
 

 

 

 

 ,yq;if rgufKtg; gy;fiyf;fofk; 

 

jur; nraw;ghl;L eilKiw (j.nr.e.) - mYtyu; Fiw eptu;j;jp (,.r.g.) 

j.nr.e. ngau; / jiyg;G  mYtyu; Fiw eptu;j;jpf;fhd jur; nraw;ghl;L eilKiw 

j.nr.e. Fwpg;G  ,yf;fk; CQA/SOP/GovMgmt/2021/01 

nrdl; rig mDkjp   

fTd;rpy; mDkjp   

eilKiwg;gLj;jpa jpfjp   

filrpahfj; jpUj;jg;gl;l 

jpfjp  

 

Njhw;Wtpj;jtu;  ju cj;juthjj;jpw;fhd epiyak; 

 

1. Kiwrhuhf; Fiw eptu;j;jp eilKiw  

i. Kiwrhuh ciuahly; %yk; gy Fiwfs; cldb cau; kl;lj;jpy; kpf tpiuthfTk; 

Kiwrhuh KiwapYk; jPu;f;fg;gl KbAk;.  

ii. ntspg;gLj;jg;glhj Fiwfisf; ifahSjy; - Copau;fspd; elj;ij tpyfy;fisf; 

mtjhdpg;gJ kw;Wk; Copau;fspd; gpur;rpidfisg; gw;wpa rhjhuz fye;Jiuahly;fspy; 

<LgLtJ kw;Wk; mj;jifa Fiwfis eptu;j;jp nra;tjw;fhd ,ufrpaf; Fwpg;Gfis 

itj;Jf;nfhz;L> gpur;rpidfis tpiuthf jPu;f;f Ntz;baJ cldb Nkyjpfhupapd; 

nghWg;ghFk;. 

iii. tha;nkhopahf ntspg;gLj;jg;gl;l Fiwfisf; ifahs;tJ - mYtyf cWg;gpdu; 

Fiwfis tha;nkhopahf tpsf;f cldb Nkyjpfhup mDkjpf;f Ntz;Lk;. Fiwiaf; 

Nfl;lTld; cldb Nkyjpfhup> Fiwfisj; jPu;g;gjw;fhd ufrpa Fwpg;Gfis 

itj;Jf;nfhz;L Kbe;jtiu cldbahff; Fiwiaj; jPu;f;f Kaw;rpf;f Ntz;Lk;. 
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iv. Gfhu; cldb NkyjpfhupAld; njhlu;Gilajhf ,Ue;jhy;> Gfhu;jhuu; Kiwrhuh Kiwapy; 

(tha;nkhopahf) cldb Nkyjpfhupapd; Nkyjpfhhpf;F Gfhu; mspj;J Kiwrhuh 

ciuahly; %yk; jPu;T ngwyhk;. 

v. Fiwfisf; ifahSgtu;fs; vOg;gg;gl;l kw;Wk; Kiwrhuh Kiwapy; tpthjpf;fg;gl;l 

VNjDk; Fiw (Fiwfs;) gw;wpa Fwpg;Gfis cUthf;fp itj;jpUf;f Ntz;Lk;;. 

Vw;Wf;;nfhs;sg;gl;l VNjDk; KbTfs;> MjuT kw;Wk; FiwfSf;fhd Neu msTfs; 

Mfpatw;iw mf;Fwpg;Gfs; cs;slf;fpapUf;f Ntz;Lk;. ,e;j Fwpg;Gfs; ufrpakhf 

itf;fg;gl Ntz;Lk;. 

vi. Fiwfs;> $l;Lg; Ngr;Rthu;j;ij my;yJ MNyhridf;F cl;gl;ljhf ,Ue;jhy;> 

Kiwrhuh Gfhu; eilKiw nghUe;jhJ. ,e;j epfo;Tfspy;> njhopw;rq;fk;  my;yJ 

njhopw;rq;fq;fs; Neubahf Kfhikj;Jtk; my;yJ epu;thfj;jpd; ftdj;jpw;Ff; 

Fiwfis mDg;gpj; jPu;Tfisg; ngwyhk;. 

vii. xU tplak; xOf;fhw;W my;yJ NtW eilKiwAld; njhlu;Gilajhf ,Ue;jhy;  

mjw;Fg; nghUj;jkhd nrad;Kiw Vw;Wf;nfhs;sj;jf;fJ.  

viii. mYtyf cWg;gpdu; Kiwrhuhj; jPu;khdj;jpy; mjpUg;jp mile;jhy;> mtd; my;yJ 

mts; vOj;JG+u;tkhff; Fiwfisf; mspg;gjd; %yk;> Kiwrhu;e;j Gfhu; 

eilKiwfisj; Nju;T nra;ayhk;. 

 

2. Kiwahd Fiw jPu;f;Fk; eilKiw (K.F.jP.e.) 

i. Gfhu; nra;gtu; my;yJ Gfhu;jhuupd; gpujpepjp> Gfhu;fis vOj;JG+u;tkhf cldb 

Nkyjpfhupf;Fj;  njuptpf;fpwhu;. cldb Nkyjpfhup GfhUld; jdpg;gl;l njhlu;igf; 

nfhz;bUe;jhy;> cldb Nkyjpfhupapd; Nkyjpfhupf;Fg; Gfhiuj; njuptpf;fyhk;. Mjuthd 

Mjhuq;fs; VNjDk; ,Ue;jhy; mit midj;JlDk;> Kiwrhu;f; fbjk; %yk; Fiwfs; 

njspthf tpsf;fg;gl Ntz;Lk;. my;yJ flTr;nrhy; ,l;Lg; ghJfhf;fg;gl;l 

nkd;gjpg;igAk; gad;gLj;jpj; njuptpf;f Ntz;Lk;. 

ii. cldb caujpfhup Fiwfis cldbahfj; jPu;f;f Ntz;Lk;. cldb jPu;T rhj;jpakpy;iy 

vd;why;> cldb Nkyjpfhup mjpfgl;rkhf 5 Ntiy ehl;fSf;Fs; Fiwia jPu;f;f 

Ntz;Lk;. 

iii. xU Fiwia cldbahf my;yJ 5 Ntiy ehl;fSf;Fs; cldb Nkyjpfhupahy; jPu;f;f 

Kbahtpl;lhy;> cldb Nkyjpfhupapd; Nkyjpfhupf;F Gfhu; mDg;gg;gl Ntz;Lk;. cldb 

Nkyjpfhupapd; Nkyjpfhup 5 Ntiy ehl;fSf;Fs; Fiwia jPu;f;f Ntz;Lk;. 

iv. cldb Nkyjpfhupapd; Nkyjpfhup %yk; Fiwia eptu;j;jp nra;a Kbahtpl;lhy;> mJ 

JizNte;jUf;Fg; gupe;Jiuf;fg;gl Ntz;Lk;> mtu; Fiw jPu;f;Fk; FOit 

epakpf;fyhk;(F.jP.F.). xU tof;F mbg;gilapy;. ,Wjp KbTf;fhf F.jP.F. ,d; gupe;Jiu 

JizNte;jUf;F mDg;gg;gLk;. 

 

 



3. Gfhu; Nky;KiwaPl;L eilKiw 

i. toq;fg;gl;l jPu;tpidg; Gfhu;jhuhy; Vw;Wf;nfhs;s KbahjpUg;gpd;> Kiwahd Fiw jPu;f;Fk; 

eilKiwapy; ngwg;gl;l ,WjpKbtpd; jpfjpapypUe;J xU khjfhyk; Kbtiltjw;F 

Kd;du;> gy;fiyf;fofj;jpd; JizNte;jUf;F NeubahfTk; vOj;JG+u;tkhfTk; 

Nky;KiwaPL nra;ag; Gfhu;jhuUf;F cupik cz;L. ,jd;NghJ Gfhu;jhuu; my;yJ 

Gfhu;jhuu; rhu;ghd gpujpepjpapd; KiwaPl;Lld;. Mtzg; gbtj;jpd; Kiwahd rhd;Wfs; 

,izf;fg;gl Ntz;Lk;. 

 

ii. tof;F mbg;gilapy; jPu;g;gjw;F> %d;W cWg;gpdu;fisf; nfhz;l Nky;KiwaPl;L thupak; 

gy;fiyf;foff; fTd;rpyhy; epakpf;fg;gLk;. 

gPlhjpgjpfspy; xUtu; (jiytu;) (Fw;wthspapd; mNj gPlj;ijr; Nru;e;jtu; my;y) 

g.kh.Mizf;FOthy; epakpf;fg;gl;l xU fTd;rpy; cWg;gpdu; 

rk;ge;jg;gl;l ];jhgdg; gpuptpd; epu;thf mjpfhup my;yJ gy;fiyf;fofg; gjpthsupd; epakdjhuu;. 

Nky;KiwaPL Kbe;jtiu tpiuthf tprhupf;fg;gl Ntz;Lk;> %d;W khjq;fSf;F Nky; 

nry;yyhfhJ> mjd; KbT> fTd;rpy; %yk; Gfhu;jhuUf;F njuptpf;fg;gl Ntz;Lk;. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. K.F.jP.e. f;fhd  tpsf;fg;glj;jpd; rpj;jpur; rpj;jupg;G 

m. fy;tprhu; Copau;fSf;fhd K.F.jP.e  

M. epu;thf Copau;fSf;fhd K.F.jP.e  

,. fy;tp rhuh Copau;fSf;fhd K.F.jP.e 

m. fy;tprhu; kw;Wk; fy;tprhu; cjtp Copau;fSf;fhd Kiwahd Fiw jPu;f;Fk; eilKiw 

 

 

 

 

 

 

 

 

M. epu;thf Copau;fSf;fhd Kiwahd Fiw jPu;f;Fk; eilKiw 

 

 

 

,. fy;tp rhuh Copau;fSf;fhd Kiwahd Fiw jPu;f;Fk; eilKiw 

 

 

 

 

  

 

gbKiw 01 
Jiwj; jiytu; 

gbKiw 03  

JizNte;ju;/ Jiz Nte;juhy; 
epakpf;fg;gl;l Fiw jPu;f;Fk;FO  

 

gbKiw 02 

gPlj;jpd; gPlhjpgjp/ 
E}yfu;  

 

Gfhu;jhuu; my;yJ 
gpujpepjp 

fy;tpepfo;r;rpj;jpl;lj;J
f;fhd ,izg;ghsu; 

Gfhu;jhuu; my;yJ 
gpujpepjp 

 

gbKiw 02 

JizNte;ju; my;yJ 
JizNte;juhy; epapkpf;fg;gl;l 

Fiw jPu;f;Fk; FO 

gbKiw 01 

gjpthsu; 

gbKiw  03  
JizNte;ju; my;yJ 

JizNte;juhy; epapkpf;fg;gl;l 
Fiw jPu;f;Fk; FO 

 

 

gbKiw 01 
cldb Nkyjpfhup  

gbKiw  02 
gjpthsu; 

Gfhu;jhuu; my;yJ 
gpujpepjp 



fy;tp rhuh 
Copau;fs; - 

,Ue;J 

gbKiw 01 
cldb Nkyjpfhup  

 

gbKiw 02 
gjpthsu;  

gbKiw 03 
JizNte;ju; my;yJ 
JizNte;juhy; epakpf;fg;gl;l 
Fiw jPu;f;Fk; FO 

gPlq;fs; cjtpg; gjpthsu;  gjpthsu; /gPlhjpgjp 
(gpur;rpidiag; 
nghWj;jJ) 

JizNte;ju; my;yJ 
JizNte;juhy; epakpf;fg;gl;l 
Fiw jPu;f;Fk; FO 

epiyaq;fs; cjtpg; gjpthsu; gjpthsu; 

/,af;Fdu;fs; 
(gpur;rpidiag; 
nghWj;jJ) 

JizNte;ju; my;yJ 
JizNte;juhy; epakpf;fg;gl;l 
Fiw jPu;f;Fk; FO 

gpupTfs;   cjtpg; gjpthsu; / 
rpNu];l cjtpg; 

gjpthsu; / cg gjpthsu;  

/cjtpf; 

fzf;fhsu;/rpNu];l 

cjtpf; fzf;fhsu; /cg 
fzf;fhsu; 

gjpthsu; JizNte;ju; my;yJ 
JizNte;juhy; epakpf;fg;gl;l 
Fiw jPu;f;Fk; FO 

cgNte;ju; 
mYtyfk; 

cjtpg; gjpthsu;  gjpthsu; /cgNte;ju; 
(gpur;rpidiag; 
nghWj;jJ) 

JizNte;ju; my;yJ 
JizNte;juhy; epakpf;fg;gl;l 
Fiw jPu;f;Fk; FO 

gjpthsu; 
mYtyfk; 

cjtpg; gjpthsu;  gjpthsu; JizNte;ju; my;yJ 
JizNte;juhy; epakpf;fg;gl;l 
Fiw jPu;f;Fk; FO 

E}yfk; cjtpg; gjpthsu;  gjpthsu; /E}yfu; 
(gpur;rpidiag; 
nghWj;jJ) 

JizNte;ju; my;yJ 
JizNte;juhy; epakpf;fg;gl;l 
Fiw jPu;f;Fk; FO 

kUj;Jt 
epiyak;  

kUj;Jt mYtyu; gjpthsu; JizNte;ju; my;yJ 
JizNte;juhy; epakpf;fg;gl;l 
Fiw jPu;f;Fk; FO 

fl;Lkhdg; 
nghwpapay; gpupT 

Ntiyg; nghwpapayhsu;   gjpthsu; JizNte;ju; my;yJ 
JizNte;juhy; epakpf;fg;gl;l 
Fiw jPu;f;Fk; FO 

,e;j Mtzk; SUSL (32ndSSC-QA $l;lk;> Mtzp 2021 ,y; eilngw;w) ju cj;juthj;jpw;fhf  

nrdl; gupe;Jiuj;j FOthy; jahupf;fg;gl;lJ. 14.09.2021 ,y; eilngw;w mjd; 255tJ $l;lj;jpy; 

FOtpw;F nrdl; xg;Gjy; mspf;fg;gl;lJ. 

FOtpd; mikg;G 

lhf;lu;. vk;. re;Jd; N[. ngNuuh (jiytu;)   lhf;lu; vr;.gp. urpfgpupaq;fuh (cWg;gpdu;) 

Nguhrpupau; vr;.V.b. Utd;jPgpfh (cWg;gpdu;)   jpU. rkd; caq;nfhl (cWg;gpdu;) 

jpUkjp. gp. fahdp,ke;jpfh la]; (nrayhsu;) 

 

ju cj;juthjj;jpw;fhd epiyak;. 

fhu;j;jpif 2021.  


