
 

 

 

 

 ,yq;if rgufKtg; gy;fiyf;fofk; 

 

jur; nraw;ghl;L eilKiw (j.nr.e.) - Fiw eptu;j;jp (,.r.g.) 

j.nr.e. ngau; / jiyg;G  cs;thup khztu; Fiw eptu;j;jpf;fhd jur; nraw;ghl;L 

eilKiw 

j.nr.e. Fwpg;G  ,yf;fk; CQA/SOP/Stu Sup/2021/01 

nrdl; rig mDkjp   

fTd;rpy; mDkjp   

eilKiwg;gLj;jpa jpfjp   

filrpahfj; jpUj;jg;gl;l 

jpfjp  

 

Njhw;Wtpj;jtu;  ju cj;juthjj;jpw;fhd epiyak; 

 

1. cs;thup khztu; Fiw eptu;j;jpf;fhd jur; nraw;ghl;L eilKiw 

i. Muk;gj;jpy; Kiwahd Mtzq;fSld; my;yhky;> Fiwfisf; ifahs;tJ topfhl;b 

kl;lj;jpypUe;J njhlq;f Ntz;Lk;> khztu; jdJ topfhl;bAld; nray;Kiwiaj; njhlq;f 

tpUk;gtpy;iy vd;why;> ,e;j tplaj;ij Jiwj; jiytu; / gPlhjpgjp / rpNu];l cg khzt 

cststhsu; MfpNahUld; fye;Jiuahlyhk;;. ,jpy; xU %j;j fy;tprhu; mYtyiu 

gpur;rpidiaf; ifahs xJf;fyhk;. (mj;jifa re;ju;g;gq;fspy; xJf;fg;gl;l mYtyu; 

'topfhl;b' vd;w thu;j;ijahy; Fwpg;gplg;gLthu;). 

 

ii. khztu; jpUg;jp milAk; tifapy; gpur;rpid jPu;f;fg;gltpy;iy vd ek;gpdhy; khztu; 

my;yJ topfhl;b>  gPlj;jpd; gPlhjpgjp / rpNu\;l cg khzt cststhsUf;F 

06/2021

14.12.2021

24.01.2022

24.01.2022



Fiwghl;Lf;fhd Gfhu; / KiwaPl;il Kiwrhu;e;j Vw;Wf;nfhs;sg;gl;l tbtj;jpy; 

,ufrpakhd Mtzkhfr; rku;g;gpf;f Ntz;Lk;. my;yJ flTr;nrhy; ,l;Lg; ghJfhf;fg;gl;l 

,izg;ghf kpd;dQ;rypy; mDg;gg;gl Ntz;Lk;. (,izg;G: Kiwrhu;e;j 

Gfhu;/KiwaPl;Lf;fhd nghJthd khjpup). ,ij Gfhu;jhuUk; topfhl;bAk; xd;whfNth 

my;yJ jdpj;jdpahfNth> xU jug;G kw;wj; jug;gpdUf;F njuptpf;fhkNyh rku;g;gpf;f 

KbAk;. 

iii. mj;jifa Kiwrhu;e;j Gfhu;/Nky;KiwaPl;L gj;jpuk; gPlhjpgjp/ rpNu];l cg khzt 

cststhsuhy; Ie;J Ntiy ehl;fSf;Fs; Vw;Wf;nfhs;sg;gl;L xg;Gf;nfhs;sg;gl 

Ntz;Lk;. 

iv. gPlhjpgjp/ rpNu];l cg khzt cststhsu;> gPlhjpgjp mYtyfj;jpy; Kiwrhu; 

Mtzg;gLj;jYld; Fiwfis kjpg;gpl;L cldb eilKiwf;F tUk;gb> gpd;gw;w 

Ntz;ba topKiwfis KbT nra;a Ntz;Lk;.  

v. Kiwahd Gfhu;/Nky;KiwaPL fpilj;jTld;> rk;ge;jg;gl;l JiwapypUe;J Fiwe;jgl;rk; 

xU khzt cststhsu; cl;gl Ie;J rpNu];l mYtyu;fisf; nfhz;l FO> (FOtpd; 

xUq;fpizg;ghsuhf ,Ug;gtu;> rpNu];l cg khzt cststhsuplk; mwpf;if mspg;ghu;) 

rk;ge;jg;gl;l Jiwj; jiytu;> 'rpj; muz' cstpay; MNyhridg; gpuptpd; gPl 

xUq;fpizg;ghsu; kw;Wk; ,uz;L RahjPd cWg;gpdu;fs;  (gpw Jiwiag; 

gpujpepjpj;Jtg;gLj;Jk; xUtu;> ghypd rkj;Jtk; kw;Wk; gPl rkj;Jtg; gpupitg; 

gpujpepjpj;Jtg;gLJk; NkYk; xUtu;;) gPlhjpgjp / rpNu];l cg khzt cststhsuhy; 

gpur;rpid Fwpj;J Kiwrhu; tprhuiz elhj;Jtjw;F epakpf;fg;gLthu;. (,dpNky; 'FO” 

vd;W Fwpg;gplg;gLfpwJ). Kiwahd Gfhu;/Nky;KiwaPl;by; Fwpg;gplg;gl;Ls;s my;yJ 

Gfhu;/Nky;KiwaPl;Lld; njhlu;Gila ve;jnthU jdpegUk; FOtpd; cWg;gpduhf 

,Uf;fkhl;lhu;fs;. 

vi. fy;tprhu; gpur;rpid Vw;gl;lhy;> gPlhjpgjp/ rpNu];l cg khzt cststhsUf;F 

Fiwiaj; jPu;g;gjw;fhd rpwe;j topiag; gupe;Jiug;gJk; gPlj;Jf;Fs; ,Uf;Fk; 

gpur;rpidia tpiutpy; jPu;g;gJk; FOtpd; nghWg;ghFk;. 

vii. jdpg;gl;l gpur;rpid Vw;gl;lhy;> rpNu];l cg khzt cststhsu;> gy;fiyf;fofj;jpd; 

g;nuhf;lu; kw;Wk; rl;l mYtyu; MfpNahUld; njhlu;Gila MNyhridfisg; ngWtjw;F 

nghWg;ghdtuhthu;. (fkpl;bapd; miog;ghsu;fshf). xU khztu; my;yJ khztu;fspd; 

FO> fy;tpahsu;>  fy;tp rhuh my;yJ epu;thf mYtyu; xUtuhy; 

Jd;GWj;jYf;Fs;shf;fg;gLjy;  njhlu;ghd VNjDk; Gfhu;/KiwaPL NjitahdNghJ> 

jdpg;gl;l gpur;rpidfspd;; fPo; ,e;jg; gpuptpYk; $l fUjg;gLfpd;wd. 

viii. epjp kw;Wk;/my;yJ eyd;Gup rhu;e;j gpur;rpid Vw;gl;lhy;> khztu; cjtp Nritfs; kw;Wk; 

gy;fiyf;fofj;jpd; fy;tprhu; kw;Wk; khztu; Nritg; gpuptpd; eyd;Gup ,af;FdUf;F> 

Fwpj;j khztuJ topfhl;b kw;Wk; FOg; gpujpepjpapd; topfhl;Ljypd; mbg;gilapy;> FO 

cldbahf khztiu topelj;Jk;. 



ix. epjp rpf;fy;fspd; NghJ> Fwpg;ghf khztu;> ‘khztu; cjtpj;njhif’ my;yJ ‘k`hnghy 

Gyikg;guprpy;’ ngwhj NghJ> Njitg;gLk;gl;rj;jpy; gPl eyd;Gupr; rq;fk;> gy;fiyf;fof 

eyd;Gupr; rq;fk;> gy;fiyf;fof Mrpupau; rq;fk;> gioa khztu;fs; kw;Wk; gPlj;jpd; 

khztu; rq;fk; Mfpatw;wpd; cjtpAld; epjp cjtpf;fhd topfis FO ehlyhk;. 

Njitg;gLk; khztu;fSf;fhf  gPl epjp xd;iw cUthf;fTk;> cjtpj;njhif jpl;lk; 

kw;Wk; fld; jpl;lj;ij toq;fTk; gupe;Jiuf;fg;gLfpwJ. 

x. cstpay; uPjpahd gpur;rpid Vw;gl;lhy; FOthdJ khztiu cldbahf 'rpj; mudh' 

cstpay; MNyhridg; gpupTf;F> mtuJ topfhl;b kw;Wk; 'rpj; mudh' cstpay; 

MNyhridg; gpuptpd; gPl xUq;fpizg;ghsupd; (my;yJ xU gpujpepjpapd;> Nkw;$wpatupy; 

xUtu;> Njitg;gLk;NghJ) topfhl;Ljy; kw;Wk; cjtpapd; fPo; topelj;Jk;. Fiwe;jgl;rk; 

xU mYtyu;; khztupd; ghypdj;ijr; Nru;e;jtuhapUg;ghu; vd;gijAk; cWjpg;gLj;JfpwJ. 

xi. NkNy cs;s xt;nthU topapYk;>  gPlhjpgjp mYtyfj;jpy; kl;LNk itf;fg;gLk; kw;Wk; 

gPlj;Jf;fhd rpNu];l cg khzt cststhsupd; ghJfhtyuhy;; guhkupf;fg;gLk;> 

gpur;rpid gw;wpa ,ufrpaf; Nfhg;G xd;iwj; jpwf;f xU nghwpKiw itf;fg;gl Ntz;Lk;. 

xii. fy;tp rhu;e;j tplaq;fspy; nghJthd/$l;L FiwghLfs; ,Ue;jhy;> khztu; gpujpepjpfs; 

xt;nthU gPlj;jpd; nghJ tplaq;fspd; fPo;> gPl rigf; $l;lj;jpy; gpur;rpidfSf;Ff; Fuy; 

nfhLf;fKbAk;. 

xiii. eyd;Gup rhu;e;j tplaq;fs; njhlu;ghd nghJthd/$l;Lf; FiwghLfs; ,Ue;jhy;> khztu; 

gpujpepjpfs; gPlj;j;jpd; eyd;Gupf; $l;lj;jpy; tplaq;fisg; gupe;Jiuf;fyhk;. 

xiv. xt;nthU kl;lj;jpYk;> rk;ge;jg;gl;l midj;J jug;gpdiuAk; ve;jtpjkhd mfepiy 

,y;yhky; elj;Jk; mNj Ntisapy;> Fiwfisf; ftdkhff; Nfl;L Gupe;Jnfhs;tJ 

mtrpak;. Gfhu;/NKiwaPL nra;Ak; khztUf;F> Njitg;gl;lhy; kw;Wk; Njitg;gLk;NghJ 

mtuJ topfhl;bapd; trjpAld;> jd;id ,ufrpakhf ntspg;gLj;j mjpfgl;r Rje;jpuk; 

toq;fg;gLk;. 

xv. Gfhu;/KiwaPL nra;ag;gl;l ehspypUe;J MW thuq;fSf;F kpfhky;> kpfj; jFe;j kw;Wk; 

cldbj; jPu;Tfs;> $ba tpiutpy; milag;gl Ntz;Lk;> NkYk; mit Mtzg;gLj;jg;gl 

Ntz;Lk;. 

xvi. Ma;T nra;ag;gl;l gpur;rpidf;fhd jPu;it vl;Lk;NghJ> mt;tg;NghJ gpd;njhlu;jy; 

$l;lq;fs; kw;Wk; neUf;fkhd fz;fhzpg;G mtrpakhtJld; rk;ge;jg;gl;l khztu; 

MNyhrfuhy; (rk;ge;jg;gl;l topfhl;bapd; cjtpAld;) gPlhjpgjp / rpNu];l cg khzt 

cststhsu; Kd;dpiyapy; mit epu;tfpf;fg;gl Ntz;Lk;. 

xvii. rpNu];l cg khzt cststhsUf;fhf gPlhjpgjp mYtyfj;jhy; epakpf;fg;gl;l xU 

ghJfhtyu; gPlhjpgjp mYtyfj;jpYs;s Nfhg;Gfis guhkupf;fg; nghWg;ghdtuhthu;. 

xviii. ve;jnthU khztUk; jdJ gpur;rpidiaf; ifahSk; Ie;J egu; nfhz;l FOtpy; 

mtUila topfhl;b kw;Wk;/my;yJ gPlj;ijr; Nru;e;j ve;j cWg;gpdUk; ,Ug;gij 

vjpu;f;fyhk;. gpd;du; gPlhjpgjp; kw;Wk; rpNu];l cg khzt cststhsu; mtiu khw;wp. 

khw;W cWg;gpdiu epakpg;gJ Fwpj;J KbntLg;ghu;. 



xix. Kiwrhu; topapy; Eioe;j gpwF midj;Jj; njhlu;GfSk; ifnahg;gq;fSld; $ba 

vOjg;gl;l Mtzkhf my;yJ kpd;dQ;ry; ifnahg;gq;fSld;$ba kpd;dQ;ry;fs; %yk; 

,lk;ngwNtz;Lk;. 

 

,e;j Mtzk; SUSL (32ndSSC-QA $l;lk;> Mtzp 2021 ,y; eilngw;w) ju cj;juthj;jpw;fhf  

nrdl; gupe;Jiuj;j FOthy; jahupf;fg;gl;lJ. 14.09.2021 ,y; eilngw;w mjd; 255tJ $l;lj;jpy; 

FOtpw;F nrdl; xg;Gjy; mspf;fg;gl;lJ. 

FOtpd; mikg;G 

lhf;lu;. vk;. re;Jd; N[. ngNuuh (jiytu;)   lhf;lu; vr;.gp. urpfgpupaq;fuh (cWg;gpdu;) 

Nguhrpupau; vr;.V.b. Utd;jPgpfh(cWg;gpdu;)   jpU. rkd; caq;nfhl(cWg;gpdu;) 

jpUkjp. gp. fahdp,ke;jpfh la]; (nrayhsu;) 

 

**Fwpg;Gfs;: ,e;j Mtzj;jpd; Muk;gg; gjpg;G> gpuNahf tpQ;Qhd gPlj;jpd; khztu;fspd; 

Fiwfisf; ifahSjy; kw;Wk; jPu;f;Fk; nghwpKiwahf fyhepjp vk;. re;Jd; N[. ngNuuhtpdhy; 

gPlj;jpd; fy;tprhu; mYtyu;fspd; MNyhridAld; cUthf;fg;gl;lJ. 

 

ju cj;juthjj;jpw;fhd epiyak;. 

fhu;j;jpif 2021.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



gpd;dpizg;G : 1 

 

 

 

 

gPlj;jpd; gPlhjpgjp /rpNu];l cg khzt cststhsuplk; khztu; Gfhu;/KiwaPL nra;tjw;fhd 

nghJthd khjpup 

 

(rpq;fsk; kw;Wk; jkpo; Mfpa ,U nkhopfspYk; fpilf;Fk;) 

**,J Gfhu;jhuUk; topfhl;bAk; Nru;e;J my;yJ jdpj;jdpahf xU jug;gpduhy; 

rku;g;gpf;fg;glyhk;> mNj rkak; kw;w jug;gpdUf;F njuptpf;f Ntz;ba mtrpakpy;iy. 

KiwaPLjhuupd; ngau;:  

khztu; (ghjpf;fg;gl;ltu;)  [    ]             /      topfhl;b [    ]                     (nghUj;jkhdijj; njupT 

nra;f)  

KiwapLgtupd; tptuk;:  

khztu; gjptpyf;fk; (nghUj;jkhdNghJ):  

Njrpa milahs ml;il ,yf;fk;:   

rk;gtj;jpd; NghJ KiwaPLjhupapd;  
jw;fhypf/epue;ju FbapUg;G: 

 

rk;gtj;jpd;NghJ ghjpf;fg;gl;ltupd;;  

jw;fhypf/epue;ju FbapUg;G: (Gfhu; mspj;jtNu 
ghjpf;fg;gl;ltuhf ,Ue;jhy; jaT nra;J 
jtpu;f;fTk;): 

 

KiwaPLjhuu;: 
*** 
jpfjpfs;>Neuk; kw;Wk; ,lq;fs; Njitahd 
gl;rj;jpy; mit gw;wpa tptuq;fs; cl;gl 
tpupthd KiwaPl;il toq;fTk;. 

 
Muk;g Gfhu;/KiwaPl;bd; NghJ tptuq;fis 
ntspapl Kbahj gl;rj;jpy;> Fiwfisf; 
ifahSk; nray;Kiwiaj; njhlq;f> 
Gfhu;jhuu; ,e;jg; gbtj;jpy; xU vspa 
mwpf;ifia toq;fyhk;. 

 

 

Jiz Mjhuk;/Mtzq;fspd; gl;bay;: 
 

 

KiwaPLjhuupd; ifnahg;gk; kw;Wk; jpfjp:   

 

 


