondary data were
used for this study. To collect primary data, the poetry collection Thahanam Desiyakin
written by Monika Ruwanpathirana, and the poetry collection 'Kuch Sach Kuch Sapne'
written by Uma Arpita were used. Various books, magazines, and internet publications also
were used to collect secondary data. At the end of the study, a comparative study of the social
problems in the poems of Monika Ruwanpathirana and Uma Arpita was accomplished.
According to this research, Uma Arpita's poems are often difficult to understand because of
the metaphors, similes, etc. Therefore, it seems that the existing social problems are often
complicated. But the poem of Monika Ruwanpathiran is mentioned in simple language, so it
seems that it has become a reason to focus directly on social problems. Apart from this, it
seems the problems related to society are represented in the poem Uma Arpita based on her
personal experiences, and Monika Ruwanpathirana has written the poems based on others'
problems. Also, while studying the anthologies of both poets, there are some similarities,
but there are many inconsistencies in the meaning.

Keywords: Uma Arpita, Monika Ruwanpathirana, Social Problems, Hindi Poems
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REVISITING ‘VINAY AND DARBELNET’ S STRATEGIES TO
TRANSLATE THE NOVEL ‘NIRMALA’ BY ‘MUNSHI PREMCHAND’ TO
SINHALESE

H.C.J.Perera’” and R.G.S. Rathnayake*
!Department of Languages, Sabaragamuwa University of Sri Lanka

“hcjperera@std.ssl.sab.ac.lk

This research is related to the seven translation strategies proposed by the linguistics
scientists Jean-Paul Vinay and Jean Darbelnet. This research comprises the translation of the
novel ‘Nirmala’ by Munshi Premchand into Sinhala and the discussion of the translation
methods used there. There are seven translation strategies discussed here namely Borrowing,
Calque, Literal Translation, Transposition, Modulation, Equivalence, and Adaptation. Also,
investigation into the usage of these strategies in the Sinhala translation of ‘Nirmala’ would
involve analyzing specific examples from the translated text to see how each strategy was
applied. This research exclusively employs secondary data to ensure findings, utilizing
reputable sources to ensure quality and reliability, such as books, autobiographies, journal
articles, websites, and reports. To translate the novel ‘Nirmala’ into Sinhala four of the seven
strategies which were introduced by Jean-Paul Vinay and Jean Darbelnet were used. Such
as Borrowing, Calque, Equivalence, and Adaptation. Borrowing preserves the original
cultural terms, while Calque recreates them using the target language’s structure.
Equivalence finds culturally appropriate substitutes, and Adaptation modifies content to fit
cultural norms. When those usages are expressed as a percentage, Borrowing -35%, Calque
-15 %, Equivalence -20 %, and Adaptation -30 %. ‘Nirmala’ is a culturally related novel.
Therefore, Strategies of borrowing and adaptation have been used a lot. Equivalence is used
to express the proverbs, phrases & idioms of source text .calque is used for improving the
value of the target text. Translation has been done directly and obliquely, however, three
strategies named transposition, modulation, and literal translation haven’t been used in
translation because there was no scope to use those strategies. These four strategies enable
meaningful translations, preserving the integrity of both source and target texts, while
ensuring cultural suitability.

Keywords: Jean- Paul Vinay, Jean Darbelnet, Nirmala, Strategies
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A STUDY ON SUICIDE AMONG JAPANESE HIGH SCHOOL STUDENTS:
THE INFLUENCE OF THE JAPANESE EDUCATION SYSTEM AND THE
OPINIONS OF JAPANESE TEACHERS

M.E. Kavishka'" and P.D.M. Muthumali*
!Department of Languages, Sabaragamuwa University of Sri Lanka

“erangakavishka@gmail.com

The prevalence of suicide among Japanese high school students has become a significant
social concern in recent years. This study examines the impact of the Japanese education
system on the mental well-being and suicidal tendencies of high school students.
Additionally, it delves into Japanese teachers' views and opinions regarding this critical issue
and proposes countermeasures in education. The objectives of the study are threefold: firstly,
to elucidate the impact of the Japanese education system on students' mental health and the
incidence of suicide; secondly, to explore the correlation between the education system and
students’ mental health from the viewpoint of Japanese educators; and finally, to provide
recommendations for the prevention of suicides and the enhancement of the educational
system, based on teachers' insights. Data were amassed through a multi-faceted approach.
Primary data sources included questionnaire surveys administered to Japanese high school
students and teachers, followed by/complimented by interviews with high school educators
and volunteers from the Japan International Cooperation Agency (JICA). Secondary sources
included statistical data from governmental and educational institutions, reviews of scholarly
articles and research reports, and documents from schools and educational organizations.
The findings of this study underscore the urgent need for a comprehensive reassessment and
reform of the Japanese education system. Analysis of the data revealed a significant impact
on students' mental health, with a pronounced tendency among high school students to
contemplate suicide, underscoring the critical need for immediate interventions. The study
reaffirms the imperative of enhancing the learning environment to safeguard students' mental
well-being.

Keywords: JICA, Japanese Education System, High School Students’ Suicide
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JAPANESE ANIME AS A TOOL FOR TEACHING JAPANESE
LANGUAGE LEARNERS ABOUT TRADITIONAL JAPANESE CULTURE:
A STUDY BASED ON THREE ANIME

H.P.J. Aravindi'* and M.A.D.D.S. Weerakkody*
!Department of Languages, Sabaragamuwa University of Sri Lanka

“jananiheendeni@gmail.com

Cultural attractions, economic incentives, educational support, and technological advances
contribute to the growth of Japanese language learning among foreigners in modern times.
With the development of Al technology, new methods beyond textbook-only learning have
emerged. Among them, Japanese anime has gained popularity around the world and is
attracting attention as a useful tool for foreign language learning. Anime not only provides
vocabulary, grammar, pronunciation, and listening skills, but also a deep understanding of
Japanese culture, values, and social infrastructure. Anime is introduced into foreign language
learning as a viewing medium that allows students to learn in a short amount of time and
with fun, deepening their understanding of complex concepts and cultural practices. The
hypothesis of this study was to provide foreign Japanese language learners with little
connection to Japan with traditional Japanese cultural skills through anime. The purpose was
to clarify whether they can experience traditional Japanese culture, introduce teaching
materials that will increase their interest, and clarify what they can learn about traditional
Japanese culture from anime. Therefore, ‘Who's Behind Me’, ‘My Neighbour Totoro’, and
‘Spirited Away’ were selected and analysed how these anime depict 12 aspects of traditional
Japanese culture. Since there was no primary source for collecting data, data was collected
through secondary sources such as internet information, past research, and YouTube videos.
This study proposes to utilize anime as a rich resource for learning Japanese culture. Anime
is beneficial not only for Japanese language learners but also for people from diverse walks
of life, including anime fans, culture lovers, tourists, and business professionals. These three
anime in particular depict the postwar impacts and transformations of traditional Japanese
culture, demonstrating the resilience and adaptability of the culture. Other anime, such as
‘Princess Mononoke’, ‘The Tale of the Princess Kaguya’, “Your Name’, and ‘When Marnie
Was There’, provide insights into various aspects of traditional Japanese culture, including
historical background, folklore, daily life, and spiritual beliefs. This can be expected to
provide in-depth learning for advanced Japanese language learners.

Keywords: Anime, Foreign Japanese Language Learners, ‘Who's Left Behind’, ‘My
Neighbour’, ‘Totoro Spirited Away’
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COLLOCATION-RELATED PROBLEMS FACED BY SINHALA NATIVE
SPEAKERS LEARNING JAPANESE AS A FOREIGN LANGUAGE IN SRI
LANKA: ASTUDY WITH SPECIAL REFERENCE TO THE ESSAYS
WRITTEN BY THE GCE ADVANCED LEVEL STUDENTS

M.W.R.K.M. Dayarathna'*and J. E. Mohotti*
1Department of Languages, Sabaragamuwa University of Sri Lanka

“rushinikavindya00@gmail.com

This study investigates the difficulties the Sinhala native speakers who learn Japanese as a
foreign language in Sri Lanka face when writing essays for A-level examinations,
particularly focusing on grammatical issues related to collocations. The objective is to
identify common errors and provide effective solutions to enhance learners' writing skills.
This research aims to improve Japanese language teaching methodologies in Sri Lanka,
specifically targeting A-level students to aid their academic success. The study was
conducted among Sinhalese students learning Japanese as a foreign language in the
Rathnapura education zone. Data collection involved students writing essays on 400-
character manuscript paper and translating Sinhala sentences into Japanese. This approach
allowed for a detailed analysis of their collocation usage. The analysis highlighted several
common errors, including incorrect use of prepositions, verbs, and noun-verb combinations,
often resulting in unnatural expressions and misunderstandings. Results indicated that these
students frequently misuse collocations, leading to significant grammatical inaccuracies in
their writing. The study concludes that targeted teaching strategies focusing on collocation
can substantially improve the writing abilities of Japanese language learners. It is
recommended to incorporate regular collocation practice in the curriculum, utilizing specific
exercises and tools designed to reinforce correct usage. This approach is expected to help
students develop a more natural and accurate use of the Japanese language in their writing.
The implications of this study extend beyond the immediate context, suggesting that similar
educational strategies could be beneficial in other settings where students face challenges
with language collocations. By addressing these issues, educators can enhance the overall
guality of Japanese language education and provide better support to students in achieving
linguistic proficiency.

Keywords: Japanese Learners, Japanese Language Education, Collocations, A-Level
Examinations, Writing Skills Improvement

219



RY G ADY NG NBEEFEEPAVNNVARIEXZECRICE
9 5 MER & £ OffRE
[SEMBICB T 5avlr— g ZonT|
M.W.R.K.M. Dayarathna!* and J. E. Mohotti’

!Department of Languages, Sabaragamuwa University of Sri Lanka

“rushinikavindya00@gmail.com

AL, AV Z DT NARGEFEEDAL S VRBROE Z BT 5
IR, Bl SOEREICRBIT D anlr—y a VIZESZ Y TTWD, B, —%
MR ZHEE L, FEEOESCRE N 2 M L X825 72 O R 7o il ok & f ik
THZERE, HAEILT VT T ITHBEROY T N ARBEFEE 2RI F S
Niz, 7—XIEIL, 400X F-OFERAMKICIEL 2 EdE, WL OO %E HARGE
WCHIRRES 2 2 & 2l U AT, ORGSR, A, #he, 4460 & & o
MAGDEORHANHEBEICA LI, REHARRRESOBREEZHEFREE 7> T0 5D
ZENHLMMI o, FERELT, INHOFAIFIELWVWanlr— g o Off
FIZ LI LIS L, TECB T 2 ERARSEMAY 25 EEZ L TWnDH Z &R
A LTz, AREFZEIE, av b — 3 AHE R Y TR BB IS 2328 5 O/ESCRE
NEREIZH ESED 2 ENTED LRI TWD, B F 27 ATEMM
anlr— g L OE EIIAT, BE DB — /L & L CIE LUVl L
oAb 9 D Z LRI N D, T OFEDERRIT. OB T RO ZE
MHEE TH D AHREMEZRIE LTV 5, BEBGBEN D ORBEICEY e &
T, BABHEOE 2 M LW, FEOSERENE LV RMICKETAZ LN
HMEEh b,

FoD—= P N TANARFEEE, HAZEE, 20— AL~
B, (EXLRE 1 L

220



CRUCIAL CONCERNS AND EFFICIENT TRANSLATION METHODS
CONSIDERED IN TRANSLATING LITERARY WORKS FROM SINHALA
INTO JAPANESE: A COMPARATIVE STUDY WITH REFERENCE TO
MARTIN WICKREMESINGHE'S NOVEL ‘GAMPERALIYA’ AND
TADASHI NOGUCHI AND KENICHI NUIDA'S ‘)R Y 1T7< DF
H.N.R. De Zoysa!" and P.D.M. Muthumalit
1Department of Languages, Sabaragamuwa University of Sri Lanka

“natashazoysal999@gmail.com

Any translator can find it really challenging to translate cultural and linguistic terms due to
nuances that do not have direct equivalents in other languages. Context, historical
background, and cultural meanings all play a crucial role. Direct translation is more
challenging in some languages because of culturally specific ideas. However, translators can
overcome these obstacles with cultural awareness and inventiveness. The purpose of this
research is to explore the complex process of translating Sinhala literature into Japanese,
focusing on the preservation and adaptation of cultural and linguistic elements. The primary
approach of qualitative research used in this study was content analysis, employing content
analysis techniques. and using both primary and secondary data for the most part. In terms
of the source material, Tadashi Noguchi's Japanese translation of Wickramasinghe's Sinhala
book "Gamperaliya" and Kenichi Nuida's "f%i> 0 47 < OF" were analyzed to find
plausible solutions for the research question at hand. This study explores the challenges and
strategies used in transferring cultural nuances, idiomatic expressions, and linguistic
subtleties across languages and cultures. Using a multidisciplinary approach, the research
examines how translators navigate across cultural gaps and linguistic differences while
attempting to maintain the authenticity and essence of the original text. Translators have
employed a variety of techniques, both singly and in combination, to translate cultural and
linguistic terms, including borrowing, transposition, modulation, equivalence, and
adaptation. Furthermore, the translators have employed addition and omission strategies in
some cultural and linguistic terminologies. These approaches, however, are not appropriate
for every context and have occasionally resulted in misunderstandings or diminished the
significance of the cultural elements. Additionally, a few translation errors exist. They might
damage the original author's expectations as well as the cultural sense of the surroundings,
even if they have no bearing on the novel's final meaning.

Keywords: Translation Strategies, Cultural Terminology, Linguistic Elements, Literary
Exchange, Idiomatic Expressions
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A COMPARATIVE STUDY OF HAIKU POETRY BEFORE AND AFTER
WORLD WAR I1: ASTUDY BASED ON THE WORKS OF YOSA BUSON
AND KANEKOTOUTA

L.A.R.C. Liyanaarachchi'” and M.A.D.D.S. Weerakkody*
!Department of Languages, Sabaragamuwa University of Sri Lanka

“rishanichamodyal999@gmail.com

This study investigates the changes encountered by the art of haiku in the realm of Japanese
literature due to the transformative effects of World War 1l. Its objectives include a deep
examination of haiku, a comparative analysis of pre-and post-war haiku, and an exploration
of the war's influence on haiku poets. Drawing on interviews, Japanese haiku literature,
translations, online resources, articles, and prior research, the study hypothesizes that World
War 11, as a significant societal issue, influenced the thinking of haiku poets. It seeks to
uncover insights into the necessity of happiness and cooperation for human existence,
suggesting the reduction of power-driven desires as a potential solution. Furthermore, it
argues that such societal issues directly impact not only the thoughts of ordinary individuals
but also those of literary figures, including haiku poets. Additionally, the study considers the
perspectives of haiku poets in relation to societal dynamics. It acknowledges that the societal
context, whether positive or negative, influences the creation of haiku. Hence, it advocates
for collective cooperation as essential for societal and environmental enrichment. From the
examination of pre-and post-war haiku, the study believes it has left a lasting impression on
the human psyche. Moreover, it suggests that individuals inclined towards creative pursuits
can find inspiration in the contemplations of haiku poets presented in this research.
Ultimately, this study underscores the significance of haiku poetry as a reflection of societal
shifts and as a source of insight into the human experience, inviting further exploration and
contemplation.

Keywords: Haiku, World War I1, Yosa Buson, Kanekotouta
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LOAN WORD-RELATED PROBLEMS FACED BY NATIVE SINHALA
SPEAKERS LEARNING JAPANESE AS A FOREIGN LANGUAGE: A
STUDY IN RELATION TO BEGINNER AND INTERMEDIATE LEVEL
LEARNERS

D.L.K. Madushani!* and J.E. Mohotti*
1Department of Languages, Sabaragamuwa University of Sri Lanka

"madhushanikaveesha@gmail.com

Cultural diffusion is common in today's technological world. Therefore, we can't stop the
addition of various linguistic parts and loan words from various other foreign languages. On
the other hand, it is certain that such words will increase and not decrease in the Japanese
language in the future. When examining the Japanese language education in Sri Lanka today,
it appears that a large number of students have been motivated to study Japanese. The
increase in the number of students learning Japanese is due to migration to Japan for
employment, higher education, and an interest in Japan as well as Japanese culture. Recently,
Japanese language education in Sri Lanka hasn't paid much attention to teaching Japanese
loan words. And also, limited exposure to English and other foreign languages in Sri Lanka
further exacerbates these difficulties. This lack of familiarity with the original sounds and
meanings of many loanwords hinders effective identification and comprehension. Therefore,
it is based on the assumption that Sinhala students who are learning Japanese, face problems
understanding foreign words. We conducted this study with the aim of identifying their own
problems and presenting solutions for those problems. In order to carry out this study, a
survey was conducted through a Google Form for thirty intermediate and beginner level
Japanese learning Sinhala students. In this research, after finding out the knowledge of
Japanese loanwords of intermediate and beginner level Sinhala students who are learning
Japanese, we studied the problems that arise in understanding those Japanese loan words and
suggested the most effective solutions for those problems.

Keywords: Japanese Loan Words, Japanese Learners, Awareness
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PROBLEMS THAT ARISE WHEN SELF-STUDYING KANJI AND
SUGGESTIONS FOR GUIDANCE: A STUDY FOCUSED ON
INTERMEDIATE-LEVEL JAPANESE LEARNERS

M.K.S. Nawodya'” and M.A.D.D.S. Weerakkody*
!Department of Languages, Sabaragamuwa University of Sri Lanka

“nawodyasasi99@gmail.com

The acquisition of kanji, the complex characters integral to the Japanese writing system,
presents unique challenges for intermediate-level learners engaged in self-study. This study
examines the problems and solutions encountered when self-studying kanji. The aim was to
identify the challenges faced by intermediate-level Japanese learners during self-study,
propose methods to address these challenges and analyse key kanji at this level. To uncover
these issues, a survey was conducted with 30 intermediate level Japanese learners. The
survey revealed several major challenges for self-learners: the diversity of kanji readings.
One significant challenge faced by intermediate learners is the sheer volume of kanji
characters, each with multiple similar readings and nuanced meanings. And the burden of
memorization, lack of knowledge about self-study methods, and insufficient learning
materials. As effective learning strategies, the study suggests using mind maps centered
around common on-yomi and recommends books suitable for intermediate-level learners for
self-study. These resources are expected to facilitate easier mastery of intermediate-level
kanji and enable learners to infer readings for more advanced kanji. To effectively implement
this knowledge, mind maps were recommended. Mind maps not only aid long-term memory
retention but also enhance intrinsic motivation, making them an essential tool for self-study.
By focusing on on-yomi, these mind maps address the challenges outlined above. As a result,
learners can expect improved efficiency in kanji acquisition. This paper provides valuable
insights not only for intermediate-level Japanese learners but also for those struggling with
kanji memorization, offering practical content and strategies to enhance their learning
experience.

Keywords: Self-Study, Kanji, Intermediate Level
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THE DIFFERENTIATION OF MALE AND FEMALE LANGUAGE IN
JAPANESE SENTENCE-FINAL PARTICLES IN CONVERSATION:
BASED ON DAILY CONVERSATIONS OF SINHALA-SPEAKING
JAPANESE LEARNERS

P.S. Nisansala!" and J.E. Mohotti*
1Department of Languages, Sabaragamuwa University of Sri Lanka

“sithumini2116@gmail.com

This study investigates the differentiation between male and female language in the use of
Japanese sentence-final particles in the daily conversations of Sinhala-speaking Japanese
learners. In Japanese, there is a clear distinction between male and female language.
Generally, male language tends to give a rigid impression, while female language tends to
give a softer impression. These gender differences in language use are prominently observed
in sentence-final particles as well, with distinct masculine and feminine expressions. This
study specifically examines commonly used particles such as "wa," "no," "zo," "kashira,"
and "kana." This research aims to analyze the usage of sentence-final particles and the
influence of the learners' mother tongue from the perspective of Japanese learners, exploring
the significance of gender differentiation. The objective of this research is to encourage
learners to have a fundamental understanding of the classification of male and female
language in conversational sentence endings. An online questionnaire survey was conducted
with 36 Sinhala-speaking Japanese learners. The results revealed that many learners and
teachers had not learned the differentiation between male and female languages in schools
or universities. Additionally, a survey targeting Sri Lankan university students and teachers
showed that despite the information being present in textbooks, only 50% of respondents
correctly understood the gendered use of sentence-final particles. In countries like Sri Lanka,
Japanese learners mainly focus on grammar-based education and lack opportunities to
engage in daily Japanese conversation. This is consistent from school level to university
level. Therefore, it can be pointed out that the words at the end of sentences learned in
textbooks are not actually used in real-life conversations. It is expected that future research
will overcome the limitations of this study and proceed with investigations from different
perspectives.

Keywords: Japanese Sentence Final Particles, Male Language, Female Language, Gendered
Language Use, Gender Differences in Language
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A STUDY ON THE CAREERS OF SRI LANKANS WORKING IN JAPAN
IN THE YEARS 2020 AND 2023

H.A.R.R. Perera’” and P.D.M. Muthumali*
1Department of Languages, Sabaragamuwa University of Sri Lanka

“ranjularasangani@gmail.com

As the presence of foreign workers in the Japanese labor market becomes increasingly
important, Sri Lankan workers are also in the spotlight as part of this. This study focuses on
the professional lives of Sri Lankans working in Japan, investigating the extent to which they
are satisfied with their professional lives, the challenges and experiences they face, and how
they are adapting to Japanese society and the working environment. The Japanese labor
market is experiencing an increase in demand for foreign workers due to factors such as
population decline and aging. The main purpose of this study was to investigate whether Sri
Lankans working in Japan are satisfied with their work lives. The methods of data collection
for this study were questionnaires and interviews. Thirty Sri Lankans working in Japan were
used for the questionnaire. Three Sri Lankans who answered that they were satisfied with
their work lives were then selected as survey subjects and interviewed. Through the
questionnaires and interviews, new ideas and suggestions for improving work-life
satisfaction were presented. In addition to the comments and suggestions received from Sri
Lankans working in Japan, other suggestions were also made. The conclusion obtained from
this study was that, as hypothesized, Sri Lankans working in Japan are satisfied with their
work lives. This was evident from the information obtained from the questionnaires and the
interviews.

Keywords: Occupation, Life, Work Life, Satisfaction, Workers
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SIMILARITIES AND DIFFERENCES BETWEEN JAPANESE AND
SINHALESE IDIOMS RELATED TO THE WORD ‘HAND’

R.A.D.C. Ranathungatand J.E. Mohotti*
1Department of Languages, Sabaragamuwa University of Sri Lanka
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This research presents a study of idioms in Japanese and Sinhala. "Kanyouku" (idioms) in
Japanese is compared to "ruudi" (idioms) in Sinhalese, and foreign speakers may find them
difficult to understand. Even in Japanese language education in Sri Lanka, there is very little
opportunity to study idioms. It is not known that such a study has been done so far. The main
purpose of this study is to examine the similarities and differences of the idioms in both
languages to facilitate the learning and teaching process of Japanese in Sri Lanka. For this,
data were collected, and the meanings were analyzed from books with Japanese idioms and
the Internet. For Sinhala idioms, data were gathered from the official language department's
publication, "Sinhala Ruudi Akaaradiya." In this research, randomly selected idioms related
to "hand" in Sinhala and Japanese languages were analyzed separately in each language and
then compared for their similarities and differences. After analyzing the meanings, they were
classified into four parts for the convenience of language learners based on similarities: 1.
Idioms with the same meaning, 2. Idioms that have similar meanings but are not so similar
in superficial meaning, 3. Idioms that have superficially similar meanings but not the same
idiomatic meaning, 4. Idioms that are different from each other. Among these sections, it
was observed that sections 3 and 4 contain more idioms. The result of the research indicates
that this not only affects the learning and teaching process but also enables Sri Lankans
studying Japanese to gain knowledge about "kanyouku" (idioms) in Japanese and to
recognize the cultural characteristics of the two countries and understand their diversity.

Keywords: Idioms, Japanese, Sinhala, Language Comparison
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RESEARCH ON EMOTIONS EXPRESSED BY FACIAL EXPRESSIONS IN
JAPANESE ONOMATOPOEIA: A COMPARISON BETWEEN JAPANESE
NATIVE SPEAKERS AND SECOND LANGUAGE LEARNERS
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Onomatopoeias are a suitable way to express non-verbal behaviors and emotions concisely
and effectively, and expressing emotions through onomatopoeias is especially important in
Japanese communication. However, for second language learners, understanding
onomatopoeias is more challenging, and it is difficult to immediately understand
onomatopoeias until they become accustomed to using them. Therefore, the main purpose of
this study is to clarify which onomatopoeias native speakers of Japanese and second-
language learners of Japanese choose to express similar emotions in specific contexts and
situations, and how they change. It is also intended to examine the influence of facial
emotions on the choice of Japanese onomatopoeias and to introduce effective teaching
suggestions for second language learners on the study of onomatopoeias. Using a
guestionnaire survey, we clarified which onomatopoeia native speakers of Japanese, and
second language learners choose to express similar emotions in specific contexts and
situations, and how they change. Furthermore, we analyzed the influence of the choice of
Japanese onomatopoeias related to facial emotions and how to teach onomatopoeias to
second-language learners. The results of the questionnaire survey revealed that the choice of
Japanese onomatopoeia is greatly influenced by the language learner's experience, stage of
language learning, and cultural background. In particular, as the learner's level of acquisition
increases, their choice tends to approach that of native Japanese speakers. It was also
confirmed that there are differences between native Japanese speakers and second language
learners in the appropriate selection of onomatopoeia in the context of a sentence. Finally,
this study proposed a specific teaching method that combines real objects and substitutes as
a teaching method for second language learners to effectively learn onomatopoeia. The aim
of this proposal is to enable learners to understand the meaning of onomatopoeia visually
and tactilely and to use it appropriately in real communication. It was also proposed as a
practical teaching method.

Keywords: Japanese Onomatopoeia, Second Language Learners, Selection of Onomatopoeic
Words, Teaching Suggestions
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A STUDY ON THE CONVENIENCE OF JAPANESE LANGUAGE
LEARNERS LEARNING CHINESE SIMULTANEOUSLY WITH
JAPANESE

W.S.U. Soysa'”and M.A.D.D.S. Weerakkody*
!Department of Languages, Sabaragamuwa University of Sri Lanka

"umasha.soysa.neko@gmail.com

Japanese and Chinese are languages with a rich history in Asia. While these may seem
complex at first glance, they are interested in focusing on the characters. Since the Chinese
characters were adopted by Japan, there is a similarity between the Chinese characters and
the characters known as kanji in Japan. In today’s world, students learning foreign languages
are on the rise. Among them are those who learn several foreign languages at the same time.
These characters make it easy to learn Japanese and Chinese at the same time. This is
because of their similarity. And through that, there is a possibility to learn the culture related
to alphabets in both countries. Studying these Chinese characters and kanji characters, which
are characters created based on an image, is also fascinating. In a country like Sri Lanka,
language learning can pave the way to dealing with the world. Knowing several languages
is more special than knowing only one foreign language. For this reason, | thought that the
characters had a great influence on making it easy to learn Japanese and Chinese, which are
similar. Through surveys and interviews, | looked into the opinions of students who learn
these languages at the same time and their ability to understand the other language using one
language. | have learned from experience that learning two foreign languages is beneficial.
Based on that experience, this research made it clear that students who are learning Japanese
can learn Chinese at the same time through the alphabet of the two languages. Thus, by
studying two or more foreign languages, one can gain not only language knowledge but also
an understanding of the culture, and human and social relations of those countries.

Keywords: Japanese Language and Chinese Language, Kanji, Chinese Characters,
Similarities Between Two Languages, Language Learning
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A STUDY ON THE INTONATION OF SINHALESE LEARNERS OF
JAPANESE: FOCUSING ON INTERMEDIATE AND ADVANCED
JAPANESE LANGUAGE LEARNERS

P.D.S.S. Subasinghe!” and J.E. Mohotti!
!Department of Languages, Sabaragamuwa University of Sri Lanka

“sithminisubasinghe@gmail.com

As a foreigner, it is a big challenge to use intonation correctly when pronouncing Japanese.
The main objective of this research was to introduce a training method for Sri Lankan
Japanese language learners in the correct pronunciation of the Japanese language. In this
study, the problems raised by a person whose mother tongue is Sinhala through the accents
of the Japanese language were discussed. Pronunciations of the Japanese language were
studied in depth and discussed compared to the Sinhala language. A questionnaire was
conducted to examine issues related to pronunciations, and baseline observations were
collected. To solve the problems that have arisen, the students were trained in Japanese
intonation pronunciation through the shadowing technigue through an interview. As a result
of the interview, many students responded that the shadowing technique is a successful way
to practice intonation like Japanese. This research was mainly focused on the correct
pronunciation of Sri Lankan Japanese language learners. | assume the shadowing technique
used here is an effective way to correct the intonation of many students. Through this
research, Japanese learners who are willing to pronounce Japanese correctly can gain insight.

Keywords: Intonation, Shadowing Technique, Accent
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A COMPARATIVE STUDY OF FAMILY RELATIONSHIPS IN YASUJIRO
OZU’S ‘TOKYO STORY’ AND HIROKAZU KOREEDA'’S ‘LIKE FATHER
LIKE SON’

D.J.K. Sumanathilake'* and P.D.M. Muthumali*
!Department of Languages, Sabaragamuwa University of Sri Lanka

“jayaminikumari02@gmail.com

Not only Japanese culture but also the culture of every country in the world, changes from
time to time. Film production focuses on these changes as the main point. This research
examined the depiction of the Japanese family in two iconic films, Yasujiro Ozu's ‘Tokyo
Story’ (1953) and Hirokazu Koreeda's ‘Like Father Like Son’ (2013). The main purpose of
this study is to examine how Japanese society and family relationships are represented in
these films and how these themes have evolved over time to resonate with contemporary
audiences. It also sought to compare the similarities and differences between the two films.
This qualitative research used a secondary data collection method. This analysis focused on
important topics such as generational conflict, family work, and changing roles within the
family. Research results showed significant differences in the image of family relationships.
Ozu's ‘Tokyo Story’ depicts traditional values and family relationships in a society rapidly
changing due to post-war urbanization. In contrast, Koreeda’s ‘Like Father Like Son’
explores the current situation, highlighting the complexity of modern family relationships
and the impact of social change on family unity. The findings of the study showed that
although human nature remains constant, their behavior changes over time. Finally, it is
concluded that ‘Tokyo Story’ and ‘Like Father, Like Son’ show the impact on family
relations resulting from the decline of traditional families in Japan. This research provides
important information about the depiction of family relationships in Japanese cinema.

Keywords: Ozu Yasujiro, Hirokazu Koreeda, Japanese family relationships, ‘Tokyo Story’,
‘Like Father Like Son’
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THE INDIRECT INFLUENCE OF BUDDHIST TEACHINGS ON
AKUTAGAWA RYUNOSUKE'S LITERARY STORIES: AKUTAGAWA
RYUNOSUKE'S ‘HANA’, ‘KUMO NO ITO’ AND ‘JIGOKUHEN’

P.G.K. Gayansi'” and M.A.D.D.S. Weerakkody*
!Department of Languages, Sabaragamuwa University of Sri Lanka

"kaveeshagayansipg@gmail.com

The above-mentioned three books were used to focus on the indirect influence of Buddhist
teachings on Ryunosuke Akutagawa's literary stories. Secondary Data collection methods
were used to identify and describe the Teachings of Buddhism in detail. Secondary data was
gathered by reading books, newspapers, magazines, and the Web. The research explained
such indirect effects in depth, focusing on ‘Hana’, ‘Kumono Ito’, and ‘Jigokuhen’. In fact,
Buddhism has an indirect influence on his works. The original texts he used in writing these
books bear many similarities to Buddhism, and this indirect influence has affected his
writings. Akutagawa, in particular, was not influenced by Buddhism because of his family
background. Especially through the books he initiated, he indirectly included teachings
related to Buddhism in his works. It is further confirmed by his use of words specific to
Buddhism. In creating literature, it is common for writers to use words that they use in
everyday life. However, the indirect influence of Buddhism on his works is evident in the
use of words that represent the culture of a particular religion, such as teachings. When the
author writes his literary stories, he bases himself on works that have a Buddhist background.
In particular, he has tried to convey the teachings of those works to the reader through his
works. Finally, by writing this article, the author has managed to accurately and precisely
explain the indirect influence of Buddhist teachings on the literary works of Akutagawa
Ryunosuke, focusing on works such as ‘Hana’, ‘Kumono Ito’, and ‘Jigokuhen’.

Keywords: Analysis, Buddhism in Japan, Teaching of Buddhism, Akutagawa Ryunosuke,
Literary Stories
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THE POTENTIALS AND LIMITATIONS OF TRANSFORMING
LINGUISTIC COMMUNICATION INTO VISUAL COMMUNICATION:
AN ANALYTICAL STUDY BASED ON THE CINEMATIC ADAPTATIONS
OF ‘VIRa GAYA’ AND ‘ASANDHIMITTa"’

A.G.A. Sampath' and S.S.A. Senevirathne?
1Department of Language, Sabaragamuwa University of Sri Lanka

*agaruna20@gmail.com

This research investigates the potentials and limitations of transforming linguistic
communication into visual communication, focusing on the novels ‘Viragaya’ (1956) by
Martin Wickramasinghe and ‘Asandhimitta’ (2015) by Saman Wickramarachchi. This
research is anchored on the cinematic adaptations of the above novels, directed by Tissa
Abeysekara (1985) and Ashoka Handagama (2019) respectively and these films are analysed
as primary sources of visual communication. Scholarly books, research studies, newspapers,
magazines, and online information pertaining to cinema and literature are considered
secondary sources. The main objective of this research is to analyse the effectiveness and
constraints involved in transforming written narratives into visual media and the unique
potentials and limitations of both linguistic and visual media in the creative process. The
research uses analytical methodology to assess how these strengths and weaknesses influence
the narrative's impact on the audience and findings indicate that while it is challenging to
fully transform the depth of novels into cinema, visual elements can significantly enhance
audience engagement by introducing new events and visual representations. For that purpose,
analytical methods such as content analysis have been employed. The research reveals that
cinema has a unique capacity for generating realistic imagery and constructing suitable
scenarios, which often leads to a more compelling visual experience than the novel can
provide. This research emphasises that each medium has its own unique range and limitations
that must be acknowledged and respected. Ultimately, this study investigates that
understanding the distinct yet complementary nature of linguistic and visual communication
is crucial for successful adaptations.

Keywords: ‘Asandhimitta’, Cinematic Potential and Limitations, Linguistic Communication,
ViraGaya’, Visual Communication
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BRITISH COLONIZATION AS DEPICTED IN SINHALA NOVELS: A
CRITICAL STUDY BASED ON SELECTED NOVELS

T.G.N. De Silva'*and G.K.C.S. De Silva!
!Department of Languages, Sabaragamuwa University of Sri Lanka

“gimanisansala5678@gmail.com

The primary aim of this research is to examine the transformations wrought by British
colonization in Sri Lanka's social, cultural, economic, political, individual, and educational
spheres. Throughout history, mankind has ventured beyond borders to conquer and establish
colonies driven by diverse social, cultural, economic, religious, and political motivations.
This study delves into the literary worlds of Mohan Raj Madawala's ‘Adaraneeya Victoria’
(2018), Piyadasa Welikanna's ‘Sudu Sevaneli’ (1986), and Keerthi Welisara's ‘Garuda
Muhurtaya’ (2016). This research is not solely a literary analysis but a comprehensive
exploration of theoretical, social, cultural, academic, and historical dimensions. Employing
gualitative methodologies, the research draws from secondary sources such as books,
newspapers, internet articles, academic journals, and research articles. These sources
encompass theoretical issues related to colonialism, European colonialism, British
colonization, the novel genre, and social, cultural, economic, and political change. The data
gathered was meticulously analyzed using content data analysis methods. The study
uncovers the novelties introduced by British colonial invasions, highlighting the
dispossession of land and the profound transformation of lives with the establishment of new
economic sectors. It also examines changes within the educational and legal sectors,
revealing how a segment of the native population emerged, physically and mentally shaped
by British influence. This research elucidates the cultural dilemma faced by the people and
the rise of local capitalism. The findings suggest that British colonization ushered in new
conditions that Europeanized the previously established Sri Lankan civilization. This shift
led to both the dilution of individual identity and the enhancement and development of social
structures. It is suggested in this study that these works should be recommended for literary
researchers to further study such works, where literature should inspire them to study the
works of literature not only on the existing literary value of a work but also through different
perspectives.

Keywords: Novel, British Colonization, Cultural, Economic, Political
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INVESTIGATING HOW CULTURAL FEATURES OPPRESS WOMEN IN

MODERN SINHALA NOVELS: BASED ON THE WORKS OF DARSHANA

SHAMMI WIJETHILAKA, KATYANA AMARASINGHE, AND SHANTHI
DISSANAYAKE

W.A. Dilhara'”and D.M.S. Peramuna*
!Department of Languages, Sabaragamuwa University of Sri Lanka

*amashanidilharal@gmail.com

This study examines how novelists capture and present the oppression of women in Sri
Lanka. A society's cultural system is a set of practices established by man and practiced over
time. The cultural environment varies from country to country. This study examines how
such cultural elements affect a woman. Literary works can also be shown as a powerful tool
to create a new revolution in society and change people's minds. Among them, the modern
Sinhala novel can be introduced as the most active literary genre. Representing that literary
genre, the novels of the authors Kathyana Amarasinghe, Darshana Shammi Wijethilaka, and
Shanthi Dissanayake have been fundamental for this. Accordingly, the six novels can be
listed as 'Vannadasi', 'Dharani', 'Vanaspathiniya', 'Mandaram Uyana', 'Varamal' and
'Giridevi'. The above-mentioned cultural elements emerged from the six novels and how the
background of the novel has been prepared to include those cultural elements and how they
are depicted in the novel have been primarily studied here. In addition, an opportunity has
been provided to study how characters and events are depicted in a novel to highlight a
practical problem in society. Further, it can be pointed out that if a realistic event is the
subject of a novel or any literary work, cultural elements cannot be omitted. The primary
purpose of conducting this research is to add a new voice for women who are restricted in
society due to cultural issues. It is also to point out the value of such conversations and re-
reading of such novels. By taking this message to discerning readers, they will have an
opportunity to contribute more to changing these cultural traits that limit women.

Keywords: Culture, Cultural Oppression, Katyana Amarasinghe, Darshana Shammi
Wijethilake, Shanti Dissanayake
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AN EXPLORATORY STUDY OF HOW RACISM INFLUENCES THE
EMERGENCE OF PARTITION LITERATURE: WITH REFERENCE TO
‘DEPALU KARANA LADA HADAWATHAKA CHODANA PATHRAYA’

AND ‘GINNEN UPAN DARUWO’

W.H. Erandi*" and S.S.A. Senevirathne!
!Department of Languages, University of Sabaragamuwa

“whashani99@gmail.com

Based on very harmful racism the Indian subcontinent was divided into India and Pakistan
and two separate states were born. The literature that emerged based on that event is called
Indian disjunctive literature. The research problem related to this research is how the concept
of racism influences the creation of disparate literature is studied here. The main purpose of
this research is to study how the concept of racism influences the creation of discursive
literature. Primary data was collected from two sources namely Saadat Hasan Manto's (1912-
1955) translation of the short story Depalu Kranalada Hadawattaka Chodana Pathraya and
Chaman Nahal's (1927-2013) Ginnen Upan Daruwo. For this research the books,
newspapers, magazines and research articles written in this connection as the secondary
sources. According to this research, it was revealed that these writers who nurtured literature
through loss and frustrations caused by the partition of India based their writing on their real
experiences. Also, it was discovered through this study that the Indian-Pakistan conflict that
continues to the present is a result of this division, and the concept of racism is the reason
for it. This study explores the great tragedy of the conflicts that people create due to the
concept of racism.

Keywords: Racism, Partition Literature, Partition of India, Sadat Hasan Manto, Chaman
Nahal
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THE IMPACT OF THE CHINESE CULTURAL REVOLUTION ON
CHINESE PEOPLE’S LIVES: AN INVESTIGATIVE STUDY OF YU HUA’S
NOVELS ‘TO LIVE AND CHRONICLE OF A BLOOD MERCHANT’

P.M. Gamage®” and G.K.C.S. De Silva!
!Department of Languages, Sabaragamuwa University of Sri Lanka

“methsaranigamage@gmail.com

The Chinese cultural revolution was a social and political movement that happened from
1966 to 1976 in the People’s Republic of China. The purpose of this research is to investigate
the profound impact of the Chinese Cultural Revolution on people’s lives. The sub-objectives
here are to explore how the Great Leap Forward, Japanese invasion, and civil war led to the
Chinese Cultural Revolution. For that purpose, using the two novels ‘Divi Satanaka
Andaraya and Ruhiru Wikuna Yepunu Minisek’ translated into Sinhala by Chulananda
Samaranayake from the English translations of ‘To Live and Chronicle of a Blood Merchant’
written by Yu Hua. They are the unit of analysis of this research which is qualitative in
nature. Books and studies on Chinese literature, the Chinese Cultural Revolution, Japanese
invasions, the Great Leap Forward, Mao Zedong, and Chinese Communism were used to
prepare the theoretical background. They were secondary sources of research. The content
data analysis method was used for data analysis. This study revealed the ideological
teachings of the Cultural Revolution, the loss of family ties, privacy, and the struggle to
survive in a turbulent period, with lasting psychological consequences. It was revealed that
the Great Leap Forward, the Civil War, and the Japanese invasion influenced Chinese life
and the Cultural Revolution. Universal literature should continue to attract the attention of
literary researchers as well as researchers engaged in political science and social science
studies. Then it will be possible to understand the meaning of these literary fields from
different perspectives.

Keywords: Chinese Cultural Revolution, Communism, Japanese Invasion, Great Leap
Forward, Civil War
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DEPICTION OF VIOLENCE AGAINST WOMAN IN CONTEMPORARY
SINHALA NOVELS: AN INVESTIGATIVE STUDY THROUGH THE
NOVELS ‘KANDAK SE MA’, ‘AWALAMA SAHA AHATUWA’, AND

‘HITHUWAKKARYI’

W.W.M.N.N. Medawaththa'* and G.K.C.S. De Silval
1Department of languages, University of Sabaragamuwa

“nethminimedawatta@gmail.com

The novel, as a potent genre, is capable of deeply analyzing human and social aspects.
Various themes serve as subjects for novels. This research primarily aims to study the
depiction of violence against women in Sumitra Rahubaddha’s ‘Kandak Se Ma,” P.B.
Jayasekara’s ‘Awalama Saha Ahetuwa,” and H.B. Gunaratne’s ‘Hithuwakkari.” This
gualitative research utilizes both primary and secondary sources, with the above novels being
the primary unit of analysis. Secondary sources include books, newspapers, reports, journals,
research articles, academic journals, and internet information. The data is analyzed through
a qualitative method known as content analysis. Although various studies on violence against
women exist, none have yet addressed the aforementioned trilogy, thereby filling this
research gap. The study reveals how women are subjected to various forms of violence due
to their femininity, leading to mental trauma and distress. It highlights how women’s equal
rights are shattered in a patriarchal society, resulting in injustice. Key issues identified
include sexual harassment and assault. Women facing these situations experience extreme
helplessness, mental distress and pressure, which can shatter their entire lives. The results
indicate that women endure numerous violent acts simply due to their gender, leading to
severe suffering and a miserable fate in society. As literature reflects these issues, further
attention must be directed toward violence against women, as suggested by this research.

Keywords: Kandak Se Ma,oppression, Awalama Saha Ahetuwa Hithuwakkari, Violence,
Women, Abuse
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AN ANALYTICAL STUDY OF IDEOLOGICAL DIFFERENCES AMONG
GENRES IN PROTEST SONGS, ALTERNATIVE SONGS, AND RAW
SONGS: WITH REFERENCE TO SELECTED CREATIONS

R.A.L.T. Pabasara'"and S.S.A. Senevirathne!
!Department of Languages, Sabaragamuwa University of Sri Lanka

“imeahathashmi1l999@gmail.com

Protest songs, alternative songs, and raw songs are three song genres that can be seen in Sri
Lanka, and it was observed that there are ideological differences among them. The main
purpose of this study is to discuss the political, social, cultural, economic, and production
ideological differences in those creations. As the research matters, the ideological differences
among the above song genres have been discussed. This is qualitative research done using
analytical methods. 12 interviews have been conducted when gathering primary data and
newspaper articles, social media reports, articles, magazines, and data gathered from printed
and digital media have been used as secondary data. The theoretical background of this
research is developed on the combination of the fields of song and ideological factors. It was
identified that protest songs mean any song that is sung against the unjust and unfairness of
the system. When the above three ideological factors were compared with the above three
song genres, it was evident that protest songs and alternative songs were two song genres
that have visible different ideologies. It could be concluded that raw songs are a subcategory
of alternative songs, and the ' raw' concept has been mainly used for economic purposes and
publicity. When considering the political-ideological differences, it was identified that the
political viewpoint of protest songs is higher compared to the other two genres. Social,
economic, and cultural ideologies were more present in alternative and raw songs. When
considering the production ideology, there was a certain similarity between alternative and
raw songs.

Keywords: Songs, Protest Songs, Alternative Songs, Raw Songs, Ideological Differences
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AN INVESTIGATIVE STUDY OF THE USE OF MODERNIST
TECHNIQUES IN SINHALA SHORT STORIES: IN RELATION TO
NISHANKA WIJEMANNA’S TWO SELECTED COLLECTIONS OF

SHORT STORIES

H.S.P. Priyadarshani*” and D.M.S. Peramuna!
!Department of Languages, Sabaragamuwa University of Sri Lanka

"Pushpapriyadarshani1997 @gmail.com

The aim of this research is to theoretically examine how modernist trends are represented in
the Sinhala short story. This is a qualitative research and data collection has been done under
a self-study. Here, Sinhala short story is examined through an existing theory rather than
searching for a theory. So, this is also an ambitious research. Both primary data and
secondary data were used as the basis for this research. The facts were analyzed under
contextual analysis and outlines were used to illustrate the complexity and rationale of the
facts. Thus, the self-sufficiency of facts is preserved. Nishanka Wijemanna's two short story
collections called “Titta Seeni, Keedavo Avilla’ were based on this research and how the
basic features of the short story, such as story news, story structure, character portrayal,
realism, use of symbols, point of view, creative language, are depicted in the short story by
confronting modernism. It has been analysed based on the two collections of short stories, a
comprehensive commentary on Wijemanna's attempt to change the short story by
confronting it with the basic characteristics of the short story and modernist technical
techniques is included. According to this, Nishanka Wijemanna's two short story collections
called ‘Titta Sini, Keedavo Avilla’ carry modernist techniques. It was possible to explain
how modernist techniques were incorporated by using poetic language, employing a unique
authorial style, disrupting a uniform flow, breaking realistic boundaries, interpreting
experiences in a way that invites psychoanalysis, and avoiding a uniform progression
between the beginning, middle, and end. Through this research, it was determined that
Nishanka Wijemanna is a modernist writer and that modernist technical techniques are
included in his two works, and the traditional method has been discarded.

Keywords: Sinhala Short Story, Modernism, Modernist Techniques
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AN INVESTIGATIVE STUDY OF HOW MODERN SINHALA POETRY
USES THE NATURAL ENVIRONMENT TO DEPICT PERSONAL MOOD
AND PERSONAL CHARACTERIZATION: WITH REFERENCE TO
SELECTED POEMS

R.A K. Somarathna!* and D.M.S. Peramunat
!Department of Languages, Sabaragamuwa University of Sri Lanka

“kalanasoamarathna@gmail.com

The purpose of this research is to engage in an investigative study of how modern Sinhala
poetry has used the natural environment in depicting individual moods and characters. In this
research, which is a qualitative research, the data is collected by using the relevant books
related to the use of the library, in which the qualitative data found through content analysis
is analyzed. Accordingly, the secondary source of this study, which was carried out using the
selected poetry as the primary source, was obtained from the academic writings that have
been written in relation to modern Sinhala poetry. In order to analyze the research problem,
the theoretical concepts of Rasa-Dhvani concepts and aestheticism of Eastern literary
criticism and the concepts of Western criticism, the ideologies related to the poetry writing
and language strategies of the earlier two-eastern criticisms and eco-criticism have been
used. Language is the medium of expression of poetry, which is a medium of expression.
Accordingly, it can be recognized that language is used in a variety of ways for the expression
of poetry. Accordingly, the research problem of whether the natural environment has been
used for the portrayal of individual moods and individual characters in modern Sinhala
poetry is examined through the selected poems. Through this research, it was identified that
the natural environment has been used to depict the mood that arises in the individual's mind
by relating the basic emotions of the individual such as anger, sadness, disgust, surprise, and
happiness, and the character that is created in the individual's mind. The poet does not
directly say that a poem composed in association with the natural environment portrays an
individual mood or an individual character. But in this study, it was revealed that the natural
environment and its related environmental elements, which are also used by the poetic tricks
and language effects used in composing a poem, are also done in this study.

Keywords: Eco-Criticism, Modern Sinhala Poetry, Personal Characterization, Person
Moods, Natural Environment
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THE IMPACT OF FAMILY BREAKDOWN ON CHILDREND’S
PSYCHOLOGICAL WELL-BEING: AN INVESTIGATION WITH
REFERENCE TO THE NOVELS ‘KIRI MUTTIYA GAGE GIYA’ AND
‘GATA KAPANA KOLLA’

T.P.M. Thebuwanage!” and D.M.S. Peramuna!
1Department of Languages, Sabaragamuwa University of Sri Lanka

“madubashinipamuditha972@gmail.com

This research examines the effects of family breakdown on children's psychological well-
being through an analysis of the primary source of two youth novels, ‘Kiri Muttiya Gange
Giya’ by Anoma Gangoda and ‘Gata Kapana Kolla’ by Don Peter. The duo of novels provide
successful and detailed depictions of the impact of family breakdown on children's
psychological well-being. Rohana's father, the main character of the novel Kirimuttiya
Gange Giya, is addicted to alcohol and because of his frequent quarrels with his mother, the
mother is separated from the family and all the responsibilities of the family falls on these
children, and their childhood is destroyed. After the death of the father by the Gata Kapana
Kolla, the mother of the child named Jagat sends him to a rich house to work as a servant.
His life is ruined by running away from home due to the misdeeds in the house and becoming
addicted to drugs by joining a gang of cut ties. Also, this research focuses on how family
breakdown occurs and what kind of family is called a broken family. Also, it is emphasized
that due to family breakdown, children do not receive love and attention, and their personality
and self-esteem are likely to decrease due to anxiety, mental stress, and severe pressures.
This research is done not only through literary works but also through psychology. This is
gualitative research by studying books, articles, and related research on family breakdown
and children's mental well-being. In the end, it is anticipated to take action to give feedback
to the youth novel by making suggestions and actions that can be taken to strengthen the
mental well-being of children in such families.

Keywords: Family Breakdown, Psychological Well-Being, Children, ‘Kiri Muttiya Gage
Giya’, ‘Gata Kapana Kolla’
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A SEMIOTIC ANALYSIS OF POLITICAL AND SOCIAL CARTOONS
DEPICTED IN SRI LANKAN NEWSPAPERS BASED ON SEVERAL
WEEKEND SINHALA NEWSPAPERS

W.A.M.S Wanigasekara’* and W.M. Ariyaratne!
!Department of Languages, Sabaragamuwa University of Sri Lanka

“sewwandi98820@gmail.com

The main objective of this study is to conduct a semiotic analysis of the political and social
cartoons depicted in Sri Lankan newspapers. This qualitative research utilizes both primary
and secondary sources. Primary sources include cartoons from weekend Sinhala newspapers
such as Divaina and Lankadeepa, while secondary sources encompass books, research
studies, scholarly articles, and online information. Data is analyzed through contextual
analysis, a qualitative data analysis method. The semiotic analysis framework of Peirce is
used to interpret the denotative presentation of the cartoons. Through this study, it becomes
clear how cartoonists creatively and powerfully use signs and symbols to depict political and
social realities according to their perspectives. Newspaper cartoons serve as an explicit
communicative medium, where the use of signs and symbols is crucial to enhancing the
cartoon language. Semiotics, as a field, studies the signs and symbols used in society, and
when combined with cartoon art, it provides a deeper understanding of the messages
conveyed through these symbols and signs. Cartoons can subtly touch on every facet of
society through their precise use of signs and symbols. Each sign in a cartoon has its unique
meaning, making it evident that newspaper cartoons can evoke strong emotions and provide
satirical readings through these symbols. Therefore, the signs and symbols used by
cartoonists in their creations are of great importance, giving cartoons more value than simple
illustrations. This study concludes that semiotics significantly enhances the understanding
and value of cartoon creations. Moreover, it recommends further research in Sri Lankan
newspaper cartoons as existing studies are limited.

Keywords: Sri Lankan Newspaper Cartoons, Symbols, Semiotics, Satire
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THE APPLICATION OF TRANSLATION METHODS IN TRANSLATING
SINHALA NOVELS INTO ENGLISH: AN ANALYSIS BASED ON THE
ENGLISH TRANSLATIONS OF THE NOVELS GAMPERALIYA AND

SENKOTTAN

M.S.0." Wimalasiri* and W.M. Ariyaratne
1Department of Language, Sabaragamuwa University of Sri Lanka

“m.sadeeka98gamil.com

The primary objective of this study is to analyze the translation methods employed in
translating Sinhala novels into English, focusing on the English translations of Martin
Wickramasinghe's novel ‘Gamperaliya’ and Mahinda Prasad Masimbula's novel
‘Senkottan’. Although prior research has been conducted in this area, no studies have
specifically utilized these two works. Hence, this research intends to fill such a gap in the
existing literature. This qualitative study relies on both primary and secondary sources. The
primary texts examined are Martin Wickramasinghe's ‘Gamperaliya’ and its English
translation ‘Uprooted” by Ranga Wickramasinghe and Lakshmi de Silva, as well as Mahinda
Prasad Masimbula's ‘Senkottan’ and its English translation ‘The Indelible’ by Malinda
Seneviratne. Secondary sources include books, research articles, and online information on
translation methods. The data collected is analyzed using the qualitative data analysis method
of contextual analysis. There are specific translation methods employed in translating
Sinhala novels into English, as discussed by various researchers such as John Dryden,
Brecht, J.C. Santoyo, and Michael Garnau. This study investigates the extent to which these
methods are utilized in the English translations of ‘Gampereleya’ and ‘Senkottan’. It
becomes evident that effective translation requires not only lexical accuracy but also a deep
understanding of the subtleties, emotions, and cultural contexts of the original text.
Translating Sinhala novels into English fosters intercultural dialogue preserves literary
heritage and enriches the global literary landscape. Furthermore, both novels are set in rural
environments, and this thematic and stylistic distinction is explored in the translation
methods used and the portrayal of events within the novels. While many Sinhala novels have
been translated into English and various studies have been conducted on their translation
methods, there has been no research on the specific translation methods used for
‘Gamperaliya’ and ‘Senkottan’. Therefore, this is a pioneering study that underscores the
need for further research in this field.

Keywords: Translation Methods, Translating Sinhala Novels into English, ‘Gamperaliya’,
‘Senkottan’, Thematic and Stylistic Distinctions
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A REVIEW OF RAJAM KRISHNAN'S NOVELS: ‘KARIPUMANIGAL’
AND ‘UTTHARAKANDAM’

V.Lakshanal'” and A.H. Lareena!
1Department of Language, Sabaragamuwa University of Sri Lanka

“lakshanaviweganathan98 @gmail.com

This study critically examines Rajam Krishnan's novels ‘Karipumanigal® (1979) and
‘Uttharakandam’ (2002), employing sociological, critical, feminist, and content analysis
approaches. Rajam Krishnan's novels are renowned for their realistic portrayal of characters
and their engagement with pressing social issues. ‘Karipumanigal’ delves into the lives of
salt land workers, exposing their livelihood struggles, labour exploitation, slavery, sexual
abuse, and the pervasive impact of poverty on their lives, including the deprivation of
children's education. It offers a vivid depiction of the lower class's lack of awareness about
their conditions. ‘Uttharakandam’, on the other hand, explores the significance of good
governance, the detrimental effects of corrupt politics, political animosity, women's
perspectives in the political arena, and the crucial role of women's education. This novel
highlights the intricate ways politics shape societal norms and individual lives. The review
also scrutinizes the linguistic and aesthetic strategies Krishnan employs to depict the lives of
the marginalized, underscoring her commitment to social justice and literary excellence.
Through her narratives, Krishnan provides profound insights into the plight of the
downtrodden, advocating for their rights and highlighting the need for societal reform. Her
contributions to literature and social activism render her works indispensable for scholars
and students interested in exploring the intersection of literature and social issues. This
review aims to serve as a valuable resource for those studying Rajam Krishnan's literary
legacy and her impact on Indian social thought.

Keywords: Rajam Krishnan, Novels, Marginalized People, Social Problems, Political
Corruption
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LIVELIHOOD OF UPCOUNTRY PLANTATION WORKERS: AN
ANALYTICAL STUDY OF MALARANBAN'S 'PAAL VANANGALIL' AND
AL AZOOMATH'S '"ARUVADAIK KANAVUGAL'

V. Megala'” and A.H. Lareena®
!Department of Languages, Sabaragamuwa University of Sri Lanka

“megalavishvanathan@gmail.com

This analytical study explores the representation of upcountry plantation workers in
contemporary Tamil fiction. Fiction, particularly the novel, has always held a unique position
in literature due to its capacity to capture the complexities of human experience. Over time,
the novel has evolved, giving rise to various subgenres such as social, historical, detective,
translation, regional, and adaptation novels. Social novels, in particular, are noted for their
detailed depiction of individual lives within broader societal contexts. This study employs a
comparative, sociological, and feminist critical approach to analyse the primary sources.
Malaranban's 'Paal Vanangalil' portrays the plantation workers' lives in the late 1960s,
focusing on the cultural and societal shifts following the sale of plantations to capitalists. The
novel examines their everyday life, social customs, and interactions with trade unions,
providing a historical context of the upcountry environment. Al Azoomath's
'AruvadaikKanavugal' presents the nuanced experiences of 'unspeakable' workers who
occupy a liminal space between ordinary workers and management. This novel highlights
their unique customs, traditions, and attitudes towards management, offering an alternative
perspective on labour and governance. The study compares the literary strategies and
aesthetic elements employed by both authors, including narrative techniques, language
usage, and plot developments, to depict the lives of upcountry people. Additionally, it
discusses the broader literary contributions of Malaranban and Al Azoomath. This research
aims to serve as a foundational guide for future studies on upcountry communities, providing
insights into their livelihoods and fostering a deeper understanding of the works of these two
authors.

Keywords: Malaranban, Al Azoomath, Livelihood of Upcountry Plantation Workers,
Upcountry Plantations, Sri Lankan Tamil Novel
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A COMPARATIVE STUDY ON ‘SILAMBU KOORAL’ LITERATURE AND
KANNAGI WORSHIP IN VANNI REGION

Y. Sarniyal” and J. Harosana®
!Department of Languages, Sabaragamuwa University of Sri Lanka

“vysarniya26@gmail.com

From the time Silappathikaram was composed, its influence has extended to Sri Lanka. The
impact of Silappathikaram and various related intriguing stories have been recognized
through historical evidence from Sri Lanka and oral traditions. In Sri Lanka, the worship of
Kannagi remains vibrant, and the story of ‘Silappathikaram’is prevalent among the Tamil
people in various regional forms. In this context, in the Vanni region, the tradition of reciting
‘Silambu Kooral’ and the worship of Kannagi continues to be practiced until today. This
research has combined the study of ‘Silambu kooral’ and Kannagi worship, comparing and
analyzing them based on primary sources such as ‘Silambu kooral’ literature and field
studies, using comparative and socio-cultural approaches. Kannagi worship and the
associated practice of ‘Silambu kooral’ recitation are carried out with great significance. it
can find a lot of ancient Kannagi Amman temples. In places like Vattrappalai, Panaiyandan,
Ariyamadu, Karkidangu, and Kokkilai, ancient manuscripts of ‘Silampu kooral’ can be
found in the Kannagi Amman temples. The ‘Silampu kooral’ also contains references to the
Vattrappalai Kannagi Amman Temple. Due to the intense heat and the resulting impact,
people worship Kannagi to protect themselves and to pray for rain. This practice is based on
the belief that cooling Kannagi will grant them their desired blessings. Additionally, it serves
as a unifying tradition for all the people in the community. ‘Silampu kooral’ literary practice
is performed during the annual Pongal festivals at the Kannagi Amman temples in Vanni. It
also serves as a source for understanding aspects related to Kannagi worship. Although
similarities can be observed in ‘Silampu kooral’ regarding events like ‘Paakkutthendal’,
Kataragama pilgrimage, and Pongal celebrations, differences can be noticed in the ritual of
‘Thirtham Edhuthal’. In the Vanni region, both ‘Silampu kooral’and Kannagi worship are
prominently and meticulously followed. In certain parts of the Vanni region, the appearance
and complexion of Kannagi worship have changed over time. This is evident through
‘Silampu kooral’, which serves as one of the foundations for the Kannagi worship.

Keywords: ‘Silambukooral’, Kannagi worship, Vanni, Comparative
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A CRITICAL STUDY ON THE ROLE OF ‘PENN’ MAGAZINE IN THE
HISTORY OF SRI LANKAN TAMIL JOURNALISM

S. Yunesha!” and J. Harosana!
!Department of Languages, Sabaragamuwa University of Sri Lanka

“yunesha0001@gamil.com

The work of magazines is very important for the development of Sri Lankan Tamil literature.
They are a recording of time to give solutions to practical problems among the people,
introducing moral awareness, spiritual thinking, education, economy, and business. After
the 1980s, following the awakening among women, many magazines related to women
started to appear in Tamil. These magazines are about the need to change the position of
women who are hidden in the social structure and as a counter-voice to the oppression of
women. This Study is based on the magazine ‘Penn’ as a primary source, using Feminism
and socio-cultural approaches. ‘Penn’ magazine is a significant feminist magazine in Tamil.
Through the efforts of Suriya Women's Development Center, since 1995, the women's
magazine has been published. This magazine is released quarterly, semi-annually, and
bimonthly. These publications feature a diverse array of content, including articles, creative
literary works, and discussions. They are aimed at fostering greater social inclusion for
women, advancing women's education, evaluating women's portrayal in literature,
addressing physical and psychological challenges faced by women, and proposing solutions
to issues encountered by women. Gender equality is central to the ethos of 'Penn' magazine
by showcasing women's hardships and successes in home and public spheres, including
political venues, and calling for their equitable involvement in all sectors of society.

Keywords: Woman, Feminism, Art Literary Magazines, ‘Penn’ Magazine
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INVESTIGATION OF ADAPTATION AS A TRANSLATION STRATEGY
TO TRANSFER CULTURAL REFERENCES IN SINHALA DUBBED
MOVIES WITH SPECIAL REFERENCE TO ‘LORD OF THE RINGS’ AND
ITS SINHALESE DUBBING

W.K.A.P. Wettewa®"and J.A.M. Hansanit
1Department of Languages, Sabaragamuwa University of Sri Lanka

“pasinduwettewaufc@gmail.com

The translation of audiovisual content is the focus of audiovisual translation, which is the
newest area of translation studies. This study investigates the employment of adaptation as a
critical translation strategy for the transfer of cultural references in Sinhala-dubbed movies,
with a particular emphasis on the ‘Lord of the Rings’ trilogy. The primary objective is to
identify how adaptation is used by movie translators in translating culturally rich content
from English into Sinhala. By addressing these challenges, the research aims to make
suggestions about how to use adaptation as a traditional strategy. The study scrutinizes 20
specific cultural references within the ‘Lord of the Rings’ films. These references are
meticulously compared between the original English versions and their Sinhala-dubbed
counterparts by using Peter Newmark’s adaptation theory. The comparative analysis reveals
the intricacies of the adaptation process, demonstrating how translators navigate cultural
allusions to ensure resonance with Sinhala-speaking audiences while preserving the original
context and meaning. The findings illuminate several critical aspects of the adaptation
process. Translators often face the complex task of modifying idioms, cultural symbols, and
references to historical or social contexts that lack direct equivalents in Sinhala. The research
makes substantial contributions to multiple academic disciplines, including cultural studies,
film studies, and translation studies. It provides profound insights into the strategies that
facilitate cross-cultural understanding and the global reception of cinematic works. By
examining the specific case of the ‘Lord of the Rings’ trilogy, the study offers an in-depth
exploration of how cultural adaptation in translation can enhance the viewer's experience and
appreciation of foreign films in a new cultural and linguistic context. The interdisciplinary
approach highlights the pivotal role of adaptation in the translation process, ensuring that
global audiences can engage with and appreciate culturally rich narratives.

Keywords: Adaptation, Cultural References, Sinhala-Dubbed Movies, Translation Strategy,
‘Lord of The Rings’ Trilogy
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THE STRATEGIES IN SUBTITLING CULTURAL AND AESTHETIC
TERMS FROM SINHALA INTO ENGLISH: ASTUDY WITH SPECIAL
REFERENCE TO THE SINHALA TELEPLAY ‘MANIKKAVATA’

K.M.D.R. Bandara'” and I.M. Ratnayake*
!Department of Languages, Sabaragamuwa University of Sri Lanka
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Subtitling is the process of bridging cross-cultural boundaries in the field of Audio-Visual
Translation (AVT), presenting the spoken message in a readable manner. The study aims at
the strategies used by the subtitle writer in subtitling cultural and aesthetic terms from Sinhala
into English with special reference to the teleplay ‘Manikkavata’. The research is conducted
using a qualitative research approach. As for the data sampling, the first twenty-four video
clips were observed collecting 112 cultural terms and 39 aesthetic terms. The Source
Language utterances and the English subtitles are examined to obtain the most frequently
used strategy. The collected data as per the document analysis method, are observed based
on the subtitling strategies proposed by Gottlieb. Based on the aforementioned teleplay, the
strategies of Expansion, Paraphrase, Transfer, Imitation, Transcription, Dislocation,
Condensation, Decimation, Deletion, and Resignation are observed in this in-depth analysis.
Additionally, two sections are added by the researcher, ‘Multiple Strategies’ and ‘Not
Applicable’, for a clear discussion of the study. Furthermore, different suggestions are
proposed by the researcher based on the use of strategies, cultural terms, and aesthetic terms
concerning the idea conveyed to the target audience. In terms of the content analysis done,
it is identified that not all the strategies are observed in the selected examples. ‘Multiple
Strategies’ are most frequently used concerning cultural terms whereas, in aesthetic terms, it
is the strategy of Transfer. However, the specific ideas are converted despite the types of
challenges faced, depicting the function of subtitling as a fundamental task for
communication in the field of AVT. The study concludes that even though the subtitles are
not the exact original reflection, the target audience receives the intended message similarly
to the source audience.

Keywords: Aesthetic Terms, Cultural Terms, Gottlieb, Sinhala and English, Subtitling
Strategies
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THE CHALLENGES IN TRANSLATING SCIENTIFIC TERMS: A CASE
OF THE DEPARTMENT OF ANIMAL PRODUCTION AND HEALTH IN
SRI LANKA

Y.M.A.W. Yapa Bandara'”, J.M.A. Hansani! and E.M.S.K. Ekanayake?

!Department of Languages, Sabaragamuwa University of Sri Lanka
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Translating scientific documents requires precision, a deep understanding of terminology,
and cultural sensitivity to ensure the accurate and effective communication of complex
concepts across different languages. This research aimed to identify and analyze the
challenges in translating scientific terms within the Department of Animal Production and
Health, enhancing clarity and accuracy. It focused on linguistic challenges and the most
frequent issues faced by translators, emphasizing their frequency and commonality based on
specific research questions. The methodology involved identifying the research problem,
selecting a naturalistic, qualitative case study approach, and purposively sampling ten
translators from the Department of Animal Production and Health. Data were collected
through structured questionnaires and analyzed using thematic analysis to uncover
challenges in translating scientific terms in this field. The results present findings on the
challenges of translating scientific terms in the Department of Animal Production and Health
in Sri Lanka. Key challenges include linguistic complexities, technical vocabulary, and
cultural nuances. Effective strategies identified include collaboration with experts and the
use of specialized tools. The results revealed that most translators often encountered
challenges with terminological consistency, while a few occasionally faced difficulties
related to cultural concepts. Accurate translation is essential for communication and
collaboration in animal production and health sciences. In conclusion, the study has filled
this gap by addressing linguistic barriers, cultural nuances, and technology's role in
translating scientific terms. Notwithstanding, further research is recommended to explore
issues of non-equivalence in translating scientific terms, as this remains a critical area for
improving translation accuracy and clarity.

Keywords: Scientific Animal Production, Terms, Translation Challenges, Translation
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STRATEGIES IN TRANSLATING DIALECTS: ASTUDY WITH SPECIAL
REFERENCE TO THE NOVEL ‘DESERT FLOWER’

Y.M.T.U. Chandrasekara'"and M. Hossanthika®
1Department of Languages, Sabaragamuwa University of Sri Lanka
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The process of translating text from one language to another while preserving the original
meaning and communication is called translation. Translation has greatly integrated
numerous linguistic features into literary translation. When translating literary texts,
translators have to deal with different dialects. Dialects reflect the identities, values, and
experiences of the speakers of a language and can offer rich insights into their history and
culture. This study explores the translation strategies in translating dialects concerning the
novel ‘Desert Flower’ and its Sinhalese translation, ‘Kantharaye Kusuma’ by Ranjith
Kuruppu. The main aim of this study was to investigate the challenges faced by translators
in translating the dialects in the Sinhala language and to discuss the translation strategies
employed by the translator to overcome the challenges. The aforementioned sources were
used as primary data for this study, and secondary data included dictionaries, previous
research articles, lecture notes, and other relevant books. The researcher chose twenty-three
dialects from ‘Desert Flower’, and they were compared to the target texts written by the
original translator. The data were analyzed qualitatively using the content analysis method.
As the overall results of the observation in this study show, one borrowing technique, eleven
literal translation techniques, two Modulations, and nine Equivalences have been used to
overcome the challenges in translating dialects and applying the Target text (TT). These
translation techniques have been used under the categories of regional dialects in phonetic
diversity, Regional dialects in grammatical diversity, Regional dialects in vocabulary, and
social dialects. It was concluded that the above translation strategies are useful to overcome
the problems of dialect translation.

Keywords: Translation Strategies, Dialects, Translation, Challenges, ‘Desert Flower’
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EXPLORING RETRANSLATION: A COMPARATIVE ANALYSIS OF THE
TRANSLATION TECHNIQUES ADOPTED IN THE SINHALESE
TRANSLATIONS OF ‘LADY CHATTERLEY’S LOVER’ IN
TRANSFERRING EROTICISM
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In the realm of literary translation, the portrayal of eroticism presents a distinctive challenge,
especially when translating the literary works of D.H. Lawrence into Sinhala. Exploring the
nuances of retranslation reveals significant gaps in understanding how translators handle
erotic expressions. Retranslation refers to the process of translating a text that has already
been translated into another language. This study intends to analyse the translation
techniques used in two Sinhalese translations of ‘Lady Chatterley's Lover’ to transfer
eroticism. This qualitative study utilized content analysis to examine the strategies employed
in two Sinhalese translations of ‘Lady Chatterley's Lover’ by Wijayapala Wickramasinghe
(‘Sanahasa Benduna Thena’, 1995) and Shyaman Hemakody (‘Chatterley Aryawagé
Pemvatha’, 2015). The observation was used to collect primary data from the translations,
and the data were analysed using substitution, explication, addition, and omission introduced
by Brownlie (2007), and euphemism and dysphemism introduced by Allan and Burridge
(2006). The analysis of 55 erotic terms revealed that substitution was the most frequently
used technique in ‘Sanahasa Benduna Thena’ (24 times), reflecting a strategy to balance
semantic integrity with cultural sensitivity. Explication, as the second most prevalent
technique (16 times), provided additional context to make the erotic content comprehensible.
In contrast, ‘Chatterley Aryawagé Pemvatha’ by Hemakody predominantly used
dysphemism (19 times), indicating a choice to retain the explicit nature of the original text.
The absence of omission in ‘Chatterley Aryawagé Pemvatha’ highlighted a commitment to
preserve the source material’s completeness. The study highlights the importance of
understanding cultural and contextual nuances and provides insights into the dynamics of
translating eroticism in literature. This research contributes to the broader field of translation
studies by shedding light on the techniques used to navigate sensitive content.
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STRATEGIES IN TRANSLATING CULTURAL TERMS: ASTUDY WITH
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For several decades, translation, which is known as the process of translating a text from one
language to another, has been developing as an academic discipline. In translating literary
writings, translators deal with cultural elements, which serve as unique uses of language in
various contexts. In the process of cross-cultural translation, translators face numerous
challenges. Translating cultural terms in the target language has become a major issue faced
by translators. The present study explores the translation strategies used in translating
cultural terms in the novel ‘Senkottan’ and its English translation, ‘The Indelible’ by Malinda
Senevirathna. The specific objectives of this study were to identify the most employed
translation strategies in translating cultural terms and to provide suggestions in relation to
the translation strategies used in translating cultural terms. Peter Newmark’s cultural
categories are used to identify the cultural terms in the novel. The document analysis method
is used to collect data. The data, organised as a parallel corpus with 100-word pairs, were
analysed using a content analysis method. ‘Senkottan’ and its English translation were
compared in this way, paying particular attention to Vinay and Darbelnet’s translation
strategies in translating cultural terms. Results of the study reveal that translation strategies
of borrowing, literal translation, calque, equivalence, and adaptation have been employed in
translating cultural terms. Modulation and transposition strategies have not been used. The
translator has mostly employed the strategy of borrowing. In conclusion, the appropriate use
of translation strategies that preserve the intended meaning of the original author is a
successful solution for translating cultural terms, and this study will also contribute to the
translation industry.
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Translation generally refers to the communication of the meaning of one language into
another to maintain the original message and communication. It is a process of rendering the
meaning, ideas, or message of a text from one language to another language. Idioms are
predominantly used in literary translation. Translating idioms poses diverse challenges in the
translation field. This research investigates the techniques adopted in translating idioms
Sinhala to English with special references to Mohan Raj Madawala’s Selected Novels and
their English translations. This research has used the qualitative approach for this study and
has referred ‘Loveéena’, ‘Adaranéeya Victoriya’, and ‘Nil Katarol’ and their English
translations as ‘Loveena’, ‘Dear Victoriya’ and ‘The Rock Fortress’ as the primary data.
When it comes to the limitations, the researcher is limited to the selected novels and focuses
on the translation of idioms. This researcher has analysed the findings based on Mona
Baker’s (1992) strategies for translating idioms such as Translation of an Idiom by an Idiom
of Similar Meaning Form, Translation of idiom by an idiom of Similar Meaning but
Dissimilar form, Translation by Paraphrase, and Translation by Omission. The researcher
finds out 63 idiomatic excerpts from the three selected novels where Twenty-One (21)
excerpts have been translated by using the strategy of “Using similar meaning form”. This
strategy is the most frequently employed technique in translating idioms with 33%. Six (6)
excerpts have been translated using the translation of idiom by an idiom similar meaning but
a dissimilar form. Twenty (20) excerpts have been translated using the strategy of translation
by paraphrase and sixteen (16) idioms of the source texts have been translated using the
strategy of omission. In conclusion, the researcher recommends more research done on the
effectiveness of these strategies that have been used to translate idioms.
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Translation, the process of converting a language to another, plays a critical role in ensuring
effective communication and cultural exchange in this rapidly changing world. Translation
accuracy is paramount, particularly in the context of tourism, where precise and culturally
sensitive information can significantly impact visitors' experiences. This study intended to
evaluate the accuracy of translated tourist information materials in Anuradhapura, Sri Lanka,
with a focus on overcoming language barriers for visitors. Using content analysis techniques
and a qualitative approach, the study analysed a sample of tourist leaflets, and information
boards to identify significant translation errors. The researcher utilizes a document analysis
method, along with extensive reading, to collect qualitative data. These errors were
analysed employing ATA's taxonomy of translation errors. Each error was recognised and
divided into three categories: syntactic, semantic, and pragmatic errors according to
Keshavarz's linguistic taxonomy. The researcher has collected 90 tourist information
materials and the findings revealed that 53 materials contained errors, with a total of 106
errors identified. These errors were categorised into syntactic, semantic, and pragmatic error
types, with syntactic errors being the most prevalent, particularly Spelling errors.
Recommendations were proposed to address these errors and improve the quality of
translated materials. By identifying and rectifying translation errors, this research highlights
the necessity of employing professional translation services and engaging local experts to
ensure linguistic and cultural accuracy in Anuradhapura. It underscores the critical role of
accurate translation in enabling visitors to explore the historical and cultural importance of
the sites they visit, and it is intended to improve visitor experience. Moreover, the findings
advocate for the continuous evaluation and updating of the materials to ensure their accuracy
and relevance over time.

Keywords: Error Taxonomy, Language Barriers, Tourism, Tourist Information Materials,
Translation Accuracy
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This study investigates the unique challenges faced by parliamentary interpreters in Sri
Lanka, focusing on linguistic, cultural, and cognitive dimensions. Interpretation, the oral
translation of spoken or signed language, is vital for effective communication across
linguistic barriers. Within this scope, simultaneous interpretation, which involves real-time
interpreting, is particularly demanding and essential in fast-paced environments like
parliamentary settings. In Sri Lanka, where the official languages are Sinhala, Tamil, and
English, parliamentary interpreters must navigate a multilingual landscape. The political
discourse within the Sri Lankan parliament is often nuanced, culturally specific, and rich in
idiomatic expressions, adding layers of complexity to the interpreters' tasks. Primary data
were collected by conducting in-depth interviews with 17 professionals working in Sinhala-
English-Sinhala and Tamil-English-Tamil language pairs and collected data was analysed
using the Interpretive Theory of Translation by Danica Seleskovitch. The study reveals
several key challenges faced by parliamentary interpreters in Sri Lanka. Linguistically,
interpreters must manage rapid speech rates, intricate terminology, and the seamless
switching between languages. Culturally, they must possess a deep understanding of the
context and significance of culturally laden expressions and references used in parliamentary
debates. Cognitively, the interpreters experience significant mental strain due to the need for
high concentration, quick decision-making, and the management of stress in real-time
interpretation scenarios. Findings from the interviews highlight the interpreters' strategies for
overcoming these challenges, including rigorous preparation, continuous professional
development, and the development of coping mechanisms for managing cognitive load. The
study underscores the critical role of interpreters in facilitating inclusive and effective
political discourse, emphasizing the need for enhanced training programs and support
systems tailored to the specific demands of parliamentary interpretation. This research
contributes to the broader understanding of the complexities involved in parliamentary
interpretation in multilingual settings, providing valuable insights. The study aims to identify
the challenging job role of parliamentary interpreters and contribute to the field of
Translation Studies and Interpretation.
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Throughout history, people have interacted with their own culture as well as with other
cultures outside of their own. Translation is an effective way of carrying out this cultural
exchange. Among the types of translation, religious translation is a rather challenging genre
of translation that is based on human sensibility and religious belief. The Dambadeni era is
considered to be the highest period of Sinhala prose literature and the ‘Saddharma
Ratnavaliya’ written by Dharmasena Thero during that era is a precious book of Sinhala
Buddhist literature in this country. Dharmasena Thero’s primary goal has been to give the
listeners an understanding of the merits and demerits and guide them to the path of Dhamma,
through Dhamma advice. This study explores the challenges confronted by translation
studies undergraduates in translating ‘Saddharma Ratnavaliya’ from Sinhalese into English.
As for the methodology, the researcher has selected ten Buddhist stories from Saddharma
Ratnavaliya’ and examined the challenges confronted in translating ‘Saddharma
Ratnavaliya’ from Sinhalese into English. Further, the researcher has used a questionnaire
consisting of sixteen questions and distributed among the sample group: twenty-one final
year undergraduates following BA (Hons) Translation Studies in Sabaragamuwa University
of Sri Lanka. This research has been analyzed based on the theory of ‘The problems of
religious translation’ by Dr. Mohamed Ali Elsiddig Ibrahim the Assistant Professor of
Translation at Dongla University, Sudan. The collected data were analyzed qualitatively
using the content analysis method. According to the results of the research, the problems
confronted by the undergraduates were linguistic challenges, structural and syntactic
challenges, contextual challenges, semantic challenges, the complexity of Buddhist
terminology, challenges in the use of similes and metaphors, challenges in the use of
symbols, stylistic challenges, the challenges of eliciting moods and cultural challenges. The
most frequent challenges that undergraduates confronted were the semantic challenge and
linguistic challenge. To overcome these issues, the researcher recommends including
religious translation as a course unit in the curriculum of Translation Studies.

Keywords: Challenges, Culture, Religious Translation, ‘Saddharma Ratnavaliya’
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Every culture is embodied by its unique language, which acts as the conduit for its
expression. This culture mirrors their demeanour, religious convictions, social practices,
norms, and environmental circumstances. Translating culture-specific terms in literary works
is one of the most difficult tasks for translators as it requires ensuring both high-quality
translations and faithfulness to the source text. The main aim of the study was to observe
how the translator employed translation techniques to translate culture-specific terms from
Sinhala into English in the novel ‘Loveena’ by Mohan Raj Madawala and its translation by
Somasiri Munasinghe. The specific objectives were to identify the culture-specific terms in
the book ‘Loveena’ that have been translated from Sinhala into English and the most
frequently used techniques when translating culture-specific terms. The researcher used a
qualitative approach to accomplish the study's objectives. This study has used the above
sources as primary data. The secondary data were collected from prior research articles,
lecture notes, online dictionaries, and websites. Using the above-mentioned primary data,
seventy-six culture-specific terms were identified and categorised according to Peter
Newmark’s translation procedures. The analysis results indicate that eleven translation
procedures were used to translate those seventy-six culture-specific terms in the document.
The eleven translation procedures employed in the study are ‘transference, naturalization,
couplets, recognized translation, cultural equivalent, transposition, descriptive equivalent,
reduction, paraphrase, synonymy, and glosses. Among those procedures, couplets are the
most frequently used procedure. Transference and glosses are frequently used along with the
couplets procedure. It can be concluded that the most frequently used translating book
‘Loveena’ from Sinhala to English is the couplets procedure. These results show that using
multiple translation procedures together is more effective than using a single translation
procedure in accurately conveying the meaning of the ST in the TT.

Keywords: Culture, Culture-Specific Terms, Peter Newmark, Translation, Translation
Procedures
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Audio-visual translation, often known as AVT, plays a crucial role in bridging linguistic and
cultural gaps in global media. This study focuses on subtitling, specifically on the use of
paraphrasing as a solution for situations where translation is not possible. The study's main
objective is to identify the nature of paraphrasing as a subtitling strategy in overcoming
untranslatability, with special reference to the film ‘Dhivari: Fisherman’s Daughter’. The
study utilised the film, which was both produced and directed by Salinda Perera and
Chandran Ratnum, as the primary source of data. The secondary data was sourced from
relevant academic papers. The detailed analysis compares Sinhalese dialogues with their
English translations to explore the various employed strategies, based on the comprehensive
framework established by Lucyana Harmon's (2013). The objective was to identify and
analyse the various paraphrasing types employed in the translations. Among the 51 examples
analysed, the most prevalent type of paraphrasing observed is simple paraphrasing,
constituting 15 of the total instances. Representative paraphrasing follows, representing 11
of the examples. Conversely, omissive paraphrasing is the least adopted type, accounting for
7 of the analysed instances. The researcher has further identified a new type of paraphrasing,
named ‘representative paraphrasing’ which fills the gap of translating a cultural word or
phrase by using other words or phrases in the target language to replace the meaning. This
new type is suggested use for the instances that cannot be analysed using the other four major
types of paraphrasing. The present study demonstrates that employing precise paraphrasing
approaches is crucial for preserving the linguistic and cultural authenticity of translated and
audio-visual content. An essential piece of advice for improvement is to continuously
strengthen and broaden the range of resources for paraphrasing, particularly in the context of
cultural differences.

Keywords: Audiovisual Translation, Cultural References; Paraphrasing, Subtitling,
Untranslatability
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DOMESTICATION AND FOREIGNIZATION STRATEGIES IN
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Literary translation is not merely a transfer of two different linguistic systems, but also a
transmission of two cultures, which makes the translating process more complicated.
Concerning a language pair of English and Sinhalese languages, representing distinct
linguistic and cultural hegemonies, the translator confronts the challenge of rendering terms
and phrases in a literary piece that employs magical realism. It is crucial to preserve the
original author’s stylistic nuances. Therefore, the current research intended to study how
domestication and foreignization strategies have been used to render terms and phrases
related to magical realism. The primary data for the study were collected from the novel,
‘One Hundred Years of Solitude’ by Gabriel Garcia Marquez in 1967, known as the
masterwork in the genre of magical realism and its Sinhalese translation, ‘Siyak Vasaka
Hudakalava’ by Abe Dissanayake and Pasan Kodikara in 2003. Thirty-eight (38) excerpts
that represent magical realism were selected through the document analysis method. The
collected data were analysed with the use of the content analysis method in this qualitative
study. As per the results, eight texts out of the total number of domesticated texts were
translated using the naturalization strategy, which comes under the strategy of domestication.
Considering the foreignization strategy, the extratextual gloss strategy is the most often used,
occurring in eight instances. In conclusion, the results reveal that the translator considers the
contextual meaning of expressions while taking into account the intentions of the author and
the perspective of the reader when translating terms and phrases related to magical realism
which ensures that the stylistic nuances and cultural richness of the original work are
preserved in the translation.
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Translation has been investigated from various perspectives and it is a field of knowledge
that is wide open and has not been drained yet. Religious translation is a major discipline in
the landscape of translation, yet it is considered one of the most difficult translations for
translators since it relates to the biggest and most sensitive focus in human life, religion. To
translate religious texts while preserving the intended meaning, translators employ various
translation strategies. This study aims to identify the strategies that the translator of ‘Maha
Rahatun Wadimaga Ossé’ has employed in rendering religious terms from Sinhala to
English. The specific objectives of the research are to identify the frequently used translation
procedure and to catalog the types of religious terms. Using descriptive qualitative method
and content analysis, the data of the study was analyzed. The data of 53 terms were collected
from the novel ‘Maha Rahatun Wiadimaga Ossé’ by Indrajit Subasinghe and its translation
under the same entitles. Moreover, the data were classified into the types of religious terms
based on the theory proposed by Al-Ghamdi (2016) and the strategies of translation were
further identified using Peter Newmark’s theory of translation procedure. The result showed
that of the data, 11 included Transference procedure, two (02) Descriptive Equivalent, one
(01) Cultural Equivalent, eight (08) Synonymy, eight (08) Naturalization, three (03)
Transposition, nine (09) Recognized Translation, one (01) Notes and 10 Couplet. As for the
specific objective, the results demonstrate that the transference procedure is the most
frequently used translation procedure and there are nine (09) out of eleven religious term
types. Finally, it is expected that the findings of this research will be helpful for Buddhist
translators in translating religious texts.

Keywords: Buddhist Text, Religious Terms Classification, Religious Translation,
Terminology, Translation Procedures
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In Sri Lanka, legal translation within Parliament is crucial, as all legal documents must be
translated into English, Tamil, and Sinhala to ensure accessibility for the diverse population.
This study identifies specific challenges in legal translation, including linguistic nuances,
ambiguous terminology, and the complexity of maintaining accuracy across languages.
Challenges include technical terminology, ambiguous meanings, structural differences, and
cultural variations. Legal translation in the Sri Lankan Parliament covers documents related
to parliamentary proceedings, such as committee reports, motions, bills, acts, and
amendments, which are filled with complex jargon and intricate phrases. The study aims to
analyze the linguistic challenges in translating these documents to identify root causes and
propose solutions. Primary data were gathered through interviews with 20 experienced sworn
translators from the Parliament of Sri Lanka. These translators shared their experiences and
difficulties, revealing significant challenges such as limited knowledge of legal terminology,
inadequate understanding of legal concepts, and difficulties in managing accurate legal
translations that maintain fidelity to the target reader. These issues often lead to
misinterpretations and less effective translations, potentially impacting legislative
proceedings. To address these challenges, the researcher suggests creating a comprehensive
glossary of legal terms and jargon. Additionally, incorporating specialized, ongoing training
in legal translation within Translation Studies programs is recommended. Such training
would equip translators with the expertise needed to handle the complexities of legal
language more effectively. The analysis highlights the need for targeted educational
interventions to enhance the skills and performance of legal translators in Sri Lanka's
parliamentary framework, ultimately contributing to precise and effective legislative
proceedings.

Keywords: Legal Translation, Legal Terminology, Linguistic Challenge, Legal Concepts
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With the rapid growth of technology, translation tools have been created swiftly with the
help of artificial intelligence to provide better translation than human translation in a little
while. Matecat and Smartcat are prioritised as translation tools among the other translation
tools. When translating non-literary documents from the Matecat and the Smartcat, the
effectiveness must be considered. Thus, the main aim of this present study is to investigate
the effectiveness of Matecat and Smartcat as translation tools in translating selected non-
literary documents from English to Sinhala. Administrative, financial, and legal documents
are the selected documents for the present study. To achieve the main goal, this present study
was conducted as a qualitative research approach. The data were collected through a
guestionnaire. Twenty-one (21) undergraduates of the final year batch of B.A. (Hons) in
Translation Studies at the Sabaragamuwa University of Sri Lanka were taken as the sample
as per the convenience sampling under the non-probability sampling technique. Language
error clarification of the American Translators Association (ATA) version 2022 was utilised
as assistance to create the questionnaire. The collected data were analysed in accordance with
the content analysing method. Consequent to the analysed data, the overall results in this
study present that the Smartcat is more effective than the Matecat in translating non-literary
documents from English to Sinhala. In addition to that, the findings of the present study
depict that 95.2% of undergraduates in the selected sample utilise translation tools in
translating non-literary documents. Among them, 52.4% of undergraduates utilise both
Matecat and Smartcat translation tools. This study recommends further research on non-
literary translation, specifically to assess the effectiveness of translation tools.

Keywords: Effectiveness, Matecat, Non-Literary Documents, Smartcat, Translation
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All over the world, veterinarians, pet owners, and farmers have confidence in the accuracy
of veterinary medicine translation, reliable information, and explanation. It helps to break
the language barriers and ensure accurate communication. The veterinary terminologies are
unique to that specific field. This research predominantly focuses on the translation
techniques used by professional translators to conquer the challenges when translating
veterinary medicinal terms from English into Sinhala. The researcher extensively read the
30 documents on veterinary medicine and food supplements published by the Department of
Animal Production and Health and extracted 55 specific terms and sentences to collect the
primary data. The researcher organized the data under the translation procedures and
evaluated the impact of using the most appropriate and accurate terminologies in obtaining
an output using the translation quality assessment modal introduced by Nababan (2012),
which is based on three aspects: accuracy, acceptability, and readability. The researcher
selected data using nine translation techniques, and the most common technique was
borrowing, which represented the highest score of 25.5%. The lowest was modulation and
omission, which represented the same score of 5.5%. Out of 55 data, the accuracy level is
41, the acceptable level is 45, and the readability level is 48. Therefore, the translation is
accurate and acceptable, with a high readability level. The quality value of the translation
aspects, the lowest score is 1, and the highest is 3. The total average score is 2.67. In
conclusion, translators in the veterinary field can overcome the problems of translating
veterinary medical terminologies using translation techniques.

Keywords: Challenges, Translation Techniques, Translation Quality Assessment, Veterinary
Terminology
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Language is the base of fulfilling the communication requirements within communities.
Every language has its unique specific characteristics and rules. Linguistic errors are also a
vital part that assists in enhancing the quality and formality of written languages. The concept
of error analysis naturally or unintentionally leads to delivering an accurate translation to the
target group. The present study aimed to identify the linguistic errors made by trainee
translators translating administrative documents at the Department of Official Languages. In
conducting this study, qualitative research methodology was used. Content analysis was the
method of data collection and the selected examples were discussed based on the remodified
error classification suggested by Liao (2010). The results of the study indicate that the most
frequently made error type in documents are semantic errors it is 198 out of the total 265
errors and the frequency of syntactic errors is 67 out of the total number of errors under the
semantic errors, part of speech accounts for 10 errors, subject-verb agreement for 08 errors,
singular and plural for 12 errors, passive voice for 10 errors, and tenses for 15 errors.
Furthermore, in semantic errors, misspellings account for 138 errors, inappropriate words for
28, inappropriate collocation for 7, ambiguous meanings for 5, and missing words for 20
errors. This study is expected to provide recommendations and suggestions for translators in
the field of administration. Understanding the administrative document styles and
terminologies can be identified as a key solution to overcoming linguistic errors.
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Translating Sinhala sentences into English while subtitling the dialogues in Sri Lankan films
presents various challenges to Sri Lankan translators. This study examines the most common
challenges faced by translators who translate subtitle applications from Sinhala to English.
Machan is a 2008 Italian-Sri Lankan comedy film written, directed, and produced by Uberto
Pasolini as his directorial debut about the made-up Sri Lankan National Handball Team that
vanished in 2004. Despite growing interest in the translation sector in recent years,
translating Sri Lankan films into respective languages remains crucial. Translators,
particularly when subtitling movies into English, encounter numerous challenges and
difficulties, which are identified as problematic situations in their work. The objectives of
this research underscore the importance of accurate and effective translation in making
cultural works accessible to a broader audience. Given the lack of prior research on subtitling
‘Machan’, this study aims to contribute valuable insights to the audiovisual translation
community. Additionally, the plan to launch a YouTube channel with subtitles for Sinhala
films demonstrates a commitment to enhancing movie experiences and promoting cultural
exchange and understanding through audiovisual media. According to the translation
challenges of J.C. Catford, there are 01 sentences of Linguistic Untranslatability, 18
sentences of Cultural Untranslatability, 02 sentences of Translation Equivalency, 12
sentences of Shifts, And 67 sentences of Pragmatics and Context. 26 sentences were omitted
in this film, which was explored according to the method of Peter Newmark. There those
sentences were translated by the researcher.
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Owing to the development of globalization and intellectual transfer translation has received
increasing attention from scholars. Legal translation can be considered one of the most
crucial fields in translation. Due to the complexity of legal translation, the possibility of
having errors remains very high. This study mainly focuses on exploring the syntactic level
translation errors in selected legal translations done by trainee translators at the Department
of Official Languages. The research approach of this study is qualitative, and it is done using
the observation method mainly based on fifteen (15) legal documents including witness
statements, deeds, lease agreements, and petitions. The steps of error analysis are based on
Corder’s 5-step method. Here, 12 types of errors are observed in the documents:
overdependence of the ST, style issues, clarity issues, misinterpretations, missing parts,
unusual combinations, dislocation, omission, addition, mistranslation, grammar errors, and
spelling errors, and each is classified in more details with examples. According to the results
obtained in this study spelling errors can be recognized as the mostly confronted error type
which has 38% while clarity issues have the lease number of errors as 0.37%.
Overdependence of the ST also has a considerable frequency of errors (22.5%) when it is
compared with other error types. Finally, it is suggested to use any supporting tools
especially, online software and dictionaries when translating legal documents, updating the
law glossaries, obtaining peer reviews, suggestions and assistance for more clarifications,
referring to related documents, previous translations, legal formats, gazette notifications act,
and ordinances before handling the certain documents to avoid translation errors in legal
documents.

Keywords: Legal Translations, Syntactic Errors, Translation Errors
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WORDS IN RELIGIOUS TEXTS: A CASE IN THE ENGLISH
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Sacred Books in Buddhism play an imperative role when it comes to positively shaping its
followers’ lives. Translating such books is challenging even for senior translators owing to
their cultural sensitivity. To eliminate such problems, transliteration can be introduced as a
solution to create a healthy atmosphere to proceed translation process. Transformation of a
word from one writing system into another to represent the original letter combination of the
Source Language (SL) is generally defined as transliteration. The main objective is to analyse
the challenges confronted by undergraduates in transliterating Sinhalese terminology of
Buddhist references. The researcher has selected six religious books while performing this
study to meet its main objective. The qualitative approach was utilized and ‘Dharma
Bhandagaraya’, ‘Pansiya Panas Jatakaya’, and ‘Caturaryya Satyaya’ and 25
undergraduates from third and fourth-years batches who follow translation studies in
Sabaragamuwa University of Sri Lanka were the units of analysis. Content Analysis was
used to analyse collected data to make conclusions. According to the findings of observation
and questionnaire, inconsistency was the mostly confronted challenge unveiled through
observation which the researcher found variations of representing Sinhalese sounds as
follows, ‘@o’: six symbols, ‘=0’: three symbols, ‘@’: four symbols, ‘z5’: three symbols
while the difficulty of conveying intended meaning was the challenge confronted by of 13
of the participants of the questionnaire. Consumption of excessive time, effort, and space
were the next challenges with seven (07) total examples in observation & eight (08)
participants of the total sample in the questionnaire. Confusion among Sinhalese, Pali, &
Sanskrit were found in both methods as the third challenge which was the answer of four
(04) undergraduates from the selected sample. To sum up, performing further research may
assist in developing this strategy bringing it to another level.

Keywords: Challenges, Culture Sensitive Items, Religious Terminology, Translation,
Transliteration
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Translation is more than merely transferring words between languages; it is also a process of
transformation across cultures and media. During this process, linguists face several
challenges in conveying the core ideas of a text. To overcome those challenges strategies
like addition and omission are utilized. The current study explores the effectiveness of
addition and omission in translation, specifically focusing on Martin Wickramasinghe’s
trilogy and their English translations. The qualitative research approach has been used and
primary data were collected through a questionnaire distributed to selected 20
undergraduates following Translation Studies at the Sabaragamuwa University of Sri Lanka.
The results of the questionnaire were analyzed using the content analysis technique.
Omissions are categorized into three forms: the omission of a word or an expression,
omission of idioms, and omission of information in the content, following Mona Baker's
taxonomy ‘In Other Words’. The additions are classified into four categories; as an
alternative to the translated word, as an adjectival clause, as a noun in apposition, and as a
participial group, based on Peter Newmark's framework introduced in ‘A Textbook of
Translation’. According to the findings of the questionnaire, 84.235% of the participants
agree that the strategies exercised are effective while 15.765%% believe that they are neutral
in effectiveness. None of the participants disagreed on the effectiveness of the strategies
employed. Furthermore, it was observed that omission has reduced repetitions and
redundancy, and addition has been employed to improve readability and flow. However, the
strategies have negatively affected the target text in some aspects. Consequently, effective
utilization of these strategies requires the translators to avoid omitting crucial elements while
preserving the essence of the original text.

Keywords: Literary Translation, Omission, Addition, Effectiveness
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EFFECTIVENESS OF THE SCHOOL NUTRITION PROGRAM
IMPLEMENTED BY THE MINISTRY OF EDUCATION: ASTUDY BASED
ON THE NORTH-COLOMBO ZONAL SCHOOLS
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"School Nutrition Program” was a concept of the Ministry of Education of Sri Lanka, which
plays a very important role in the government of Sri Lanka. The "School Nutrition Program”
was implemented with the support of the United Nations World Food Program, which aims
to eliminate child malnutrition in the school-age community of Sri Lanka and spread good
health habits among the community.” This program was implemented as a government
policy with long-term objectives aimed at the future workforce. Although the origin dates
back to 1931, the current implementation of this program was born in 2002 under a new
form, and since then it has been operating under several different forms. When focusing on
this program, one of the main points of view that exists today is how this program has
demonstrated its ability to reap the desired results. This test report was prepared to explore
the current functioning of the school feeding program and whether it has a significant impact
on achieving the desired results. The impact of social awareness and grassroots action, the
nature of top-down and bottom-up communication, and the practical situation and
consistency of policies were the three critical factors for school nutrition programs.
Interviews and questionnaires were used to collect qualitative and quantitative data. The
guantitative data obtained from the selected sample was analyzed using MS EXCEL and the
gualitative data was analyzed using thematic analysis and it was confirmed that the social
awareness about the school nutrition program was at a low level. It is said that because the
operational structure at the ground level is working amid weaknesses, there have been
obstacles to reaping the desired results. This thesis also covers the long-term and short-term
measures to be taken to overcome those obstacles.

Keywords: Sri Lanka Ministry of Education, World Food Programme, Child Malnutrition

303



AN INFLUENCE OF INTEGRATED RURAL DEVELOPMENT PROJECTS
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Integrated Rural Development Projects (IRDPs) play a crucial role in the development and
encouragement of rural communities. Since independence, Sri Lanka has implemented
several IRDPs intended to empower communities. Nevertheless, the majority of the IRDPs
have been severely impacted and have encountered numerous obstacles. Therefore, this study
aimed to identify the influence of IRDPs on community empowerment in the Anamaduwa
Divisional Secretary Division. Primary data were collected through semi-structured
guestionnaires and semi-structured interviews. Secondary data was collected from books,
research reports, official reports, journal articles, newspaper websites, etc. The sample size
consisted of 120 respondents. Microsoft Excel was used to analyze the quantitative data, and
thematic analysis and context analysis were used to analyze the qualitative data. Data were
presented using text, tables, and charts in the study. Based on the theory of empowerment,
this research was conducted to examine the impact of institutional capacity, information
capacity, community participation, and mutual trust on the success of rural development
projects. The study found that the IRDP has had a beneficial effect on empowering
communities in the Anamaduwa Divisional Secretariat Division. The study concluded that
IRDP has had an impact on community empowerment by providing sufficient levels of
institutional and informational capacity, mutual trust, a vibrant decision-making process, and
community participation. To enhance community empowerment further, the study suggested
that there should be flexible and protective legal provisions and sufficient resources for the
rural community. Also, all stakeholders should actively participate in the successful
implementation of the IRDP.

Keywords: Integrated Rural Development Project, Community Empowerment, Institutional
Capacity, Anamaduwa Divisional Secretariat Division
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The Buddhist monks are the most important actors in the peacebuilding and reconciliation
process in the post-war context in Sri Lanka. On this basis, this study is intended to analyze
the role of the Buddhist monks in the peacebuilding and reconciliation process in the post-
war context of Lanka. In line with this, the following are the specific objectives: to analyze
the influence of Buddhism on the formation of political opinion among the Sri Lankan people
after the post-war period and to identify the role Buddhist monks influence in the process of
building ethnic harmony in Sri Lanka in a multi-ethnic society. The study was based on
mixed methods. Primary data were collected through semi-structured questionnaires and
interviews. Secondary data were collected from books, research reports, official reports,
newspapers, websites, etc. The sample size consisted of 90 respondents. Microsoft Excel
software was used to analyze the quantitative data, and thematic analysis and context analysis
were used to analyze the qualitative data, which were presented using texts, narratives, tables,
and figures. The study found that Buddhist monks have gone beyond their traditional role to
incite discord instead of developing friendship, which has created a significant challenge for
the country's reconciliation as well as the integration of politics and religion in Sri Lanka.
The fact that the monks acted outside of the basic principles of Buddhist teachings has caused
displeasure in the public. And they play a dual role in society as spiritual leaders and political
activists. To promote peace and harmony in Sri Lanka, inter-ethnic dialogue, responding to
social and economic inequalities, legal reforms, and diverse religious, geographical, and
educational approaches must be taken. It is important to improve interfaith relations, foster
social cohesion, and promote peaceful reporting in the media.

Keywords: Buddhist Monk, Ethnicity, Politics, Reconciliation, Religion
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Human rights are inherent in human beings. To secure human rights, the International
Convention on Civil and Political Rights compiled by the United Nations in 1966 is very
important. Sri Lanka ratified this convention in the year 2007 and has taken some actions to
identify these rights in the Sri Lankan legal system. But now, Sri Lanka faces many
challenges and problems in securing these rights in Sri Lanka. On this basis, this study is
intended to analyze the challenges and problems faced in securing the rights enunciated in
the International Covenant on Civil and Political Rights in Sri Lanka. The study is based on
mixed methods. Primary data are collected through unstructured questionnaires and
unstructured interviews. Secondary data are collected from books, research reports, official
reports, journal articles, newspapers, and websites, etc. The sample size consisted of 72
respondents. Microsoft Excel software is used to analyze the quantitative data and thematic
analysis and contextual analysis were used to analyze the qualitative data, and they are
presented using texts, narratives, tables, and figures. The study found that many challenges
and problems have arisen in the practical implementation of the International Convention on
Civil and Political Rights in Sri Lanka. It was found that both the general public and law
enforcement officers, as well as government officials, lack sufficient knowledge about this
Act. The study further found that existing legal frameworks and institutions and the effects
of various political and cultural factors also badly impacted this situation. To overcome these
challenges and problems, the study recommended conducting public awareness campaigns,
increasing and strengthening institutional capacity, enhancing the training of officials, and
improving peace and harmony among nations. These measures highlight the importance of
securing international conventions on civil and political rights in Sri Lankan society.

Keywords: Civil Society, Human Rights, International Covenant on Civil and Political Rights,
Legal Framework, Public Awareness
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Human rights are something that belongs to a person who lives in a society without any
difference, and they are accepted universally as a necessary condition for people to live a
good life. Currently, the rate of imprisonment has risen significantly and rapidly nationally
as well as globally. Sri Lanka treats inmates based on the theme, that prisoners are also
humans. However, the overcrowding and lack of facilities in the prison system led to
violation of prisoners’ rights. As such, this study focused on whether the violations of the
rights of the inmates in prison in Sri Lanka affect their emotions. This study was conducted
with mixed-method based on qualitative and quantitative data whereas both primary and
secondary data were used. The quantitative data were analyzed by using software packages
such as SPSS, Smart PLS, and Microsoft Excel. The research study revealed that institutional
factors as well as personal factors have directly led to the violation of the rights of the
inmates. It also reflected that due to the rights being violated based on these two factors, the
prisoners will have emotional problems, which will mainly lead to anger and frustration. The
study disclosed that they have never been motivated to seek treatment for their emotional
problems. As a whole, when comparing the lives of Negombo and Welikada prisoners, there
is a violation of rights in Welikada prison compared to Negombo prison. Also, the prisoners
who go to prison do not have any awareness of their rights. Analyzing the data, it was also
possible to conclude that there is a correlation between the violation of rights and emotional
problems. Accordingly, some suggestions were made by the research as steps to be taken to
reduce the violation of prisoners’ rights in the prison system of Sri Lanka and to reduce the
emotional problems of the prisoners.

Keywords: Prison, Right, Emotional Problems, Anger, Frustration
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Open governance (OG) plays a major role in promoting transparency and mechanisms for
public scrutiny and oversight while focusing on government accountability. In recent years,
Sri Lanka has implemented several OG policies that aim to enhance transparency and
accountability in the administrative system.  However, most of the OG policies have faced
many significant challenges. Therefore, this study aimed to identify the challenges and issues
of implementing open governance policies in the Mawanella Divisional Secretariat. Primary
data were collected through semi-structured questionnaires and semi-structured interviews.
Secondary data was collected from books, research reports, official reports, journal articles,
newspapers, and websites. The sample size consisted of 100 respondents. The Statistical
Package for Social Sciences (SPSS) was used to analyse the quantitative data, and thematic
analysis and context analysis were used to analyse the qualitative data. The study confirmed
that, due to many challenges and issues, the OG policies have not succeeded in the
Mawanella Divisional Secretariat  Division. Lack of awareness of OG policies, insufficient
publicity, rigid rules and regulations, loss of relationships between bureaucrats and the
community, and inadequacy of supervision and monitoring mechanisms are the hindrances
that affect the successful implementation of OG policies. To avoid these negative outcomes,
well-organized awareness programs are necessary, along with the capable, flexible
institutions and legal systems. Additionally, government institutions should become
corporately responsive by conducting public discussions, online surveys, and community
meetings. The successful implementation of OG policies relies on the inclusion of these
measures.

Keywords: Open Governance, Challenges and Issues, Policymaking and Implementation,
Mawanella Divisional Secretariat, Transparency and Accountability
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Children are fundamental to the country's future. Protecting them is crucial for ensuring the
sustainable development of any nation. Child abuse has become one of the major issues of
global concern today. It affects millions of children worldwide based on different cultures
and socioeconomic backgrounds. Different solutions to prevent and address child abuse have
been implemented worldwide, each tailored to the specific contexts and resources of different
regions. Child protection committees hold a particularly significant role among the positive
solutions taken to prevent child abuse. This is a new method that has been added to the
methods of preventing child abuse over time. In Sri Lanka, this system is currently being
implemented at the school level under the Child Protection Authority. The role and
performance of child protection committees have demonstrated their contribution to the state
in preventing child abuse. This research aims to explore the effectiveness and challenges of
Child Protection Committees at the School level. For this research, data was collected from
one hundred respondents using the convenience sampling method by distributing
questionnaires. This study indicates that child abuse occurs mostly among children. As it is
much higher than other child abuse, the further establishment of child safety committees at
the school level is crucial. Therefore, the creation of child protection committees under the
Child Protection Authority in Sri Lanka should be further developed.

Keywords: Child Protection Committees, Government Mechanisms to Prevent Child Abuse,
Effectiveness of Child Protection, Prevention of Child Abuse
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At present, the use of drugs among women in Sri Lanka has increased, leading various
societal problems. The purpose of this research is to examine whether the rights of drug-
addicted women at rehabilitation centers are protected. The research was conducted at the
women’s rehabilitation center of Bogambara-Dumbara Jail, the only rehabilitation center for
drug-addicted women in Sri Lanka. This research used mixed methods, utilizing both
primary and secondary data collected through questionnaires and interviews with women at
the rehabilitation center and analytical the officers. The quantitative data were analyzed using
SPSS and Excel software packages An framework was developed using ten criteria and a
new concept related to the Kintsugi Concept of Japan to assess the effectiveness of the
rehabilitation process. Most of the women addicted to drugs have a low level of education
and their addiction is linked to their employment or influenced by their husbands. Lack of
education and poverty are the key reasons for this addiction. Some of the key findings of this
study are as below. There is no separate government rehabilitation center for drug-addicted
women in Sri Lanka and they are also placed in Bogambara-Dumbara Jail along with
Criminals. There is no proper and sustainable rehabilitation system in Sri Lanka, drug-
addicted women are not being rehabilitated effectively. The rehabilitation process has
significant weaknesses with no proper feedback mechanism and a long-lasting recovery
system in the country. The conclusion of this study was that the rights of drug-addicted
women are violated in the rehabilitation center, and there are considerable weaknesses in the
current rehabilitation process. The government must implement a comprehensive and
multifaceted approach to overcome the weaknesses of the rehabilitation process and to
establish a sustainable system

Keywords: Women’s Drug Addiction, Women’s Rehabilitation, Women s Rights, Gender Equality
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The problem of slums and shanty houses is a global issue. Even in Sri Lanka, a permanent
solution to the problem has not yet been found. This study primarily focused on investigating
the possibility of finding a solution through urban development for the problems related to
slums located at the VVadullawatta Domain in Kolonnawa Divisional Secretariat Division of
Colombo District. The primary objective of this study was to investigate the potential of
urban development in seeking solutions to slums and slum housing in the Wadullawatta area.
Generally, this study employed mixed methods based on qualitative and quantitative data,
utilizing primary and secondary sources. Interviews, questionnaires, and observation
methods were used to collect primary data, and secondary data were gathered through
research papers, reports, books, and the Internet. The research revealed how the Urban
Development Authority has implemented the resettlement program by removing
unauthorized shacks and providing new housing facilities in apartment complexes to the
affected residents. The study identified the existing problems in the study area and the effects
related to the resettlement program in the apartment complexes. It was found that the
processes outside the specified resettlement procedure were not properly regulated by the
Urban Development Authority, and there was a lack of proper performance indicators to
measure the impact of slum redevelopment in line with national resettlement policies. The
impact of slum housing redevelopment by the national resettlement policies has not been
addressed. The possibility of providing positive solutions to the problems of the people living
in slum houses was hindered by the limited facilities available through urban development.
To achieve a more permanent solution, the government's program should be systematically
regulated, and the self-awareness and attitude development of the people should be
proportionately addressed.

Keywords: Slum And Shanty Problems, Urban Development Authority, Apartment
Complexes, Resettlement Programme, Key Performance Indicators
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The purpose of this research is to investigate the effectiveness of officers' language
proficiency in handling child abuse cases from the complaint to resolution process within the
National Child Protection Authority. In a multilingual society, officers' language proficiency
is a key component in understanding complaints and providing solutions for cases. The
research employs a mixed method, combining quantitative analysis with qualitative insights.
Quantitative data was collected through questionnaires and qualitative data was collected
through unstructured interviews with officials and semi-structured interviews from
complainants to gain customer perspectives and experiences. Secondary data was obtained
from magazines, newspapers, previous research, and books. The main areas studied include
the clarity of information gathered in receiving complaints, the impact of language
proficiency on accurately understanding and documenting the complainant's statements, the
role of language skills in interviewing victims and witnesses, and ultimately, how language
influences the investigation to resolution process. The findings show that officers with higher
language proficiency perform better at all stages of complaint handling. Conversely,
language barriers often lead to misunderstandings, incomplete information, and delays in
resolution. The researches suggests several measures to overcome language barriers;
recruiting officers proficient in both main languages, developing targeted language training
programs, incorporating best communication practices into the standard operating
procedures of the National Child Protection Authority, as well as implementing new
technical strategies. Accordingly, prioritizing language proficiency can improve the handling
of child abuse complaints more effectively and ultimately provide better protection and
support for children.
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Despite the legal framework mandating compulsory education, many children in Sri Lanka
remain out of school due to various socio-economic and infrastructural challenges. This
study evaluates the progress and effectiveness of the ‘Mal Uyanata’ project, an initiative
designed to improve access to education for children in Sri Lanka, focusing on selected
schools in the Bulathsinhala area. Using a mixed methods approach, this study combines
guantitative data from structured questionnaires and qualitative data from semi-structured
interviews. The sampling frame includes project officers, school principals, parents, and skill
development officers, ensuring a broad representation of the involved stakeholders.
Quantitative data highlights improvements in school attendance and stakeholder
engagement, while qualitative data provides a deeper understanding of project progress and
effectiveness, as well as challenges and successes experienced in implementing the project.
The findings show significant improvements in school enrollment and attendance patterns,
as well as reported information from stakeholders that increased student engagement and
academic performance. However, challenges such as funding constraints, resource
constraints, and infrastructure issues remain within the project, impacting the project's full
potential. The thematic analysis revealed that effective communication, parent involvement,
and targeted interventions were critical to the success of the project. The overall conclusion
of the study is that while the ‘Mal Uyanata’ project has made significant progress in
promoting educational referrals and children's skills, it shows that continued efforts are
needed to address the remaining barriers. Among the recommendations for future
development of the project is to improve resource allocation. This includes improving
infrastructure and fostering strong community partnerships. This evaluation provides
valuable insight into the impact of the project and provides guidelines for scaling up and
sustaining similar educational initiatives across Sri Lanka.
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Currently in Sri Lanka, the political process is extremely important. Universal suffrage is the
most fundamental component of popular sovereignty-based individuals. Universal suffrage
is vital to the development of the country's entire governing process. However, Political
engagement is currently limited due to a lack of awareness of universal suffrage among
excluded groups. The major goal of this research is to determine the efficiency of the
government's system for raising awareness about universal suffrage among Sri Lanka's
underprivileged populations. This study focused on how to increase electoral activity among
underprivileged individuals in the Ampara district. This study employed a mixed research
technique, including both qualitative and quantitative research methodologies, as well as
primary and secondary data. The numeric data was analyzed using Microsoft Excel software,
while the qualitative data was analyzed using thematic analysis. Two hypotheses were
formulated and successfully tested in this research. As a result, it is assumed that the
government apparatus has taken numerous steps to raise awareness of universal suffrage
among marginalized groups of the population. However, the entire marginalized section of
the population has not been able to provide a comprehensive understanding of this universal
suffrage. Their awareness remains at a very low level.. Therefore, this research suggests
policy steps and recommendations for the government to enhance awareness of universal
suffrage among marginalized groups with the expectation of fostering active political
participation among these marginalized people.

Keywords: Marginalized People, Universal Suffrage, Popular Sovereignty, Political Awareness, State
Mechanism
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The success of any organization depends on the quality of service, which leads to both
customer and employee satisfaction. However, the influence of service quality on both
customer and employee satisfaction has rarely been examined. Therefore, this study aimed
to identify the impact of service quality on employee and customer satisfaction in the regional
development bank in Badulla district. Primary data were collected through semi-structured
guestionnaires and semi-structured interviews. Secondary data were collected from books,
research reports, official reports, journal articles, newspapers, and websites. The sample size
consisted of 117 respondents. The Statistical Package for Social Sciences (SPSS) and Excel
were used to analyze the quantitative data, and thematic analysis and context analysis were
used to analyze the qualitative data. Findings revealed significant employee dissatisfaction
regarding monthly salary, career advancement opportunities, professional pride, and the
organizational environment. Concurrently, customers expressed dissatisfaction due to
service delays, problem resolution issues, and difficulties in accessing services. The study
highlighted that employee dissatisfaction adversely affects corporate performance, service
guality, and efficiency, while customer dissatisfaction negatively impacts corporate image,
credibility, and competitiveness. To promote employee satisfaction, the study recommended
establishing an attractive work environment, a fair salary system, robust employee evaluation
and feedback mechanisms, and equitable career advancement opportunities. To alleviate
customer dissatisfaction, it suggested enhancing service delivery, fostering friendly
interactions, improving service management, easing service access, and leveraging
technology. If these suggestions are addressed by public policymakers, they can increase the
service quality of both employee and customer satisfaction, leading to improved
organizational performance in Sri Lanka.

Keywords: Employee Satisfaction, Customer Satisfaction, Service Quality, Dissatisfaction,
Organizational Performance

315



A STUDY OF THE PROBLEMS FACED IN PROTECTING THE RIGHTS
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There are many child laborers in Sri Lanka, and the main problem at present is the inadequate
protection of their rights. It can be observed that there has been rapid growth in the number
of child laborers in Colombo District in the recent past and their rights are not protected. On
this basis, this study is intended to analyze the problems faced in protecting the rights of
child laborers in Sri Lanka, and to find out what are the actions that have to be taken to
prevent them. Emile Durkheim’s anomie theory was used to conduct this study. The study
was based on mixed methods. Primary data were collected through semi-structured
questionnaires, and interviews. Secondary data were collected from books, research papers,
newspapers, and websites. The sample size consisted of 110 respondents. Microsoft Excel
software was used to analyze the quantitative data, and thematic analysis was used to analyze
the qualitative data, and, presented through texts, narratives, tables, and figures. This
research has identified the hazardous conditions of child labor and their implications for
safety and health. Also, the legal framework related to child labor in Sri Lanka has been
further analyzed. It is clearly outlined by focusing on the operation of the state machinery in
relation to child labor. The findings highlight fundamental factors contributing to the
insecurity of child labors rights. Furthermore, the study proposes appropriate suggestions
to offer solutions for the research problem. Proposed actions include: providing
educational opportunities, reducing poverty, enforcing laws, raising public awareness,
strengthening child protection services, and developing international cooperation.

Keywords: Anomie Theory, Child Labor Rights, Government, Problems, Protect
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The main objective of the research is to identify opportunities that can be promoted for the
effectiveness of public awareness programmes on child safety. The study focuseson  public
awareness programmes implemented by the National Child Protection Authority from 2019
to 2022 in the Ganga lhala Korale Divisional Secretariat area. To achieve this main objective,
the study explores the planning of these public awareness programmes related to preventing
child abuse, examines the methods used during programme implementation and assesses the
extent to which these programmes contribute to public awareness of child abuse prevention.
The study was based on mixed methods. Primary data were collected through semi-structured
guestionnaires and interviews. Secondary data were collected from books, research reports,
official reports, websites. The sample size consisted of 100 respondents. Quantitative data
were analyzed using Microsoft Excel software, and qualitative data were analyzed through
thematic analysis. The findings indicate that effective public awareness programmes for
child safety and abuse prevention require well-designed planning, skilled presentation
techniques by officials, sufficient institutional capacity in terms of human and physical
resources, active public participation, and coordination between officials and the public.
Recommendations include strengthening programme planning, enhancing presentation
skills, bolstering institutional capacity, increasing public participation, and fostering closer
relationships between officials and the public. These steps are essential for designing and
implementing effective public awareness programmes, enabling communities to protect their
children from abuse and create safer environments through increased knowledge and skills.
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In recent years, the developing world has been heavily involved in e-governance. However,
the impact of those involvements is still underdeveloped due to a lack of assessment
guidance. Therefore, this study aimed to determine the impact of women’s empowerment in
Kurunegala District. Primary data were gathered using a structured questionnaire and
unstructured interviews. Secondary data were collected from books, research reports, official
reports, journal articles, newspaper websites, and online sources. The sample size consisted
of 65 respondents. 50 women were randomly selected from 5 village officer Domains in
Mahawa Divisional Secretariat and 15 female officers from state banking institutions across
rural, semi-urban, and urban areas were also included. Thematic analysis and context
analysis were used to analyze qualitative data, while quantitative data were analyzed using
Microsoft Excel and the Statistical Package for Social Sciences (SPSS). The findings reveal
that there is a negative correlation between e-governance and women’s empowerment in
Kurunegala District. Low awareness of e-governance with limited publicity, complex rules
and regulations, loss of coordination between officers and women, insufficient local-level
institutional capacity, and inadequacy of supervision and monitoring mechanisms were the
highlighted issues identified in the study. To address these negative impacts, the study
suggested launching awareness campaigns, promoting digital literacy programs, and
establishing gender equality policies. If these suggestions are addressed by public
policymakers, e-governance can be a significant catalyst for women’s empowerment in Sri
Lanka’s future, contributing to the creation of a more gender-equal society.

Keywords: E-Governance, Women Empowerment, Women Accessibility Gender, Digital
Literacy
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Local governments face challenges in implementing rural development projects in Sri Lanka.
Identifying those challenges is the main objective of the research. Over the period from 2019
to 2021, the Walapane Pradeshiya Sabha selected development projects across 10 village
officer domains for analysis. The study aimed to investigate political, institutional, official,
and community-related obstacles hindering the implementation of these projects by local
government bodies. Additionally, it sought to propose measures necessary for ensuring the
success of rural development initiatives. The study employed mixed methods. Primary data
were collected through semi-structured questionnaires and interviews. Secondary data were
collected from books, research reports, official reports, newspapers, and websites. The
sample size consisted of 120 respondents. Microsoft Excel software and SPSS were used to
analyze the gquantitative data, and thematic analysis was used to analyze the qualitative data.
The findings were presented using texts, narratives, tables, and figures. The study found that
main challenges faced by Walapane Pradeshiya Sabha in implementing development
projects included a lack of financial, human, and physical resources; apathy among political
representatives; strained relationships between political authorities and contractors;
diminished public awareness and participation; and transparency issues exacerbated by
geographical distance. Further, the study underscored shortcomings in administrative
systems, as highlighted by Fred. W. Riggs's prismatic model, and noted the ineffective
application of participatory development approaches. It emphasized the imperative of
aligning institutional, political, and human factors to surmount these obstacles and
effectively implement rural development projects. To overcome these challenges, the study
recommended enhancing institutional capacity, fostering community participation and
awareness, improving the quality of political leadership, bridging the gap between officials
and constituents, and promoting transparency.

Keywords: Challenges, Local Government, Participatory Development, Prismatic Model,
Rural Development Projects
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Sri Lanka’s demographic landscape is undergoing a rapid transformation, with a significant
increase in the aging population. The age distribution of Sri Lanka’s workforce has shifted
towards older workers over the past few decades, a process expected to accelerate in the
years ahead. This study investigated the impact of an aging population on public sector
productivity, focusing on the Kandy Municipal Council area. The primary inquiry was to
examine how the aging population impacts productivity. A mixed-methods approach was
employed, combining qualitative and quantitative techniques. Primary data were collected
through structured questionnaires and unstructured interviews with public sector employees
and residents. The sample size consisted of 185 respondents. Secondary data were obtained
from census reports, research articles, and municipal reports. The analysis involved thematic
analysis for qualitative data and SPSS for quantitative data, with descriptive statistics
presented through Microsoft Excel. The key findings reveal that the aging population
significantly impacts public sector productivity. Older workers face challenges adapting to
technological changes, affecting efficiency and service quality. The growing elderly
population strains public services, necessitating targeted policies. The study confirmed that
older employees possess valuable experience and strategic abilities, but their technological
proficiency is generally lower than that of younger workers, highlighting the need for
continuous training and skill development. The study also found that attitudes toward work
and workplace conditions crucially determine productivity levels. The study concludes that
enhancing public sector productivity amid an aging population requires adaptive strategies
and supportive policies. Recommendations include investing in technology training
programs, fostering a supportive work environment, and encouraging cross-functional
collaboration to leverage the diverse skills of both younger and older employees. These
measures can mitigate the negative impacts of demographic shifts and improve overall
productivity.

Keywords: Aging Population, Aging Workforce, Kandy Municipal Council, Public Sector
Productivity, Sri Lanka

320



THE IMPACT OF GENDER STEREOTYPES ON ADMINISTRATIVE
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Gender stereotypes significantly impact administrative decision-making processes,
particularly within Sri Lanka’s public sector. This study investigated these stereotypes within
the Yatawatta Divisional Secretariat (YDS), aiming to identify prevalent gender stereotypes,
analyze their impact on decision-making, and propose strategies to mitigate these biases for
more equitable and effective governance. Using a mixed-methods approach, the research
combines qualitative and quantitative data collection techniques, gathering primary data
through structured questionnaires from 80 employees and unstructured interviews with 20
employees, and sourcing secondary data from journal articles, newspaper articles, previous
research, and books. Qualitative data were analyzed using thematic analysis to identify
patterns and uncover underlying narratives, while quantitative data were analyzed using
Microsoft Excel for data organization, visualization, and basic statistical calculations. The
study found that gender stereotypes, such as perceptions of women’s competence and biases
in evaluation, are pervasive in the administrative sector. These stereotypes are shaped by
organizational culture, leadership styles, and socio-cultural influences, leading to biased
decision-making, unequal resource allocation, and hindering women’s advancement in
administrative roles. The study concluded that these stereotypes lead to biased decision-
making, resulting in unequal resource allocation and hindering women’s advancement in
administrative roles. To address these issues, the research suggests a multifaceted approach
including policy reforms, leadership training, and awareness campaigns. Promoting gender
equality and inclusive governance is essential for effective and equitable public
administration. This research highlights the critical need for systemic changes to combat
gender biases and ensure fair decision-making processes in Sri Lanka’s public sector. By
fostering an inclusive administrative environment, public institutions can enhance their
effectiveness and support the advancement of women in leadership roles.

Keywords: Administrative Decision-Making, Gender Stereotypes, Sri Lanka, Women in
Leadership, Yatawatta Divisional Secretariat
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This ethnographic research investigates the impact of feminism and patriarchy on plantation
workers in the Ratnapura Divisional Secretariat Division of Sri Lanka, with a particular focus
onwomen. It aims to understand how patriarchy influences women's lives in this community.
By exploring daily life, social structures, and historical factors, the study seeks to identify
challenges to patriarchal norms and propose strategies for fostering gender equality and
empowerment. The methodology of this study adopts a mixed methods approach to
comprehensively understand gender inequality's impact. Non-probability sampling is used,
focusing on Mahawela and Meehitiya Grama Niladhari Divisions allowing for a focused
examination of gender stereotypes and cultural practices in rural Sri Lanka, thereby
enhancing understanding of gender dynamics in this context. The study investigates the
factors of feminist interventions to address widespread gender disparities in leadership, work
conditions, wages, and economic dependence within the plantation sector. It also addresses
health risks, educational challenges, and domestic violence against women, emphasizing the
need for comprehensive interventions to promote gender equality and address women's
diverse needs in plantation communities. Recommendations include promoting gender
diversity in leadership, ensuring equal pay, launching education and awareness programs,
establishing support services for domestic violence victims, implementing gender equality
policies, empowering women's leadership, challenging patriarchal norms, improving access
to education and skill development, enhancing workplace safety and living conditions, and
advocating for policy reforms to address structural inequalities. These recommendations aim
to promote empowerment, equality, and safety for women workers in the plantation sector.

Keywords: Feminism, Patriarchy, Plantation Workers, Gender Equality, Gender Stereotypes
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Online gender harassment is a pervasive issue in the digital age, where the ubiquity of social
media and online platforms has transformed interpersonal interactions. Similar to many other
groups, undergraduates are also vulnerable to the harmful impacts of online harassment. The
research problem of this study was, “Has online gender harassment impacted the academic
performance and the career of undergraduates in Sri Lanka” This study was conducted in
mixed methods whereas both primary and secondary data were used. The questionnaire and
unstructured interviews were adopted as the primary methods. Secondary data was gathered
from a variety of sources, including academic articles, books, and online documents. The
main objective of this research was to examine the impact of online gender harassment on
undergraduates in Sri Lanka. The key findings of this study were that nowadays, the most
ragging occurs through social media platforms, with bullying, intimidation, challenges to
masculinity, and reputation damage being prominent issues. Undergraduates in rural areas
face more online harassment compared to their peers in urban and semi-urban settings. The
study revealed that out of the social media platforms Facebook, Instagram, and WhatsApp.
51% of online gender harassment occurs via WhatsApp. Both female and male
undergraduates are affected by this online harassment, leading to numerous issues that
impact their academic and personal lives significantly. Online gender harassment
significantly impacts undergraduates in Sri Lanka. In this case of online harassment,
Sabaragamuwa University has reported higher incidences compared to Peradeniya and
Colombo universities. This higher prevalence could be attributed to various factors,
including cultural dynamics, levels of digital literacy, and the rural setting of Sabaragamuwa
University. The conclusion of this study was online gender harassment significantly impacts
on education, career and personality development of undergraduates in Sri Lanka. Key
suggestions of this research were Digital Literacy Education, technological tools, and policy
enforcement should be done.
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A SOCIOLOGICAL INVESTIGATION OF THE FAMILY AND
GENERATION GAP WITH REFERENCE TO WELIKADAMULLA
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A.D.S. Athukoralal” and W.M.J. Welgama'!
!Department of Social Science, Sabaragamuwa University of Sri Lanka

*sewwandidilini989@gmail.com

Members of three generations live in an extended family. Despite closer bonds within
common residence differences in their behaviors, attitudes, beliefs, and choices can be
identified. The general objective of this study is to investigate the generation gap inside a
family while capturing the factors that influence the generation gap. Explaining conflict and
suffering due to the generation gap, examining the possibility of minimizing the inter-
generational conflict in the family, and how the generation gap can be used positively in the
family have been discussed. Interviews and questionnaires were the methods incorporated in
the study. The sample for the questionnaire included 100 elderly respondents living in
extended families and for the interviews, 10 senior citizens participated. The data were
analyzed using SPSS software and NVivo qualitative data analysis software. As the research
output it has been found that the technology, changing attitudes as well as mismatching
behaviour patterns contribute to the generation gap in the extended family. The generation
gap and the resultant conflict appear to stem from the challenge of senior citizens making
important adjustments from old to new elements of social structure. Gaps in knowledge also
play a critical role in constructing the generation gap in the family. The generation gap
appears to impact more negatively on the older generation, compared to the younger
members of the family. The generation gap can be used positively to share experiences, love,
care as well as knowledge.

Keywords: Generation Gap, Senior Citizens, Extended Family, Intra-Familial, Family
Conflicts
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Members of three generations live in an extended family. Despite closer bonds within
common residence differences in their behaviours, attitudes, beliefs, and choices can be
identified. The general objective of this study is to investigate the generation gap inside a
family while capturing the factors that influence the generation gap. Explaining conflict and
suffering due to the generation gap, examining the possibility of minimizing the inter-
generational conflict in the family, and how the generation gap can be used positively in the
family have been discussed. Interviews and questionnaires were the methods incorporated in
the study. The sample for the questionnaire included 100 elderly respondents living in
extended families and for the interviews, 10 senior citizens participated. The data were
analyzed using SPSS software and NVivo gualitative data analysis software. As the research
output it has been found that the technology, changing attitudes as well as mismatching
behaviour patterns contribute to the generation gap in the extended family. The generation
gap and the resultant conflict appear to stem from the challenge of senior citizens making
important adjustments from old to new elements of social structure. Gaps in knowledge also
play a critical role in constructing the generation gap in the family. The generation gap
appears to impact more negatively on the older generation, compared to the younger
members of the family. The generation gap can be used positively to share experiences, love,
care as well as knowledge.
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This study aims to investigate the impact of urban traffic conditions on the stress and job
satisfaction levels of bus drivers in the Ratnapura region of Sri Lanka. The research
objectives are to examine the relationship between job characteristics, physical health,
interpersonal conflicts, schedule adherence, and overall job satisfaction among the bus driver
population. The study employs a mixed-methods approach, utilizing both quantitative and
gualitative data collection techniques. A sample of 105 randomly selected bus drivers from
the Rathapura Road Passenger Transport Authority were surveyed using a questionnaire, and
25 participants were interviewed to gather in-depth insights. Descriptive statistics and
correlation analyses were used to analyze the data. The study on bus drivers in Rathnapura
revealed key factors affecting job satisfaction. Middle-aged drivers with longer service
periods are generally more satisfied, while younger, less experienced drivers face higher
stress levels. About 31.4% of respondents are neutral about changes in job satisfaction,
though more report positive changes than negative ones. Nearly half (45.7%) of the
respondents have considered changing jobs, mainly younger drivers, indicating
dissatisfaction or a desire for new opportunities. A moderate positive correlation between
age and service period suggests that older drivers, with longer tenures, perceive job
satisfaction differently. Importantly, perceptions of road inspectors' service behavior
significantly impact job satisfaction, showing that drivers' interactions with inspectors are
crucial. Urban traffic congestion emerges as a major stressor, negatively affecting drivers'
ability to adhere to schedules and increasing travel time and stress, which in turn lowers job
satisfaction. The study underscores the need to address urban traffic conditions to enhance
the well-being of bus drivers, highlighting the significant role of traffic congestion in their
job satisfaction and stress levels. knowledge and consciousness, urban congestion necessitate
a comprehensive strategy that includes enhanced traffic management, investment in public
transportation, and promotion of alternative travel modes to decrease private vehicle usage.
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Probation is recognized as a form of punishment in Sri Lanka. The objective of this study is
to investigate whether the probationary supervision process which operates without age
limits in the judicial system, is functioning properly. The probation supervision process was
examined through the main probation office of the Department of Probation and Childcare
Services in the North Central province. The purposive sampling technique drew a sample of
5 probation officers and 5 probationers to the study. Simple observations, in-depth interviews
with key informants, and secondary data were the methods of data collection. This qualitative
inquiry adapted thematic analysis to analyze data. The findings of the study revealed that in
the probation supervision process of probationers, the follow-up activities were not carried
out properly. Moreover, the probation officers did not have a proper understanding of the
Probation Ordinance of Sri Lanka. Probationers have suffered from mental stress and various
physical diseases. Addiction to different types of drugs, and violent behaviour have caused
those mental and physical illnesses among them. Due to that, the process of directing them
to a proper medical examination and providing health facilities was weakened. The greater
role of probation officers is caused by the lower recruitment of probation officers to probation
offices. Accordingly, probation officers were not satisfied with their jobs due to the business.
It has led to physical and mental stress on the probation officers. Furthermore, in this study,
it can be identified that the probation supervision process was not properly conducted
according to the probation ordinance of Sri Lanka.
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This research is based on the industrial training gained at Brandix PLC in Rambukkana.
Brandix is one of the most reputed leading apparel companies with a broad network of
branches nationwide. Among those branches, the Rabukkana branch employs around 3000
employees who work in shifts. During my training period, it was observed that there was a
reduction in the number of employees attending work, and the number of resignations during
that time was also high. Therefore, the main objective of this research is to investigate job
satisfaction and evaluate their work-life balance. The HR Department of the Garment was
also concerned about this issue. About 150 employees from various departments of the
garment were randomly selected as the sample and useful data using a questionnaire and
short interviews with the employees were collected. SPSS and MS Excel software were used
to analyse the data respectively. A few of my observations can be stated as follows;
Employees were mentally stressed because of the heavy workload they usually have. This
led many of them to leave the company. The management mainly focused on their daily
targets neglecting the employees' job satisfaction. To conclude, the level of job satisfaction
of many employees was on a minimal scale while some workers were unhappy with the
stewardship. Many employees are disappointed with the management of the company. By
managing them properly, this research suggests that Brandix can increase the number of
employees who come to work regularly while reducing the number of people who leave their
jobs.
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The Online Safety Bill, Act No. 9 of 2024 was under serious criticism at the local and
international level. The reason was that like many other bills or acts, the necessary dialogue
had not been conducted. In many Third World countries like Sri Lanka, the participation of
different strata in society cannot be seen. The main aim of the research was to investigate the
knowledge of the rural community of the Online Safety Bill Act No. 9 of 2024. The rural
respondents from the two villages of Uva Paranagama in Badulla district; Kotawera
Pahalagama and Kotawera Udagama have been selected. A hundred participants responded
to a structured questionnaire while eight participants faced structured interviews. The study
revealed that the respondents knew about the Bill, but they did not have a thorough
understanding and in-depth knowledge about it. In both villages nearly fifty percent had been
using the internet but the others had not. About thirteen percent of respondents have faced at
least one bad experience with the internet but those have been insignificant. About seventy-
eight percent expressed that they do not have any idea about this Bill. The respondents
believed that civil society organizations, non-governmental organizations, police, and
community leaders are more suitable to educate them while community meetings, television,
radio, printed material, workshops, and training sessions are effective in advancing their
knowledge about safety. Finally, it was understood that freedom of speech should be
established but actions should be taken to control the abuse of the internet. The study suggests
that Sri Lanka should study how other countries have introduced such Bills and follow the
procedures to avoid criticisms.
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The third generation in the Mahaweli regions, initially established as agricultural settlements,
is now affected by land issues. The main objective of this study is to investigate the impact
on the third generation in the Mahaweli B region due to inadequate implementation of land
ownership policies. This study focuses on the third generation in the Aralaganwila Grama
Niladhari divisions 245 and 246 in the Dimbulagala Divisional Secretariat of the
Polonnaruwa District within the Mahaweli B region. Data was collected using a non-
probability purposive sampling method, employing observations, questionnaires, interviews,
and secondary data. Quantitative data analysis was conducted using SPSS and Excel
software, while thematic analysis was used for qualitative data. It has been confirmed that
the first and second generations in the Mahaweli zones were allotted both mound land and
midland plots. However, the third generation currently receives only mound land plots,
limited to a size of 1/4 acre. Also, their main issue is a lack of sufficient documentation
regarding land ownership. The land allotted to them is unsuitable for farming, leading to their
dissatisfaction. Additionally, a significant number of them lived as squatters on unauthorized
land and qualified for land ownership only after confirming their residence. These land issues
have also impacted social cohesion. Also, the nature of these impacts varies by region. It is
further confirmed that many Mahaweli land recipients are driven to anxiety due to these land
issues. It was also revealed that most people have a moderate understanding of the Mahaweli
land policies. Furthermore, most people are not satisfied with the land policies; in addition,
the services provided by the institutions implementing these policies are not effective.
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The effectiveness of the organization is determined by the efficiency of the employees. The
primary purpose of this was to analyze how the training and development given to the
employees affects the productivity of the organization. In addition, the nature of the training
and development given to the employees is studied. Through the data collected in this study,
the training given to the employees information was gathered about the nature, the way
employee development takes place, and how the efficiency of employees depends on
training. Primary and secondary data collection methods were used to collect the data
required for the study. Quantitative and qualitative data were collected through those
methods. The collected quantitative data were analyzed using graphs as well as qualitative
data analysis methods. It was found in this study that there are no positive effects on
employee productivity. Factors such as the organization not providing training to the
employees according to a proper method, the organization not providing the main resources
required for training, and the weaknesses in the management have immensely contributed to
this situation. By understanding this situation, using a proper training method in recruiting
employees to the organization, providing the necessary resources for training, and paying
more attention to employee development in addition to the training period, the training and
development process will have a positive impact on the productivity of the organization has.

Keywords: Efficiency, Employees, Productivity, Sociological Study, Training and
Development
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This sociological study has been carried out on the "women and social protection project"
conducted by the plantation Human Development Trust in the Kegalle district by considering
four estates. The women and children in the estate sector face certain problems and hardships
but they are minimally disclosed to society. The main objective of this study is to examine
the reasons behind the unrevealed issues faced by women and children related to the estate
community. In addition, identifying the potentialities of their problems and investigating the
degree of involvement of the Kegalle Plantation Human Development Thrust in these
problems were also concerns. Data were collected regarding the economic, social, and
educational statuses of the plantation sector. Both qualitative and quantitative data were
collected from primary and secondary sources. The collected quantitative data has been
analyzed and presented using graphs and the qualitative data has been analyzed using the
descriptive analysis model. Factors including ignorance, poverty, and powerlessness of estate
women and children were identified as major factors. In addition, some cultural reasons,
dependent mentality, and traditions have also caused this situation. With an understanding
of these circumstances, Kegalle Plantation Human Development Trust has established a
women and child protection program. This has resulted in identifying undiagnosed issues
and providing solutions for their everyday challenges in both private and public spheres.
Finally, this research suggests that the involvement of the plantation community in this
project will create a platform to discuss their problems. Additionally, the study suggests that
identifying grassroots-level solutions could be the cause for further enhancement of the
project.
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As the factory environment grew more complex due to the Industrial Revolution, various
problems began to arise. The counseling service was also established to address the problems
of employees working in the factories. This research investigates the importance of providing
psychological counseling to the employees working in the garment factories operating in Sri
Lanka. The research problem is to determine how providing psychological counseling to
employees in garment factories affects the organization's productivity. The main objective
of this research is to investigate the psychological problems faced by employees in the
organization and the awareness of psychological counseling as a measure to increase the
productivity of the garment factory selected for the research. Studying employee counseling
needs, counseling employees, and employee attitudes toward counseling are the other
objectives. “Niyagama” branch affiliated to “Voguetex” which is a major apparel industry
group in Sri Lanka has been selected as the field of study in this research. Data were collected
using questionnaires, interviews, and observations. Questionnaires were administered to 70
randomly selected employees and data were collected through interviews using five
randomly selected employees. Behavioral information of employees was obtained by simple
observation method. The data obtained through data collection methods have been analyzed
guantitatively and qualitatively by using Excel and SPSS software. According to the data
analysis, it was identified that the main reason for the decrease in the efficiency of the
employees of this organization is that they do not have good mental satisfaction, and
therefore the overall productivity level of the organization does not cross 50% percentage
value on any day. When these facts are analyzed, it appears that it is very important to provide
psychological counseling to the employees working in garment factories. Suggestions have
been made for deploying experienced officers, awareness of counseling, improving
credibility, implementing programs, and evaluating employees.

Keywords: Counseling, Apparel Industry, Productivity, Psychological Problems, Employee
Attitude
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Crisis migration has not been a novel phenomenon in Sri Lanka. The two notable waves;
ethno-national conflict and the recent economic crisis, have been significant when referring
to the literature published and the research discourses developed. Even though at present
migration has become normal, specific situations create negative impacts on the home
society. Sri Lanka as a third-world country allocates a lot for social welfare measures. So,
when educated, skilled, and professional citizens migrate it affects both socially and
economically. The issue addressed here was to understand the socio-economic impacts of
two notable waves of crisis migration. The objective was to analyse the socio-economic
impact each created on Sri Lankan society. A systematic literature review was conducted to
understand the impact of crisis migration on Sri Lankan society. The articles written on
ethnic migration during and post ethnonational conflict and the recent economic crisis were
the subject of investigation. It was found that both had similar and different impacts. Crisis
migration related to ethnonational conflict generated demographic shifts, loss of human
capital through brain drain, social fragmentation through mistrust, and disruption in family
structures. On the contrary, the recent economic crisis triggered migration establishing rising
poverty levels, and inequality among all the social segments. Further, the pandemic
contributed significantly to the unemployment rate, job losses with firms downsizing or
closing, and severe underemployment. The migration of professionals has affected the
service provision of public and private sectors alike. Social instability has shown with
increasing different types of crimes and there are signs of food insecurity and malnutrition.
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Presently, each country relies heavily on its exports. Sri Lanka has been having a difficult
time with its export earnings. Due to various reasons, it has been experiencing a drastic
reduction in export income over the years. The people, business organizations, and the
government had to face unforeseen circumstances. This study aimed to investigate the
contribution of the export economy to Sri Lanka’s national income. Different aspects that
contributed financial failures of the country forced it to declare its bankruptcy. The method
employed was a detailed literature review to find out the reasons, patterns, and trends. It was
identified that the reasons were the effects of the ethno-national conflict, natural disasters,
political instability, poor governance coupled with improper financial management, the
COVID-19 pandemic, the Easter Bomb attack, and intolerable competition at the regional
and global level. The pattern was that the remittances generated by the expatriate workers
and the loans from international organizations and local and foreign banks constituted the
main income rather than the income generated by exports. There have been trends to
introduce and implement novel strategies to enhance exports but the inability to compete
with other economies, lack of skilled and innovative workforce, migration of professionals,
less amount on research and development, lack of awareness among the sectors responsible
for strengthening the national economy through exports have been the factors to consider.
The suggestion was that Sri Lanka has to develop a comprehensive roadmap to initiate
sustainable economic development and train the concerned sectors to inform how each can
successfully contribute its share for the uplifting of the country’s national income through
export earnings.
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The implementation of psychological counseling in rural schools in Sri Lanka has
encountered problematic situations. The objective of this study is to examine whether there
are obstacles to implementing psychological counselling for rural school students. The study
selected seven students and two teachers from WP/MT Saralankara Thissa Vidyalaya,
belonging to the Matugama Education Zone in the Kalutara District, using a non-probability
purposive sampling method. Both primary and secondary data were used in this study.
Simple observation, key informants, and in-depth interviews were used for collecting
primary data. Thematic analysis was employed for qualitative data. According to the results,
the tendency for students in rural schools to seek psychological counseling has decreased
due to student absenteeism. Negative perceptions of psychological counselling exist among
rural school students, and their awareness of the importance of counselling is inadequate; so
this situation can be identified as a barrier to the implementation of counseling services.
Parental understanding of school counseling services is also weak, posing an additional
barrier. Furthermore, the resources available for the implementation of psychological
counseling services in rural schools are insufficient. Therefore, the availability of counselors
for rural schools is minimal, negatively affecting the promotion of psychological counseling
in these schools.

Keywords: School Counsellor, Rural School Counselling, Barriers, Psychological
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Children's education takes priority in the family corporation. Due to family breakdown, the
children of those families can suffer physically, psychologically, and socially. The main
purpose of this research is to sociologically investigate the educational problems of children
living in single-parent families. Under that, the comparative evaluation of the educational
levels between the children of normal families and single-parent families, the identification
of the special educational problems faced by the children of the single-parent families, the
analysis of the adaptive reactions of the children of the single-parent families in the face of
educational problems, etc. have been discussed here. To collect data for this study, data has
been collected through the interview method as well as the questionnaire. The questionnaire
was given to 40 children of single-parent families, 40 children of normal families and 10
guardian members participated in the interviews. There, the data was analyzed using SPSS
software and NVivo software. Through this research, it was possible to identify many
educational problems of children in single-parent families. As the main problems, children
drop out of school due to economic difficulties of families, low tendency of children to
participate in tutoring classes, use of minimal technology for education, reduction of parental
participation in children's education, emotional effects on children due to family problems,
social and behavioral problems of parents' due to deaths, and the increase of mental stress in
children were identified. This study found that family background influences children's
education. It was revealed that the education level of children in single-parent families is
lower compared to children in normal families. It was concluded here that although various
policy solutions have been taken to solve these problems, some solutions have been proposed
but they are not properly implemented.
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The dynamic evolution of Buddhism proves the modification of ancestral wisdom, which
plays a significant role in the Sri Lankan society in cultural and political settings. This study
intends to examine contemporary Buddhist movements, and trends and seek the degree of
social engagement with the new Buddhist trends. Both primary and secondary data have been
employed in this study, undertaking case study and ethnography. Primary data collection
involved interviews, observations, field notes, and visual ethnography. This research is
mainly based on a historical analysis of secondary data from existing scholarly works
available in material and digital platforms. In addition, selected Buddhist movements popular
in social media have been observed as particular cases in the context. Two analyzing
techniques used were content and context analyses. The major outcome of this research
emphasizes that the new movements contain many common characteristics of new religious
trends worldwide. Further, they motivate life's mundane well-being rather than austerity for
clergy and laity. The physical attraction of these sites has fascinated the public. The
behaviour of people is significantly altered from an antiquated Buddhist site since people are
likely to visit the sites rather than worshipping, so people pass the time with less
consideration to merit gathering. As with every new religious movement, studied current
trends knowingly address people's social and economic needs. The reinterpretations of
Dhamma have made a distance from some age-old Buddhist practices since almost all the
chosen trends have consciously abandoned some selected practices like death rituals. As
updated movements remain in cyberspace, there is an increased capacity for uploading,
commenting, and posting things, adding extra value. The sneaky political motives could be
identified behind these new movements. Thus, Sri Lankan Buddhist movements carry many
new aspects and directions that can initiate many social and cultural changes.
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