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(The Alarm of the Arrival of Global Terrorism: Reemergence of Politics of Violence in the Sri
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The attacks which took place on April 215 2019 Easter Sunday signaled Sri Lanka’s interconnection
with global terrorism for the first time in history. Despite the discourse about the acceptance or
rejection of globalization as a concept and its basis in the neo-liberal world economy, Islamist extremism
which was prevalent in the core countries has now moved to the periphery. It is also evident that
international economic, social, cultural and political factors have influenced it. The nationalities,
dynamics of development, cultural backwardness, as well as issues pertaining to the political leadership
and citizens’ participation in those countries may have played a crucial role in this. All of these are
more or less relevant to Sri Lanka as well. Although all of these factors need to be studied in depth,
here we are trying to determine whether the aims and objectives of global terrorism coincide with
the nature of needs of the local political establishment. This paper derives that the Islamic State
terror attacks were not accidental but inevitable. Although this phenomenon will go down as one of
the greatest tragedies in Sri Lanka’s history, it teaches us many a lessons for Sri Lankan and world politics.

Key words: Globalization, Terrorism, Neo-liberalization, Violence, Ethnicity
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If the situation unravels there is the possibility
of establishing a declared or undeclared Salafist
Principality in eastern Syiriya (Hasaka and Der
zor), and this is exactly what the supporting
powers to the opposition want,
isolate the Syriyan regime, which is considered the
strategic depth of the Shia expansion (Iraq and
Iran).
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According to classical theory, the worker is a person who contributes to the manufacturing process.
With the arrival of westerners, the laborers who came to Sri Lanka to work in tea, rubber, and
coffee estates and related work are known as plantation workers. This employment class consists of
different ethnicities, Sinhala and Tamil, and accordingly, many differences can be distinguished among
them in terms of their income, expenditures, distribution, land acquisition, etc. In this study, the
differences were identified and the underlying causes of these recurrences were examined. Accordingly,
by presenting suitable measures to reduce the existing disparities, the oppressed class will be given
special opportunities, especially for the Tamil workers, and in general to meet its aspirations for all
workers. Therefore this review will be carried out to examine their economic anomalies.

Key words: State labour, Economic disperaties, Different ethnicity, Social space, Labour economy
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Improving customer satisfaction has become a prime objective in the current competitive business
world. To achieve this aim, business firms encourage their employees and train them to improve the
service quality. The service quality reflects through the administration capability of employees. However,
there are no recent empirical evidences to understand how administration capabilities of employees affect
the customer satisfaction. Therefore, the study attempted to explore the effect of the administrative
capability of employees on customer satisfaction. The data was collected from systematically selected 73
customers who obtained the services of a leading finance cooperation in Sri Lanka. Data were collected
for a structural questionnaire. The Partial Least Squares Structural Equation Model (PLS-SEM) was
used to analyze the data. The study tested four hypotheses. The results revealed that factors which
reflected administration capability of employees such as work knowledge, efficiency, goal attainability,
and communication ability of employees have significant positive impact on customer satisfaction.
Communication efficiency has the strongest impact on customer satisfaction while the effectiveness has
the lowest positive impact on customer satisfaction but it was not statistically significant. Thus, the
study concludes that administration capabilities of employees positively affect the customer satisfaction.
Therefore, business firms should focus on enhancing the administrative capabilities of the employees in
order to enhance customer satisfaction.

Key words: Administrative Capability, Customer Satisfaction, Work Knowladge, Goal Attainability,
Communication Ability
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Swamp forests are late succession stage of a freshwater marsh ecosystem and it is the rarest
wetland type in Sri Lanka, enriching in biodiversity and thus providing number of ecosystem services.
The Walauwewatta Wathurana has been identified as the most dynamic fresh water ecosystem in
Sri Lanka. These rare forest ecosystems have been subjected to degradation over the past decades
due to various reasons especially anthropogenic activities. A study was conducted to explore the
magnitude of the impacts caused by anthropogenic activities. A household survey was conducted
using a structured questioner, Participatory Rural Appraisals (PRA) and discussions were made to
gather information from adjacent people in the swamp. Data analysis based on both quantitative
and qualitatec techniques. It was revealed that, a large number of activities carried out surrounding
the forest by the adjoining communities are directly or indirectly related to their livelihoods as well
as for their daily household needs. Species richness and abundance have been decreased over the
past two decades due the unsustainable fishing activities, contamination of agro-chemicals as well
as chemical effluents of rubber based industries, sand mining, bamboo and rattan industries located
around the forest area. This paper concludes that the Wathurana fresh water swamp forest has been
subjected to degradation due to anthropogenic activities. Conservation strategies should be strengthened
in order to maintain the sustainability of the ecosystem services provided by this freshwater swamp forest.

Key words: Anthropogenic Activities, Degradation, Ecosystem, Fresh Water Swamp Forest
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Freshwater fish species in wet zone area in Sri Lanka are highly threatened due to high human
population. Most of the endemic freshwater fish species habitat sites are located in this area. This
research focuses on the spatial variations of freshwater fish diversity and conservation requirements of
Balawanawa Oya in Kalu Ganga Upper Watershed. The main objective of this research is to identify
the freshwater fish diversity changes. According to the spatial scale, conservation is essential to protect
them. Sustainable usage of natural resources could be recognized as conservation. Therefore, the
conservation of freshwater fish species could be identified as a sensible and careful use of the freshwater
fish resource. Fishes in this tributary were impacted and threatened by multiple activities such as
irrigation, domestic waste, waste from tea factories, constructions of roads and bridges, sedimentation
from agriculture, some fertilizers and herbicides. Physical factors such as elevation, nature of the river
bed, concentration of sunlight, forest cover and depth were affected in the spatial variation of freshwater
fish species in Balawanawa Oya. Field observation, interview guide and informal interviews were used
to collect information in line with the methods of the social sciences. Under this study snorkelling
and bankside counts for collecting fish related information was used. Correlations between physical
and anthropogenic factors with freshwater fishes were calculated using SPSS software. This research
achieved its objectives to identify the habitat distribution factors and effects of freshwater fish species
and further proposes solutions to minimize the human impacts on freshwater fish species in the study area.

Key words: Anthropogenic activities, Balawanawa Oya, Conservation Biodiversity, Freshwater
fish, Spatial variation
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A host of social and economic issues are being faced with the rapid increase of the elderly group
in Sri Lanka. This is due to the inadequate coverage of welfare programs and the absence of an
appropriate mechanism for elderly people to enter the labour market or to encourage them. However, it
is important to create the opportunities, namely adequate gender equality, job security or gaining trade
union membership etc.for them to enter the labour market. While a comparative study on the factors
associated with earning between elderly men & women in Sri Lanka has been carried out as the main
objective of this study, the Sri Lanka Labour Force Survey 2018 has been used as the source for the
secondary data. The study uses 2,775 over 60 year old elderly, employed men and 1,136 women as the
sample and the Semi Log regression model has been used for the analysis. While education and nature of
employment are the criteria that affect the earnings of elder men and women, being a person engaging
in the management or production sector affects a male’s hourly earnings, the nature of employment
considerably affects the hourly earnings of elderly women. Finally, policy recommendations have been
presented related to the development of the earnings of the elderly.

Key words: Over 60 years elderly group in Sri Lanka, change in earnings, comparison on gender
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This research investigates how the changes based on the social reforms of the 19th century effected
the transformation in the social strata through an in-depth sociological study of the contemporary
Sinhala fiction. Sociology of literature has showed that the literature is not merely about imaginations
but systematically mirrors the contemporary society to which it relates. Therefore, theories on sociology
of literature is a reflection of the society in which the fiction is stated. Apart from that, theories of
Marxism and post-colonial literature were utilized to probe the concepts of marginalized society. Data
analysis was based on qualitative research methodologies. The fall of the feudalism that existed for
thousands of years in this country and the start of the capitalist society based on commercial agriculture
began during British colonial era. Accordingly, the social institutions and social values derived from
the West created a new socio economic background. New social layer starting on a new socio economic
status could be observed with the establishment of new educational institutions and the rise of the
emergence of bilingual elite class could also be evident. The societal and state recognition privileges
given to Buddhism was taken over by Christianity. Thus, a euro — centric modern social ideology became
popular in Sri Lanka. According to the sociology of literature, the context of the fiction reflects the
collective conscience of the contemporary society. Hence the study on the early works of the modern
Sinhala fiction which was originated during this era shows the status of social stratification as a realistic
and believable representation.

Key words: Caste, Class, Contemporary Sinhala fiction, Contemporary society, Social stratification
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