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,yq;if rgufKt gy;fiyf;fofk; - SUSL

nfhs;ifj; jiyg;G: gy;fiyf;fofg; gzpahsu;fspd; FiwjPu; nfhs;if - ,.r.g

nfhs;if ,yf;fk;

%jitapd; mDkjpiag; ngw;Wf;nfhz;l jpfjp

MNyhrid rigapd; mDkjpiag; ngw;Wf;nfhz;l jpfjp

nry;YgbahFk; jpfjp

kPsha;Tf;Fl;gLj;jg;gl;l jpfjpfs;

mq;fPfhukspf;Fk; mjpfhuk;: MNyhrid rig> ,yq;if rgufKt gy;fiyf;fofk;

epu;thfg; nghWg;G - JizNte;ju;

Nehf;fk;:

,e;jf; nfhs;ifapd; Nehf;fk;> gy;fiyf;fofj;jpd; %Nyhgha ,yf;Ffis
epiwNtw;Wtjw;fhd mjpfgl;r jdpg;gl;l gq;fspg;ig cWjp nra;Ak; jpUg;jpahd
kdpj %yjdj;ijg; NgZtjw;fhf> cj;jpNahf cWg;gpdu;fspd; (jdpegu; my;yJ
$l;L) Fiwfis Vw;Wj; jPu;f;Fk; mNjNtis njhopy;ngWdu;fs; jq;fspd; Fuiy
cau;j;jp epahakhd tprhuiziag; ngWtjw;fhd re;ju;g;gj;ij toq;FtJkhFk;.

tha;g;G:

,e;jf; nfhs;ifahdJ gy;fiyf;fofj;jpd; midj;J gzpahsu;fSf;Fk; mtu;fs;
epue;jukhf ,Ue;jhYk; my;yJ epue;jukw;wtu;fshf ,Ue;jhYk; my;yJ
ntspapypUe;J ngwg;gl;bUe;jhYk; mtu;fSf;Fk; nghUe;Jk;. Fiw jPu;f;Fk; nghWg;G

midj;J cldb cau; mjpfhupfSf;Fk;> Jiwfs; / ikaq;fs; / myFfs; my;yJ
gpupTfspd; jiytu;fs; / gzpg;ghsu;fs;> gPlhjpgjpfs;> E}yfu;> epjpahsu;> gjpthsu;
kw;Wk; JizNte;ju; MfpNahUf;F xJf;fg;gl;Ls;sJ. ntspapypUe;J ngwg;gl;l
gzpahsu;fisg; nghWj;jtiu> gy;fiyf;fofk; Nritia ntspapypUe;J ngw
epWtdj;Jld; xg;ge;j cld;gbf;if xd;wpy; <LgLk;> gy;fiyf;fofj;jpd;
Neubg;gzpahsu; xUtu; Fiwapy; njhlu;G gl;lhy; kl;LNk epWtdj;jpw;Fs; cs;s
midj;J cs; FiwfisAk; ,e;jf; nfhs;ifapd; topfhl;Ljy;fisg; gpd;gw;wpf;
ifahs Ntz;Lk; vd;W Fwpg;gpl;L $Wfpd;wJ>

rl;lthf;f R+oy;:

,e;jf; nfhs;ifahdJ gy;fiyf;fof khdpaq;fs; Mizf;FOtpd; jhgd
tpjpf;Nfhit kw;Wk; 1978 Mk; Mz;bd; 16 Mk; ,yf;f gy;fiyf;fofq;fs; kw;Wk;



cau;fy;tp epWtdq;fs;; rl;lk; Mfpatw;why; Mjupf;fg;gLfpwJ. Njitg;gLk;NghJ
murpd; jhgd tpjpf;Nfhit gad;gLj;jyhk;. NkYk;> ,J gy;fiyf;fof khdpaq;fs;
Mizf;FOtpd; Rw;wwpf;iffs;> cs;sf (gy;fiyf;fofk;) Rw;wwpf;iffs; kw;Wk;
Rw;wwpf;if fbjq;fs; Nghd;w Jiz Mjhuq;fshy; tYtilfpd;wJ.

tiutpyf;fzq;fs;

a. gy;fiyf;fofk;: ,yq;if rgufKt gy;fiyf;fofk; (SUSL)

b. gzpahsu;;fs;: gy;fiyf;fofj;jpy; gzpGupAk; epue;jukhd> epue;jukw;w> Gwg;
gzpahsu;fs; midtUk;

c. CQA -gy;fiyf;fofj;jpd; juf;fhg;gPl;L epiyak;

d. CCS - gy;fiyf;fofj;jpd; fzpdpf; fw;iffs; ikak;

e. MNyhrid rig: gy;fiyf;fof MNyhrid rig

f. UGC - gy;fiyf;fof khdpaq;fs; Mizf;FO

g. Fiw -jpUg;jpapd;ik my;yJ mjpUg;jp
ntspg;gLj;jg;gl;lhYk; ,y;yhtpl;lhYk;> cz;ikahfNth my;yJ
czug;gl;lhNyh> gy;fiyf;fofj;Jldhd Ntiytha;g;G xg;ge;jj;jpw;F
mg;ghy; vOk; my;yJ gzpahsupd; ey;tho;Tld; njhlu;Gila> xU gzpahsu;
my;yJ gzpahsu;fspd; FOTf;F epahakw;wJ my;yJ rkj;Jtkw;wJ vd;W
epidf;Fk; ek;Gk; my;yJ czUk; ve;j tplaKk;"

h. Gfhu;jhuu;;: Gfhu;fisf; nfhz;l gzpahsu;fs;

i. Gfhu;jhuu; - jdpg;gl;l Kiwapy; my;yJ kw;nwhU egupd; rhu;ghf> Fiwia
epu;thfj;jpd; ftdj;jpw;Ff; nfhz;L te;j egu; my;yJ egu;fspd;
mikg;ghf ,Uf;fyhk;. NkYk;> Gfhu; mspg;gtu; Gfhu;jhuuhfNth my;yJ
Gfhu;jhuupd; gpujpepjpahfNth ,Uf;fyhk;.

nfhs;if mwpf;if:

gy;fiyf;fofk; mjd; gzpahsu;fSf;F mtu;fspd; Fiwfis ntspg;gLj;jTk;>

Fiwfis epahakhd> xg;GuTk; ePjpAkhd Kiwapy; eptu;j;jp nra;aTk;/jPu;T
nra;aTk; cjTfpd;w xU njhopy; toq;Fk; epWtdkhFk;. epu;thfk;/epu;thfj;jplk;
Fiwfis Kd;itf;Fk; gzpahsu;fspd; cupikia jdpj;jdpahfNth my;yJ
$l;lhfNth gy;fiyf;fofk; Vw;Wf;nfhs;fpwJ. gy;fiyf;fofk; xt;nthU
FiwfisAk; jPu;f;f Ntz;ba Kf;fpakhd tplakhff; fUJfpwJ. mj;Jld;
Fiwfis cldbahfj; jPu;g;gjpy; ftdk; nrYj;JfpwJ. gy;fiyf;fofj;jpw;F
ntspapypUe;J ngwg;gl;l njhopyhsu;fis toq;Fk; RahjPd xg;ge;jjhuu;fs; jq;fs;
gzpahsu;fspd; Fiwfis eptu;j;jp nra;a Ntz;Lnkd gy;fiyf;fofk;
typAWj;JfpwJ. Fiw jPu;f;Fk; gzpapy; rk;ge;jg;gl;l mjpfhupfshy; nfhLf;fg;gl;l
jPu;tpy; xU gzpahsu; mjpUg;jp mile;jhy;> gzpahsu;fspd; Nky;KiwaPl;L
cupikia gy;fiyf;fofk; Vw;Wf;nfhs;fpwJ.



Fiwfis mwpe;Jnfhs;tjw;fhd nghwpKiwfs; kw;Wk; mtw;wpl;fhd jPu;T

gzpahsu;fspd; Fiwfisj; njupe;Jnfhs;sTk;> eptu;j;jp nra;aTk; gy;fiyf;fofk;
gytpjkhd Kiwfisf; filg;gpbf;fpwJ.

1. ftdpg;G> rhjhuz/Kiwrhuh tpthjq;fs; kw;Wk; jPu;khdk; - gzpahsu;fs;
mDgtpf;Fk; rpy Fiwfs; epu;thfj;jpd; ftdj;jpw;F tha;nkhopahfNth
my;yJ vOj;J %ykhfNth nfhz;L tug;gLtjpy;iy vd;gJ nghJthd
Nghf;F. vdNt> cldb caujpfhup> gzpahsu;fs; $whj Fiwfs; cs;sjh
vd;gijf; fz;lwpa> gzpahsu;fspd; elj;ijfs; Fwpj;J tpopg;Gld; ,Uf;f
Ntz;Lk;. ,e;j tifahd Fiwfis epu;tfpg;gjw;F> midj;J cldb
Nkw;ghu;itahsu;fSk; gzpahsu;fspd; elj;ij tpyfy;fisf; ftdpf;fj;
jFjpahdtu;fshf ,Uf;f Ntz;Lk;. elj;ij tpyfy;fis mtjhdpj;jTld;>
cldb Nkyjpfhup Kiwrhuh Kiwapy; Copau;fSld; Fiwiag; gw;wp
tpthjpj;J> Kbe;jtiu cldbahfj; jPu;j;Jitj;jy;.

2. ,e;jf; nfhs;ifahdJ> gzpahsu;fspd; ntspg;gLj;jg;glhj Fiwfisj;
Nju;e;njLf;Fk; tifapy;> gy;fiyf;fof mstpyhd gzpahsu; kjpg;gPl;L
Kiwia cUthf;f Ntz;bajd; mtrpaj;ij milahsk; fhl;LfpwJ.

3. gzpahsu;fspd; elj;ijiag; fz;fhzpf;Fk; nghUl;L epu;thf
cj;jpNahfj;ju;fspd; jpwid tsu;g;gjd; mtrpaj;ij ,e;jf; nfhs;if
milahsk; fhl;LfpwJ.

4. Fiw jPu;f;Fk; eilKiw (Grievance Redressal Procedure) - xU jdpeguhfNth
my;yJ gpujpepjpj;Jt mikg;ghfNth (cjhuzk;: njhopw;rq;fq;fs;) Fiwfis
mDg;gp mtw;iwj; jPu;f;Fk; Kiwahd topKiw. jpwe;j fjT Kiwiaj;
Nju;e;njLf;Fk; gzpahsu;fisj; jtpu> midj;J Kiwahd FiwfSk; Fiw

jPu;f;Fk; eilKiw (GRP)%yk; mDg;gg;gly; Ntz;Lk;.

5. jpwe;j fjT Kiw - gzpahsu;fs; jq;fs; Fiwfis> cau;kl;l epu;thfj;jpd;
Kd; epakdj;Jld;> Nritg; gbepiyiaf; filg;gpbf;fhky;> cau;kl;l
epu;thfj;jpw;F mDg;gyhk;.

6. ntspNaWk; Neu;fhzy;fs; - xU gzpahsu; gy;fiyf;fofj;ij tpl;L
ntspNaWk; gl;rj;jpy;> ntspNaWtjw;fhd fhuzq;fis mwpe;J

nfhs;tjw;fhf ];jhgdg; gpupT mtiu/mtis Neu;fhzy;
nra;Ak;. ,jd; %yk; gy;fiyf;fofj;jpw;Fs; rhj;jpakhd FiwfSf;fhd
fhuzq;fs; fz;lwpag;gl KbAk;.

7. fhyepiy Ma;T - rhj;jpakhd Fiwfisf; fz;lwpe;J> gzpahsu;fs;
kfpo;r;rpAld; gzpGupAk; gzpr; R+oiy cUthf;Fk; Nehf;fpy; Mz;LNjhWk; xU

fhyepiy Ma;T/gzpahsu; jpUg;jpf; fzf;nfLg;G elj;jg;gl
cj;Njrpf;fg;gl;Ls;sJ.

8. Fiw jPu;f;Fk; FO- xt;nthU tof;fpd; mbg;gilapy; Fiw jPu;f;Fk; eilKiw

(GRP) %yk; mDg;gg;gLk; Fiwfis eptu;j;jp nra;a gy;fiyf;fofj;jpd;
JizNte;juhy; epakpf;fg;gLk; FO.

9. FiwNfl;G Nky;KiwaPl;Lf; FO - Fiwfisf; Nfl;Lj; jPu;g;gjw;F
gy;fiyf;fofj;jpd; JizNte;juhy; epakpf;fg;gLk; FO.



10. cz;ikahd Fiwfisg; Gfhuspf;f ,aq;fiy mikg;gpd; tsu;r;rpapd;
mtrpaj;ijAk; ,e;jf; nfhs;if milahsk; fhl;LfpwJ> mJ rk;ge;jg;gl;l
mjpfhupfshy; ,ufrpakhfg; ngwg;gl;L mNj nray;ghl;L eilKiwapd; %yk;
ifahsg;gl Ntz;Lk;.

eilKiwgLj;jy;

jaTnra;J SOP No: CQA/SOP/Gov Mgmt/2021/01 I crhtTk;

Jiz Mtzq;fs;

1978 Mk; Mz;bd; gy;fiyf;fofq;fs; rl;lk; vz;. 16

gy;fiyf;fof khdpaq;fs; Mizf;FO kw;Wk; cau; fy;tp epWtdq;fspd; epWtd
FwpaPL

gy;fiyf;fof khdpaq;fs; Mizf;FO kw;Wk; cs;sf (gy;fiyf;fofk;) epu;thf
kw;Wk; epjp Rw;wwpf;iffs;

kdpj cupik eilKiwf; FwpaPL

Gjpjhf Ml;Nru;g;G nra;ag;gl;l Copau;fSf;fhd njhopy; tsu;r;rpf;fhd nfhs;if -

,.r.g (SUSL) 256 MtJ %jitapy; mq;fPfupf;fg;gl;lJ.

kdpj ts Nkyhz;ik nfhs;if - ,.r.g (SUSL), 28.06.2021 ,y; eilngw;w
252MtJ %jit kw;Wk; 272 MNyhridr; rigapy; mq;fPfupf;fg;gl;lJ.

rkj;Jtk; kw;Wk; ghFghL ,y;yhj nfhs;if - ,.r.g (SUSL), 30.10.2021 ,y;
eilngw;w 253MtJ %jit kw;Wk; 276MtJ MNyhridr; rigapy;
mq;fPfupf;fg;gl;lJ.

ghypd rkdpiy kw;Wk; rkj;Jtj;jpw;fhd nfhs;if - ,.r.g (SUSL)

gzpahsu; Nkk;ghl;L epiyak; (SDC)> njhopy; Nkk;ghL> kdpj ts Nkk;ghL
Nghd;wtw;Wld; njhlu;Gila MNyhridf; nfhs;if Mtzq;fs; kw;Wk; gpw.

,yq;if rgufKt gy;fiyf;fof (SUSL) j;Jf;fhd Fiwfs; Nky;KiwaPl;Lf;
nfhs;if> 26.10.2020 ,y; eilngw;w 243MtJ %jitf; $l;lj;jpYk; 264MtJ
MNyhrid rig $l;lj;jpYk;; mq;fPfupf;fg;gl;lJ

gpufldk;:

(i) ,e;jf; nfhs;ifahdJ gy;fiyf;fofj;jpd; Copau;fspilNa xU Mtzkhfg;
gug;gg;gLk; kw;Wk; Gjpa gzpahsu;fs; nfhs;if kw;Wk; epiyahd ,af;f Kiwik

(SOP) Fwpj;J cs;tUk; my;yJ mwpKf (Induction) nray;ghl;by; fw;gpf;fg;gLthu;fs;.

(ii) gy;fiyf;fofj;jpd; ,izajsj;jpy; ntspaplg;gLk;.

(iii) gy;fiyf;fofj;jpd; ];jhgdg; gpuptpy; fpilf;Fk;

,e;jf; nfhs;ifahdJ> ,.r.g (SUSL) (32MtJ SSC-QA $l;lk;> Mf];l; 2021 ,y;
eilngw;w) gy;fiyf;fofj;jpd; juf;fhg;gPl;L epiyaj;jpd; nghUl;L> %jit FO
gupe;Jiuj;j FOthy; jahupf;fg;gl;lJ. 14.09.2021 ,y; eilngw;w mjd; 255MtJ
$l;lj;jpy; ,f;FOtpw;F %jitahy; xg;Gjy; mspf;fg;gl;lJ.



FO mikg;G

fyhepjp. vk;. re;Jd; N[. ngNuuh (jiytu;) fyhepjp. vr;.gp. urpf gpupaq;fu (cWg;gpdu;)
Nguhrpupau; vr;.V.b. Utd;jPgpfh (cWg;gpdu;) jpU. rkd; caq;nfhl (cWg;gpdu;)
jpUkjp. gp. fahdp ,ke;jpfh la]; (nrayhsu;)

** Fwpg;Gfs;: mf;Nlhgu; 21> 2021 ,y; eilngw;w 34MtJ %jit epiyf;FO

$l;lj;jpy; jahupf;fg;gl;l MNyhridapd; mbg;gilapy; ,e;j jpUj;jg;gl;l nfhs;if

Mtzk; jahupf;fg;gl;lJ.


