
,yq;if rgufKt gy;fiyf;fofk;

nfhs;ifj; jiyg;G : cs;thup khztu;fspd; FiwjPu; nfhs;if

nfhs;if ,yf;fk;:

%jit xg;Gjy; jpfjp:

MNyhrid rig xg;Gjy; jpfjp:

nry;YgbahFk; jpfjp

jpUj;jg;gl;l jpfjpfs;

mDkjpj;jy; mq;fPfhuk;: MNyhrid rig> ,yq;if rgufKt gy;fiyf;fofk;

epu;thfg; nghWg;G : JizNte;ju;> gPlhjpgjp> rpNu\;l khzt cstsMNyhrfu;>

gpujp rpNu\;l khzt cstsMNyhrfu;> Jiwj; jiytu;fs;> khzt csts

MNyhrfu;fs;> khztu; topfhl;bfs;> gzpg;ghsu; / khztu;fspd; eyd;Gup> rpNu\;l
cjtpg; gjpthsu; my;yJ fy;tp kw;Wk; khztu; Nritfs; gpupT MfpNahu;

cs;thup khztu; Fiwfisj; jPu;f;Fk; nghUl;L ,e;jf; nfhs;ifiar;

nray;gLj;Jtjw;Fg; nghWg;Gilatu;fshtu;.

Nehf;fk;:

khztu;fs; Fiwfisr; rku;g;gpg;gjw;fhf epWtg;gl;l kw;Wk; newpg;gLj;jg;gl;l
nghwpKiw gy;fiyf;fofj;jpy; ,Ug;gij cWjpnra;tNjhL> khztu;fspd; Fiwfis
Neu;ikahd> epahakhd kw;Wk; ,ufrpakhd Kiwapy; cldbahf tprhupj;Jj;
jPu;g;gjw;fhd fl;likg;ig toq;FtJNk ,e;jf; nfhs;ifapd; Nehf;fkhFk;. ,J
khztu;fSf;F cfe;j epk;kjpahd R+oiy cUthf;FtJld;> mtu;fs; fw;wypy;
ftdk; nrYj;jTk; cjTk;.

gy;fiyf;fofk;> khztu;fspd; Fiwfisf; ifahStjw;F gy nghUj;jkhd
nghwpKiwfis fPNo gl;bayplg;gl;Ls;sthW jw;NghJ Vw;gLj;jpAs;sJ:

• gPl kl;lj;jpdhyhd topfhl;bfspd; Nrit (gPlj;jpd; fy;tpg;
gzpahsu;fs;> xt;nthU khztUf;Fk; jdpj;jdpahf xJf;fg;gl;Ls;sdu;)

• gPl kl;lj;jpdhyhd khzt cstsMNyhrfu;fspd; Nrit
(njhlu;Gila fy;tpg; gzpahsuhy; tpz;zg;gpf;fg;gl;l tpz;zg;gj;jpd;
Ngupy;> JizNte;juhy; epakpf;fg;gl;l xt;nthU gPlj;jpdJk; fy;tpg;
gzpahsu;fs;)

• gy;fiyf;fofj;jpd; rpNu\;l khzt cstsMNyhrfupd; Nrit>
(JizNte;juhy; epakpf;fg;gl;l rpNu\;l fy;tpg; gzpahsu;)



• gy;fiyf;fofj;jpd; gpujp rpNu\;l khzt cstsMNyhrfupd;
Nritfs; (xt;nthU gPlj;jpYkpUe;J JizNte;juhy; epakpf;fg;gl;l
rpNu\;l fy;tpg; gzpahsu;fs;)

• gy;fiyf;fof tpLjpfspd; tpLjpg; nghWg;gjpfhupfs; kw;Wk; gpujp tpLjpg;
nghWg;gjpfhupfshy; toq;fg;gLk; Nritfs;

• gy;fiyf;fof khztu;fspd; eyd;Gup gzpg;ghsuhy; toq;fg;gLk;
Nritfs;

• njhlu;Gila rpNu\;l cjtpg; gjpthsupd; fPo; gy;fiyf;fofj;jpd;
fy;tp kw;Wk; khztu; Nritfs; gpupthy; toq;fg;gLk; Nritfs;

• gy;fiyf;fofj;jpd; njhopy; topfhl;ly; gpuptpdhy; toq;fg;gLk;
Nritfs;

• r%ftpQ;Qhdq;fs; kw;Wk; nkhopfs; gPlj;jpd; cstpay; MNyhridg;

gpuptpdhy; toq;fg;gLk; Nritfs; (‘rpj; muz’ cstpay; MNyhridg;
gpupT)

• ghypd rkj;Jtk; kw;Wk; rkepiyf;fhd ikaj;jpdhy; toq;fg;gLk;
Nritfs;

vt;thwhapDk;> xU khztu; jq;fs; Fiwfis rupahd topKiwapy; vspjhf
mDg;Gtjw;F NkNy cs;s midj;J topKiwfisAk; newpg;gLj;j Ntz;ba
mtrpak; cs;sJ. Vnddpy;> khztu;fspd; Fiwfisf; ifahSk; rpwe;j
nray;Kiwiaf; nfhz;bUg;gJ mtu;fsJ gpur;ridfisf; ifahs;tjw;Fk;>
mtw;wpl;Fj; jPu;T fhz;gjw;Fk; cjTk;.

tha;g;G:

,e;jf; nfhs;if gy;fiyf;fofj;jpy; gjpTnra;ag;gl;l cs;thup khztu;fs;
midtUf;Fk; nghUe;Jk;. gy;fiyf;fofk; toq;Fk; midj;J cs;thup;
gl;lg;gbg;GfSf;Fk; ,e;jf; nfhs;if nghUe;Jk;.

rl;lthf;fr; R+oy;:

,e;jf; nfhs;ifahdJ 1978 Mk; Mz;bd; gy;fiyf;fofr; rl;l vz;. 16> fy;tp
epWtdq;fspy; gfpbtij kw;Wk; gpw td;Kiwfisj; jLf;Fk; rl;lk;> vz; 20> 1998>
gy;fiyf;fof khdpaq;fs; Mizf;FOtpd; ,d; epWtdf; FwpaPL> 2012 Mk;
Mz;bd; gy;fiyf;fof khdpaq;fs; Mizf;FOtpd; gy;fiyf;fof khztu; rhrdk;>
gy;fiyf;fof khdpaq;fs; Mizf;FOtpd; Rw;wwpf;iffs;> cs;thup
(gy;fiyf;fofk;) Rw;wwpf;iffs; kw;Wk; Rw;wwpf;if fbjq;fs; Mfpatw;why;
tYtilfpd;wJ.

tiutpyf;fzq;fs;

a. gy;fiyf;fofk;: ,yq;if rgufKt gy;fiyf;fofk; (SUSL)

b. gPlk;: gy;fiyf;fofj;jpd; ve;njhU gPlKk;

c. Jiw: gy;fiyf;fofj;jpd; ve;njhU fy;tpj; JiwAk;

d. CQA -gy;fiyf;fofj;jpd; juf;fhg;gPl;L epiyak;

e. CCS - gy;fiyf;fofj;jpd; fzpdpf; fw;iffs; ikak;

f. MNyhrid rig: gy;fiyf;fof MNyhrid rig

g. UGC - gy;fiyf;fof khdpaq;fs; Mizf;FO



h. gzpahsu;;fs;: gy;fiyf;fofj;jpy; gzpGupAk; epue;jukhd> epue;jukw;w> Gwg;
gzpahsu;fs; midtUk;

i. Fiw - xU khztu; njhlu;ghd Gfhu;/KiwaPL> mjpUg;jp> fUj;J NtWghL
my;yJ jfuhWf;fhd cz;ikahd my;yJ czug;gl;l jPu;T NfhUk;
fhuzkhf ,Uj;jy; Ntz;Lk;. mj;NjhL> Fiwfs; khztu;fspd; fy;tp my;yJ
gy;fiyf;fofj;jpy; cs;s khztu; eyDld; Neubahf
njhlu;GilajhfTk; ,Uf;f Ntz;Lk;.

j. Gfhu;jhuu;;: Gfhu;fisf; nfhz;l khztu;fs;

k. Gfhu;/Nky;KiwaPL - Gfhu;jhuiug; ghjpf;ff;$ba tifapyikAk;

tprhupf;fg;gl;l KbT gw;wp Gfhu;jhuuhy; vOjg;gLk; tpz;zg;gk; my;yJ
Nky;KiwaPL.

l. Gfhu;jhuu; -Fiwia Kd;itf;Fk; khztu;/ khztUf;fhf Fiwia

Kd;itf;Fk; khztu; topfhl;b(Mentee)

nfhs;if mwpf;if:

gd;Kfj;jd;ik nfhz;l> cs;slf;fk; cWjp nra;ag;gLfpd;w> ve;j tpjkhd
ghFghLfisAk; nfhz;luhj> trjpahd> ntspg;gilahd kw;Wk; vspjpy;
Gupe;Jnfhs;sf;$ba nghwpKiwAld; $ba MNuhf;fpakhd kw;Wk; kfpo;r;rpahd
fw;wy; R+oiy gy;fiyf;fofk; vg;NghJk; ngw;Wj;juNtz;Lnkd

typAWj;JtJld;> cs;thup khztu;fspd; fy;tp kw;Wk;/ my;yJ jdpg;gl;l
gpur;ridfs;; khztu; ey;tho;Tld;> Neubahf epahakhd> xg;Guthd
kw;Wk; ,ufrpakhd Kiwapy; jPu;f;fg;glNtz;Lk; vdTk; typAWj;JfpwJ.
gy;fiyf;fofk; cs;thup khztu; xt;nthUtupdJk; FiwfSk;
jPu;f;fg;glNtz;ba Kf;fpakhd tplakhff; fUJfpwJ. Mj;NjhL> Fiwfis
cldbahfj; jPu;g;gjpy; ftdk; nrYj;JfpwJ. Fiw jPu;f;Fk;
nray;Kiwapd; %yk; nfhLf;fg;gl;l jPu;tpy; xU khztu; mjpUg;jp
mile;jhy;> cs;thup khztu;fspd; Nky;KiwaPl;L cupikia gy;fiyf;fofk;
Vw;Wf;nfhs;fpwJ.

Fiwfis mwpe;Jnfhs;Sjy; kw;Wk; mtw;wpl;fhd jPu;Tfisg; ngw;Wj;jUk;
nghwpKiw

Copau;fspd; Fiwfisj; njupe;Jnfhs;sTk;> eptu;j;jp nra;aTk;
gy;fiyf;fofk; gytpjkhd Kiwfisf; filg;gpbf;fpwJ.

1. mtjhdpg;G> rhjhuz/Kiwrhuh fye;Jiuahly;fs; kw;Wk; jPu;khdk; -
khztu;fs; mDgtpf;Fk; rpy Fiwfs;> tha;nkhopahfNth my;yJ
vOj;J %ykhfNth njhlu;Gila gzpahu;fspd; ftdj;jpw;Ff; nfhz;L
tug;gLtjpy;iy vd;gJ nghJthd Nghf;F. vdNt> khztu;
topfhl;bfs;> khztu; cstsMNyhrfu;fs;> Jiwj; jiytu;fs;> gpupjp
rpNu\;l khzt cstsMNyhrfu;fs; kw;Wk; rpNu\;l khztu;
cstsMNyhrfu;fs; khztu;fspd; elj;ijfs; Fwpj;Jk; mtu;fshy;
ntspg;gLj;jg;glhj Fiwfs; fhzg;gLfpd;wdth vd;gJ njhlu;gpYk;
tpopg;Gld; ,Uf;f Ntz;Lk;. ,e;j tifahd Fiwfis epu;tfpg;gjw;F>



rk;ge;jg;gl;l midj;J Copau;fSk; khztu;fspd; elj;ij tpyfy;fis
mtjhdpf;Fk; jpwd; ngw;wtu;fshf ,Uf;f Ntz;Lk;. VNjDk; elj;ij
tpyfiyf; fz;lhy;> rk;ge;jg;gl;l gzpahsu;> Kiwrhuh Kiwapy; me;j
Fiwia khztUld; fye;Jiuahb> Kbe;jtiu cldbahfj; jPu;j;J
itf;f Ntz;Lk;.

2. ,e;jf; nfhs;ifahdJ khztu;fspd; elj;ijiaf; fz;fhzpf;Fk; fy;tp
Copau;fspd; jpwid tsu;g;gjw;fhd mtrpaj;ij milahsk; fhl;LfpwJ.

3. ,f;nfhs;ifahdJ Jiw kl;lj;jpy; khztu;fspd; nray;jpwidf;
fz;fhzpg;gjw;fhd xU mikg;ig cUthf;f Ntz;bajd; mtrpaj;ij
milahsk; fhl;LfpwJ - khztu;fspd; fy;tpj; jpwidf;
fz;fhzpg;gjw;fhd khztu; gFg;gha;T nghwpKiwahdJ xt;nthU
Jiwj; jiytupd; fPOk; epWtg;gl;L> njhlu;Gila khztu;
cstsMNyhrfu;fshy; ifahsg;gLk;. b[pl;ly; kakhf;fg;gl;l ,e;j

mikg;gpd; Muk;g ];jhgdj;jpw;F CCS cjTk;. mNjNis xt;nthU
JiwapYk; nrayhsupdhy; ,t;tikg;G guhkupf;fg;gl Ntz;Lk;. ,e;j
mikg;G khztu;fspd; nray;jpwdpy; VNjDk; mrhjhuzj;ijf;
fz;lwpa xt;nthU khztUf;Fk; b[pl;ly; kakhf;fg;gl;l
kjpg;ngz;fis gbg;gbahf fz;fhzpf;f Ntz;Lk;. midj;J
kjpg;ngz;fSk; nghJthd tbtj;jpy; (mjhtJ $Fs; jhs;> vf;nry;
jhs;) b[pl;ly; kakhf;fg;gl Ntz;Lk;. mwpf;if nghwpKiwAld;

tbtq;fis gFg;gha;T nra;a xU jsk; ( Dash Board) cUthf;fg;gl
Ntz;Lk;.

4. Fiw gw;wpa Kiwahd Gfhu; / Nky;KiwaPL - xU jdpg;gl;l
Gfhu;jhuuhf Gfhu;fis mDg;gp mtw;iwj; jPu;g;gjw;fhd Kiwahd

topKiwahFk;. Kiwahd Gfhu;/ Nky;KiwaPL ,ufrpajd;ikAld;
$ba MtzkhfNth my;yJ flTr;nrhy;yhy;;

ghJfhf;fg;gl;l ,izg;ghf gPlhjpgjp /gpujp rpNu\;l khztu;
cstsMNyhrfUf;F kpd;dQ;ry; Clhf mDg;gp itf;fNtz;Lk;. ,ij
Gfhu;jhuUk; topfhl;bAk; xd;whfNth my;yJ jdpj;jdpahfNth my;yJ
kw;w jug;gpdUf;F njuptpf;fhky; xU jug;gpdNuh rku;g;gpf;fyhk;.

5. jpwe;j fjT Kiw - cs;thup khztnuhUtu; jdJ Fiwfis
topfhl;b(fs;)> khzt cstsMNyhrfu;(fs;)> Jiwj; jiytu;> gpujp
rpNu\;l khzt cstsMNyhrfu; my;yJ rpNu\;l khzt
cstsMNyhrfu; %yk; mDg;ghky; Neubahf gPlhjpgjp>

gzpg;ghsu;/khztu; eyd;Gup my;yJ gy;fiyf;fof JizNte;jUf;F
mDg;gyhk;. ,Ug;gpDk; cau;kl;l epu;thfj;jpd; Kd; epakdj;Jld;
mt;thW nra;jy; Ntz;Lk;.

6. gPl rigf;$l;lk; - gPlj;jpd; khztu; gpujpepjpfs; xt;nthU gPlj;jpd;

rigf;$l;lj;jpYk; mtu;fspd; $l;Lf; fy;tp tplaq;fs;/Fiwfis
ntspf;nfhz;L tu tha;g;G mspf;fg;gLfpwJ. khztu;fspd; fy;tpf;
Fiwfis gPlrig eptu;j;jp nra;Ak;.

7. khztu; eyd;Gup $l;lk; - eyd; rhu;e;j $l;Lf; Fiwfis eptu;j;jp
nra;a gPlq;fspd; mstpyhd khztu; eyd;Gupf; $l;lq;fs;



Kd;ndLf;fg;gLk;. ,e;jf; $l;lj;ij gPlj;jpd; gPlhjpgjp> Jiwj;jiytu;

kw;Wk; cjtpg; gjpthsu; (AR) kw;Wk; khztu; gpujpepjpfs;
gpujpepjpj;Jtg;gLj;Jfpd;wdu;.

8. khztu; jpUg;jp fzf;nfLg;G - rhj;jpakhd Fiwfis fz;lwpe;J
kfpo;r;rpahd fw;wy; R+oiy cUthf;Fk; Nehf;fpy; Mz;LNjhWk; khztu;
jpUg;jp fzf;nfLg;G elj;j cj;Njrpf;fg;gl;Ls;sJ.

9. khztu; Fiw jPu;f;Fk; FO- Kiwahd Gfhu;fis tof;Ffs; -
tof;Fshf vd;w mbg;gilapy; njuptpf;fg;gLk; Fiwfis eptu;j;jp
nra;Ak; nghUl;L njhlu;Gila gPlj;jpd; gPlhjpgjpahy; epakpf;fg;gLk;
FO.

10. khztu; FiwNfl;G Nky;KiwaPl;Lf; FO - NkNy Fwpg;gpl;Ls;s

Kiwahd Gfhu;j; jPu;khdj;jpy; Fiw$Wgtu;/Gfhu;jhuu; jpUg;jp
milahjNghJ> Fiwfisf; Nfl;Lj; jPu;g;gjw;fhfg; gy;fiyf;fofj;jpd;

gzpg;ghsu;/khztu; eyd;Gup; %yk; epakpf;fg;gLk; FO.

11. cz;ikahd Fiwfisg; Gfhuspf;f ,aq;fiy mikg;gpd; tsu;r;rpapd;
mtrpaj;ijAk; ,e;jf; nfhs;if milahsk; fhl;LfpwJ> mJ
rk;ge;jg;gl;l mjpfhupfshy; ,ufrpakhfg; ngwg;gl;L> mNj nray;ghl;L
eilKiwapd; %yk; ifahsg;gl Ntz;Lk;.

12. ,ufrpaj;jd;ik kw;Wk; jfty; Nkyhz;ik - khztu;fspd; Fiwfis
xg;gilf;Fk; nghwpKiwahdJ ed;F nray;gLj;jg;gl;l xU
KiwAld; ,izf;fg;gLtJ kpfTk; Kf;fpakhdJ. xt;nthU GfhupdJk;
milTkl;lk; njspthf Mtzg;gLj;jg;gl;L gpujp cstskhzt
MNyhrfuhy; gPlhjpgjp mYtyfj;jpy; ifaspf;fg;gl Ntz;Lk;.

eilKiwgLj;jy;

jaTnra;J SOP No: CQA/SOP/stu sup/2021/01 I crhtTk;

Jiz Mtzq;fs;

1978 Mk; Mz;bd; gy;fiyf;fofq;fs; rl;lk; vz;. 16

fy;tp epWtdq;fspy; gfpbtij kw;Wk; gpw td;Kiwfis jil nra;jy; rl;lk;> 1998
vz; 20

kdpj cupik eilKiwf; FwpaPL

2012 Mz;bd; g.kh.M (UGC) gy;fiyf;fof khztu; rhrdk;

rkj;Jtk; kw;Wk; Ntw;Wik ,y;yhf; nfhs;if - ,.r.g (SUSL), 30.10.2021 ,y;
eilngw;w 253MtJ %jit kw;Wk; 276 MtJ MNyhrid rigahy;
mq;fPfupf;fg;gl;lJ.

khztu; topfhl;Ljy; nfhs;if - ,.r.g (SUSL) ,d; cs;sf juf;fhg;gPl;Lf; nfhs;if
Mtzk;> 31.12.2019 ,y; eilngw;w 236 MtJ %jitapYk;> 24.02.2020 ,y; eilngw;w
257MtJ MNyhrid rigapYk; mq;fPfupf;fg;gl;lJ.



cstpay; MNyhrid NritfSf;fhd nfhs;if kw;Wk; khztu;fSf;fhd mOj;jkhd

R+o;epiyfisf; ifahSjy; - ,.r.g (SUSL) ,d; cs;thup; juf;fhg;gPl;L cWjp nfhs;if
Mtzk;> 31.12.2019 ,y; eilngw;w 236MtJ %jit kw;Wk; 24.02.2020 ,y; eilngw;w
257MtJ MNyhrid rigapy; mq;fPfupf;fg;gl;lJ.

ghypd rkdpiy kw;Wk; rkj;Jtj;jpw;fhd nfhs;if -,.r.g (SUSL_

khztu; Fiwfisf; ifahSjy; kw;Wk; jPu;j;jy; Fwpj;j gPlf; nfhs;if> gpuNahf
tpQ;Qhdq;fs; gPlk;> mf;Nlhgu;> 2021

gpufldk;:

(i) cs;thup khztu;fshf gy;fiyf;fofj;jpy; gjpT nra;Ak; NghJ ,e;jf;

nfhs;ifahdJ mr;rplg;gl;l Mtzkhf tpepNahfpf;fg;glNtz;Lk;. gy;fiyf;fof /gPl
jpirKfg;gLj;jy; epfo;r;rp jpl;lj;jpd; NghJ Gjpa khztu;fSf;Ff; nfhs;if
Fwpj;Jf; fw;gpf;fg;gLk;.

(ii) ,e;jf; nfhs;if mr;rplg;gl;l Mtzkhf gPlj;jpd; fy;tpg; gzpahsu;fspd;
cWg;gpdu;fspilNa gfpu;e;jspf;fg;gLk;

(iii) ,e;jf; nfhs;if gy;fiyf;fof /gPl ,izajsj;jpy; ‘khztu; cjtp’ vd;w
jhtypd; fPo; Njhd;Wk;

(iv) gy;fiyf;fof ,izajsj;jpd; juf;fhg;gPl;L epiyaj;jpd;

(CQA) ,izag; gf;fj;jpd; ‘gjptpwf;fq;fs;’ vd;w ,izg;G %yk; ,e;jf; nfhs;if
fpilf;Fk;.

,e;jf; nfhs;ifahdJ> ,.r.g (SUSL) (32MtJ SSC-QA $l;lk;> Mf];l; 2021 ,y;
eilngw;w) gy;fiyf;fofj;jpd; juf;fhg;gPl;L epiyaj;jpd; nghUl;L> %jit FO
gupe;Jiuj;j FOthy; jahupf;fg;gl;lJ. 14.09.2021 ,y; eilngw;w mjd; 255MtJ
$l;lj;jpy; ,f;FOtpw;F %jitahy; xg;Gjy; mspf;fg;gl;lJ.

FO mikg;G

fyhepjp. vk;. re;Jd; N[. ngNuuh (jiytu;) fyhepjp. vr;.gp. urpf gpupaq;fu (cWg;gpdu;)
Nguhrpupau; vr;.V.b. Utd;jPgpfh (cWg;gpdu;) jpU. rkd; caq;nfhl (cWg;gpdu;)
jpUkjp. gp. fahdp ,ke;jpfh la]; (nrayhsu;)

** Fwpg;Gfs;:

,e;jf; nfhs;ifapd; Muk;gg; gjpg;ghdJ> gpuNahf tpQ;Qhd gPlj;jpd; khztu;fspd;
Fiwfisf; ifahSjy; kw;Wk; jPu;f;Fk; nghwpKiwahf fyhepjp vk;. re;Jd; N[.
ngNuuhtpdhy; gPlj;jpd; fy;tpg; gzpahsu;fspd; MNyhridAld; cUthf;fg;gl;lJ.


